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CHAPTER o

Complalnts Claims and Adjustments

Complaints or claims may sometimes arise in spite of our well-planned
and careful work in the performance of asales contract, Thereare two
kinds .of Complaints or claims made by buyers,

1, The genuxne complaint or claim, which arises from such situations
as the followmg,

a, ‘The wrong goods may have been delivered,
b, The quality may not be satisfactory,
c, The shipmernt may have been found damaged, short or late,
2, The ialSe complaint or claim,¥hich is made by buyers who find fault
with the goods asan excuse to escape from the contract, whether

because they no longer want the goods or because they. have found
that they can get them cheaper elsewhere,

Suppose you are the buyer and are suffering from someone’s mistake,
1f a complaint or-claim has to be made,the matter should be investigated
in detéi_l. and these details should be laid before the party charged, Some-
times, a referenée to the previously satisfactory deliveries and services
may help to win more sympathetic consideration of the present complaint
or claim,
We must handle complaints or claims in accordance with the principle
of %on the first grounds, to our advantage and with restraint” and settle
them amicably to the satisfaction of all parties concernd, It is necessary
to study the case in questicn and ascertain what the real cause is and who -
is the party to be held reszoasicle, We must alsc be careful in choosing
the wording in our correspondence so as to avoid amy misunder-
standings,
If the sellexa are the first to dLSCOV T that a mxstake has ,been -made,,
they skould not wait for & com;lamt or claim, but write or cadle at on
to let the buyers know thau they lel exther put tue matter right or offer
some compensation in order te pres°rve good-will, Replxes to complaints
should always be courteous;. even if the complaint or'claim appears’
unfounded the sellers should not say so until they have'gocd and reliable~
grounds on which to repudiate the complaint or claxm



NOTES;
1. complaint ( kem’/pleint ) n, : statement of dissatisfaction (148 #H#iF)
2, claim ( kleim) v, & n, : ask for compensation ( &k} )
3. adjustment : the act of settling(a claim, a dispute, etc,) (HEE;; &
Fedim ) ' '
4, find fault (fo: It ) with: to complain about ( 3#48; HtBl; MERIE)
5, excuse (iks’kju:s) s reason given (true or invented)to explain or
defend one’s conduct ({£0; &)
6, charge(tfa : d3)v, @ accuse; bring a charge (an accusation) against($24%)
7. sympathetic { ,simpo’ getik ) a,showing sympathy ( FE4&FHI)
8, “on the first ground,to our advantage and with restraint® (52, &
. /W)
9, amicably (/ &miksbii) 2in a friendly way ( ZZiF#)
10, the case in question=the case under discussion ( ZFEH)
11, ascertain (,asa’tein ) v, : find out; get to know ( i)y A
12, the party to be held responsible, the party which should be respon-
sible ¢ RIAFEM—77 )
13, correspondence ( ,koris’ pondons ) = letters (454 )
14, put the matter right : settle the matter ( @yLjAIE )
15, compensation ( ,kompen’/seifan ) n, + the state of making a suitable
payment, giving sth, to make up for loss, etc, (FE#2; M)
16, preserve good-will, remaining kind feelings ' between the two par-
ties ( GR{FILTT 208 B RIF B4R )
17, unfounded ( an’faundid ) a, without foundation ( FEBIER)
18, reliable grounds : sound reason; undoubted reason ( WIEERIEH )
19, repudiate [ ri’pju : dieit J v, : refuse to accept; reject (IEZHET )
62
London, May 23, 19-
Dear Sirs,
Your S/C 12245
Qur L/C No, 64419

We wish to refer to our previous letters and cables and call your atten-
tion to the fact that up to the present moment no news has come {rom you
about the shipment under the captioned L/C,

As you have been informed in one of our previous letters, the users
are in urgent need of the goods and have in fact pressed us for assurance
of early delivery, :
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Under the circumstances, it is obviously impossible for us
the above credit and we feel it our duty to
once again,

to again extend

remind you of this matter

As your prompt attentron to shlpment is most desirable to aIl parties

concerned ‘we hope You will let us have your telegraphxc shipping advice
thhout further delay,

