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Conversation A Making a Flight Reservation

Mr. Wilson, a businessman from Manchester , is going to
China by air to attend Tianjin Import & Export Commodity Fair .
He makes a flight reservation for his trip to Tianjin .
Agent: May I help you, sir?
Wilson: Yes. I' d like to book one seat from Manchester to
Beijing.
A: Sorry, I'm afraid there aren’t any direct flights. You'll have
to change in London.
That's all right.
When are you flying?
Next Tuesday .
There is a flight leaving Manchester for London next Tuesday
at 10:30 a. m. and the earliest connecting flight is at
12:45 p.m..
Will I have enough time in London to transfer flights?
: Don't worry, sir. There will be plenty of time left. You will

Bdar4
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be landing in London at 11:25 a.m. .

Fine.

May I have your name, please?

Mark Wilson, M~ A-R-K, W-1-L-S-0-N.

Do you want to fly first or economy class?

: Economy, please.

One way or round trip?

Round trip. How much is the air fare?

The air fare for a round trip is 730 pounds.

OK. Here you are.

Thanks. Here is your ticket. I book you on British Airways
Flight 1391 leaving Manchester Airport for London Heathrow
Airport and Flight 039 from London to Beijing. You will
arrive in Beijing at 5:30 a. m. local time next Wednesday .
Thank you.

Conversation B Confirming the Flight

Mr. Wilson confirms his Slight by phone.

Agent: British Airways. May I help you?
Wilson: Yes, I'd like to confirm my flight.

A:
W:

o >

May I know your flight number, please?

Yes, they are Flight BA1391 leaving Manchester at 10:30
in the moming and BA039 departing London at 12:45 in the
afternoon on April 6.

Right. Your name, please?

: Mark Wilson.
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A:

Oh, yes. You are flying economy class, aren’t you?

: Right.
Please arrive at the airport at least one hour before departure
time. Thank you for calling. Goodbye.

Conversation C At the Check-in Counter

At the check-in counter at Manchester Airport

Clerk: Good morning! Can I help you, sir?
Wilson: Yes, I'm going to be travelling to China by BA Flight

ok 2

- ST

4020

1391.

: Can I have a look at your passport and ticket?

: Sure, here you are.
Thanks, sir. Um.. about the seat.. smoking or non-
smoking, sir?

: Er, non-smoking, window seat, please.

OK, your seat is 10A, non-smoking, window.

Thank you.

How many pieces of baggage do you want to check in, sir?

: I want to check these three pieces and Il take this travelling
bag on:board.

: Would you please put all your baggage on the scale?

: Sure... How about this travelling bag?

: It doesn’t need to be weighed, sir.. I'm sorry, sir, | your

baggage is 10 kilos overweight. I' m afraid there’ll be an

excess baggage charge, sir.
: That's OK. Well, how much will it be?
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: The excess charge for 10 kilos is 20 pounds, sir.

: OK. Here you are.
: Thank you, sir. And here is your boarding pass. Your

claim check is stapled on the back of your ticket jacket.
Your baggage will be transferred directly to Beijing Airport.
Boarding is at Gate 34 at 9:50 and your flight leaves at
10:30.

Thank you very much.

Conversation D On the Connecting Plane
Flight attendant: Good afternoon, sir!
Wilson: Good afternoon !

A:
W:.
A:

g 4P

What is your seat number?

It's 34A.

That will be three rows up on the right. It’s the window seat.
(Ready to take off)

Excuse me, sir. Is this your bag?

: Oh, yes. Can't I put it at my feet?

Well, when the plane takes off, it might slip somewhere and

hurt someone. Could you place it under your seat?

: Sure.

(After taking off)

: Excuse me, sir. What would you like to drink, tea or

coffee?

: Tea, please. Thank you.

(Mr. Wilson talks with John who is sitting next to him. )
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W:
J:
W:
I

- =

Hello! I'm Mark.
Hello! I'm John. Nice to meet you.

Nice to meet you, too. Are you a student?
Yes, I'm going to Beijing University to study Chinese. It's
my first time to go abroad, so I feel very excited. Do you
often travel by air?

: Yes, I go on business by air all year round.

Could you tell me what all these buttons and plugs in the arm

rest are?

: Well, this one is the seat-recliner button. If you push the

button, the seat of your chair slides out and the back
reclines so you can relax and be comfortable. But for take-
off and landing, the seat must be in an upright position.

J: What about these little plugs?

W: The one on the end is the headset plug. If you want to listen
to music or see the movie you can put on the plastic headset
plug, then turn this dial and you can get different kinds of
music. One station is for the movie.

J: It's really nice. Thank you very much. I'll try.

New Words and Expressions

depart /di'pa:t/ B, e

passport /’pa:spoit/ il



