2
cat O

it
= i

-

* Y
F A%

s
‘&

3

v

PR | BlE%

PUBLIC RELATIONS
IN CHINA

IR F L0

Zi@*&% PRI ITHR

WL,samw.a th A A

YN ¥ 41 SHANGHAI FOREIGN LANGUAGE EDUCATION P




509

S @w 2
o.m%%ﬂ
S0

S50
e
Co
e
G @.@av & 2%

S
DL
R \o%w%ww%@
e
Q%.%%
.@/

&u

RSO
SORSEE
RSSO
S

RO

X

S
SRR
RS
CRBII T
®@ «

SRS
vww%m s
RECSRS W&%MMW.
R
¢ ovovmeo%on 24
R ?&&w@

2

IN CHINA
+:

® THE K % BXx%

PUBLIC RELATIONS

RRE E %W
B

T
SIS
S

G
R
a%w

&

Aon%w




EBEMS% B (CIP) 8 #E

FREAEXR 20 FRBEHME / REAEEH. —PRIUR. — L
¥ . b4 EHE AL, 2008
ISBN 978-7-5446-0705-6

L. D82 [M.AXRRE-HRK/E—FH
V.C912.3

o [ iR A 48 CIP BB % 5 (2008) 58 022162 5

AR A1T: EStEohNE IR A ARFE
C_EdgHAEIERSEA)  HB4R: 200083

021-65425300 (& #HLD

bookinfo@sflep.com.cn

http://www.sflep.com.cn http://www.sflep.com

: HRELGE B W

2@
..N
2

FHE

4
B
Y
i

R HE )

: FieP)E _EHERATH
787X 960 1/16 EN3K 4425  FH906 TF

2008 4E3 HIEE 1 AR 2008 £ 3 AE 1 KER

¥ped

2. ISBN 978-7-5446-0705-6 / G - 0337
ffr: 88.00 JT
2 B 5 A BT R, T A AT

ME FHN S



o

MEARXR 20 EXREE
ERERR
CHE4% LA 25 1)

. RRE, LIEAEIE RN BID RS B R e B B RS

I3t i)

i
pil

o [ PR A 3656 R F R TAEZ B &Rl £4E
LA RRDERISRIEFRZ RS ELE

B, LBALXRABRERK BT

AR (A Xt R Ze bt K i
AU BR b 5058 K SRR AT BT BT R T R S U
FHEALLERDESH FRISKIFRZRL T
Apgt PR SEHBTRLARXR LW RA AR HE
Wi L EBES KRR AR
S 4 E PR A S X R AR SRl S KRB K
b E PR B AR THEZR RS ETE
J G 2, % [ op ok JE N K 2R AL R B
S B K 3 ) A B R 2
30 B R L [ PR O FR 2 B A B K LB
PR A R R e R TR R &R EE
AR A, b I K BAR T 8 B RO AT VR I
eyl B AREE LW FHE '
5397 ) K o Rl B 4%

TR AR L E B RIHE

AKX RDEFARERAZRR

TR L b I S A 2 B LR R o A B R
hEEREA KR RADEFARTHERREZR

o R WA ERRA L AL R SR LA E S e

I 58 B I VO 91 K 2 B B2
hEEFRA R RDEFARTHERRZZR



LLAETR , B E KA 3 1 2 B B 42
TEHERARXRDESER THS RSB RE

B LA EE R R TR A AR L 2
LBARLKRDLRRER ERBRLER

AT 3R 5 » B EL K2 37 B 2 B B B £ L B 242
LBARXRRADLBIBER 2RBRLZR

W (R 4B 0 8 AT

R R RN R & 842
LEBARRADLBBBR ERBRLAZR

R, B SR K R 5T BT 4
LBARRKRADEE¥RBR LB 1T



MEALER 20 FXRBE

*x HRRE
B O &m:E H
E E:RKE

= B

oA
o R

BERBAR:RKE
= #H
B E
IET
AR
Jog 5 2
BKH

¥ R R

WHEEDRE
il

i
b

¥ & @ o) :Janet Roberts

REZRS
b %

FHE K R
¥ o® &k
T B K
oW # K
oM WO
# B FAF
B R BEY
¥ £ £ H
IR

Mpepk B A
WEH E R
= B HIX
Briize WRE
ERE E R
XNE BEF
EH®FE.



