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Who Am 1?
T

I am an assistant manager.
Tt — B K AEH B

My name is Nancy.
& M Nancy.

I am 32 years old.
#3297 .
I am a lady serving ladies and gentlemen.

PR LA, L s R 55 -

I bring personalized attention to-guests.
R RE A PEALHY K

I exceed guests' expectations.

ot =R A R .

My job is one of the most challenging ones in

the hotel. 8 1 T LA T A b R
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Do you know?

“We are Ladies and Gentlemen serving
Ladies and Gentlemen” is the motto of
Ritz Carlton Hotel.
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