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4C BT (4C Marketing Theory) -+seereessereseesensssarerestiniioniinctionneieiesanians (3)
4P EBSTEI (4P Marketing Theory) --«ve-serrereesssseetsnmmerierstsnneiininienisesneeannes (3)
4R BT (4R Marketing Theory) reeeeeeeeseressestserucetintiieinieainnieonnien.. (4)
532 BRI (532 Performance Evaluation Model) seeerereerssranereieinaiannnisinies, 4)
5S 5T (5S Management) «seceeseeserosreasriasrnstiarertsraierenitnointeiesiinraienteiesiasn (4)
ABC 43775 (ABC Analysis) «eeeerereereersenienniensiennnn. O U (5)
BCG PGP (BCG Matrix)  «eeeeseeveserrneeneeseressnrentannessnssnnsessossenesensons (5)
BOT ZEREHERFFAR ( Build — Operate ~ Transfer) ««+eeeseeeeseserrerscnsiensinneninncen, (6)
BPR MV (Business Process Reengineering) socecereceerncecneiirinaiiiiiine., (6)
BSC SEAFIC4E (Balanced Score Card) «++eereeereesrsrrsisssriineininnieriiniionnii (7)
CAO ¥ EFTECE (Chief Administrative Officer) «+«re+ceereerrrrrernermrnniinrueieniieaiinene (7)
CBC Y:Z=4Er( Clean Bill for Collection) »seererresersrsserserseremsiniiinrininanniiseninens (7)
CBO B/ S H2'E (Chief Brand Officer) cesssecrererssnsrasoniscietiinineuniieneiinnenease (7)
CCO B JE AL E (Chief Cultural Officer) «eeecvecrrseeneentermimtaniiiiitiiiitieietieinen. (8)
CDO B FE IR E (Chief Development Officer) -e+vresesresrrerererarceiininanninennnene, (8)
CEO B EBFTE (Chief Executive Officer) «++creceeerrsensersrtassminrunntiettiieniinierian (8)
CFO B &4 B ( Chief Finance Officer) »+reeerresserevereverscsorenemereminineniniienninen, (8)
CF Az # (Cost and Freight) ceeceeseeerersersecesiontuitiiietiinietiiiieriaiene. (8)
CGO H BT X A E (Chief Government Officer) «-s-eeseeerresererrernniennnnnniienen (9)
CHO % % AZE (Chief Human Resource Officer) +rwessrereerereserrenensmorerrniennneenn. (9)
CIF 2 AREE 241015 28 ( Cost, Insurance and Freight) c-esseeceserrsssstrssscnssuensinncas (9)

CIO B J&{Z B B ( Chief Information Officer) -+«-+++e+ssrerersorsransiernrmirisneriuinninee (9)
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CIP =8 KRR 3T 2= (#8572 H i9#) Carriage and Insurance Paid to(. .. named place

