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Chapter 1 % E5&EHIH
On the Way & At the Airport

Unit 1 E*}liﬁ E%EA Meeting and Seeing off Customers

Part 1 Conversation

}) Listen and Repeat

Leo just got off the plane at the airport. The guide, Tracy, is meeting him now.

Tracy: Excuse me, but are you Mr Leo from New York?

Leo: That’s right. And you are?

Tracy: Welcome, Mr Leo! I’'m Tracy, the guide from Niceview Travel Agency. Nice to
meet you.

Leo:  Thank you for picking me up. Glad to meet you too.

Tracy: It’s OK. So, how’s your flight?

Leo:  Great. I enjoyed it very much.

Tracy: Shall I take you to the hotel now?

Leo: Yes, that would be great.

Tracy: Let me help you with your luggage.

Leo: Thank you.

Tracy: And this way please. The exit is over there. We have a car waiting for us.
Leo: OK.

(53 Hello, new words

travel ['traeval ] n &v. & AT

agency ['eid3onsi ] n. e Wae: Vi

pick [pik] : v. 1, B,

flight [flait ] n. ©AT, KB LR, S BE
enjoy [in'd30i ] v. EZER

luggage ['lagid3 ] n. 7%

exit ['eksit ,—zit ] n. H By
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Trinity: Excuse me, ?

Zak:

Trinity: Welcome, Mr. Zak. , the guide for you.

Zak:

Trinity: So, ?

Zak:

Trinity: go to the hotel now?

Zak:

Trinity: Ok, please follow me, sir. Our car is

Zak:
sy

¥| Follow and Practice

gse® Work in pairs

Yes, I am Zak, from Britain.

. Nice to meet you too.

It’s great.

Yes, please.

Ok.

Suppose you are a guide and need to meet a guest at the airport. Your partner is the guest.

Work with your partner to make a conversation. You may use the words and expressions in the

Conversation.

Part 2 Reading

Read and Repeat

Leo will board the plane back to New York. Tracy is seeing off him now.

Leo: Flight 331 is being announced. I’d better be on my way. Thank you for all your |
kind hospitality. !

Tracy: You are always welcome.

Leo: You know, I really had a wonderful time. And sorry for troubling you so much
during my stay here.

Tracy: Thanks. But it’s really my pleasure to be your guide here. Hope you will visit
here again.

Leo: Yes, I will. It’s great here. And your service is perfect.

Tracy: Your satisfaction is our best effort.

Leo: I’m absolutely satisfied. .

Tracy: That’s it. And finally, I hope you’ll have a pleasant tn'i) home.

Leo: Thank you so much. Good-bye!

Tracy: Bye-bye!

¥ Words to know

1. board [bo:d] v. (ML FE NS

2. announce [o'nauns] v. I A R -]
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Notes of the passage
1. Flight 331 is being announced.

e.g. Your luggage is being sent to your room now.

2. had better + v.

“Behf eV RIB—FRE

m%mm&%w’

3. hospitality [/hospi'teeliti] n. % B
4. wonderful ['wandoful ] adj. iR P AD]
5. trouble ['trabl] v. & n. PRI BE R S0, )5 ki
6. pleasure ['pleza] 15 2%, MR
7. service ['sa:vis | n. ik 55
8. perfect [ 'pa:fikt ] adj. SER M
9. satisfaction [isaetis'faek fon ] n. i =y
10. effort ['efat] n. 71,5 51 ) iR
11. absolutely ['ebsalu:tli] ady. 26 Xt M, 57 4= b
12. satisfy ['saetisfai ] v. fiieenees R

. 13. finally ['fainali ] ady. a A
14. pleasant ['pleznt ] adj. A N PR ) &7 1 B
15. trip [trip ] n. HRAT

“TUHE R IEZERE M3 B EHLEE 7
BAEHATI ST BB IE S 4514 :be+ being + past participle, ik “F:53 1E 7E i

e.g. You’d better leave now. Otherwise you will miss your flight.

3. on one’s way/on one’s way to... “FER& b, “FEF---e )
e.g. After one day’s pause, we are on our way again.
4. I'm absolutely satisfied. “FRAXHEE, ”

be satisfied with sb/sth  “Xf------ BB

e.g. I’m satisfied with your service.

Reading Comprehension

Read the dialogue again and then complete the following dialogue.
: My flight is being announced. I’d better . Many thanks for
¢ You are welcome.