Yours faxthfully,
NOTES;

i, The point in dispute in this letter was the seller’s delay in ship-
ment, It is a good letter, which is confined to facts and reasons, the tone

is firm but polite and in the final paragraph, the writer displays an atti-

tude of considerate cooperation, ({EHI|BEFRHFITFELHFNEREE, XE—

HEXUWBE.FTRAEREEL, ﬁiﬁﬂsi&‘iﬁb@, EREAL TEARBAEE RANE
BEFANPMESE. )

2, press sb, for sth =urge sb, to do sth, (EEFEAHESE)
3, remind sb, of sth, =cause sb, to think of sth, (REEAEZEE®E)
4, be desirable=to be desired ( BEH; FEEH)

63
Colombo, May 1, 19-
Dear Sirs,
~ - Qur S/C 95KZ-6035E
Your Order No, 125

Please note that we have repeatedly requested you by letter and cable
to expedite the opening of the relative letter of credit, so as to erable us

to eifect shipment in *time, To our disappointment, however, we have
received no reply from you so far,

“You may be aware that your continued silence has placed us in an
awkward position and itisimpossible for us to [eave the above S/C outstand-
ing for too long, Consequerntly, we shall have no alternatxve but tocan-
cel the S/C unless your L/C reaches here by May ‘15, In the meantime,

~we reserve the right to lodge a claim on you for our losses incurred
We hope you will give this matter your serious consideration,
Yours faithfully,
NOTES,
1, This is the sellers’ complaint of the buyers’ delay in the opening of
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L/C. Compared with the last letter, this one szems-to be stern- and
ill-worded, A letter concerning complaints should be written tact-
fully and by reasoning;Totherwise it may create ill-feeling and
cause the reader to be unwilling to be helpful, (X BZHFX LT BEF
EERTF. ME—HFELE, IBEHAULFRIRE. FERRHE 2
AERIEREARE, FNLIRRBTENHREHE )
Colombo ( ka’1ambau ), the capital of Sri Lanka ( sri’lanke ) #Sik
RBZREEH)

expedite ( / ekspidait } s to speed up ( jjik)

to our disappointment=we are disappointed(in sth))( BRI L HF
%i8)

Place us in an awkward ( /o:kwad ) position=place us in a difficult

~ position ( FRAVEIEEHE )

leave the above S/C cutstanding for too long=let the above S/C

remain unfulfilled for a long time (it FRYHKRESRAEK A #HE, JF%'E_

fTe )

we have no alternative but to...=we have no choice but to.- (&{f]

MEERE, RiF-)

lodge a claim on sb,=to make a claim against sb, (¥ A#&

AR |

losses incurred =losses sustained ( Br@ 32 % )

EXERCISES

Complete the following senté&ces by translating the Chinese into

English,

1) This shipment will no doubt prove to your satisfaction, "and(ﬁg
F Ry (repeat)IT R A BN AT BE 2 T K.

2) Since our flashlight is favourable in price and superior in quality,
(HEZFLEBFRITHE) . '

3) (B2RAMRIRFTLIEXEEZR ) but no reply has been received up
to the present,

4) (RAABUNEERST TF %) and your prompt settlement will be
appreciated, _ .

5) (RATBENMHERIF) ask you to have the damaged bicycles re-
turned and replace them with sound ones, '

6) (Xi¥, BMBALZEARKH ) to what we have offered to you; either you
take it or leave it, '

7) Consequently, we have no alternative but to ( J\EJ HE# & ﬁg
E2085fr5) .



