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Unit 1  Flight Information and Ticketing

Section One

Unit 1

Terminology
airline/'eolain/

flight/flait/
ticket/ 'tikit/

passenger/ ' paesind3o/
destination/ desti'neifan/
schedule/'fedjul; 'skedzjul/
timetable/'taimteib (3) 1/

land/lsend/
take off

airline ticket office

reservation agent
ticket agent
direct flight
non-stop flight
connecting flight
continuing flight
scheduled flight
regular flight
one-way ticket
round-trip ticket
open ticket

first class

business class
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economy class 227101

baby service LIRS

layover hikis

stopover RIREE, SR
free ticket KR

half fare ticket P () B

full fare ticket 2 () F

Text

Air travel is the fastest and most convenient mode of transport. Airlines are making
great efforts to provide all possible assistance to their passengers who might have a lot of
needs for the flight and during the flight.

When a passenger decides to travel by air, he may make arrangements for his trip by
going 10 a travel agency, going to an airline ticket office' , or by telephoning an airline
reservation office for flight details. And recently, booking through the interet turns out
to be another easy way for passengers to plan his trip.

The agents who handle telephone calls for airlines are usually called reservation
agents’, and their principal job is to make or to confirm reservations for passengers.
They should possess the ability to answer such questions raised by passengers as
timetables’ , fares, in-flight food service, and so on.

When handling a reservation call, the agent should find out, first of all, who is
traveling, where the passenger wants to go, what time and what day the passenger
wants to start or end his journey, etc. It is also necessary for a reservation agent to find
out whether the passenger has any special requirement. The passenger may, for
example, ask for a special arrangement for ground transportation, or he may need the
special services provided for infants or physically handicapped passengers. And if the
passenger is going to travel on an international flight, he must be informed of the
documents he will need for his journey —passports, visas, health certificates, etc.
The reservation agent will also need to find out whether the passenger is traveling
alone— “a party of one,” —or with other people— “a party of two,” “a party of
three,” and so on. He should also get the name of the passenger (or passengers). In
addition, it is always necessary to find out which class the passenger would like to
take® — first class or economy’ .

When the agent has obtained the required information, he can go to reservation control
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Unit 1  Flight Information and Ticketing

to check whether or not the space is available. If the space is not available on the flight
that the passenger desires to take, it is advisable that the agent be able to suggest an
alternate flight’ .

When the reservation agent has confirmed space for the passenger, he must establish a
time limit for the passenger to pick up his ticket. If the ticket is not purchased before
the time limit expires, the reservation is automatically canceled. A seventy-two hour
time limit is the maximum that most of the airlines are willing to accept.

The ticket agent handles all the same kinds of problems as the reservation agent, but
with one important difference. The ticket agent is also responsible for receiving money
and making out tickets.

Dialogues
1. (A passenger is inquiring about flight information. )

A:  Hello! China Eastern Booking Office. Can I help you?

P:  Yes, please. I'd like to learn some information about the flights from Beijing
to Shanghai.

A:  Yes, sir. We have a scheduled flight from Beijing to Shanghai everyday. It
leaves Beijing at 9:25 a. m. and arrives at Shanghai at 11:35 a. m.

p What’s the economy class fare?

A: ¥ 960 for a one-way ticket.

P:  So dear!

A Yes, the fare is a little higher than usual, because it is now the peak season.
Shall I make the reservation for you?

P.  Oh, no. I haven’t made up my mind’ yet.

2. (The reservation clerk® is advising the passenger to buy a round trip ticket. )

P:  Good morning, I'd like to buy a ticket from Dalian to Guangzhou.

A:  One-way or round-trip? We have a special offer now. A round-trip ticket will
save you up to ¥ 1000.

P:  That sounds wonderful. But I am not sure when I will come back. Maybe next
Friday, or may be next Sunday, or even next month.

A:  Well, I can issue a round-trip ticket for you and leave the return portion
9

open .
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P:

A:

P:

What do you mean by OPEN?

That means the return date is not fixed. By the way, you should confirm your
reservation with the agent 3 days before you return. Otherwise you may not be
entitled a seat on the flight.

I see. Round-trip ticket, please.

3. (A reservation clerk is arranging a connecting flight for a passenger. )

A:

P:

A:

T o

A:

Air China Booking Office. Can I help you?

I want to fly to Chicago. Can you recommend some flights?

Please hold on. I'll check the schedule:-- Well, I'm afraid you’ll have to
take a connecting flight to Chicago by way of San Francisco.

San Francisco? You mean I have to change flights at San Francisco?

Yes. I am afraid you have to. We haven’t got any direct flight to Chicago
from Beijing.

Could you give me more details about it?