Board of Advisors

(in order of the number of character strokes of the Chinese last names)

Director:
Wu Youfu

Senior Advisors:

Mao Jingquan

Wang Qin
Yu Mingyang

Li Jianrong

Chen Ni

Zheng Yannong

Ju Yan'an

Guo Huimin

Chao Gangling

Chairman of the Board, SISU

Professor and Doctoral Advisor

Deputy Director, Academic Committee of China International Public
Relations Association (CIPRA)

Vice President, Shanghai Public Relations Association (SPRA)
Director, Academic Committee of SPRA

President, SPRA

Professor

President and Editor in Chief, The PR World

President, Brand Research Institute of Shanghai Jiaotong University
Professor and Doctoral Advisor

Executive Vice President, China Public Relations Association (CPRA)
Director, Academic Committee of CPRA

Chairperson, PR Committee, China Higher Education Association
Professor

Associate Professor, Department of Communications, HKBU
Executive Vice President and Secretary General, CIPRA

Director, Academic Committee of CIPRA

Professor, Communication Department, Central Connecticut

State University

Chair Professor, School of Journalism, Fudan University

Deputy President, University of International Relations

Professor

Deputy Director, Academic Committee of CIPRA

Director, Center for Modern Marketing Studies, SUFE

Professor and Doctoral Advisor



Zhong Rongkai

Advisors:

Ding Xiaping

Yu Zhaohui

Ma Li

Ye Maokang
Ji Huaqgiang

Fan Zheng

Yu Zhengwei

Cao Xiuhua

Chu Yunmao

Pan Xiaojue

Executive Director, Taiwan PR Fund

Associate Professor, Shih Hsin University

Head, Teaching and Research Section of Public Relations, Donghua
University

Associate Professor

Member, Academic Committee of SPRA

Associate Dean, College of International Business, SISU
Associate Professor

Member, Academic Committee of CIPRA

Vice President, Blue Focus PR Consulting

General Manager, Blue Focus Shanghai

Member, Academic Committee of SPRA

Associate Professor, Shanghai Normal University

Member, Academic Committee of CIPRA

Associate Professor, School of Journalism, Fudan University
Deputy Director, Academic Committee of CIPRA

Associate Dean, College of International Business, SISU
Professor

Deputy Secretary General, SPRA

Member, Academic Committee of SPRA

Vice Dean, School of Journalism, Fudan University

Associate Professor

Deputy Secretary General, SPRA

Member, Academic Committee of SPRA

CEQO, AcrossChina International Group

Director, City Identity Research Institute, Donghua University
Deputy Secretary General, SPRA

Member, Academic Committee of SPRA

Professor, Brand Research Institute of Shanghai Jiaotong University
Vice Director, Academic Committee of SPRA



Editorial Committee

Editor in Chief: Wu Youfu

Associate Editors in Chief: Fan Zheng Yu Zhaohui Chen Ni

Editors: Wu Youfu Fan Zheng Yu Zhaohui Chen Ni Wang Fenghua
Zheng Xiaowei Zhao Yan Li Yang Hu Jie Fang Wei Xu Yong
Qiao Longbao Zhu Ping Zhang Jun )

Authors: Wu Youfu Fan Zheng Yu Zhaohui Chen Ni Wang Fenghua
Zheng Xiaowei Zhao Yan Li Yang Hu Jie Fang Wei Xu Yong
Qiao Longbao Guo Xiaomei Wang Ying Hu Shuguo Zhang Xin
Liu Ying Lu Yun Shang Zhihui Li Xia Yuan Wangjue Su Jingyu
Yu Cheng Han Yi Li Lifen Sun Yan Chen Bingliang Shen Lijun
Shi Xuejia Zhao Bo Yang Zheng Yang Yunbo Huang Qiaoling
Li Zilu RenJia Gu Huijing Chen Qilong Zhang Yu Wang Yue
Jiang Jie Ai Xiaoyong Yi Yuyu Qian Dawei Yin Jianjian Jiang Song
Zhu Ping Zhang Jun Wang Weiping et al

English Consultant: Janet Roberts



R

YA HRAEEAE AT 100 FHFR,AKTHNEFER, B EAFK R
b Ry T B, R T 20 AEBCFNTEHRERH. PEARXAARL
A, FERT . AXRIEFTHEREHIERRSE.

bt B A SRR R 20 EMALWERRE, LHRAEEAFLF LBARX RN
é%ﬁ%ﬁ%ﬁ@%ﬁ%k%,¥%¢@%ﬁ%i&@%%%%%ﬂk%ﬁ%%&,éﬂ%%
7R ECRE A% R 20 £ &R (1986 —2006)).