8) You are kindly requested to send us an early reply (ULER F B &
R EZFBRTTREROFRHE) »

9) Qur men have stencilled the shipping marks legibly ( AT (€ it 4%
AR Gl(identification) gk ) o

10) (ARITE1234 TP IA/EBRIY ) and our prevxous proforma invoices

are.taken as null and void,
11) (B’ITEARITRIE ) of our promptxtude of executing your orders at
all times,
12) (RABEEEREKRF ) of what we have discussed and agreed upon
during the Spring Guangzhou Fair, 19-
2, Write a letter in reply to Letter No,62 on the following point,Date
June 3, 19-
1) full appreciate the buyers’s position;
2) will try to perform the S/C and fulfil the stipulations of the
L/C;
a) delay in shipment was due to (i) unavailability of carrying vessel;
- (ii)amendments to the L/C which took much time;
4) shipping space has been booked on “Victoria”? scheduled to sail from
Huangpu on or about June 5; ;
5) a cable to this effect has already been sent; copy down the cable
in the letter;

6) asure the buyers of close cooperation and good service,

64

Guangzhou, March 1], 19-

Dear Sirs,

Information has just been received from Messrs, Bombey & Sons in Co-
lombo, the consignees under B/Lading No, 19 dated February 28, that two
of the 100 cases shipped from Huangpu to Colombo per S/S “Baltrover”
are missing,

The consignees contécted your agents in Colombo about it, and they
were advised to get in touch!‘v{xs direct to inquire into the matter,

As matters stand, it is legibly indicated in the B/Lading which is
CLEAN and without qualification, that the 100 cases were shipped in
apparent good order and condition, The same indication appearsin our Ship-
ping Order and Your Mate/’s Receipt, It is therefore obvious that the shbr\-.
tage is due to your fault, and we hereby notify you that we reserve the_

right to claim on you for the shortage, should it be subsequentiy confirmed,

5



Your early clanfxcatlon and settlement of the case will be .appreciated,

Yours faxthfully,

NOTES;

i, Thxs letter was written to. the Shipping Company by. the shipper, It
c0mpla1ns of short delivery of two cases, From this: letter we can
see that it is important to make sure of everything -before making
a corﬁplaint, Tlhe, key to success is to be thorough-going in establish-
ing and proving facis, (XRFEZENHESN ) BERHELE. B iF EEWE
BYEEE. JXEERRN AUBABRRWR S WEVRIE B ZraY
ﬁgiﬁiliﬂ:“ﬁ;&%%ﬁtﬁuggﬁo .

2, consignees, persons who collect the goods cousxgued(xﬁﬁ-k)
consignors =shippers : persons who consign goods ( HH A)

a, inquire into= mvestxgate CHEE)D

4; legibly : ‘that can be read easily ( FaHEB )

5, mate=a ship’s officer; first mate ( k&)

.shipping company is charged with the number of

mate’s receipt: a receipt issued by the first mate of the ship,
acknowledging receipt of the goods received for loading before issu-
ing a Bill of Lading ( KEIWE ) -

6. as matters stand = the fact is that B

shipped in apparent good order and corndition : A set expression com-
monly ado.p'ted‘ by every s_hxvppmg company in any B/L, because the

packages only,
which can only be judged by the outer appearances, and the ship-

ping company will not be responsible for any contents of the. packages

entrusted with them, ( Fi#sftY %8, SEFARG:. X ER A A LR

RER—BER. BABATAERERG SR, IR F Sy ak
SR, MAFBERNIREUTRERE, FUERFFLA. O

65

HongKong, March 28, 19-
Dear Sirs,

Thank

you for your Vletter of -March 11, 19-. We have  today received

mfotmatxon from our agents in Karachi that the two cases_ referred to were:

over-carned and - landed at that port, We are making immediate arrange-

ments

to have the goods returned to Colombo by the first.available oppor-

tumty, and have mstructed our agents there to notify.your consignees of

[



the returned parcel and bear any charges and expenses thus incurred for
our account, ' v

The matter stands thus that s.s.“Baltrover” departed from Colombo several
hours ahead of schedule to tide over the ebbing, Qur tallymen ‘hurriedly
covered the hatchways under the supervision of the Custb;rls Officer, leaving
the stowage intact, However, had the two cases not been stowed away from
the bulk, we could have delivered the cdnsignmen‘t in full,

Please acceét our sincere apologies for the delaj' in delivery and the
trouble which may have been caused to both the consignees and your--
selves, '

We assure You of our best services at all times,

Yours truly,

NOTES,; .