Of deStination ) «+++cesseretorenermronierorerreinu ettt sttt e e e e (9)
CIO B K FiHESh"” B (Chief Jet Officer) «---treeeeerrreraereenneiiiietiiioenienicniennae, (9)
CKO B & H1iRE (Chief Knowledge Officer) -+eeeesreerrerememenceicmnneniuiiiinienin, (9)
CLO B B E (Chief Law Officer) «-wesreereerererencrmmimieiiiieininitiinininninia. (10)
CMO HETHE (Chief Marketing Officer) «+e+sesrerserreiarmusmnnniiiiinnonnniii, (10)
CNO BB R 'E (Chief Negotiation Officer) ««-reeverrereeerereriaiiniiiiieniiiiin., (10)
COO B/ &= E (Chief Operation Officer) «+-ee-+rrrereenmariantesuniiimniriinnienn. (10)
CPM F A f4=( Cost-per-thousand Impression) «+ceseseecreseerenmammniiininiiieennee, (10)
CPM Z 3148 H, ( Complaint per Million) «++-++eveeesseersnnerermnineimnnerniiauiininean. (11)
CPM E423: (Critical Path Method) -++eesceeserrrrerereniiemoriniiiiciiiiiiiniensnenen. (11)
CPO H & /A XE (Chief Public Relation Officer) eeceereessertraremstiiiniimaiennsansienns (11)
CPT E#TE( Carriage Paid t0)  sevseevreiemmmminiiiiiiiiiii e (11)
CQO B R B E (Chief Quality Officer) ----++rrerrrerenrererronniorsineeeniuuessensn, (11)
CRM & 7 R % ( Customer Relationship Management) ++escevcesvercrnniaiinnnenss (11)
CRO B PFIE 4 ( Chief Research Officer) ---resvserserrmmsrmrnissiusionniitienneeennn. (12)
CRP PREE SRR ( Capacity Requirement Planning) +-eeeceeseerenrmieniecinnniinneen., (12)
CSO B J& M 'E (Chief Solution Officer) ++esrsrerrecerserriiietiiiiiiiinimnieiiiee, (12)
CS BRZ 1 B iR M5 ( Customer Satisfaction Strategy) «+«--+sssssecermrearsssrreerenrciunnns, (12)
CTO BB HRE (Chief Technology Officer) «++srereesrerrrnrinniiiuiinieniietiniienneen, (13)
D/A A& 3,38 B ( Documents against ACCEPLANCE ) +++-eesvssstesssssrmnsnrnieniiiinenianansens (13)
D/D EJ(Demand Draft) cescerererermserniiiiintueisieiiiieereeenereiinereiisniaennn. (13)
D/P 4%k %2 8. ( Documents against Payment) «ereseeeeeererecininiiiiiiiie (13)
D/P 3K 3 B ( Documents against Payment after Sight) +-+eeeeeerevneererrneennnn. (14)
D/P Bp3A43K3 85 ( Documents against Payment at Sight)  ---reeeeeceremeereniiiniannns. (14)
DAF /13835 4¢ (Delivered at Frontier) cee-eeeecerssraserssecrrrosionetrirarecrnorernsn, (14)
DBR FR#H|3RS X HEAEY: (Drum — Buffer — Rope) «+svessreeesrsesrsnesssnssssesssesssenass (14)
DDP 585 J5 35 5% ( Delivered Duty Paid) «eeeeeeersreeimminmiioiiiiiiniiiiiiiieiiieainieen, (14)
DDU AK5EBIAZH ( Delivered Duty Unpaid) ce--reeeeeeeerrreentiiamiiiiiiieieiiiiieien, (14)
DEQ H Hy#FS k38 (B E4T) (Delivered Ex Quay (Duty Paid) )  «eeeeeeereerens (15)

DES B MBS L3388 (Delivered Ex Ship) -e+eeveseseseeesseesessserrssiursnisessivnasnseans (15)



