oiR TH | TURERIEASB |

SERBBERRIE 0T

X W wmE

CRBTRZHRH



S FH WS B, 92 1 300 A

A W mE

AR TR 2 AL



GPFEF 208 S

3¢ AdReR 245 300 40
X W m¥E
HREVT K U HIERAT
Wi ieRs 130 5
BRBCEERE 200237 RIE 64104306
FHEBE LRETR RSN
Bat o1 Lol
FrA 787X1092 1/32 EPRE5.875 FW 129 FF
1996 4R 12 A LIE 19974E 4 AN 1 AR

Ep$ 1-5000

ISBN 7-5628-0728-0/H - 81 Ef 7.50 3¢



F

HEXRREXNSEFH S XALHEXRRAELRE. X
EPH CH KRB HE . TEFEITWAEAL BEMY . HEHF
BHEWER ARAS IR LEFALEBARBEI M EN
EEUPBIU A TERR-—FHEINEE ®BAET4 0
ARFEIHERBIOE, BNLUR%ES T LEELFL
#).

EAFEREHAM:

5 % %335 300 4
5% J W 4 35 300 4
. 5 Wi H 3E3E 300 47
% F b B 338 300 4]
5 % 35 335 300 47
X B 4 %15 300 4]
L H AT IEIE 300 4

8. LR M4 3E 3004

(FTLRELEAFIELLARB . MAZE " NEGE
BHL 4R BEERETEALOTEER, BHAT LIS,
R ERAREERTALRNAE  FRER RN %S
REGEIE AFZEHEE . WERRNHE.

(AT KFLFAH).

MEATLREZREL
RPTLHERRHR

N e e



HEALRELERLE

HBXBHTRHEN
TUABLELABITHERNAAPLULAF AR
YR THHAENEM, AR XATLIEEFIRXELE

WMEFHY. ABRETV o LEEXTRHREH K.
BANA 4 360 17,4747 F HE;

RAHE 360 174747 R T

MFGHAT, L EARCAHITR L, HikiR
HEHIPHIE.



il

Al

REE A AL CEER MR SMNRFESH &
S . R e o e W b5 Rl A O 0, RS ol o ARk
BRE HERPRBR ARBRSKTFHRBRT. HTHB
R ML A AR RIEIE QI RE ST G W SR X A1 IR 55 08 2 B
BARALAK - 159 5 1 X A ¢ R BR e 3235 300 4]) . R H AL
BERATH T THRIEHNMMERESE . SHEH. T
AT —BEEFEIEOER OENG.

ARETEAN 15 M ET. ENE LS URBT 2.
B RS ABRFERLS MEMNT KBEFRAELR
R aEfE . BT AVLERM B RBUC LS H L %,
G L RAYT R IGR 0 3, & B O R by SR X8 | B R
B SR FWMO AR WREA— BT E A%
MGEHEa.

EREXRBHABRP . WELE T WAL 5K & F i
B.2% T HMIMIAX BRI FEET HCEIRE %
VB AN HZELE . MR F I URRE AR IR %A,
MR FABE RBRKEL TREFR T 455, W B ARURE
ERARMIT LT HMRTCENRHHMEIREE T YO, £
REWE.

H&EKFAR, Bt E R, g Riimza, Big
JTRBEEIE.

w &



CONTENTS
H %

Unit 1 International Public Telegram =+ essesvemvesnenes (1)
E—Hx BEEREAKXEE

Unit 2 Fax and Telex ‘rsversrscncricciaraniniscvasinnainaes g )
BT RRS5H8HE

Unit 3 Domestic Greeting Telegram :::seseeesreeenenenes (19)
g=x ERilEIR

Unit 4 Booking Calls at the Counter «s:e-sesverrceccnnees (30)
Emax EEUNHERE

Unit § Booking Calls through the Telephone  :+-++---+ “n
FHET HABENERSEE

Unit § Telephone Installation and Mobile Communication

FRET HREIFHBIEE
Unit 7 Internet and Video Conference +++eses+ <o (62D

Etian BERTENTERERfIS 1)(%?9?.%’:%
Unit § Posting Mails ~ -eveesescenses L))

