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AIRLINE SERVICES

The airlines of the world offer many varieties of
services in many different "kinds of aircraft.
Transcontinental and transoceanic flights are made -
in giant jet planes, some of which can carry several
hundred passengers on each flight. Smaller jets are
commonly used on the shorter, more heavily trav-
eled routes between major centers of population——
Paris = London, for example, or New York - Chica-
go. In contrast to.the jets are propeller airplanes, as ‘
they are now generally called, which are slower and

smaller than the jets. Many different kinds of pro-
Mg

peller plahes fly on short routes into small airborts
e el

that cannot handle the big planes. The DC ~ 3(or

the Dakota, as the British call jt), one of the first

successful commercial airplanes, is still used in
many parts of the world. ' '

There are several ways in which alrlme service
—1—



can be divided into categories. One distinction is be-
tween trunk lines and feeder lines. Trunk lines are

those which operate between major population cen-
ters. New York to San Juan, Puerto Rico, is an ex-
ample of a trunk route. Feeder lines, which are
sometimes called local Zz';zes, connect smaller cities
and towns.with each other or with the major centers
and the major airp.orté‘ A passenger traveling from
Binghamton, New York, toﬂMayaguijclaz. Puerto Ri-
co, would probably take a flight on a feeder airline
from Binghamton to New York City. There he
would change to a major airline which would take
him on to San Juan. At San Juan he would transfer
to another feeder airline to travel on to Mayagiiez.
In the last few years, there has been a rapid de-
velopment of feeder airlines in the United States and

in many other countries. Some smaller cities have no

-other means of public passenger transportation. In

countries where there is a large frontier, such as
Canada or Brazil, air service may provide access to
some areas even before they are reached by roads.

Similarly, in countries. with rugged terrain, such as

Colombia, airplanes can provider more effective

transportation between regions than highways or
—_— 2 —_—
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tional vocabulary and other new words, as well as
the structural patterns that are used with them. A
great deal of successful language learning comes
from practice and experiences. In offering these
books, it is hoped that the student’s interest in his
chosen field will increase his ability to communicate

more effectively in English.



flights on the same routes. We will dlSCLlSS charter
flights in more detail in Umt Eight.

Scheduled airlines often provide non - scheduled

services particularly charter flights dugmg
the tourist season. Occasionally, they also provide
[}

extra sections of scheduled flights at times when

travel over a particular route is especially heavy
during a holiday weekend, for example. An extra
section of course depends on the availability of air-
craft. )

On the flight itself, there is usually a distinc-
tion between first class and economy, which was for-
merly known as tourist class. The first class passen-
ger has more space and receives more in - flight ser-
vice. In most modern jets, the seating plan in first
class is usually two seats on each side of the aisle; in
economy there are usually three seats side by side..
The first class seats are usually farther apart so that
the passenger has more room for his legs. To the

passenger, the chief difference between first class

and economy may well be the cost first — class
fares are much higher than economy fares.
Many airlines offer one - service flights, espe-

cially on short, heavily. traveled r . On a few

— 4 —



routes, notably New York - Washington, New York
- Boston, and Los Angeles ~ San Francisco, there
are shuttle flights. The passenger does not have to
MH in advance, and he pays for his
ticket either at the departure gate or ori the flight it-
self. }

A final distinction is between 'passenger and
freight Cor cargo) service. In the early days of the
airlines, freight was usually carried in’the baggage
compartment of- thelplane. In some cases, _fréight
was even carried in the pe;ssengef compartment. In
this event, thmwfm the

passengers sat in “bucket seats” along the sides of

the plane, and the freight was strapped down in the
e —

- middle of the madays, small ship-
ments ‘may--still be carried.in .the baggage compart-
ment, but there.are. also .special planes. which pro-
vide both scheduled and non - scheduled air. freight
service. Some of these planes are converted from
passenger aircraft; others_are specialiy designed to
carry freight. With these special planes, freight in
bulk can be moved by air, though the cost is usually
Considerably higher than surface ;shipment.

