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UNIT ONE
Greetings and Farewells

Wlacming-Yp Cuestlions

¥¢ How do you greet your business partners?

%¢ How do you see off your business partners?

' Pid
Part | @ﬁ@ﬂ]

(1) A: Excuse me. Are you David Smith from Otis Electronics?
B: Yes,  am. And you must be Mr. Bush.
(2) A: How was your flight? Was it comfortable?
B: It was quite good and comfortable, but it was awfully long.
(3) A: Did you have a good trip to Beijing?
B: Not really, I am afraid. We were delayed by bad weather.
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(4) A: Mr. Wagner, I’ ve made a reservation at the hotel you stayed last time.
B: Thanks a lot.

(5) A: Come and see me when you have time.
B: Thanks. I'’1l certainly do that.

(6) A: If you happen to come to San Francisco, please do look me up.
B: Have a nice trip. :
A: Thank you.
B: And be sure to contact me as soon as you get there.
A: Twill.

(7) A: Ireally enjoyed my stay here. I’ m very grateful to you for your warm hos-

pitality.

B: I am glad to hear that. And I wish you a nice journey.

(8) A: What’s your flight number?
B: It’s Flight No. 302, Northwest Orient Airlines.

(9) A: T hear they’re announcing my flight over the public address system.
B: Bon voyage, Mr. Andrew. And a safe landing in America.

Expressions commonly used in meeting a guest

(1) Pardon me. Are you Ms. Tang from NEC?

(2) Excuse me. Are you David Smith from Otis Electronics?

(3) How was your flight?

(4) Did you get any sleep on the plane?

(5) I am Donald. We met the last time you visited Hong Kong.

(6) I am Robin. I’ 1l show you to your hotel.

(7) We’ve booked a Western-style room for you.

(8) Let’s go to the station to get a train into town.

(9) Welcome to Guangzhou, Mr. White. Our manager will come to greet you later
at the hotel.

Expressions commonly used in seeing off a business partner

(1) It’s very kind of you to come and see me off.
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(2) It’ s a pity that you’re leaving so soon.

(3) I must, on behalf of my company, thank you again for your generous help.

(4) Bon voyage, Mr. Major. And a safe landing in Shanghai.

(5) Thank you very much for everything you have done for me during my stay in
Britain.

QUO _}lUQ 5 E

(6) I shall miss you very much and thank you for your company.
(7) Please don’t leave anything behind.
(8) I hope you have a pleasant journey home.

(9) Have a nice trip.

..‘n 1. Watch the video and answer the following questions.

Newd Woeds and &pcmbny

‘passport /'pazsport/ n. PR

suitcase /'sjuztkers/ n. FRE A
briefcase /'brizfkers/ n. A > 2
demonstration /,demon'streifan/  n. BT, T
unscrew /An'skruz/ V. w I, ;I
lens /lenz/ n. EH, Bk
customs officer : L XS I

go through the customs BX(EX)
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(1) Where is Schiller traveling from?

(2) What’s inside Schiller’s briefcase?

(3) What does the customs officer say as Schiller is showing him how to use the

camera?

. Listen to the following short dialogues and fill in the blanks with the infor-

- mation you get from the tape. Each dialogue will be read twice.
(1) A: I ’m calling because 1’1l be in London next week and 1’°d like to
then.
B: Great! What date ? I’m fairly free next week, I think.

(2) A: I'd like to see your showroom.

B: Do you know where it is?

A:No, Idon’ t.
B: I'll you a map.
(3) A: Mr. Stone, do you have a hotel reservation?
B: Yes, I’'ve for you.
(4) A: That’s the end of the tour.
B: It was to me.

A: Just let me know if you want to bring anyone else.

B: I'd like to have my boss go through the plant some day.
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(5) A: Well, I have an appointment now.

B:I’'m too.

U0 U » g

A: Good to see you. Goodbye.
B: Goodbye. Take care of yourself.
(6) A: I’m glad to have met you.
B: Thank you. It was nice to have seen you.

A: T hope we can again.

B: Yes. Il be looking forward to it.

. Listen to the conversation and then choose the right answers to the follow-
ing questions. The conversation will be read twice.
(1) Where does the dialogue take place?

A. At the bus stop. B. At the airport.

C. At the railway station. D. At the ferry (J& ).
(2) Whom are the men talking about?

A. Ms. Stone. B. Ms. Steve.

C. Ms. Pamela. D. Mr. Pamela.
(3) What does Mr. Stone ask Mr. Steve to do?

A. To buy a ticket. B. To care for his luggage.

C. To buy a gift. D. To care for someone.

(4) What has happened to Mr. Stone’s company?
A. His company has expanded its business.
B. His company has gone out of business.
C. He has sold his company.
D. He has bought another company.
(5) What is the possible relationship between these two men?
A. Friends. B. Strangers.
C. Relatives. D. Brothers.
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Listen to the conversation again and try to act it out.

 News Waeds and prccsdons

~ hand luggage
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Text A

Tom Lee,

the sales manager of the ABC Company,

I

is meeting his business

partner Mr. Johnson at the airport.

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Tom Lee:

Mr. Johnson:

Text B

Excuse me! Are you Mr. Johnson?

Yes, that’s right.

How do you do, Mr. Johnson, my name is Tom Lee, the sales man-
ager of the ABC company.

How do you do, Mr. Lee, glad to meet you.

Me too, I came to pick you up to your hotel. I’ve made a hotel
reservation for you.

Thank you, you are very kind.

How was your trip?

Yes, very good, thank you.

Let’s go, let’s get you checked in to the hotel.

Ok, thank you.

Let me help you with your luggage.

It doesn’t matter, thank you, I can handle by myself.

Let’s go to the parking lot directly, because it is not convenient
here.

Of course, no problem.

Harvey and Victoria are seeing off their business partners Lian and Lok at the

airport.

Lian:

Well, goodbye Harvey. Goodbye Victoria. Thanks for all your help this

week.

Victoria:

Lok:

It’s been lovely meeting you.

Same here. And if you’re ever in Beijing again, please look us up. 1’1l

show you our latest products.

u() puO) » z
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Harvey:  Thank you. I’ll remember that.

Victoria:  Safe flight.

Lok: Bye.

Harvey:  You’ll be hearing from us!

Lian: Bye.

Attendant: Place your hand luggage on the belt, please.
Attendant: Put your watch and keys in the tray.

Attendant: Could you remove your shoes, please sir?

Task Role Play

Students act as the people in the dialogue. Act out Text A or Text B.

Exercises
(1) Imagine you, as the representative of your company, are meeting a visitor at the
airport. Make a dialogue according to the situation. The patterns you learned just

now and the vocabulary given may be of some help to you.

Useful Words and Exgressions

downtown /'dauntaun/ adj. X &4

personnel manager AFEHRZHE
delayed by bad weather B T IRR &A% 2t iR
book a room FRIT B 18]

tight schedule Kkt B AR H

(2) Imagine you, as the manager of Public Relations of your company, are seeing off
a business representative at the railway station. Make a dialogue according to the
situation. The patterns you learned just now and the vocabulary given may be of

some help to you.



