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Unit One

English for Reservationists

reservation /resa:'veifon/ n. 1T
deluxe suite RAEE 5

presidential /presi'denfal/ a. ¥ %4%#
arrival /a'raival/ n. %]k
departure /di'pa:tfa/ n. FIF
look forward to  Hj#y

waiting list {&4h.5% %

available /a'veilobl/ a. T4& Al &4
delegation /deli'geifon/ n. K& H
confirm /kan'form/ v. &k
special rate £ &4

discount /'diskaunt/ n. e
flight /flait/ n.  &HLALIE
conference /'konfairons/ n. 4%
multi-function hall % zh 46 /7

sales manager 4H4E 23

One

A Telephone Call Reservation

Scene: A guest is making a reservation at Shanghai Hotel through a long distance call.

R Reservationist G: Guest



=

= O Q=7 Q&

rTamaarRaQaRrROQORQ

: Shanghai Hotel. Reservation Desk. How may I help you?
: I'd like to book a room in your hotel. Can you arrange it for me?

: What kind of room would you like, sir? We have single rooms, TWBs, DWBs, suites and de-

luxe suites in Chinese, Japanese, Roman, French and Presidential styles.

: A French suite, please.
+ Would you please tell me your arrival and departure dates?
: I will stay in your hotel from May the 15th to May the 19th,

May I have your name, please?

: George Smith.

Mr. Smith, would you like breakfast?

: Yes, please.
. Well, a French suite with breakfast from May the 15th to May the 19th. Am I correct, Mr. Smith?
. Yes.

: One moment, Mr. Smith. I’ll check the computer. Sorry to have kept you waiting, Mr. Smith.

We can give you the room. The room rate is 800 yuan RMB a day.

: OK.

. What time will you be arriving, Mr. Smith?

: At about 4: 00 in the afternoon. Is it all right?

: That’ll be fine. We are looking forward to having you with us, Mr. Smith.
: Thank you. Goodbye.

: Goodbye.

Notes

1.

Shanghai Hotel. Reservation Desk. How may I help you?
—AE4RJE R T & i at B 4 12 B A Good morning/afternoon/evening, b 4t B & ik d
E, XERIANTHABA AN ERBERZM, BHLERT,

. What kind of room would you like, sir?

WA EALRKBOTEN, AATH (1) EATZH2ELBHER; (2) ZARLE; (3) FA
AR EERH,

. We have single rooms, TWBs, DWBs, suites and deluxe suites in Chinese, Japanese, Roman,

French and Presidential styles.
BIER LEREHER, RELHOEANBIREGRXAEZIRS . TWB 4 twin beds with bath-
room; DWB 3 double bed with bathroom.

. Would you like breakfast?

J}béj é{J T'?T:‘é’:;‘:’g“ ’f,‘,‘:_%- @_?ﬁ;vgj?n

. Well, a French suite with breakfast from May the 15th to May the 19th. Am I correct, Mr. Smith?

AEEHEEABNFITHEAET,



6. The room rate is 800 yuan RMB a day. .
22 L FREBEABOTEG S BR A ANAEE BRER RS,

7. What time will you be arriving, Mr. Smith?
—RRAL, SE R A L E) AL TLEB K, AR TR H
B H) E FAIT F e TR E,
How will you be paying?
How are you going to pay, in cash, by credit card or by traveler’s check?
EA—FELREEME, FREEeT .
G . Can you meet me at the airport? It’s my first trip to Shanghai, you see.
R; Oh, we will arrange it for you. Our shuttle bus will be waiting for you at the airport, Mr.
Smith.
Or,
G . Is there any special rate for me?
R: I’m afraid not. It’s the peak season now, you see.
Or,
G: How can I guarantee my reservation?
R: I'll just need your credit card number and I'll take care of the rest.

Two

Sorry, Our Hotel Is Full

Scene: A guest is making a reservation by phone, but all the hotel rooms are booked up.
R: Reservationist G Guest
R: Shanghai Hotel. Reservations. How may I help you?

G : I’m calling from Hong Kong. I'd like to book a room in your hotel.

R: What kind of room would you like, sir? We have single rooms, TWBs, DWBs, suites and
deluxe suites in Chinese, Japanese, Roman, French and Presidential styles.

G A single room.

R For which dates?

G : From next Monday to Friday.

R: From next Monday to Friday. That’s from May the 15th to May the 19th. Would you please tell
me your name, sir?

G : George Smith.

R: Mr. Smith. Would you like breakfast?

G : No, thanks.

R: Mr. Smith, you’d like to have a single room without breakfast from May the 15th to May the 19th.