DBC BE %351 ( Documentary Bill for Collection) «++s«erssssesssereressssssimuniesiennnnn. (15)
DSS &%i%gffi (Decision Support System) ............................................. (15)
FIS ig:y&ﬁ E % (Executive Information System) ....................................... ( 1 5)
ERP 4\l ¥ I8 #LR] ( Enterprise Resource Planning) «eeseereeessserreesrercrossnieniennees (15)
EVA %3 (Economic Value Added Nanagement) ----++--seeseseesssurersrcosssunsesens (16)
EXW T 254 (oo B M) (EX Work) ceeessessesssecrvermssersensmnsmsarnmsseseneens (16)
FCA 4835 KIBN (- $E5EH ) (Free Carrier) ««-eeeermsersesecssssmseamsenssererenns (16)
FMS BAPESIYE B4 (Flexible Manufacture System) ««+-eeseessessecssssessersasssssernnass (16)
FQC i E BB H (Final Quality Control) --ceesreeerrerrsernreniisreiitiinniiennnnann, (17)
GDP [ g4 7= (8 ( Gross Domestic Product) -+s+e-eeeesessasrererssssassneeresnnsunaes (17)
GDP SEPRIEBL( GDP Deflator) «eeeeresserereesersercsresieseressssesmssesssnsuessssesnensen (17)
GDP i [T (GDP Gap) -+eeeesveeesseeesruresssseeassursossreeesssensnssnsassnesonasssnssesssnns (17)
GNP [ B A 7 S4B ( Gross National Product) «««-++-seeeeereersesmrsnsrieenesssesuessessens (17)
ICC EFF7£: (International Chamber of Commerce) +++++++-+sssessssreesssnesssernssuaces (18)
IPQC HBFR BT (In — Process Quality Control) «+e+es=sevrressreeresrniureessineanaans (18)
IQC #H R EE R (Incoming Quality Control) «+-rerevemeereriocrrireeniiernnniiaa., (18)
ISAR H#AE S 1A R (Initial Sample Approval Request) -=+++seeesseeeeecrenninaninineen. (18)
IS0 ERFrARHEAH L (International Organization for Standardization) «reesereseesrseseeens (18)
JIT 22727 (Just In Time Produce Style) «»+--++ssresssssmsnersssinssessiuneiasnssecssissens (19)
KM ZIUS T (Knowledge Management) «eeseesseseeserssssesrnssessuessesnsessnssessnns (19)
K U (K Management) +--es-ccevesesrseesersesintunteanesnsnsintenesesssissnnnesessnnnns (19)
TAL BHETTIOEE (Lot ~for —Lot) «esereesrresseescsuesuesinnesemssesenes sessssnesesnenssacens (19)
M/T {Z{C( Mail Transfer) «seeeeeeeessmrmmimeniniiiii et ceoases (19)
MES $13344F £ % (Manufacturing Execution System)  «++c+=-sessserersssesarsunarares (19)
MPS F:4E7=HER (Master Production Scheduling) «++++sesesereserersressseseessessrnsens (20)
MRP #7518 R A (Material Requitement Planning) -««sseersererersesseesscrresinennnn. (20)
MRPII F BRI I (Manufacturing Resource Planning I[ ) «-eeeereeseeerennens (20)
OEC #3835 ( Overall Every Control and Clear) --+eseessessesssesessseseessessenuesnnnens (20)
OLAP 7E£8 /3 #7#b 3 (On - Line Analytical Processing) «+--se«+-seeeessseesssseressseeas (21)
OLTP ¥E£835 5 438 (On — Line Transaction Processing) «-+«+-+«+s++essseesrsessseesnes (21)

OPT BHEAE=H R ( Optimized Production Technology) -es=+sessreerseerrerreearensrens (21
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POD ﬁ@]ﬁ-%‘(( Pay On Delivery) ............................................................ (21 )
PDCA 1}5};{;( Plan - Do — Check — Action recyle) ............................................. (22)
PDM Flﬁl&%%ﬂ%ﬁ (Product Data Management) .................................... (22)
PERT -81¥# R (Program Evaluation and Review Technique) ««+erreeceerereeseecees (22)
PL ZFIBE 1 FEBUIE (Profit Index) +reeeereeserersrarnmmmismnmciiisiiinnae (22)
RCCP ¥ #g7=8E#0 R (Rough Cut Capacity Planning) «---cceeceecercasmeeenieiincann. (23)
S&P FEBL(S&P index) +o-ererevarnserssreresrmmnismrtitiimiiittieti et (23)
SCM 4% (Supply Chain Management) «r-«eessserreessasermenernmnieeninneneennns (23)
SIS Sk 5 B R4t ( Strategic Information System) «c-ceceetrersercesurcreicininiinieene. (23)
SPC Gei IR 4] (Statistic Process Control) «sseeeseseereeserenienmaniriiniineennn. (24)
ST FREE (ST Share) ++ececeeersenrerunnnsssunnssnsenseraeneressnnentettamesnessmnmmstssteseeeneans (24)
SWOT Z3H7 (SWOT Analysis) eoeeeereerecserrerensaseuirennniiiieianiiioneianioninuienns (24)
T/T E3,iL.( Telegraphic Transfer) «seetsseseeeseerrnsetinienniiiinieiiieii. (24)
TPM £ A P44 38 (Total Production Management) +++-+eeeeresceesreseniieeenniieneannsss (24)
TQM £ EEEEH (Total Quality Management) «+essecereerreeresrrneinecieniniienene. (4)
T BT (T Management) ceeeeeeeerererseessnnsernieetioeeteuntetnrtneiireeriseeees (25)
UTBLEPRER (U —lines)  --oeeevesrerscreemrmeeerermenennanietirsnneaetieetesesesaneannnnenes (25)
WTO AR H F AL (World Trade Organization) seoeeseeresesccecrcsaniuneneanicicnene. (25)
X ZEIE (X Theory ) seceeerereereeeresesansnemmtionnmitiiiierettiiieniit sttt aeninianass (25)
Y ZEIB (Y Theory) ceeeeeeereereeeeeennsmeeimmeietitei ettt ettt (25)
ZIEYS(Z Theory) seeeeseeereressorsesssroncessinnetinsstenierertinasassissrstssonnessans (26)