SENBT THHRH
Unit § Posting Parcels  «rreerrevnsiiniinannnna (86)
BhERx ZHFAE
Unit 10 International Postal Remittance and Cash Money
- (9D
— 1 JE—



$B+Ex ERREBECKE

Unit 11 Express Ma“ SQrvice ecesss et sasssrssesnnsse sua

E+—3x BHREABF
Unit 12 Philately and Subscription to Newspaper

$+-gw MERFITRBE

Unit 13 Posting Cards and Aerogrammes «s.«sssse--

F+=8x XFFRTOMZHBM

Unit 14 Delivering Mails at the Counter seesersecsseses

BHmen Woksdle

Unit 15 Making Enqumes sevesssesrts st vre sorastouncennen

E+aEx #EN

Key to the EXErciSes sreevserstrssssssssncascnnscscrscrnces

HEIER

Appendix 1 v°cabu|ary I T T YT T TR R

1 ECE
Appendix 2

2 WAREaRERE

aon

- (1B

29

138

(148)

(158)

(163>

- A7)



Unit 1 International Public Telegram

F—8 ERAKBER

Basic Sentences

B A& A
. May I help you?
REFEMA 210G
. I’d like to send a telegram.
EER—GrBE.
. Must I put down my name and address?
BUAET B A4 Mk e

. Are they transmitted and charged as message?
PRt e S — AR T BRI ?

. That’s just necessary for our reference.

ENgEs%,

. What’s the charge per word for an ordinary telegram to
Puerto Rico?

REERZREN L EEMBEIFZ I8

. X X yuan X X fen per word and the minimum charge is
for seven words.

XXX X5 EF EBERRE 7HE,

. How much should I pay?

RTEEMNZ 08



9. Here is the receipt and the change.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

XA WAk

P

Is this the telegraph service counter?
XEEGBENBEGG?

What can 1 do for you?

ReB A BBt 4

I hope the message will be deliveried before the closing
of the Sydney ‘Office.

BAEXGEREET R BRI TATRE .

Could you tell me how long will it take to get there?
SRS RBMESAAERIIIL?

It will take five or six hours.

BB/,

It’s very likely to get there in one hour if you send it as
urgent.

WMEREMENE RUTBAIAT D

What is the time difference between Beijing and Sydney?
AFEAB R ER B

Send it as urgert,Please.

BEME.

Please write the service indication UGT before the ad-

dress.

WHEEMALETE Bk % RiR UGT.

It depends on how many words you have.
R T RE RR .

For an urgent telegram,it’s double the ordinary rate.

MERRRREEERRA—E.

— 2 —



A—
—Clerk
B.

B

A

A

Situational Dialogue 1

R3S iE 1

Sender

Good morning.sir, May 1 help you?
B L,k ERENEF 2L

Good morning, 1’d like to send a telegram.

BEf. REE—-HEM.

. Here is a telegram form. Please fill it in.

SRR, FERRE .,

. Thank you. Must I put down my name and address? Is

that necessary?

Wl RO AE T H SSRGS FUR?

: Yes,of course.

B, H4RT,

: Are they transmitted and charged as message?

3k AU T B SO — A T B G 7

. No, that’s just necessary for our reference.

R EMESE.

. What’s the charge per word for an ordinary telegram to

Puerto Rico?

REFZREWERRRESFSL8?

: X X yuan X X fen per word and the minimum charge is

for seven words.

X Xj—ﬁx xﬁ@?’@n\\&%% 7 /?\$
How much should 1 pay?



REEMNZO8?
: X X yuan X X fen,please.
WX XFEX X4,

: Here you are.

.
: Here is the receipt and the change.

R EGHURMIR L,
: Thanks. Good-bye.
waL B,
: You are welcome. Good-bye.

AR®.BEL.

Situational Dialogue 2

RS 2.

: Is this the telegraph service counter?

XEZHBENVESGG?
: Yes. What can I do for you?

0. BHRBEHER 2L F?

:+ I want to send a telegram to Sydney. I hope the message
will be deliveried before the closing of the Sydney office.
Could you tell me how long it will take to get there?
RER-HAZRMHBR. BREFEIMEREEDEMK
BREITEXD . GRERREBES AL EBIIIL?

