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Abstract

With the competition becoming more furious,. knowledge has
been becoming the source of the competition advantage of an organi-
zation. Maximizing the absorption and utilization of the exterior
knowledge, when the interior knowledge is limited, has been a
main task for the corporations. However, many kinds of obstacles
for the knowledge transfer between the organizations severely affect
the transfer performance. Especially when transferring the exterior
knowledge into an organization, it is hard to receive and utilize the
exterior knowledge successfully. For this reason, there is theoretical
and practical importance to study on the problem of how to dynami-
cally participate in the process of the knowledge transfer and effec-
tively evaluate and estimate the transferred knowledge so as to uti-
lize it efficiently for the corporations.

This study concentrates on the direct influence to the knowl-
edge transfer process by the knowledge customization extent, trusti-
ness of the knowledge source and the organizational contexts and the
accommodation effect to this process by the participatio\n degree of
the corporation. The influence mechanism of different kinds of in-
fluence factors to the knowledge transfer process h;xs been analyzed
through the discussion of the mediator effect of the knowledge re-

ceipt intent, which enriches the study on the effect of knowledge
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‘characteristic and psychological factors to the knowledge transfer.
Based upon the summarizing of the former studies of the knowledge
transfer process, the information communication theory and the atti-
tude behavior theory, the knowledge reception model for the re-
ceiptor in the knowledge transfer process has been constructed and
empirical verified.

The innovation and the conclusion of this study can be summa-
rized as follows.

1. The knowledge reception intent, involvement extent and the
specialization degree of the receiptor have been taken into the analy-
sis process of the knowledge transfer and the customized knowledge
reception model has been constructed in this study. It breaks
through the general analysis of the individual reception ability and
motivation of the receiptor in the former studies and introduces some
more detailed variables which make this study be able to describe
the knowledge reception process of the receiptor deeply and dynami-
cally, analyze the interior psychological mechanism of the knowl-
edge transfer and complete the study of the knowledge transfer
process.

2. Through employing the conception of the customization de-
gree to describe the adaptability, worthiness and variance of the
knowledge, this study exploits a new research area of the knowledge
characteristic in the knowledge transfer theory from a new angle. It
is proposed that there is a influence of the knowledge customization
degree to the knowledge reception intent of the receiptor and the
knowledge transfer performance and empirically verified that the

knowledge content customization degree has a positive influence to




the knowledge reception intent and that both the content and expres-
sion customization degree have positive influence to knowledge
transfer study performance and the creativity performance respec-
tively in this study.

3. This study breaks through the restriction in the former stud-
ies which focus on the simple relation between the influence factors
and the final results in the knowlédge transfer and shows that the in-
dividual knowledge reception intent of the receiptor has a mediator
effect on the relationship between many influence factors and knowl-
edge transfer performance, which deepens the study on the interior
influence mechanism of the knowledge transfer process. It is re-
vealed that the task orientation of the knowledge source influence
the knowledge creativity performance absolutely through the knowl-
edge reception intent and this intent has a mediator effect on the re-
lationship between the other influence factors and the creativity and
study performance of the knowledge transfer.

4. Tt is found that the individual’s involvement extent and spe-
cialization degree have a mediator effect on the relationship between
the knowledge reception intent and the task orientation and authority
of the knowledge source. The dynamic involvement process and the
decision of the absorption and assessment of the receiptor are.ana-
lyzed, which enriches the researches about the individual and mi-
crocosmic level in the knowledge transfer theory. The results veri-
fied that the more the involvement extent of the individual the less
the influence of the task orientation and authority of the knowledge
source to the knowledge reception of the organizational members,

and then those members will pay more attention to the quality and a-




