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EYUASFERENA, TRE-ER. ARHK. £k, &
BN, BERERSPLTAAMA, RUAMERFBHRR
AR EEHRREAERAMNER (P Tichenor) 7£ 20 H#
570 SERI|H “4A1¥W” (Knowledge Gap) Hif: “WMAMURR
GRARBENEE—BEMmMN, HEBrERNA, REIEE
RS A S BRI AR, UBRXFEANMERT X
MASG/N.” MiRAEE, CEAAAGE, MRAEE; A
RRMEE, CAESFAGER, MRARRZ.

BERIEFKEINERAMKRE 2. PREAS, ®
HEEE. BRBRELERE, AARAE —ERAL. THEHR,
EEEB. TRNRS, SEEFUMREL. UARERSR
REE. HX—HMEEMAMALER, BRBERNINE
ERph#TeE, ROKASHEBRNAER, EE5EBA
bk, XHEMNEE—BEMARER, LARIIBARER
FERER.

HAFERNERUR, FRSRERBEARTS. RFEL
XHE B SRR RK LI, ERRERFREEINKE. X
FRBNERAETE, TEERNE R AR B AL EH
g, TIERKRMETR—ENEESRBENEH R R
Z, FATETEENGERSRERER, BTHEISHIRKR,




iz darpRrera e

B, XTERNELFHFER. BHRER. FHER. EAER.
HEEENE, BMERNTEERENERN.

1.1 RN EBEmMSEEER

FELEY, AXARNGERETHRST HEELSTR
REE. HE, HEESN SR KAEANELAERE,
SIRTARMEEAFENREXE. ZOARIMREHEER
MERGERTEE: —RIEFERENIEENRAEEREKT,
Z“RUEEFRLTLEXN SRR AMRREE,

1.1.1 wHéh#E L

EEE+TEERNENFEREEMS TIEXRS, 2%l
AN AENES: ——REAERNERAERTE, R
KEMRZWERN—E . BHNAEENEER. B
FRERBNA, EEANWNRREES, JLPER=HH
ARZAL, REXMARRSHAMFEZE> RiE LR ERFE
R ZRAP RPN, WX “RER™ B, dTHAN
fAESTIRIERAR, REERHNEHTHEE.

MBREIREERTHIER, FREER “REX—BHAARE
HWPEMEES” FENEE, RORASHREIA, BRRE
BT, REE 30 BXTARK—B EIAFH=NIEEHN
BREREN, EXRBTRESE, BRUTER:

(1) 30 BXEFA 20 HANMEE LR, 10 BXERRN
M RT; BEXEINNREER.

(2) 30 MXEREES, H 12 AEHFTUANVAR; 1/3




HRREHT EREHRERAEILE; U6 HBTH RN
HBFRAR; WEERANEE L HEENEENE.

(3) 20 AP A LA SO, SR A% b8k
MM 10 %, 10 AR BERETRNXES, BitF | #
HE A 5 %.

(4) MEMEEL=NHRERT, BROKATHE—E
BERE, AERETNCERRARIXX—EHERTHHM

3B A _E 4% B SUTT LA H AR LA (0 :

(1) 30 g eErh, SAXBNTEENT? SENTHE
e

(2) WMTHFREFENSRAARE? MEHE, BT
FBEIF? MATHFTHIE?

(3) XENERTFSRABRM, 6 ERDERER
X B I

(4) 20 REARMAG I _ERBKROSCEER, B RIS E Rk B
HAA 10 &, WEBTURTEI. EEMERKTEE, X7
EAREATRES, IHERXENTHEEERANELT, W
AT A3

AT AR X L T T R BB T A B EE AR

1.1.2 gATRASZRGER

7i3¥ (Herbert Alexander Simon) X EBAXHENENL: &
HRRHE. kK, RRAZIE VA REER, REA4
ARG SMERERIE . VLBRATRE, XS ESIHT A ERN
TR, SRR ERSETEEXRRIGCVNEFSRE.

—REERRERZEBNELFERE. EERATE, RKTT
RAREHE, NENEBRATRENRTE, RETRUMELR

Y —— ‘r__ R S G



ST dBrPRPT PR

2o ATRANEBZFUERTE, BETRRRETUAS
AR R, 7RI AT AR RGO
i, % EETRFROERYE. BT, SEPHEYMNER
&, BIOFEE, #TSEL. SEMOERKE, EEHRGR
HEBIEE . SRSk SBUNH IR SRR
FREDBSA, TIEH RO, ERMFURNEELA.