1, This is a reply to the previous letter, It is an adjustment made by~
the Shipping Company, After investigation, the writer finds the
shippers’/complaint is justified, He then admits it readily, expresses
his regret and promises to put it right (XEEBMAANARE
S, BAASLRE, WHEBA (DL WERLE, HEFFRA R
Wik, RAKE, HENFUZELERFE, )

2, referred to: spoken of (RBIAY, BARY)

3, over-carry : carry the goods beyond the destination, (RBBHE)

4, by the first available opportunity =by the earliest 'steamer available
(LR “xH” HER) N \

5. tide over the ebbing=help to avoid the fall of the tide (;BiB¥)

6. tallymen : those who check cargoes on board (FFEITER)

7. for our account=at our cost=to be paid by us ( HRFZST)

8, ahead of schedule : ahead of time; in advance ( 3£%87)

9, hatchway=covering of the cargo hold ( #ifg3%)

10, stowage=the cargo that is stowed ( HEZS7ESE FRIRY, M H#E &£ 5
IR, )

EXERCISES

1. Translate the following into Chinese, _

1) On arrival of M/V “Castle” at Port Louis,we took delivery of the
consignment, Everthing appears to be correct and in good condition-
except in Case No,13,

2) We must ask you to inquire into the matter and ' arrange for the
.despatch of replacements at once,A

3) Please let us know, without delay, what-you can do to help us get

T



0

5)

6)
7

8)
9)

10)

11

12)

1

2)
3)
4

5)

6)

over this difficulty,

The goods we have received do not tally with the sample against
which we ordered,

There is a dxscrepancy between the contents of Case No, 51 and
those described in the packing list,

This delay has plac-ed u‘s in an awkward position,

Our Import Licence is due to expire on 30th of July, and if there is
any further delay in delivery,much inconvenience will thus be caused,

Because of your failure to keep us-informed of the despatch of

" the goods ordered, we have not been able to obtain the necessary

insurance cover and the goods are therefore being carried at your
ocwn risk,

The cartons appear to have been very roughly handled at some time
during loading or uﬁloading, but the contents have not suffered
any damage, .

We are prepared to repack the goods at the warehouse, but this
means additional charges will be added to the cost of the goods,
The defective quality of the g§ods received will no doubt affect
the selling price and in these circumstances we have to reserve
the right to claim compensation from you,

We have had the cases and their contents examined and the insu-
rance surveyor maintains that the damage was due to insecure
packing and not to any unduly rough handling of the cases,

Fill in the blanks with the appropriate words or expressions,
Unless we receive your definite information about the establishment

of a letter of credit covering the ‘goods you. ordered, we shall be
obliged to your order,

The of returning the defective goods will, of course,be borne
by us,
It is that through an oversight some straw ropes were not

clecared out of the two packages,

We were very sorry to receive your__ that the-goocds despatched
to You are not of the quality expected,

On receiving your letter of July 30 complaining about short deli-

very, we immediately of our shipping department about the

matter,

We appreciate your offer to keep the. defective goods, and are

ready to allow 15% off‘ the price contracted under our Sales Confir-



mation No,FH9532, We hcpe this'will _ ycur approval,

7) __ the high quality of the article, we regrct we cannot reduce
the price, ‘ At

8) We are extremely sorry about this delay, which yc;u vs'illzr'éalizc
was due to circumstances

9) We maintain that the cases must have been  very rough
. handling, '
10) We hope to_ the matter in the very near future,

3, Translate the following into English,
1) AAREHEZREFAN RNV QKRBT R L. (complaiat)
2) RANABEFEANSEMHAEAZMBUL. (defect)

3) BTRBBEWNERE, ROV AEFEEMLTHEE, B—LXKER T.
(behindhand with)

4) WYBEERF, RIEERNEXHTT.
5) R, R7TFMC1409T “38HE” G H RKE, TWIEPTITHII44T.
6) ZERFTE, BAUE@MT (pilferage) ik £, '
D EFREETODBFTERES, WERRARE.
8) KA —ERM—UILERIIEHE, ﬁﬁﬂ‘ﬁﬂiﬂﬁ#ﬁ@%?&o‘
66 |
Port Louis, July ;1 19-
Dear Sirs,
Your S/C XF2054L