AREZENAFTHXTFEAXR 20 45 K B W R 07 W R A M P X UE R
A, EEWMTHE:

| HEFEHAMALTRIEARXRBAR ARED B3R ERALHE N
X R, Ja T b ISR RFEEBEXHABH T XREEWERBLNNE, ) T %A
BRI AE

2. E{%U%Eﬁﬁ%ﬂé@%%ﬁfﬂﬁﬁﬂf‘}%%ﬁ%#’@@%%%iﬁi&,iﬁ%@%
‘F’@/A%é@)ﬁﬁiﬁi&%é@&?w,}}\/&%i%\zﬁ\#’ﬁ\f%‘W%ﬁi%\ﬁﬁ}éi%%ﬁ
TAFLk, R 20 AW AAERRN. SNEL Y AUFARRE, X 17
TP EXFRAWRET F,

3. AERRBAFRTABFH"RAWAX TR REL S BA o B A R 3 X
ARRHERBAAR, RE—FERRTAXRTENER, G HMITERHR AKX R
R BRI

4. RATEATEMN 2007 £ 2, U B &5 R B — WP EARXRRRFE
TENGELES S CON RS Sk

LHAEFEAFFEE 20 #2280 ERRE AL KFREFRALXAWRE, TN
MTAXHEWEE AMMEE, LHAEEAEALALHRNRERT AL,
WH R AR S, 1998 £RAES L FEH L RBATHEH EARRRVRRT A,
2005 #ﬂﬁ@%%%ﬁ&,ﬁiﬁ?ﬁ“&i%%ﬁlﬁ@Fﬁ&%”@?%ﬁr’ﬂ,ﬁ’%\ibi,aﬁﬁﬂ
¥4 %Y, 2006 i\‘—“&#&%%#‘”ﬂiﬂ%ﬂk&Ezﬁ»ﬁ%%{ﬁ%ﬁéb%t@,#%%f—%'&%f
B¥E. i‘z#,iiﬁ%@iﬁk#ﬁ/&%%%#ﬁﬁiﬁﬁiT@Wéﬁ?ﬁé@“*ﬂ—*ﬁﬂ:—iﬁ

— 4 RFERER ﬁﬂﬂ%iﬁﬁ&ﬁﬁ&ﬁ%E‘J%ﬁﬁ,i‘dﬁﬁﬁa‘éﬁé’ﬂ*El/z}a‘ék



EFREMNPERBAXEHWES Y PEARX RN LB RE W Pk, y R A
A HERPBENEMN A BARBLENE R, hERE RNBRRRGKE, b L
BUEURBTHENZRAAN, ARFAXEVVWANRBLEGINENEE, K
FEAAXANEA AR FLEHRMNEA N TR

ROFES AEAARFRE BN EEAFARXZERNRE X ERNAET
WHEARXRRERE XEFEAXXRAFLWRE.

AREWFBERLARRE AREWEXZRL AR, AREAEBRET DR
FEHATARERAANE LW ARER . U EWNHAR G TRBLEERET A E
BA AL o R A A B R R .

£AE
LHRAEEASRZELERS B RO EHE KB B
PEERALLEARSFRIHER 2B 24
LHAEMLE LK FABRLEH
2007 % 6 A



Preface

The public relations industry worldwide has a history of 100 years. With the
reform and opening, the industry in China, starting from nothing, has braved 20 years’
trials and hardships, and stepped into a period of flourishing development. Looking back
at the process, we find its experience and lessons worth attention.

Public Relations in China (1986 —2006) , published by Shanghai Foreign Language
Education Press, is a tribute to the country’s 20 years’ engagement in this field. It is a
collective academic effort of Shanghai International Studies University (SISU), the
Academic Committee of Shanghai Public Relations Association (SPRA) and Hong
Kong Baptist University (HKBU), together with several other Chinese universities that
offer programs on this subject.

As early as in the 1980s, SISU took the lead among Chinese universities to offer
courses in public relations and publish related translated works, textbooks and
monographs. PR education at SISU, however, started with postgraduate programs. In
1998, integrated marketing and public relations was established as an area of study for
MA students in business administration and international communications and, in 2005,
public relations for Ph.D. candidates in international relations. Quite a few classes of
students have so far graduated. In 2006, ubon approval by the Ministry of Education,
SISU initiated its undergraduate program in public relations and started to enroll
students that year. To date, SISU is the only place in our country where a complete
range of programs in PR education is provided.

This report is a bilingual version, with its full text in Chinese and its essentials in
English. We intend to update it annually from 2007, and publish An Annual Report on
the Development of Public Relations in China bilingually, which will track and record
each year’s major PR events and express our thoughts on them so as to mark a clear
track of the development of the PR industry in China and provide vivid source materials

and references for those who are enthusiastic in this undertaking both at home and



abroad. We sincerely hope that readers will follow our report and pay attention to the
development of the PR industry in China.

Finally we would like to express our sincere gratitude to those authors whose
articles we have drawn upon from the press or Internet, whether credited, or otherwise

due to lack of information.

Wu Youfu

Chairman of the Board, SISU

Professor and Doctoral Advisor

Deputy Director, Academic Committee of CIPRA
Vice President, SPRA

Director, Academic Committee of SPRA
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