: I spent wonderful time here. And sorry for so much.
¢ Never mind. It’s my pleasure to here. Hope we can meet again.
¢ Sure. You are so kind.

¢ Your satisfaction

: I’ m really satisfied.

¢ So, finally, I hope you’ll

> > W P =E > w >

¢ Thank you.

- T
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Part 3 Exercises

@Get acquainted with sentence pattern

Remember these sentence patterns or expressions, and then use them to write out sentences.

Are ‘you ... from ...7 Thank you for doing ... Shall I do ...?
... had better... I hope + that clause I’m sorry for doing ...

@ Translations

Translate the following Chinese expressions or sentences into English.

A
1. ikfT4t LiE - 3 He 4. 180K fii ¥t

B
L SEARR,  1) SR A B RO B B AR SR A G
I, AR B P ERATA R0, Bk R E
fiki& G aRE? —BEtRG?
ROk EEITE, R —REWIE,
AR AR S U, R EEUOEE

N-R- TS . SN

Learn to speak

‘ Suppose you are a guide for China Travel Agency. You are appointed to see off a tourist

back to New York at the airport. Find a classmate as your tourist and speak to him/her.
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Suggestions on Transportation

onversation

Pat1 C

John
knows a taxi
of transport.

John:
Fiona:
John:
Fiona:
John:
Fiona:
John:
Fiona:
John:
Fiona:
John:
Fiona:

)) Listen and Repeat

is asking Fiona, a guide, about the best way to get into the centre of London. He

will be too expensive, so he and Fiona try to reach an agreement on the best Jform

So, if you don’t mind, could you please tell me how can I get to the city centre?
Well, I suggest that you should take the Tube.

I think I could, but how about taking the “Airbus” coach?

Oh, forget about it. You could get into a traffic jam on the coach.

Why?

It is rush hour now in the city. The coach is not good for traveling at this time of the day.
En, that’s right. So, what about the Eurostar Express?

It’s too expensive.

Expensive?

And you’ll have to get off and change onto the Tube later anyway.

That means I should choose the Tube. It’s more convenient and cheap.

Yes, that’s my suggestion.

' Hello, new words

guide [gaid] 51 &, SiF
London ['landon] e 3

taxi ['taeksi] n. HRE,HHEKRE
expensive [iks'pensiv ] adj. B
agreement [o'gri:mont ] n. R &, — B,
form [fo:m] n. B AR, ek
transport [treens'po:t] n. B sk TR
Tube . [tju:b] n. 16 FHb gk

coach [kout[] n. KK %E

traffic ['treefik ] n. & adj. A ; A2
jam [dzem ] n. PEEZ Yy 15 %
Express [iks'pres] n. D P e 31 B
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[

convenient [kon'vi:njont ] adj. FER
cheap [tfi:p] adj. EEB

. j Follow and Practice

Jack: Could you please tell me ?

Fiona: To the centre of the city? Oh, that you take the Tube.
Jack: Do I have to change the Tube at the stops?

Fiona: No. You needn’t

Jack: That means

Fiona: Yes,

dassn® Work in pairs
Suppose you need to choose a way to the centre of the city. Your partner is a guide of the
city. Talk with your partner to ask for suggestion. You may use the words and expressions in the

conversation.

Part 2 Reading

i) Read and Repeat

Comparing Transport
1. The Tube
{ Journey Time: From the airport to the centre of the city takes about 1 hour. There are no

traffic jams on the tube, but there are sometimes other problems and delays can happen.

Cost: Tt costs £3.70 for an adult single fare, £1.50 for a child single fare.

Frequency: Trains leave every few minutes.

Comfort: The tube can be overcrowded, especially during the rush hour. There is limited
space for luggage. Smoking is not allowed on the underground.
2. Airbus Coach

Journey Time: From the airport to the central city takes about 1 hour 45 minutes.

Cost: Tt costs £8.00 for an adult single fare, £4.00 for a child single fare.

Frequency: Coaches leave every 20 — 30 minutes.

Comfort: Modern air—conditioned, double—decker coaches. Smoking is not allowed on Air-
bus services.
3. The Express

Journey Time: From the airport to the central city takes 15 minutes.

Cost: Tt costs £13.00 for an adult single fare, £6.00 for a child single fare.

Frequency: Trains leave every 15 minutes.

Comfort: Modern, air—conditioned trains. Smoking is not allowed on the Express. A special

“quiet zone” is available.