Dagage to Packages

The 200 Tea Sets under the above S/C arrived at Port Louis on June
30 by S/S%Victoris”,and much to our regret, about 20% of the packages were
seriously damag:<d with contents shattered to pieces and the outer bands
broken,

Qualified surveyors were i1mmediately invited to the spot to investigate
the case, and their findings show that this was due to careless packing,
A detailed survey report will be despatched to you subsequent to their
further study of individual cases,

In accordance with the stipulations of the above Sales Confirmation
the tea sets should have been packeéd in strong ) wooden cases sui-
table for long distance ocean voyages and "in these circumstances, we are
obliged to hold you responsible for .the damage and claim on you  for
compensation for the loss thus incurred,

Meanwhile our buyers are urging us to settle the case immediately, You

.,9 v



are therefore requested to inform us of what you decide to do regarding
our losses,

We await your early reply,

Yours faithfully,
NOTES,
1. This is a courteous and tactful letter of complaint, It is confined
to the facts and reasons and a request for urgent attention, (X R—
AR E LRSS, FHEFE, HiEHE, FERAE LA HE B R E R
FiE. ) :

2, Port Louis(’/post’luszis) = the capital of Mauritiusft SEE (R

SERRIER).

tea sets ¢+ number of cups, saucers,plates,with a teapot,milk-jug,etc,

(ZFEARD

4, with contents shattered to pieces: with contents broken into smali
pieces ( FEAKRITBHT)

5, the outer bands ‘broken ¢ iron-bands round the wooden case were
broken ( 45 FHZ )

§, qualified survejbrs t (BB )

7. to the spot: to the place of the action ( B[ )

8, subsequent to=following (B§/FHY)

9, individual ¢ specialiy for one person or thing ( Sz, ARIEY)

10. seaworthy : fit for 2 voyage (FELALIEL)

11, be obliged to do sth, =have to do sth, ( 43 Ry H -5 B84 FE
)
12, claim on sb,=to lodge a claim agaiast sb XFFE A (4 ) B
67

Guazgzhou,July 20,18-
Dear Sirs,

Qur S/C XF2054L-Tea Sets

Much to our regret,the above shipment arrived atyour ead with 20% of
the packages damaged as mentioned in your lette’ijof July 11,19, :

You may be aware that our tea sets have beean sold in a number of
markets abroad for quite a long time,and all our customers have been satisfied
with our packing, Every shipment of our exports is strictly iaspected
by our shipping department before loading, and each package is subject
to a careful examinaion, The goods wunder the above Sales Confir=

mation were in perfect condition whea they were shipped, and individual

10



packages were clearly marked with ¢“Handle With Care™,“Fragile” und
other necessary care marks, The CLEAN B/L supports'thEse. facts,

After going into the matter carefully we ‘estimate that the damage might
be due to rough handling in transit or during unloading, We consider a
mat‘te.r for you to take up with the shipping company or the insurers wic
have covered you on the said consignment against Risk of Breakage, The
}esponsibilit‘y should rest with either of the parties concerned, Consequent!y

we find no grounds to compensate for the loss you claimed for,

Yours faithfully,
" NOTES,

1. This is a letter réjecting the buyer’s complaint,Suchk a letter shouid
show that you understand his position and that his complaint has been
carefully considered,giving convincing reasons why his complaint cannot be

