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2.1 [EEHARMEIST

2.2 HREEHERERSMHEFN

2.3 FREHERFE

2.4 FARITHE

2.5 JREFHMER B

2.6 BAEBTHEERRERERPHEN

2.7 XfF

2.7.1 CHFEE
2.7.2 JFREEBERPERNCEER
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2.12 REEBARSHFEEALZENRR
3 RiIFBHEX
3.1 AXRBEEBAE
3.1.1 mE quality
3.1.2 ERK requirement
3.1.3 % gade
3.1.4 JBEWE customer satisfaction
3.1.5 HBJ capability
3.2 AREHEBAE
3.2.1 KFR(RLK) system
3.2.2 EHER management system
3.2.3 FAEEHEER  quality management sysiem
3.2.4 BEHFH quality policy
3.2.5 [EEHMF  quality objective
3.2.6 EH  management
3.2.7 BEEEEE  top management
3.2.8 JEEEH quality management
3.2.9 BREKR  quality planning
3.2.10 EEH quality control
3.2.11 FREE quality assurance
3.2.12 JAEHBHE quality improvement
3.2.13 #2000  continual improvement
3.2.14 HHME effectiveness .
3.2.15 #FE efficiency
3.3 BXHELARAE
3.3.1 #4! organization
3.3.2 HHALH  organization structure
3.3.3 HEMHE infrastructure
3.3.4 TAEIHE work environment
3.3.5 BRZE customer
3.3.6 {7 supplier
3.3.7 AMHKF interested party
3.4 FHRIBRAFHHAE
3.4.1 38 process
3.4.2 & product
3.4.3 TiH project
3.4.4 WHHHAK design and development
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3.5

3.4.5 BF procedure
HERHEMARIE
3.5.1 $5tt  characteristic

13.5.2 FEFFME  quality characteristic

3.6

3.7

3.8

3.9

3.5.3 H"{F¥  dependability
3.5.4 ALEYME  traceability
ARG (FFE)HARE

3.6.1 BH(FE) conformity
3.6.2 ABBIRFSR) nonconformity
3.6.3 GREE  defect

3.6.4 Tﬁﬁ'ﬁfﬁ*ﬁﬁ’ preventive action
3.6.5 YIEHHE corrective action
3.6.6 4|IE cormection

3.6.7 BT rework

3.6.8 [ regrade

3.6.9 iRfE repair

3.6.10 Mk scrap

3.6.11 ik#  concession

3.6.12 {WEIFAT  deviation permit
3.6.13 JAT release
ARHRARE

3.7.1 {58 information

3.7.2 Xf¥ document

3.7.3 #MIE  specification

3.7.4 JEFM quality manual
3.7.5 FEEITR  quality plan
3.7.6 IEF  record
ARKENARE

3.8.1 ZEWIEHE objective evidence
3.8.2 EI& inspection

3.8.3 HE test

3.8.4 IHGiE verification-

3.8.5 Wik validation

3.8.6 HEIE qualification process
3.8.7 P review
HREZOAE

3.9.1 #E audit