The airline industry is still very young. The
— 5 —



first scheduled service across the Atlantic, for in-
stance, began in 1939. Today the airlines carry mil-

lions of passengers every year on both local and long

distance flights. In some areas of th& Wworlds-air-ser—-

vice is the only effective means of public transporta-
tion. The airlines are still growing rapidly and at the
same time occupying en increasingly important place
in the economy of many nations. They employ thou-
sands of people to handle the passengers and freight
that they carry. . B
Many of these people work in various technical
jobs where they have little or no direct contact with
the pablie
control, for example. Thousands of others, howev-

-in aircraft Thairtefance or air traffic

€1, come into daily contact-with-the ‘travelifig- pub=—

lic. They include reservations and ticket agents,

-'-..____'__._'_,__._n—h—ﬂ-—
ground service personnel, stewardesses and other

flight personnel, and many others. In this book, we

will describe the work of airline ground service per-
sonnel who deal with the public. In a subsequent
volume, we will describe the work of flight atten-
dants and other airline employees whqse jobs are
performed in flight. PR,

__6._._
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. Useful Words and Expressions

airline 7322 A s Bi4%

aircraft KAL; KAE

transcontinental 18 5 KB #Y
transoceanic 18 KFEH

propeller CKHLIREIR ; HEH 2R
airport HL¥; NS ¥4

category FhE

trunk line §{ % T4

feeder line ﬂﬁﬁi%

10. frontier E 3% ;5%

11. rugged WFUKE ; AFH

12. terrain HJE -

13. scheduled flights ERARHE

14. non - scheduled flights 7~ & AU BE
15. timetable B}ZI3% '
16. reservation FifE

17. jumbo KA A ZE M

18. charter 4

19. route AZR

* 20. first class %48



21. economy ZGH AR

22. in ~flight FLPIM WL LA

23. aisle JiH ; & B

24, fare YL E 5 A5

25. natably FZHh; BEM

26. shuttle flights KJAFLHE

27. freight 54)

25‘3. compartment 43§ (8]

29. recline $HA ; 54

30. bucket seat (KHL, ¥4 ) R AT EIAL 49 141
BN

31. shipment 3£

32. bulk 57fg;ARRE

33. maintenance ZE ; fR3F

34. ground service personnel ¥R % A R

35. stewardess LEH R

36. subsequent Hf+-- 2 JF Y ; B S Y .

37. flight attendant &% R

. Proper Names

1. Paris E.ﬁ

2. London 5%k

2



New York #2y
Chicago zi}ﬂ?}
Dakota *ﬂﬁi’.(%@—‘ﬂﬁ%)ﬁtk —F KM
San Juan XMFE
Puero Rico (¥ £ &(E)
Binghamton =R B ()
. Mayaguez S EH FEEEL)

10. Canada kX
1L Brazil B

12 Colombia BFE HL I (Fir )

13. Washington fEB1H ()

14. Boston 11 (3£)

15. Los Angeles L (E>

16. San Francisco IH4:1l ()

17. the Atlantic XPH ¥

U
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I . Discussicn Questions

°
,1. Why do some airlines still use propeller air-

planes?

2. What is the difference between trunk lines
and feedér lines? Are there any feeder lines
— g J—



operating in your area? If so, what are they?
With what trunk lines do they connect?

3. Why has there been a rapid development of
feeder lines in recent years?

4. What is the difference between s'chedul;ed
and non - scheduled flights?

5. For what purpose are charters especially
popular? What particular advantage do they -
offer to the passenger? '

6. what'is an extra section?

7. . What is the difference between first class

and economy service?
8. What is a shutter flight?

9. How was freight carried by the airlines a few
years ago? How are large shipments of

freight carried by the airlines nowadays?



10. What are some of the types of jobs that are
offered by the airline industry? What kinds

. of jobs will be discussed in this book?
11. Why would you be interested in working

for an airline?

ra

-

N. Vocabulary Practice

Select a suitable word or phrase from the choic-
es given below and try to ‘match the numbered defr.-

nition. Put your choices bemde the numbers

. Aircraft
Airline
Airport
Fare
Flight
Freight'

@ Route v
™~

H. Timetable

Do 0w e

& [ ) : . .
) jj}@ A company which offers air transportation
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between two or more points. It includes all
the support activities , such as anrcraft. air- |
ports, ticket offices, and so on, that are

necessary forn providing the air transporta-
tion.

The place where -airplanes take off or land.
It includes all the facilities that are neces-
sary for serving airplanes, passengers, and

freight.

Usually used as a technical - sounding equiv~
alent to airplane, but in fact it refers to any
type of machine that can be used for flight in
the air. Thus, it includes not only airplanes
but also balloons, helicopters, gliders, etc.
The two most common types of commercial

aircraft are propeller planes and jets. Pro-
et - R

peller planes (props for short) have conven -
tional internal combustion engines, the pro-
pellers themselves are revolving blades, Jet
planes have jet engines which provide a pro-
pelling force by discharging heated gas from"
the rear of the engme. Jets are more modern