:+ Normally, it will take five or six hours. But it” s very

likely to get there in one hour if you send it as urgent.

— R ER /D, ERMR R RIMSE WS, R

G5 R — /bt
—_ 4 —



A: Really? What is the time difference between Beijing and
Sydney?

B tRAMERYNEREL?

B: Two hours.

WA

A: Well. Send it as urgent,please.
3G, RN .

B: Please write the service indication UGT before the ad-
dress.

BT E Ll #4RIR UGT.

A: All right. Is it very expensive?
AL BARMRE?

B: Oh,it depends on how many words you have. For an ur-
gent telegram,it’s double the ordinary rate.
WXEEAABRFYE - MBARBRERLE RN —
.

New words
" i

sender ('senda] 2. W ALFHEA
clerk (kla:k] n. B R BB, HER
telegram ['teligrem] ». §if}

transmit [treenz'mit] ve. &%
reference ['refrans] n. &%

Puerto Rico ['pwartou'ritkou] It B X%
Sydney ['sidni] B



expensive [iks'pensiv] adj. BHRAT, EHREHN
receipt [ri'siit] ». WCHE

Notes
* B

1. May I help you? B EEFFH LI G
XRARBEFATLIRR ¥ A ORIEE, Wi E b 87 03K
PR BESEH2LFHEE.

2. 1’d like to ...=1 would (should)like to,, F - - Yy RIE
B IBR T want to,, "HEHBH.

3. telegram form ERHE4E
form &R#&

4. fill in HE (K, @ IRE0)
fill Cup) with %%,

5. put down Fig¥ 4 bk
put sth. down to sth. jEFE - 1, /F

6. charge n. BH v. BU EHR
be charged at [f++++- (#BF)
pay charge for A8
free of charge %%t
in charge of EHF (R o>

7. Thank you. B¥% 49 2581 i8, 7T DL 3% : Thanks a lot.
Thanks. Thank you very much. ZEH B IRGMEIZ BT,
EMBLR—BELERBE.

8. telegraph service counter HIRFE W ES -

counter (B JE BT MR ME S, IT4 &%, (HERZHD
— 6 —



BT
9. ordinary telegram/urgent telegram 3§ B4R/ N2 &R
REBEYEFFHHAEZERA, SHESRR RBELHE
EHRETHE HRESTHE.
10. You’re welcome. H|ZEX.
[l % “Thank you.”,3 8] LA 1% Not at all. My pleasure.
% It’s a pleasure. RIFFEHNFHNER,

Useful expressions

G

1. May I help you?
What can I do for you?
Anything I can do for you?
May I do something for you?

2. T’d like to send a telegram to Sydney.
I want to send a telegram to Sydney.
Please send this message to Sydney.

Here is a cable be sent to Sydney.

Exercises
% 7
I . Substitution Drills (343D

Sir

. madam
1. Good morning, . May I help you?
Mr. Green

Ms. Brown




2.

1’d like to send

a telegram
an ordinary telegram
an urgent telegram

a message

it’s very likely

3. But {it’s probably to get there in one hour ..,

it’s highly likely

1 . Read and Respond (5] 5% )

1.

A Is this the telegraph service counter?

B: Yes.

? (REHEA2LFD

A Is the urgent telegram very expensive?

A,

B: X X yuan X X fen.

B: Oh, (RERERABRYTH
T

. B: - GREE Ta4a R4 bk &
g7
A: Is that necessary?
B: MR ERELED

? (REMELED



Unit 2 Fax and Telex
B RS8R

Basic Sentences

E x f

. Where’s the counter for telex service?

Bl FEAERR?

. I want to book a telex call to New Delhi.
RERBEIFEL,

. Please prepare your message in the form of a punched
tape before filling in the booking form.

WS AEAE T FEEESH,

. The first booth over there.

ARBFE—/ME .

. How long will it take to put it through?
BEAAGBEE?

. 1’1l do it as soon as possible and let you know over the
microphone.

HREGE . REAERRERE.

. Please take a seat and wait for a little while.
HETHE—2IL,

. May I'send a facsimile telegram to Bangkok here?

— 9 —