Sure. It leaves Beijing at 12:00 p.m. and arrives at San Francisco at 8:26 a.m.
the next day. Then your connecting flight AC 5366 leaves San Francisco at
10:50 and -arrives at Chicago at 16:57 in the afternoon.

Sounds good. TI'll take it.

May I have your name and telephone number?

Jack Green. J-A-C-K G-R-E-E-N. And my phone number is 3542876
extension 1160.

Okey, I've got it. Thank you for calling, Mr. Green.

4. (A lady is calling for in-flight baby service.)

P
A:
P:

&A:
P:

Hello, I am planning to take a flight to Beijing next week with my baby. Do
you have any relevant baby services on the flight?

Yes. Baby service will be offered upon your request. We can offer you baby
food, milk, disposable diapers”, cot and some other baby necessities.
Fine. Will you charge me for this service?

No, they are free. You can ask for the baby service when you book the flight.
I see, thank you.

5. (A passenger is asking about the meal service on board. )

A:

4
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Unit 1  Flight Information and Ticketing

o

Yes, 1 was told that the airline can arrange special meals for passengers.
A:  That'’s right. If the passenger has a special diet requirement, he will be
provided with a special meal on board. But he has to make a request in

advance.

e

What will happen if a passenger fails to book a special meal?
A:  We always carry canned vegetarian meal on board. That is considered to be

the best alternative for any passenger with a special diet requirement.

v

How about ordering some favorite foods, such as lobster and caviar?
A: Sorry, we cannot accept requests for specific items made for personal

preference.

6. (A passenger is buying an international flight ticket. )

P:  Can you give me some information about the flight to New York on Thursday?
A:  We have a regular flight that departs for New York everyday except Thursday .
P: s it a non-stop flight?

A:  No. It will go to New York by way of" Hong Kong.

P:  Don’t you have any direct flight?

A:  Yes, we have. But it is an evening flight, which leaves Beijing at 19:00 p.
m. and arrives at 19: 40 p. m. the same day because of the time
difference.

P:  Okey, I will take it.

A:  Would you like o travel first class or economy class?

P:  Is there any differences between them?

A:  Well, the passengers traveling in first class receive more in-flight services
than in economy class, and ...

P:  How about the fare difference?

A:  The first class ticket fare is 150% of economy class.

P:  Well, one economy class seat, please.

Glossary

mode/moaud/ n. xR
principal/'prinsop (2) 1/ adj EBEHK, EFEH
confirm/ken'fom/ v A (DLER)

fare/feo/ n. 24
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reservation/ rezo'veifon/
dear/dia/
portion/'po:fon/
fixed/fikst/
entitle/in'taitl/
‘recommend/reka'mend/
extension/iks'tenfon/
relevant/ 'relivont/
cot/kot/

charge/tfa:d3/
book/buk/

diet/'daiat/
canned/ksend/
alternative/o' tomativ/
favorite/ 'feivorit/
lobster/'lobsto/

caviar/ 'keevia:/
personal/'parsonl/
preference/'preforons/
handicapped passenger
peak season

hold on

in advance

time difference

Notes

1. airline ticket office
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adj TN, DAK
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L5
K
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Wide, i
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2. reservation agent and ticket agent

TR A,
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ARILE, HEFELRSETHE,
3. timetable

ALPEET Z13R .

B ATRIME . MBLR BB 2%, #%—FNBFILEBN, BR%MNE
AT 2%, SMEAFAATAMAECH GEH) MPEMER, M3 (A
ERRAMBE) . AW . BEAMTT . IS . YA, RPETEE. BRER K%
fEERETE), F5%,

4. ... it is always necessary to find out which class the passenger would like to take. ..

TR T E R AR A AR E R

o AAph, it AR EE, EIEEERE to find out which class the passenger would
like to take, ZE{UFAITN: It’s important to continue with the experiment.

5. first class and economy class

MM . ZHM, LSRERTEIRM. EiHE. ReERLe, HikFEnd
STEL, UKL, BASMMAFMRUS, BLEMAFM (business class)o
6. alternate flight

HYEMBE, BHRAIL
7. make up one’s mind

TRERL, EEEE,

8. reservation clerk

ITERBA, ITEIEAR, HYTIChHAMITIR2IH reservation agento
9. ... leave the return portion open

X B R HIAHE
10. disposable diaper

(BILAR) —WHERA
11. by way of
Dheeeon , Heeee . il via [Fl1 X,

Exercises
1. Answer the following questions.

1) When a passenger decides to travel by air, how can he get his flight information?
2) What are the duties of the reservation agents?

3) What information should the passenger provide when he is making a reservation?
4) What will happen to the passenger’s reservation if he fails to pay for his ticket

within the time limit set by the airlines?




