i
¥
|

‘ _—

o | ——

[ — —

Rl

| —r

: p ——
] o
§ [ ——
3 1 T
! Emr—
: [ — -
) 3 .

9: - 5&14: =0 — -

C

RN

Bt DR o T

T R

LtFEAZRARSHD % g

[ = -

| i
. " —
| [

Eﬂ'f@@ﬂ‘ﬂ#&ﬁ

www.cepp.com.cn’

Iﬂlllﬂ



ARERZER
kARIEE
EFEBHEPBRS L 4

@'f@'@ﬁi’.%ﬁ

www.cepp.com.cn




B R E

BEERE “A” ZEFFBREERARINGE, S, SRS, B
NEMN R ESMEN R K2 TAL RN . b T ENRRENZ P REHTER, &
R & S RS A E A RIS SEE B MAE S, RS 2008 SERIES, b
TR 2 R4 T o DAL B e R 456D R ) ) T XA S R S E, FIE
SMENRRRIE, WIRSFEFEEMLAIE. M. £k, 2.

ABIG WA, B ACHMTEE; B A RE, BN
AEAE 95598 MERMMAIE (SHHIRE. HRER. BRESHR. ZPEVD, Bl
GRS IGE CRER. BAE. mBaM. AR, GREAR. Kb, 3
MREIGE (& LI, NaiEs. EEXEERD: BEMONLWALYIM; B
VU5 KT MIRNT, (T EEIELRF TAEP AWM. FR, MESRAERE T AR M
NEFHRAR, HUEEELENSE,

ABAEHNF RN F RS T E A R OSSR, LR AT PR
FRBEEARMNSEAS, WAHEHXOEAR, EHARBEMEH.

EBERGE (CIP) iR

P P 5238 53 S F 968 B AL R B B P RS 04, —Jkz. &
B H o kA, 2007

ISBN 978-7-5083-5946-5

I[. A 1. dbees T BTN — TSP EE . fLeYer e —3iE
—OE—FM V. H319.9-62

o E A B 518 CIP BB F (2007) 3 112398 &

o E AR AR . RAT
(JEE=EMPE65 100044 http: //www. cepp. com. cn)
A6 FEIRENR) E R
FHF P ELSE
20074E8 HEE—AR  20074E8 H AL AT — R ENRI
T8TEEK X 10928K 32FF A& 4. 125E03 88F-F
EN#0001—5000/F E4118.007T

WEEE
ABHHUWHEBIFE, MG 0 ERR K
APWAENFERR I, FARITHA RS

B EE BO®R




R ZA SRR N IE)
CT PN R

* % EFE HAH
5 %H: ¥ F &

OB PR



Ail

YRR DR 95 4F 530 B — T84, ALt ey o 2% R 46 o
O IR 5238 5 W KB ARE) . EREMAT (4t
RS HTE) IZER, G5ABERMHE S REIEDEL
B HET (R 28RBS DE). A0 AR
TR K TAEAEF % P R %5 — 4R (TR T 4R R 30 IR 45 B
71, WLERBMATERRS, BE B GEk
AT R+ BRMEX.

AT RS R EEMERE, 25 5E,
KRR 1) T A0 5 o [ B S B A A SRt ol o 5
%,$ﬁ&%§ﬁﬁ¢@ﬁ%kﬂm\mwﬁ%ﬁéﬂﬁm
HRBYIRGE, RISt h 4 Bt oL % P AR 45 M 2 1 B T i
BYITRE. R, BEXGERBEIERED, 44500 RK
FTIRTTRIESR Dt S RS A R 2 53055 Rt
TJifE.

ABRIEZRFRFH O 2002 LERE (e iR% T
M) BB b, MR S A S B T S B SR A G
PR o A SRR T SERGEX R, S B S B 1
95598 MMALHRSTBETE . H i35 T AR 25 S5 AIBI IR 45 s
Y. ABEELAME, MZEILRISNE IR MRS Rt
FARGURN A (WAEERE) BERA, MINT “FMkxs
BARBREH ", “EAFFTRS ", “ R AEE” R < F
@”%Wﬁ;E%%BT%&&@%%%%&@‘@@%%

T



MGEXE, YIET KBEREHRE TR EERT, #
IR AT RGN 45, SRAL T G i e EBANEE
H. SEHMR. A AR, R HEENR T2
EHZEE OE, REEERS I E S TA.,

%Tﬁﬁ#ﬁ%%ﬁﬁﬁ%ﬂﬂﬁé%@g)ﬁE‘J%%‘E
B, BRTERZIE, EES 8RN T T R, ICES
5M ¥ Ruseller Malinao i T #t— 8 (015 % .

