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Greetings [a]f& .

Good morning.

Good afternoon.

Good evening.

Good night.

How are you?
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Fine,thank you. /Pretty fine. /Couldn’t be better.
And you?

How do you do?

Hi. /Hello.

Fancy meeting you here.

Long time no see.

Making Introductions 4143 :

May 1 introduce you to...?

This is...and this is...

Nice to meet you.

Nice meeting you.

How have you been? (How are you going? /How is it going? /How is everything
going?)

Fine. Thank you. /Not bad. /Too bad. /Just so so.
I have heard so much about you.

It’s a privilege to know you.

It is with great pleasure that I introduce you to...

I don’t think we have met before.

Making a call ¥ H 35 :

Hello.

May/Can/Could I speak to...?
Who is that?

(This is)...speaking.

Hold on, please.

Just a moment. /Just a minute.
Sorry,he is not in at this moment.
Can I take a message?

Wrong number.

Sorry.

It’s busy. /The line is busy. _

Having dinner Wz B4R :
Can I see the menu? /The menu,please.
Yes, here you are.

Help yourself to... fish. /Help yourself. /Make yourself at home.
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Cheers. /Cheers up. /Cheer to your health. /Bottom up.
Sorry. I have had enough. /It’s up here...

Would you like some/more...7

Yes,please. /No, thanks.

Are you free tonight? I'd like to have dinner with you tonight.
Would you like to have dinner with me?

Yes,I'd like to. /Sorry,I’'m afraid not. Because...

Asking the way [f] % .

Excuse me,can you tell me the way to...? /Where is...? /How can I get to...?
Yes,...

I'm sorry,I don’t know. I am a stranger here.

You can take No. ... bus/subway/train/taxi.

Is this the right way to...?

It’s just around the corner. You can’t miss it.

Go straight along/down this road until you get the next corner.

It’s about two blocks away from here.

Compliments # £ .

Your... is very beautiful.
Thank you. /Thanks.

Offering help $#24L#5 ) .
—Can/May I help you to/with...? /Would you like...?
—Thank you,but I can manage(it by myself). /Thank you. It’s very kind of you.

—Yes,please.

Invitation #i .

—~Can you.../Will you...with us/me?

—Thank you but I am busy. /Yes,of course. /Ok. /Certainly.
—1I’'m afraid not.

—Would you like to do...?

—Yes,I'd like to. /Good idea. /Sorry,I’m afraid I can’t.
—Are you free on...?

—Yes. /Sorry,1...

Receiving service 3% IR 55 -
—Can I help you? /What can I do for you? /Is here anything I can do for you?
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—Yes,I../T'd like to...
I'd like to buy/book/order...

Yes,sir. /Yes,madam.

Checking & F :
May 1 see your...?

Here you are.

Do you mind...? ][R/ E 5% .

Do you mind me doing...? /Do you mind my doing...?

0Ok,...? /No,I don’t. .../Please do.

Apologizing iH 3k :
—Sorry,.../I am terribly sorry for...
—That’s all right. .../That’s okay. /Never mind.

Borrowing & 75 74 .

—~Can I borrow...?

—Sure. Here you are. /Sorry...
—Would you like to lend me...?

—No problem. /Sorry. 1 am afraid not.

Request 3K :
—~Can I...? /May 1..?
—Yes,.../Certainly. /By all means. /Sorry...

Congratulations #i%% .

—Well done. /Good job. /Congratulations to you.
—Thank you...

—1I wish you success.

—Thank you.

—We send you our best wishes.

—Thank you very much.

—Happy New Year. /Merry Christmas.
—The same to you.

—Happy birthday. /Wish you a good time.
—Thank you.
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Departure & H :
Thank you for inviting...

Thank you for coming...

Don’t hear clearly ¥ Wi :

Pardon? /I beg your pardon.

I don’t quite follow you. Will you please say it again?
Will you please repeat what you've just said?

I'm sorry. I don’t understand...