B TP e P TR R ST
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Words to know
1. compare ! [kom'pea] v. Ho 88, %) B
2. journey ['d3o:ni] n. ik A2 AR AT
3. delay [di'lei] n. Bl 3R #
4. cost [kost ] n&v MY, B2, 5%
5. adult ['aedalt ] n. AN
6. fare [fea] n. %A
7. frequency [ fri:kwonsi | n. il %,ﬁ Bz
8. overcrowded [iouva'kraudid ] adj. ot BEH
9. especially Lis'pefali] ady. ﬁfrh JuH
10. limited ['limitid ] adj. i R i
11. allow [a'lau] v. fl’ﬁ%,?ﬁitl:
12. underground ['andograund | n. gk
13. modern ['modan] adj. AR
14. air—condition ['eakonidifon] n. =, S
15. double—decker ['dabl'deka(r) ] n. MU AR S
16. central ['sentral ] adj. HuC By, R R Y
17. zone [zoun] n. Ho 3R, MY X
18. available [a'veilobl | adj. A 8,8 B

A0
Notes of the passage

1. from ... to ... “M--

oo™ AL, I ] B

e.g. From Beijing to Shanghai, he travels several times in one year.

We’ll stay here from Monday to Friday.
“m:ﬁ” ; “jﬁﬂ ”

2. delay

e.g. We have an airplane delay, so we have to wait another 30 minutes.

3. adult single fare “HB AR
4. during  “fE---ee Wil A R RN R SR — B [a]

child single fare

“ILE BN

e.g. During his visit to China, he is deeply moved by Chinese people’s hospitality.

5. to be not allowed

----- ABE R

e.g. Dogs are not allowed in this shop.

6. compare things ZF¥) 2 [A] (1) lL 4%

when we have 2 things to compare i3 ) 2 8] () H 4%
e.g. a. The Tube is quicker than the Airbus.
: quick B— B EFWILER (adjective + er + than),
b. The Airbus is more expensive than the Tube.
{E: expensive f&2— L HFTIL A (more + adjective + than)

c. The Tube is not as quick as the Express (not as + adjective + as).




HiE(H L iR)

1 L X )3 19 2 B R “The Express is quicker than the Tube.” & —F£ i,
when we have 3 things to compare =/NF ) Z [A] i L $%
e.g. a. The Tube is the cheapest (the + adjective + est).
1¥: cheap M H WILA W,
=b. The taxi is the most expensive (the + most + adjective).
¥: expensive £ £ & WIEE W,

When we have 3 things to compare, we put article “the” before the adjective.

w| Reading Comprehension

Are the following statements “true”, “false”or“impossible to say”?
1. The Airbus is quicker than the Tube.

2. The Airbus is more expensive than the Tube.

3. The Airbus leaves more frequently than the Express.
4. The Airbus is the most comfortable option.

5. The Airbus is the cheapest.

Part 3 Exercises

@ Get acquainted with sentence pattern

Remember these sentence patterns or expressions, and then use them to write out sentences.

Could you please ...7 I suggest that ... I think ...
(not)good for doing... ... 1s not allowed ... Do sb. have to do ...7

{ Q Translations

Translate the following Chinese expressions or sentences into English.

A
1. fi 2. @B H R 3. WiEIEFE 4.7 (R PR 5. RAEM

B
6. T —TF , e IR R E A EHZG?
7. AR KRB 4T B, ARRERE DT (8 L EE
8. T T e e HoAh i 3238 T RS 7
9. Mk AN — BT H G
10. S F) 4tk , th L 43 A by 07 i, (R BB AR,

G Learn to speak

Suppose you are a visitor to London. You need to know some information about transport in
London.
Find a classmate as your partner and consult information from Read and Repeat, then dis-

cus with each other to reach an agreement on the best way of transport in London.

I R PP T TSR




B HRE 2 \‘

Unit 3 33X Passing The Customs

Part 1 Conversation

)) Listen and Repeat

Mr Kim is waiting for his turn to pass the Customs. An officer is checking his passport now.
Officer: Good morning, sir. Can I see your passport?

Kim:  Sure. Here you are.

Officer: Thank you very much. So you are from Korea, right?
Kim:  Yes. I’'m Korean.

Officer: Are you a tourist or on business?

Kim: I’m a tourist.

Officer: How long do you intend to stay?

Kim: One week.

Officer: And do you have anything to declare?