ATE T LB E) T E 5 A 5. JExH
J'J/A\ﬁj‘B%EIVE%‘MI‘$&J:&¢ID1’E%WEB‘Jiﬁiﬁ*ﬂﬁ?
B, fEM—IHRR O MR

2007 %7 H



H =

Contents
B
F—E49 XAMIEAIE Courtesy Words...................... 1
FES ERIE  Dialogues........oeererereveecenennnes 12
—. 95598 # kR4 HIE  English used in Hotline
95508 ...t s s s s e saas e s sans e s sane s 12
(—) FHHEHE Reporting for FiXing .......cceveverereernenne 12
(=) FHEEW  Consulting.......cocoeeeeeeeersreirereeenninenns 64
(=) #IF%4R Complaints and Reporting ................... 74
(V) % ElJ5  Calling for Feedback.........c.ovurruerennenne 76
. BV RSE  English Used in
DUSHICEB ATRHS . 0. vosoivas gosasnavsnssinsnsessmsinssosTesmseassssessng 79
(—) BBH  Power Selling.......ccccouveeurueeneeereirenceeeeaenas 79
(=) f&%F Card Repair and Replacement.................. 81
(=) H%HYr Electricity Rates and Electricity Cost ..85
(JU) FiHEd%E  Application for Power...........c.ccoen.... 93
(F) #tF#HEE  Contract for Power Supply
ANA USE ..ottt 98
Ce) IR, O, ..connviimvms i 102

=. HIHRSFETE  English Used in Service to Door..102
(—) _kI'1#f&  Offering Service to Door for Fixing... 102
(=) Mi2i%XH Supplying Emergency Cards.............. 105



(=) F#X45%# Consulting in Public........c.ccoec.... 107

sm—ame  4ALAH4  Organizational Structure.......110
sy EiEC  Professional Terms.......cocciceene. 113

Mtz /284 Brief Lntroduction of the
COMPANY .....oovnisirorsinsamensssiossissesssssssessssssssssasssisssnsasss 121



& sommims

PartI Courtesy Words

1. #i8

4 M ; Lk Ms. o
2. 5& PRk T4k

(1) A,

oyl

Hello! / How do you do?
B EgF!

Good morning.

TAFE!

Good afternoon.

(2) FTRIEK

= =3

Please---.

TE R .

Please wait a moment.
Could you please:**?
(3) TRl .
iR

Thank you! / Thanks!
Ak H R !



Thank you very much! / Thanks a lot!

(4) RN,

AES, AHE.

You are welcome. / Not at all.

(5) Rr#E.

R

Sorry for the mistake.

.

I’m sorry. / I sincerely feel regret about this.

AR, fTIMT .

I’m sorry to disturb you.

(6) Faxkidl,

pyeUiR

Welcome.

HBEAR R

Nice to meet you!

(7) HX.

.

Bye-bye. / See you.

3. P&

By B, EREESEAANE?

Hello! Take a seat / Have a seat, please. What can I do for
you?

4. AZ P KBRS0

IR, RE EAEIE.

>



One moment, please. I'll do it for you right away.

5. & P B A e -7 B T AR IR IR T B

HHR, REHEBHKR—T.

Just a moinent (second) please. I'll contact the person
concerned for you.

6. B P TR IMAR R AR

(D SHEERTAEMARRE, EERHE, REEHER
_...‘F .

The person in charge is not in. Please wait a moment, and
I’ll contact him for you.

(2) ETREMALE, HREFEAMEZG?

Mr. Wang is not in. Would you like to leave a message for
him?

7. W& E P b 5 22 1) it K e

(D #K, iLBAET, REMEHEL.

I am sorry to keep you waiting for a long time. I’1l attend to
it as soon as possible.

(2) XAk, BN R, EERI%.

I’m sorry. We are a bit busy now. Please wait a moment.

8. &P X akut

(D BHRSRRA WS, EEKTFEE.

Well, your check is OK. Please take the receipt.

(2) IXA 100 Je¥E, $R#5 13.48 76, A, HFEFRE,

You’ve paid 100yuan. This is your change of 13.48yuan.
Please check the number and take your receipt.

-



(3) XA 256.3 76, MEHMERIES, HBUTFRSR.

Here is your 256.3yuan. It’s just right. Please take your
receipt.

(4) X2 912 76, B ECHUF, HEE TR,

Well, 912yuan. Your check is filled out. Please leave your
telephone number.

9. A% I

(1) FERfREATRE.

e KK, DIZEFN R HIL T M, BATIEAELHE,
HEME—T.

I’'m sorry that there is something wrong with the computer
system. We are dealing with it. Please wait a moment.

(2) KA KRS

R, DEHRMAREHIRT W8, RAITEAELHE,
SR FT BRI, S TIRRETE, RAKERR
114 BB R .

I regret that there is something wrong with the computers.
Now we are dealing with it, but it’ll take some time. Please leave
your telephone number, and we’ll contact you as soon as the
system on.

10. & 7 &I af

R -

Thank you for coming.

11. LIRS 8 &ZAB

#iF, REICFEEHATRBBARKEL, K4S



GEREMRS) . XRBRM TAEIE.

Hello! I'm Zhang Li from Beijing Electric Power
Corporation. I'm here to help you solve your electric problem (to
send you a new card). This is my work L.D. card.