ERSESHE, BT E: RS
SR SH—EHHB. FARBATTRLE N EERM,
REERNA SR Sl R R AR R
WSk, (B E BB (TR BIRA, RAARNE
BRI ERMRSE (LA 1.1).
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lL B 3T # 4 #e K
|+ B i 7

7 % i % 17

1.1 REFEMEBRITE

EWHLFRHET, FENRENSAER. BRERE
RABRE LRBRTHAEENEE. REAZH. ZRPE
AREXMHSL, —TRRBREHIEHKIRT , FERRHER G
RAEHER. HE, BEMNRERKNFEBREXTEN
FE, MRARNRAZRIAXTEHNER. Frif “—&KEEK
BT —el”, HEEETHR. RNNERERKIHNELX
B, RZ, REERTEXNEYAE —MERIINR. WRE




REWHERFEE, £AXIHBIPARREERE, F
A RERRA, FRIMREEEXRERRRKRT BHIIR
H, REEWRFERRSERKINAAE WA RE, WAEMN
fERRRE. FERZAGEEERAMLRKMNERFH.

Hif, FRTHIAMARE, FEEAR. ERFE. &
BIY¥HMAREE, ERZTZARNGEREERSE, AMILA
MEILTFOEBBAEN, XHEETTE RS .
FEETRENBRAGRET FEPRNNWENE, WRAY
W TE R EAFNPRRBR. MATREEETEECHEAAR
R B RS HH — R RE.

1.1.3 GATHATHOASL

AREREALSRANESHKRENERARTRS, B "2
IR EIEMFERRL”, ROCAAMREHE BRIE. RARRIE,
T B WMEADEFRANEIR: XTHAXSER, XTER
58%, XTEFESIME, EERBREAMMNTER. RE.
Bk, 2. dE. HBRAAANR. EURMS, RALS
M. BT BEMIEY. BE. MESRITENEBRANLS
B, MIEBEERFESHENNFEE, KREIEHEHK
RS RSER B RN EREK (LE1.2).

J % (A910)

P4 (/F1153)
2uE (K1 252)
45 $5 (#=1 335)

145 (=2 028)
WAL (2 312)
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e e




SSmSA2PRRIARR

MR RER, KRERB—DNEXTEENTF, HEH
RRE. BFE. SELHBEAMNENER—E#HTY
FWEERL LM BEEEE. BMMEA—MEERER, HEER
SRESBNBREN—HET, —MA1E. BMNELRR
SHEEMARNASNESE, EEXFHIORE.

BER—MERNLSHE, BERMRFE SR FIZEHE
—i&, REBERMLHBOMEMN. BE+AE, HEEREHSHE
B RSRORBRE R RARNEBERRBTEA, BT
RIPFEL FEERETERUUER. FEFENFELRSSE
RRNEW, — AR BUN B ER TRIE, RREH
BRENAEHIEETRE (RAK, 2004). FEXHNERLT, #
HRRUEBNELESAEYE, B EE KZARNOEPHKX
ITHrm, ATRAR, SARAE BRI TTE R T R ATRA IR .

MNERNRERE, AMIBAEERFERE&RKAIEN
B, BERBENEABHE, BUEEBRRANRNE
ERRA . AMIXTESMEGHT BREEESETERRK, A
1% P 48 AT M MR AE R R KR T KAt fE itk (LA
1.3). T, BRMLEELRAIAMREFR AN - EERK4,
HAEEMARRA.

BRI RS |
[ 79 P 435 3]
ER
[E] 4 e, 4037 (8]
& Py ) 48 3 ]
P 2% 4C 3 [] !
2, L35 ] T 88.6%

B1.3 RATEE CR¥E: 2005 FHEERMFERS)

MNERURE, HE+EH, BEANMEEESE TR, =
E PEW FHEMAFOMBEERR, —HEBALN, FRELEL




ETARMEE. RERFEEE, EFERETBRELETA
MM, FESHERS . TEHRRGARYENATRfABEHRH®
HIAZER S, AR R AR GHE BRI BCAR LR (L 1.4) *

Which medium provides the most credible information by age &
Age Radio Internet Television | Newspaper | Don’tknow | Total
15~25 9% 12% 20% 46% 13% 100%
26~34 11% 15% 20% 37% 17% 100%
35~44 15% 18% 18% 32% 17% 100%
45~ 54 14% 19% 16% 35% 16% 100%
55~64 9% 26% 18% 33% 14% 100%
65+ 6% 34% 10% 40% 10% 100%