FIWy RAFEE

100 =1 =0 FAL(100 =1 =0 Law) seereerertrcrantitiiiininannie., (29)
250 GEHL(250 Law) coeeverenrnrosssmesstrsuomionesnstitimuiisiettimiioonismiini (29)
360 BESRETF (360 — Degree Performance Feedback) -eceeeveecensrnnnniennnninnniaie. (29)
A JEE(A Share) ceeeeeeeserrennsseranaerrtnsmnesiimentiietrtiiieteistaeaisttsasseaenasasasses (29)
A FIE B I A% (A and B type Personality) ---+eseeeerrerreneereeninniiinrnnniiniiinna. (29)
B JEE(B SRare) +--veeeesseesesressoreesssttmaennenenittesasttiete s et ee e e et ettt (29)
G JE(G Share) «+e--rreererenrsruomtortiotnateiettetniittoito ittt ettt (30)

H JBE(H SRare) «-+eceerensresseseeesttmmmmuitiesiotimimme ittt siersesiinntasnnnes (30)
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R &
W%E%fgﬂ(m Bab Law) .................................................................. (30)
Bi] %2 A B BB S F ( Arrow Impossibility Theorem)  ceese-cceseensenenmntiiernannneniaieniees (30)
BB (Ash Law)  ceerereresnsresonsersrecemtemiianiteetteianeeteieetiietennnaeesaenes (30)
YA (Edward Law) eereeeeererseeessssnemosisimmnnieiesonnntinteternnnieeenernsssen (31)
BB B SEHE ( Azeburn Theorem) «essersssssreessernesininiiattiiiniineiiiinin.. (31)
B2 7R BT ( Anthony Model) ereereersraserresinsmaniiinieiiinniiiniinn (31)
24 FOBE (Safety Capacity) =+ eeeeesesreererenrmentmiette et e (31)
ﬁéﬁﬁ%ﬂ‘]‘lﬁ](Safety Lead Time) ............................................................ (31)
= E@éﬂﬁ'i& E‘hl.( Aminophenol Effect) sceeceeceeserrerrtineiiiiiniiniiiiiieina. (32)
BAGIRAEDE ] (Ogilvy Rule) veeeerersresemrenninnetmmminiitiieiitieiiennit e (32)
BRI T 5222 (the Law of Occam’s Razor)  +eeresseessreaniieiinienniinnieiiiniiniiie. (32)
B G (Okun Law) «eeeeseerreeesteessrinctinniiteniee e tiete e ettt (32)
BB IRETE (Neale Theory) «+vveeserrsessenmeersniemsimnimiuiiintiiteiniiiiiiencteseeesonnens (32)
ELIEAS 278t (Buffet Theory)  seeseressersrsrrreerrrneestmtiineneiietiinietiiiiniiese e (32)
Béﬁﬁ@;ﬁ(}f\[(Bamum Effect) eeceserscesseceseecntiieiiiiiiiiiiiiiiiiiieiiitiniieennan. (32)
E 7D 52 3 ( Bidurba Theory) sreeesessereeesrsraenrneenteniittiniiitiiiiniininneneees (33)
E8,05 1 ( White Knight) -eceeeseeserserresesnmnmemtiiiis ittt (33)
FEAS BT (Biron Law) seeeeessereeserinstosnnierininiieneiieiiee s sssresseare s snnnes (33)
ARELIE (Plate Share) -eeeeseeesesssrssssnntinnttirsiimniniiiinteiiesiesioneiiieereiensne s (33)
2 2 LT ( Half Structured Interview) «-csecevesercrieseiorriiiiiiinieiieneaa.. (33)
BN F152 12 (Bonney Manpower Law) «+eeeeerresecrreienmmmmniiniiniineen e (33)
£ EIE A (Surrounded Law)  weeervsereesersrrnneeniii (34)
ﬁ#lmﬁ( Protective Price) ..................................................................... ( 34)
“ARESTR” B PE (Bowling Effect) +eeeeeerssrreeeessorsinseirinornineiietiitieneiiancee e (34)
PRI (Bonded Area) ++s-esseesesssrssersirirsisneteisinertssiirtes st (34)
JRBA AR A (Insurance Agent) oesecseserrsnrsissiinsteiiiniiiiniini it (35)
R4 ] ( Guaranty COntract) ««=sssssserseesessmmeessmmmriinenins it (35)
{RE 4 (Guarantee Money) o esessseessrrenmsemmmeireininiitteiitts e (35)
15 2372 45 ( Bastion Marketing) ++«v+eesssesneereesersirueteniiniinieinieietn e (35)
TARBERE (Bell Effect) «oeeeeesrvrereersrmrnmmmmioninenntininteis sttt (36)