Kim:  No, I’ve nothing to declare.

Officer: That’s fine. Have a pleasant stay.

{ Kim:  Thank you.

$” Hello, new words

turn [to:n] n. B

Customs ['kastomz ] n. 5

officer ['ofiso] n. BH

passport ['pa:spo:t] n. Al

Korea [ko'ria] n. i =

Korean [ko'rion ] n. & adj. s E A EE,; 5E AR EIER

tourist - ['tuarist ] n. %4

intend [in'tend ] v. T8 %

declare [di'klea] v. B AR, B R

stay [stei] n. =8 &1k
Follow and Practice

Officer: Good afternoon, sir. ?

Lee:  Yes, of course. Here you are.
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b

Officer: Thanks a lot. Where ?
Lee: ' I’m from Seoul. I’m Korean.
Officer: ?

Lee: I’m a tourist. I’m here for sightseeing.

&

»® Work in pairs
Work with your partner to collect information about airport Customs: How does it work?
Why do we have such a department? And what regulations do we have to obey when passing

the Customs?

Part 2 Reading

XEc) Read and Repeat

The Customs

A very important fact is that after passport check—-in, the Customs department is the first
body travelers have to interact with. Customs is responsible for the processing of baggage, pack-
age, cargo and goods of any kind. Customs also has agency duties for a number of other Govern-
ment departments that cannot be present for various reasons. In some cases, Customs may retain
items that require direct processing by one of these agencies. These items or goods will only be
released with the proper permits or clearance from these agencies. Passengers should ensure that
they get a temporary receipt from Customs for anything retained. The receipt will detail the items
and the reason for retention. The passenger of the retained goods has ten days to clear them, af-

ter which they may be disposed of as the controller of Customs sees proper.

Words to know

1. check—in ['tfekin] n. I PR R 1E #1E F 48
2. department [di'pa:tmont ] n. i

3. interact [intor'akt ] v. AH 54 FH LA B8 e
4. responsible [ris'ponsabl ] adj. AR, MATH
5. process [pra'ses ] 0. Jin I Ab B

6. baggage ['baegid3 ] n. 7%

7. cargo ['ka:gou] n. M6, 55

8. various ['vearios | adj. BB FER

9. case [keis ] n. B, 1%

10. retain [ri'tein] v. PR¥E40E

11. item . ['aitom ] n. i, i H

12. require [ri'kwaia] v. TR ER

13. direct [di'rekt] adj. HER
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14. clearance ['kliorans ] n. THBR BR ; [u )4 X F o
15. ensure [in'fua] v. W PRI, AR

16. temporary ['temporari | adj. BT 05} I B A

17. receipt [ri'si:t] n. W He
18."retention [ri'tenfon ] n {u] meE, Ry

19. detail ' ['di:teil ] v. TR, A6

20. dispose [dis'pauz] v. Kb R Ab B A

21. controller [kon'traula] n. BET

AN
Notes of the passage

1. have to do ... “RIGAR------ ST

e.g. You have to show your passport when passing the Customs.

2. to interact with ... “H--.-.. TZE”, “Heeo RAEBKRR”

e.g. Being a guide, he has to interact with all kinds of people.

3. be responsible for ... “Xf------ ABTAE", “HRHH oo BB IE”

e.g. The travel agency will be totally responsible for this tour.

4. of any kind “HFPEFER”, “EINLA"

e.g. You can use transport of any kind to get to there: bus, taxi, tube or express railway.

5. a number of “F%.----- i G - SETEED {3

e.g. Yesterday, I saw a number of tourists went to that restaurant.

6. in some cases “7E—4E{FHL T

e.g. In some cases, some travelers will not get used to the mountain climate.
case R H FSLIEA in case, “LABHJT—"; in case of sth.“MN”; in that case, “/&
WAREE”

e.g. Take an umbrella in case it rains.
In case of emergency, call the police.
In that case, we have to change onto the coach.

7. ... with the proper permits or clearance from these agencies. “15 2 3% S|4 (¥ #2154 55, I
HFELEF----- ¥

8. be disposed of “B{FEH”, “WiihFE", “prabyp”

e.g. If this luggage has no one to claim in two weeks, it will be disposed of by the hotel.

Reading Comprehension

Read the passage and choose the best answer for the following sentences.

1. What is the first department travelers have to interact with after they got their passport
checked in?

A. airport B. travel agency C. the Customs D. government departments