Which medium provides the least credible information by age

Age Radio Internet | Television | Newspaper | Don’t know | Total
15~25 15% 44% 19% 5% 16% 100%
26~ 34 20% 19% 31% 6% 24% 100%
35~44 13% 23% 34% 7% 23% 100%
45~54 14% 21% 32% 11% 22% 100%
55~ 64 12% 16% 40% 9% 23% 100%

65+ 9% 16% 40% 10% 25% 100%

Which medium provides the most comprehensive information by age

Age Radio Internet | Television |Newspaper| Don’t know | Total
15~25 3% 41% 10% 38% 8% 100%
26~ 34 4% 51% 10% 32% 3% 100%
35~44 5% 44% 8% 40% 3% 100%
45~ 54 3% 37% 11% 45% 4% 100%
55~64 2% 37% 11% 47% 3% 100%

65+ 2% 35% 10% 46% 7% 100%

1.4 (3E¥E: Online Credibility Survey, 2004)




SSpTArPRAT AP

NEEARTERRERE, MEMEHER, SHALRN
FROFEEHRALER, FEAN TR (L8 1.5).

TRUST IN ORGANIZATIONS FOR ACCURATE INFORMATION
2005 2002

ALWAYS/ SOME TIME/ ALWAYS/ SOME TIME/
MOST OF TIMES NEVER MOST OF TIME NEVER

NEWSPAPERS AND TV NEWS. 56 42 58 41
NEWS WEB SITES 54 39 = —
FINACIAL COMPANTS 51 47 55 44
WEB SITES FOR CHILDREN Ead 36 = =
WEB SITES THAT PROVIDE ADVICE TO CONSUMERS 3t 2 3 59
ABOUT WHICH PRODUCTS OR SERVICES TO BUY

LARGE CORPORATIONS 29 69 R 66
WEB SITES THAT OFFER PRODUCTS FOR SALE 26 69 29 64
WEBLOGS OR BLOGS POSTED ONLINE 12 57 —_ —

1.5 (http://www.consumerwebwatch.org/pdfs/princeton.pdf,
October 26, 2005)

1.2 TEEMRNEARIMNIK

BL7E 20 fit4E 50 FFAR, AREBENFERHNBLZE,
A{EBEBFSE (Credibility Research) gREA— 15| AH B RIBFR
R WEERRBWIT XN REEE TEESEERET
BE. EEBBEULFHME, AREBEENHITNBE
HEA (FH) TEERNENBEENLERE. Ad®
MAXAEENHRETEREFTHER (F) TEENEE L,
BERH A TAENENBRASANES (EE) TEEZHY
Z 5 (Kiousis, 2001) . BIEF{EER RN EEEPF TRERN .

RKEPHAREUNTEERBREN—MRE, IAARHERE
B AT RES R AEE TR S BERE B (West, 1994), —
MAARBERTEBURAEERNEENGER, THIAAR
T[{g (Credible) f (Hass, 1981). M\ E&ERARLE, THEE
X AMFEFFE (Perceived Credibility) =& 7 {5 BB A




(Credibility Perception) . 7] {5 BE 3£t (Credibility Assessment) 2%,
BERREBBFR I & L, X0 {5 B A9 #4E 4k (operationalization)
5#R (measurement) [Af, #EUT 50 SENEFXE.

1.2.1 @ATHAGMEAR

1. AREME

M TIEE" MRS NRE, EIMIRABREX 3
AMF LR RFMFIRTEE (Source Credibility). {5 &/
NETEE (Message/Content Credibility) . RE/BENAT{EE
(Channel/Media Credibility) .

“RFMEETREE" R1E##% (Communicator, Message
Sender) RYAI{FRE, MIEMFB/EME (FEMLE) WTEE
MR HRNEWTEE; “GR/ARTEE BEENMRE
MER (THEFHEFR WAEE, “REENTEE" B
BPEEEENANAWEY (B, BEK. B 2%
M), MARHNBNERENTEE, EXELRARER/
BANTEENEK. —RHREH, FR. FENEENT
f& BER MR M, RAZANTER. FRANRENGER
ERGEEEHHARE (Edelstein & Tefft, 1974 ). #lin, &5
HEBHZRAEMATREGRTAREER. B4, MAIIxHE
BEEFEERNAEETNIRELARRE, TS EZANEXFEE,
ATHERAE BN EN A RILR A FA (Austin & Dong,
1994). BR, BAEANXT “BAGEE" MR+, XL
MESBREZHWHIXSNEENRE, ANTIEBARAPZTX. B
BN, EBBERS “BATEE", UEFEB L.

2. FRWE
RARBUAT S, BIBHS (=g, 2005; FO&, K