AL (Allowance Method) »++-seseseersereensrinnnnmriinietiiie e (36)
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RiZEE
29 45551 | (Endorsement ASSIGIMENt) =+s+sesesseserersessenenenssssmsseinssussisssnsnnenes (36)
j;% ( Promissory Note ) ........................................................................ ( 36 )
ZAEFTE I (Bentlay ASSertion) «-seesessesereesesessessercsenteneeset ittt sases (36)
TEAE(COMET)  +ererersrrneseesessnssessessassassse e sessteste e s seanese st e s se e e (36)
HLAB 2 (Bilen Law) ceevesesessrsssesssssesussssesssnsnssasssssssosasessssesssssassasssssennes (36)
(ARSI ( Peter Principle) «-r-eeeeseressesessssssensesssssnrtssesssessisie st esenteteneons (36)
JEETE B (Pigot TAK) «eeeeeresesersrsresesnmsessesssnsesnssssescnasssesesessssesasessssasesasanses (37)
« 37 T 92 ” 307 ( Horse Sickness Effect) +rveeseeeseesssessersssssnesnrenesnrinieninenaneas (37)
BTSN (Lightning Rod Effect) -eeseseesersereesessesteentestrsensesinesteresnensseses (37)
FIBF =Bk (Marginal Yield) -e--seseseeseresseseressesnssssecnsmsnsssnssssinssntssesnsesseenes (37)
IR BRASE Y (Marginal Cost Prcing) «+-se-se-seesesssrsessessasessesiarsessenseneensennes (38)
FIBF BLAS (Marginal Cost) +eesesessesersssesersssessessesssseressssensssenssssssnsarsssssass (38)
HFFEREBERFE R (The Law of Diminishing Marginal Technology Subsititution )
...................................................................................................... (38)
SHBR 22 3E ¥31E (The Law of Diminishing Marginal Return) «+«-ceceerescrecencecene. (38)
AR T {8 18] 3 )8 372 ( The Degression Law of Marginal Consumption) «+«-cecseseeees (38)
VLGRS P ( The Degression Law of Marginal Effect) ++-veseereeseessressesenns (38)
YR [X 433 5 5 ( Cording Distinguish Transaction Variety) «reeeeeeeresrrereecraanaees (38)
BITALLL ( Oblate Organization) «++eseseseesesssssssssnisssssessssssssssnssassensenssessasas (39)
A FRAS (Variable COSES) «es-ssessesersesessessarmssmssenmosssiecnssssessnisssessssssnsnenas (39)
RS AF T ( Change Management) «+-s-s--sreseseessssseseesesssesenssssnsssssssnanssssssnesess (39)
“ 25T o 70 P ( Amoeba Management) ---eeeserseseresensenssrseeesssesesenissserens (39)
FFFTIEYE (Bonchmarking) «s-sesessesesereeresssnsrsesesssemssneansessssssssssesesesonsssnns (40)
H4F T2 ( Concurrent ENINeering) -+«-+++-se-sersesserersesseessessesmeessssasssessssseses (40)
FEEEHEETEY (Viral Marketing) -++seee-seesesessersesersessersasesmsssssnssssnssesenssssesssnes (40)
BT T (Packer TREOTy) +revstsesersessrerressmesessssnsessesesmssssassosesesnessrnssssensen (40)
P AETH ( Baud PNCIPAL) +rerererereeresmsemreressesesinseseiesisessesessrsssnnesseessnnesens (40)
P — 25 Eh 13R85 (Baud — Lawler Expectancy Probability Theory) ««--s------ 41)
T IBEF S (Berns Law) «+eseereeserersesesetesersessnstniessesessessessssessesensoreesesens (41)
P2 2285 ( Blog Marketing) «+-s-rseseseseersesssrermssrernimnemsssssusenssinssnsesesessssseens (41)

