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Unit1 Advance Reservation

Preparatory Work

Match the word or words with the relevant picture,

1. lobby 2. traveler’s check 3. twin room

4. suite 5. credit card 6. triple room
&%‘i Listening In
Xl

1. Listen to the tape and complete the dialogues.
Dialogue One An FIT Reservation

A: Operator B: Guest C: Reservationist

A: Jinjiang Hotel. Operator. Can I help you?

B: I’d like to book a room at your hotel.

A: Just a moment, please. 1’1l put you to the Front Desk.

C: Good morning! Reservations. May I help you?

B: This is John Davis calling from New York. 1’d like to reserve a double room.
C: For which dates?

B: From Oct. 22nd to 28th.

C: Thank you, Mr. Davis. Do you have any special needs?

B: Yes, my wife is . Do you have facilities for the disabled?

C: Yes, sir. We have special bedrooms with a wide door into the bathroom, which is

with convenient washing and toilet facilities. Besides, there’ re no steps
between the street and the entrance to the hotel. There is a special elevator from the car

park to the ground floor, and elevators are all wide enough to take a wheelchair.




FOFOWOWOW

That’s good.

: Well, you need 'a double room for the disabled from Oct. 22nd to 28th.

You are right. What’s the room rate?

: 80 dollars per night, including breakfast.

: OK. What shall I do if I wish to my reservation?

: I’1l just need your credit card number, and 1’1l take care of the rest.

: AE card. No. 1700 3022 7776 2086, date 12/28/2008.

: Thank you, Mr. Davis. You are expected to be here then. Thank you for calling.

Thank you. Bye-bye.

Dialogue Two A Group Reservation

A:
A:

B:

> T >

> W E > W

Reservationist B: A frequent guest

Good morning, Mr. Brown. May I help you?

Yes, please. My colleagues will be visiting Shanghai at the end of this month. 1’d like to
book 13 double rooms with twin beds for eight days.

. When for?
. From November 23rd to 30th.

: One moment, please. I’ll check the for those days. Yes, we can

double rooms for eight days.

: What’s the this time?

: As usual, we’ll give you 15% off.

: That’ll do.

: How are you going to pay?

: My company will cover all the with our voucher.

: Very well. Please tell me their flight number and arriving time, so that our airport

representative can arrange service.

B: OK. Flight MU 600, arriving Pudong International Airport at 3:00 p. m. Beijing time.
A
B
2,

: Thank you for your reservation. Goodbye.
: Thank you. Goodbye.

Decide whether the following statements are true (T) or false (F) according to Dialogue One

An FIT Reservation.

1) Mr. John Davis needs a double room for the disabled from Oct. 25 th to 28 th.

2) The room rate is 80 dollars per night, including breakfast. -

3) Mr. Davis pays the deposit in advance to guarantee the reservation.

Answer the following questions briefly according to Dialogue Two A Group Reservation.

1) When Mr. Brown says he would like to book 13 double rooms with twin beds for eight
days, why does the reservationist ask Mr. Brown to wait for a moment?

2) What’s the discount this time?

3) How is Mr. Brown going to pay?
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J Useful Expressions for Advance Reservation & Operator Service

. Offering operator service

Good afternoon. Great Wall Hotel. This is the operator. May I help you?

May I have your name and room number, please?

For room-to-room calls, please dial the room number directly. There is no charge for
house calls. For calls inside the city, please dial 9 first and then the number.

For calls outside the city, please dial 0 and then the area code and the number.

If you would like to make an international call, you may call directly from your room.
The country codes are listed in the Service Directory in your room. Please dial 300 before
the country code and then dial the area code and the number.

I’m sorry. Nobody answered. May I take a message?

At what time do you need the morning call?

Finding out what the client wants

What kind of room would you like (prefer)?

Would you like a room with a front view or rear view?

Would you like a room with bath or shower?

Just a moment. Let me check if there’s a room available.

Accepting or refusing a booking

It’s all right for the 18th, but not the 19th.

I can book you a single room for the 18th and 19th.

Unfortunately we’re booked solid, but I could contact other hotels for you.