accpted,closing on a friendly note and trying to leave your customer in a

satisfied frame of mind, (XEXITELBEZLHNRIFE. SIEOE, BEL
73 @3 0T B . HANEKBERNATTFUFHERBER, REEHAES
VRO E |, RAEAZERERNER, BUXFNEOSERE, BENH
BAHHS. )
2, fragile(?fred;ail ) : easily broken ( ZFsAy)
3, insurers s generally it means insurance company ( R AT )
4, care marks s marks stencilled on packages for careful handling ( /N>
. HEHRE ) :
5., take up a matter s raise a question .(problem, matter, etc,) for discus-
siong@ M AR (i) '
6, risk of breakage s insurance cover for proteciion against breakzge
CRERE ) =
7. find no ground(s)={ind no reason (A RBWHEH )
: ‘ EXERCISES
1, Translate the following into Chinese,
1) We trust that you will consider this matter seriously, and try to
prevent a recurrence of this delay,-
2) We holid you responsibie for any loss which may otcur through
this delay, -
3) As the time for shipmeat is now.considerably overdue, we should be

obliged if you would informn us, by return mail, of the reason for
tne delay,

1



4) The goods in question are not to our satisfaction because the'v‘qrtlxva}it:y
is unsuitable for this market,

5) Please inform us what we are to do with the goods, Should we re-
turn them to you or hold them at your expense? ' '

6) We should apprecxate your prompt attentnon to the adjustment of
those errors;

- 7) This seems to be a very clear case; so we hope you will ‘make a
prompt settlement, o .

8) We are holding the goods at your disposal pending your reply, Mean-
while we are storing them at your expense,

9) We have to make a claim on (against) you for £60,00,

10) We have to ask you for compensatica totalling US $460.00 to cover
the loss incurred, -

11) We have to lodge a claim against you for the amount of US$11,260.

12) A survey report is enclosed for your reference and your early set-
tlement is requested, ' _ ‘

13) We regret to. find ~on. examination that § of the 15 cases of

. Menthol Crystals you sent us are in a badly damaged’ condition appa-
rently due to faulty packing,

14) One of the i5 cases of Menthol Crystals shipped to us under your
S/C FH-9130 is seriously damaged, apparently attributable to faulty
packing,

15) In view of the smail sum involved we hope you will have no dif-
ficulty in settiing this case and bringing it to a satisfactory close,

2, Translate the following into English,

1) : %ﬁfhf‘}ﬂﬁmﬁﬁ}%&&, KRB RBENRGKE.

2) RiTAA, %ﬁﬁﬁlﬁ?@ﬁﬁﬁ%ﬁhﬁﬁﬁﬂﬂgﬂﬁﬁﬁﬁﬁ.

3) RIARAEFARARBOGARAETEL.

4) MRTTHIEZ OB R, RATEERELHLE161.40,

5) HEREFRUAXBEZE, RIETLALHFHE—HRANRE E B,

6) HARRARKR TR,

) HRNBAREERE.

§) REWHAFHE, RITBUHERERESE.

9) AR EE, FEHk. BB, HRARYNREINHEZRARK.

10) BHAR, RYRKEHF+4AROBEERN, HHLEENRRAF RS,
Singapore,February 15,19- '
Dear Sirs,

12



Shipment of 1, 000 tins
Chinese Bees Honey-per s,s,%Louis Ld”

We regret to advise that on opening out the packages of this shipment,
we find the colour unsatisfactory-most of the material being of ‘Amber co-
lour, a small part even of Dark Amber, In any case, the colour cannot
justifiably be described as Light Amber,

Asthey do not meet the purpose of the packers, the goods have been rejected.by
our customers and thrown upon our hands, We cannot dispose of them even

ata heavy loss,

We enclose a Survey Report in support of our statement, together with
our Debit Note No, 156 for #£500. 00, which is based on our estimate of the
smallest amount of the total loss,

We should appfeciate a prompt settlement,
Yours faithfully, '
Exnc, .