12. 2R3ANEPEPEAN

HHREREEE —FG?

May I come in and check it for you?

13. A% P s R )3 B

(D) BRELFRETFRHERA—TE?

Could you lend me your stool?

(2) BHETHTT, Wi

Thank you for your stool.

14. BF%E Pt

B AR | 0 SR F o ) B SR T 95598 #usk
UL

Thank you for your cooperation! If you have any electric
problems, please dial 95598. Bye-bye.

15. F7 b r— Bt A B B R T i T ARF

(D MAE, RELED LESE. EEETHIESH,
AERERRIRGEER.

I’'m sorry, but I can’t give you an answer immediately.
Would you please leave your phone number? And I’ll call you as
soon as there is a result.

(2) RELWLRTR, ErRUFFEEE, 1792

I have written it down. I'll answer you as soon as I ask my

-



leader, OK?

16. B E P LEH

(1) &5, ERBhE/ RSP 123 SHERS, &
i

Hello, Customer Service Center of Beijing Power. This is
No.123. What can I do for you?

(2) #IF, xxx<BIT (L.

Hello! xxxService Branch Of Beijing Power (local power
supply service office).

17. B P irdh e En

AR, BITHEEIET, XERIRBEAZSREF L
(BRAETT S xxx B ML T ).

Sorry, you dialed a wrong number. This is the Customer
Service Center of Beijing Power (xxxService Branch Of Beijing
Power).

18. RiE#, EREPLELN

SRR, REUERE, BROUGTEU—E, Wl.

I beg your pardon. / Sorry, I couldn’t catch you. Would you
please repeat it?

19. A 2480

XA, R

I apologize for the mistake.

20. %3 % P WIPR

BRI NBRAT— R IEEE R, BT ORI TIEN,
BAT— R OEEZ, RULREHERL.

>



" Your proposals will be considered seriously (thoughtfully).
We are ready to accept any proposals improving our work with
an open mind. More valuable suggestions are appreciated and
welcome.

21. & P R et

UM, 0RO S SRR IR i R R4 2 R A %
T B A LR A R RO R .

Thank you for your valuable suggestions. I will report them
in time to our leaders. Thanks again for your concern and
support to Beijing Electric Power Corporation.

22. HE P 3T ERAVA R
XA, FTRERBNIA BINERE, RATEE TIEMREF

I’m sorry. I might not say it clearly. Our procedure is-*-.

23. BEAAANE P SRS

(D) BHRAMES, BRRER, RA UMY A&
279U}

Please keep calm. I will solve your problem quickly only if
you give it a clear account. j

(2) AEEFR, HIEEFHFH, WMRABERFEZEL, 77
VA K TT THIfE R .

Don’t worry. We can find a solution on our differences
through a relevant department.

24. B P BiERL LIRS

R ARMRIER? BRATHE LTRSS .



Could you please tell me when you will be at home? We
will serve you at your home.

25. w1% P it— i E B AR ALE

B RN E— T RSS2 AFERUR— T4
THOLEF G ?

Could yeu please say more about it?

26. % 78 P54 & B i

AR, BHTEMR AR 2H T —Bit R T, o
D) M R Bl - EEL A 4 SR BRI MV A5 TR TR0
RETHEER, BIASEKREMEHE.

I’'m sorry to inform you that the power cut in your area is
due to a scheduled overhaul. The interruption duration is from
xx o’clock to xx o’clock. Sorry for the inconvenience. Don’t
worry. The power supply will be resumed as soon as the
overhaul is completed.

27. B P S AT B

AR, WERRXRAT mESE, RITEESS
ol AEHRMAEFE R

There is a power cut due to a fault in the high-voltage line
in your area. We are now working on emergency repairs. Sorry
for the inconvenience.

28. FRE P ALK

BT HIWT, BEREIEER, 45 BKIRE T8RN BE
B, WERPERARRTILREIATE, FEEKRY
MBS 7R -

>



Apparently, your meter is working normally. The power
failure may result from some fault in your internal circuits,
whose property doesn’t belong to Beijing Electric Power
Corporation. So you may contact your community service
company or your land lord to solve the problem.

29. & P AR B R A A5 R & 358

XAE, BMEfexdT, BEKE, HEHRE Tt
FIELIE

Sorry, our workmen have been to the place you told us, but
could not find it. Please leave your address and telephone
number again.

30. & & P AR 1) e A 2R 3t R R

(1) NAE, RS EAEMES. EEBE THEE MHER
e ARG HLFE 5 4

I'm sorry. I'll urge the workmen to deal with your
problems. Please leave your phone number, and I'll keep you
informed of the progress.

(2) XA, SREFHREL, RIEELALSLLHE, iF
1y

Sorry, we have more faults today to deal with. We are now

working on an emergency repair. Sorry for the inconvenience.

31. B P R Ak A o T A
TE RS B T O A TR Mk, BRATISLBIYR A AL EE .
Please leave the detailed address of the trouble spot. We

will send someone to deal with it as soon as possible.

-



