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Abstract )

Market orientation (MO) is a central component of the more gen—
eral notion of the marketing concept, the pillar upon which the modern
study of marketing is based. Whether a business that increases its MO
will improve its performance is a key topic in marketing academic cir—
cle in recent years. However, due to the lack of an applicable measure—
ment, those early-related studies had been limited in conceptual dis—
cussions.

It was until nineties of the 20th century, when the operational
MKTOR (Narver & Slater, 1990) and MARKOR (Jaworski & Kohli,
1993) scales had been developed from the point of organizational cul—
ture and information processing respectively, that the study on the ef—
fect of MO upon performance became possible. After that, a steady
stream of empirical studies has focused on this topic, though with
mixed findings found.

Many studies have found a positive relationship between MO and
performance (Narver and Slater, 1990; Jaworski and Kohli, 1993;
Deshpande, 1993;Deng and Dart, 1994; Pelham and Wilson, 1996;
Balakrishnan, 1996; Gray et al, 1998; Wood et.al, 2000; Laughlin,
2002; Tse et.al, 2003), but various other studies have found no direct
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