I’m sorry we are fully booked on these dates. Would you change your reservation on
other dates?

Would you like us to put you on our waiting list and call you in case we have a cancellation?
We don’ t have any single rooms available. Would you mind having a double room
instead?

Giving information about prices and telling the guest how to get to the hotel

For a single room, the price would be $ 80 per night, with a 15% service charge.

We offer 10% discount for group reservation, sir.

We will need an advance deposit of $ 200.

Our hotel is located in the center of the city. We offer free shuttle service to and from
downtown at regular intervals of 15 minutes.

Take the Airport Bus Line No. 4 and it will take you directly to the hotel.

Getting necessary information from customers

May I have your name, please?

Who’s the reservation for?

What’s your occupation, please?




What’s your nationality, please?

What’s your address in your native country, please?

Could I have the airline flight number and arrival time? Our airport representative will
meet you at the airport.

What time will you be arriving?

When for?

How many guests will there be in your party?

How long do you plan to stay?

Are you going to pay in cash or by credit card?

How are you going to pay?

‘ f Speaking out

Dialogue One Fully Booked

A

> ® >

B.
A

>Wr W W

: Reservationist B: Guest

: Shanghai Hotel. May I help you?
: Yes, I’d like to book a room from Tuesday to Sunday this week.

: I’m sorry, sir. We are fully booked on those dates. Would you like us to put you on our

waiting list and call you in case we have a cancellation or would you change your

reservation on other dates?

: I’m afraid not.

: Perhaps I could contact other hotels for you.
: That’d be very nice of you.

: What kind of room would you prefer?

: A suite, please.

: OK. Please leave me your phone number, and I will let you know their room availability

as soon as possible.
You’ve been most helpful, thanks.

You are welcome.

Dialogue Two Revising the Reservation

A

A

B:

A

: Reservationist B: Guest
A.
B.

Good afternoon. Reservations. Li Yang speaking. May I help you?

Good afternoon. I’m the secretary of general manager of the Far East Company. I’ ve
booked two rooms from next Wednesday to Friday for Mr. And Mrs. Wilson and their
two daughters. I’m calling to revise the reservation I made yesterday.

Yes, madam. Let me have a check. Here you are. You booked two deluxe doubles for
the Wilsons from December 11th to 13th. How would you like to change it?

Last night I was told that their daughters wouldn’t come with them.

: You mean you will cancel one deluxe double?
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B. Yes. One more thing, they want to stay one more day, till Saturday. ‘
A: A deluxe double from December 11th to 14th for Mr. and Mrs. Wilson. Am I correct? :
B: Right. Sorry to have caused you such trouble. '

reservation /.reza'verfan /n. CifetE 5] 55) ii§2) f

reservationist /reza'verfanist /z. it B3 A15E) BT

lobby /'lab1 /n. K&

triple /'tripl /adj. =A5H)

FIT HHifr D #E

disabled /dis'eib(e)ld /adj. HiFH]

rate /rett /n. Hi#&, T

entrance /entrons /n. AHAL

elevator /'eliverta /n. HLEH

guarantee /,geeran'ti: /vt. fRilE

expiration /.ekspaia'rerfon /n. {&HF#IEA R H M

colleague /'koli:g /n. [315.‘

availability /averlabilrtr /n. A Fi#:

confirm /kan'fe:m /vt. #iiA

cover /'kave /vt. JELASATs WAt

expense /1k'spens /n. #fH, FF3L

voucher /'vautfe (r) /n. fEUE, B

representative /reprizentativ /n. {3

flight /flart /n. KHLAIAIE

contact /'konteekt /vt. BRFR

revise /ri'vaiz /vt. 1B

deluxe /drllaks, drluks /adj. ZEHER

cancel /'keensal /vt. BUH

traveler’s check #4732

pui ... through % ++++-+ HeiE L TE

Front Desk Rij &

be equipped with 2££&

waiting list fE% H.

general manager S22

Notes y

1. FIT, B Free (Foreign) Independent Traveler, H HI4T A 8K, BFE R AR fE ;
R 55

2. Reservations/Advance Reservation FliiT#

i