TEZEIE (Games Theory) +-rreeererreessssneessarteremienterintetetestsesnte s snensssesnne (41)



;H‘ % )?l 2} ( Compensation dee) ............................................................... (42 )
Zﬁagﬂﬁ%(No—Sign Share) .................................................................. (42)
K{Eﬁ%@( Unworthy Law) .................................................................. (42)
Tﬁgﬂﬁf?( Brown Law)  sveeereerssnrresancerrcireitiriiiie et e rena s (42)
Tﬁ‘%"iﬁﬁ%ﬁ% ‘[ZF %( Bretton Woods System) ................................................... (43 )
A B FHEL% ( Bulidan Donkey Effect) «escerereereeermmniuninnmeiiinniiiiinin, (43)
Tﬁ Eﬁ%ﬁ( Britt Theorem) .................................................................. (43 )
M %i{ﬁ% ﬁﬁ( Analysis on Financial Report) ............................................. (43 )
It %ﬁ'ﬁ ( Finance Analysis ) .................................................................. ( 43 )
1445 AU ( Financial Risk) «eveererereecresonommmmneuiiniein e e, (44)
ItF %’ﬁﬂ:( Financial Level) seecreerecercenetniniimniniienicniiiaietiiiineiisieninees (44)
155 % 38 B % ( Financial Management Assumption) »eseseececeecnseensmienimeniieneene. (44)
Itr %ﬁ%ﬂ ( Financial Control) .................................................................. (44 )
%34 ( Financial Evaluation )  ceceerssecereensrenimiiniiiiiciannens (45)
44T ( Financial Forecast) «++ssessresetesreennsremrmninieitiiaiiieiieene. (45)
M%‘ﬁ[ﬁ( Financial Policies) .................................................................. (45)
M%’{kﬁ@iﬂﬁ( Financial Variation Statement) .......................................... (45)
Mﬁﬁ%( Financial Policy) sreesererresrsrreseatrarmirimiiioniiiareiciioisiosiciorniinnnn.. (45)
SHEE (Lottery Ticket) -svsessersersersssimnmiiiiniuiiniiieiiiiiiiiiiieetie e (45)
Qﬁ)@,ﬁﬁj(laigoni eﬂect) .................................................................. (46)
£ 54 E 8 ( Differentiated Marketing)  secereececrccesreciseniiiotnniniiinanin., (46)
#‘Fﬁﬁ( Divide Share) .............................................................................. (46 )
%ﬁtfﬁ Ziﬁ ( Division Issuing) ..................................................................... (46 )
P2 B2 R 1R ( Capacity Requirements Planning) «eseeeessrseeessnsreniuneeninnniennnns (46)
FEBE(Capacity)  seesevsrersssrsnernesmmointtiiieiitites it et b st (47)
7e i A 6y B B4 FH ( Product Life ~ cycle Management) «--eeevemeenenens eesrsestisisanaasas (47
FE A B S T ( Product Data Management) — <ceceeseenerecncnnmnieniienniienineiian.., (47)
Fﬂl—'ﬁ%( Property Right Ma.rket) ............................................................ (47)
K%;& DLZ( Bullwhip Eﬂ‘ect) ..................................................................... (47 )
ﬁ%ﬁzzﬁi( Long Run Cost) ..................................................................... (48)

- EBHS (Long Tail Theory) sesesrreeseersasessiresienseiesesisisssrssunnnsurusesensonaserens (48)
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