Interrupting ik A IE A S BI4T A
Don’t do...

Can you stop doing...?

Look out. There is...

You mustn’t do...

You are not allowed to do...

You can’t do...

Thank you /B :
—Thank you. /Thank you so much. /Thanks a lot. /Many thanks. /I really appreciate
it. /I'm grateful to.../Thank you for all you have done. /Thanks for...

—You are welcome. /Don’t mention it. /Not at all. /Never mind.

Buying sth., ZZE7H .

—Can I help you? /What can I do for you?
—1I'd like to buy...

How much is...? /How much do I owe you?
—Can I try it on?

—Yes,please.

—It’s your change. Welcome next time.

Seeing the doctor & ¥ :

—How are you feeling now?

—1 feel much better. /I feel even worse.

—What’s the matter? /What’s your trouble/problem?
—TI’'ve got a bad headache/toothache/stomachache.

—TI’ve had a pain in...
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—Take this medicine three times a day, please.

—Yes,doctor.

Talking about the weather #RIE K :

—It’s a fine day today,isn’t it?

—Yes, the air is very clean and fresh.

—Oh, the weather is terrible today.

—Yes,it’s so cold. We must put on more clothes.
—What’s the weather like today?

—It’s cloudy.

Asking the time or date and the responses 1 [a] B} [a] 8¢ H B & i 2 .

—What’s the time now?

—It’s about five o’clock.

—-What day is it today?

—It’s Sunday today.

—Excuse me. Have you got the correct time? /What’s the time by your watch?

—It’s half past six. /Sorry. I don’t have my watch with me.

Advice and Suggestions E Fl1h45 .
You’d better do.../Will you please do...? /You must do.../Why not do...? /Why don’t

you do...?
Ok. I will. Thanks. /All right. /Thank you for your advice.
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What’s the date today? /What does sb. look like? /What can I do for you? /Would
you like...?

How much is...? /How much do you spend on...? /How can I get to...? /When can
153

Would you like...? /What do you think of...? /How do you like...? /Do you mind...?

What does sb. do? /Would you please do...? /What’s the matter with you?

) 1 T am from Department of Hotel Management. I am a freshman. Are you a
freshman too?
A) T am from Department of Computer Science.
B) No,I am a college student.
C) Yes,my major is Computer Science.
D) I am sorry.

AT B O o BT BB 43 0 I ) SR — > — i B 1) ) , 23R 3 A G 40 A L oA 1 00 D L 28
H— A yes B no WH EBE RE &M E%, %I B) LR no T 5 MBI, H2
JEHEENES BT SEBEARFR .

#l 2 Will you attend the lecture tomorrow afternoon?

A) No,thanks. B) Yes,I will.
C) I'm busy. D) No,it isn't.

T ER B o AR — A — MBI A, BORBATRIE A B — 1 ERE B

EREE, O ZRE-AEEMEE,BREERSHTHEBAM, BHILRITHEZE S Btk

% IEF B R
#1 3 Would you like another cup of coffee?
A) No trouble. B) T see. C) Yes,please. D) With pleasure.

T BERC o ABERENRANAHE, B— D —RER A, EH B EZER Yes,
please. 5 # /& No,thanks. 782 % 81 5 W
#i 4 Shall we meet again to discuss the problem further?
A) Yes. When? B) Yes. What? C) Well. How? D) Well. Who?
MR A ﬁﬁ%u%“?ﬁﬂ]ﬁﬁ@ﬁkﬁmﬁﬂﬁ\l‘])@)&ﬁﬁ €127 i (7] # fi) 8 2
BRI A 5K, I H—A— R EEm A, iAW, RAZER A) FEER.
5] 5 May 1 help you with your baggage?
A) Can I help you? B) No,thank you. C) Thanks a lot. D) Sorry.
T ERB) o X AP AL # B, — MBI K Yes, please. Thank you. 5 # &
No, thank you.
1) 6 What does John do for a living?

A) He is working as a shop assistant.