NOTES;

1. This letter is about a claim made by the buyer on inferior quality
of bees honey, by producing a surveyor’s report in.suppot .of his
claim statement, ( XRALHW BERBRHRBOEH. XHFRARERE
MEEIARBHE LI, ) i

2, bees honey (bitz “hani) (B%E)

3, amber (“a@&mbs ) :a kind of precious stones, of clear brown-yellow-
ish colour (38H1) ' ' :

The quality of bees honey can be classfied as follows : light amber
colour s the top quality{RIXFM (LFE)

amber colour : the average qualityRsifa ( PERE)

dark amber colour s the inferior qualityFRIEFIf ( KEKE)

4, justifiably ( “d3astifaiabli) s reasonably, properly ( A% EXY )

5. packer : a person who packs fruit, bees honey,etc,for marketing ( £
*xH)

6., throw upon our hands : leave the goods on our hands and at'our dis-
posal (IREBARMNFR)

7. dispose ( dis’pauz ) of s get rid of; deal with ( 4b; B3, L4E)

8. debit note(D/N) (@R ) .
credit note(C/N) (f2F:@m&) -

13
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Guangzhou, February 23, 19-

Dear Sirs, ,
Shipment of 1,000 tins
Light Amber Bees Honey
Per s/s #Louis Ld~

We have received your letter of February 15 with enclosure relating
to a claim on the above shipment,

On careful investigation we admit that there could have been some
slip of attention Brought about by a rush to catch the steamer, On
the other hand, we feel that you are overéensuring this shipment; We
are afraid we cannot agree with you that most of the honey s of

Amber colour, |t is perhaps a matter of technical difference,

However, toclear the path speedily for fresh business, we are prepared
to allow you £10,00 per longZ tor or a total of £259,00, This
is the best we can do, and if it is acceptable to you, please send us
a cable to this effect so that the case- can be settled by a prompt

remittance,

Yours faithfully,

Notes; , »

1, This is an adjustment made by the seller, avho admits that there
could have been a little oversight concerning the quality of the
goods complained about, but insists that only a very small part of
the material is inferior in quality and fequests the buyer to meet
each other half way and settle the case amicably, (XEEF B
fHoe EHRIMNEENRBARLZL, BERAFRITEARTRS i &,
BEORWA Fib—¥, KFmERE—RER. )

2, slip of attention, oversight; negligence (B2 )

3, brought about bi, caused by ( H---Ti5#)

4, a rush to catch the steamer, to catch the steamer in a2 hurry to
ship the goods ( ZitAEAE3:$% )

5. overcensure(,auve’sen{a)v, too much criticize unfavourably G F# &)

6. a matter of technical difference; 2 matter of different opinions in

enalysing the quality (ZEFRBARREREHKZFEMA)
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Guangzhou, March 7, 19-
Dear Sirs,
Shipment of 1,000 tins Light Amber
Bees Honey per s/s#loui Ld#

We confirm receipt of your cable of gth March, feading,

“YL23/2 ACCEPTED PLSMAKE FRESHOFFER#” ~

We enclose Cheque No, S324 issued by the Bank of China, Guang-

zhou, for £250,00 in full settlement of your claim on the above ship-

ment, Your prompt acknowledgement will be appreciated

We are working out a fresh offer and will cable you in a day or two,

Yours faithfully, .

NOTES;

The buyer accepts the seller’s proposal of meeting each other half way;

the seller pays the sum by a cheque in full settlement - of the c"l;aim,

(%ﬁ&%iﬁnﬁ%ﬁ—¥ﬂgﬂ,Eiﬁﬁi%ﬁ%ﬁ%?ﬁmﬁﬁ.
EXERCISES -

1. Fill in the following blanks with the appropriate words or proper

expressions given below, ' '

received, accept, accepted, acceptablz, obtainable, unacceptable, cancel,

delete,reject, returned, Debit Note, Credit Note, ' loss, damage

1) Thank you for yonr offer of July 1, which we ~ on the terms of-

fered, .. S

2) Only the Mandarin Orange so pacxed 2s to remain ‘in fresh condi-

tion on arrival can be

3) Marks or blemishes on the surface may make it necessary for us

te the goods,
4) All grades of Black Tea are , but we prefer top quality,
5) Our Indent is enclosed, but we must ask you to - - any items

which you cannot execute by November 1, 19-,

6) A superior finish is important, Rough appearance would be |
7) As you have failed to deliver within the specified time, we have
no aiternative but to  our order, :

8) The cases must be new and reinforced so as to eliminate the  risk
of by pressure,

9) The greatest care must be given to packing, as any damagze in tran-

sit would cause us heavy
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