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|d rogramme 1

Meeting Foreign
Business Partners

Process Objectives

® [earn how to identify and greet business partners;

Know the procedures of going through formalities at the airport and hotel ;

Practice listening for specific information ;

Practice communicating with business partners for the first time.
Final Objective

e Receive foreign business partners for the first time with appropriate speech and

manner.

Brief introduction

In business world, business partners visit each other for talks frequently. When your
business partners come from overseas, it is polite for you to meet them at the airport, and
dress yourself formally, especially at the first meeting. In this unit, Mr.and Mrs. David
Rodgers come from America to have talks with the Beihai Foreign Trade Company based in
Beijing. Miss Li Na, the interpreter of the company, is waiting at the airport to meet the
couple with He Xin, the director of the office. They don’t know each other before. Li Na and
He Xin are standing at the international exit with a placard which is saying “Welcome Mr.&

Mrs.David Rodgers from America”.

Business conversations

Project 1 At the airport

Task 1 Listen to the conversation three times and fill in the blanks.
L—Li Na H—He Xin M—Mr.Rodgers
(Two Americans are coming up to Li Na and He Xin).

L. , are you Mr.and Mrs.David Rodgers from America?
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M. Yes, we are.

L. Glad to meet you. I'm Li Na, of the Beihai Foreign Trade Company.

M: Nice to meet you, Miss Li.

L. MaylI our office director Ms.He Xin, who is here to meet you, too.

M: Glad to meet you, Ms.He. Thank you of coming to meet us at the airport.

H. . Welcome to Beijing.

M: Thank you. I have been this trip. It was very kind of you to
believe we’ll

H. It’s very nice of you to say so. I'm sure we’ll in the near future.
How’s ?

M. Not bad. , good food. We had a very

H: I'm glad to . The waiting room is over there. Let’s take a short rest and
then

0 N N L AW =

1.
2
3.
4.

Words and phrases

- dress v. $Ty ;%85 (1IE:0) &%
. interpreter n. 195 fR LA

. the couple F:3%; J 1

- placard n. /N BRTR R A 4
. co-operate v. H/E

. promote v. {25

. mutual adj. K1 ;1 BEHY

. formality n. F-£¢; 15

Notes

business partners [ %k f}

international exit [E FrffiHE 5 HE H O

take sb. all the trouble of doing... FRAFi----- filfge e

1 H W Hefe A, w13 pleasure, 1

1) —Thanks you for your help. Z R Bl
——My pleasure. H| %<,

2) ——Will you join us? J&&E M AFRAT0G?
——With pleasure. 545 .

W UL pleasure ¥4 5 A TR 4H IR A -

for pleasure JHi& , BUR

with pleasure =%, [k

take a pleasure in )+ FIR B
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pleasure ground 75k
5. look forward to + n. or gerund 322 ; Wi FF
We are looking forward to meeting you in Beijing. AT R ELEIL T S5VRFH L o
We are looking forward to your reply. e THIFFERIMIE L .
. promote our mutual trade X J5 (1 57
. in the near future 7E/4 A [R5 K
. a very pleasant flight — VX iR (1 i F
. go through the formalities 7 Jl F-4%

O 0 3 O

Project 2 At the customs

Task 2 Listen to the conversation three times and fill in the blanks.

(In the company of Li Na and He Xin, Mr. and Mrs. David Rodgers are going through

customs. They meet the customs officer at the customs service desk.)
C—the Customs officer M—Mr. David Rodgers.

C:. Good Morning, sir and madam. Welcome to Beijing. May I see your , visa,

and health declaration forms?

M. Yes. Here you are.

C. Thank you. Would you mind telling me what are, Mr.and Mrs. David
Rodgers?

M. I'm the of the ABC International Investment Corporation, and my wife is a
housewife. She accompanies me here

C. You're here , aren’t you?

M: Yes. I’ve been invited to talk on a with the Beihai Foreign Trade Company.

C:. How long are you going to stay in this country?

M. Three weeks. After the , my wife and I would like to travel in Beijing.

C. How many do you have?

M: Only these four.

C:. Have you got anything else to ?

M: No. I've only got some

C. You don’t have to on personal belongings. May I see your handbag and
your wife’s purse? I have to check what there are inside.

M. Yes. Here you are.

C:. I'm afraid you have to pay a sum of duty on these . The rest can be duty-
free.

M: How much should I pay for them?

C. Let me see, ...eighty dollars. Here is your . ( Writing and giving the memo

to Mr.Rodgers) Take it and go to that counter to pay.
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(After a while, Mr.Rodgers comes back to the customs officer with a receipt in hand.)

M.
C:

SEEOE

Here is , Sir.
Thanks. Your baggage has been passed by the customs. I'll keep your and
return to you. Please keep them with you.

Is that all for customs formalities?

Yes, you may leave now. Hope you in Beijing.
Thank you. I will.

Let’s go to the hotel. The car is waiting outside.

All right. Let’s go.

Task 3 Listen to the conversation again and decide whether the statements are true or

0 N O W B~ W N =

false.

. The customs officer only checks Mr.Rodgers’ passport, visa, and health declaration forms.
. Mrs.Rodgers is a housewife.

. Mr.and Mrs.David Rodgers come to Beijing for traveling.

. They will stay in China this week.

. They have three pieces of baggage.

. They have to pay duty on some valuables.

. They give the money to the customs officer.

. They get back all their certificates.

Words and phrases

A LoD =

O 0 3 O W

company n. [ ; R

. passport n. 1 H#
. visa n. Z41F
. declaration n. H}

declare v. HIH; H1 B ; A A0

. occupation n. B ;&)
. accompany v. [ ;1 bl
. contract n. &[]

- purse n. (430) Bl FAR

valuable n. SR E Y ; adj. R

10. receipt n. WdE ; YA s W 2

11

. certificate n. {F{F;F 45

Notes

1.
2.

at the customs {F 5
in the company of fE----- FE[A T
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3. at the customs service desk 7E¥F KR % &

. customs declaration form ¥ ¢ HI 4t 3 5 i ¢ B (Hh = AR L A0SE S BB e 9 AT 2R )
i)

. health declaration form R FE (FPEE ABE N O S U I BER I )

. managing director JZFf

. be on business 2% ; ik &

. a business contract [} 455 [A]
. business talk 552k

10. personal belongings FA A Y

11. pay duty on Jj------ e

12. duty-free HfiAY

13. duty memo Fi B

N

O 00 3 N W

Project 3 At the hotel

Task 4 Listen to the conversation three times and fill in the blanks.

( Now they are at the Mingzhu Grand Hotel. Mr.and Mrs. David Rodgers are checking in.)

R—Receptionist L—Li Na M—Mr. David Rodgers H—He Xin

R: Good morning, sir and madam. Can I help you?

L. Good morning. I’ve reserved a suite for our foreign guests, Mr.and Mrs.
David Rodgers. I remember it is

R: Just a moment, please. Mr.and Mrs.David Rodgers...oh, yes, from America. Welcome
to out hotel, Mr.and Mrs.David Rodgers. Would you mind your passports
and the registration form?

M. Certainly. (After filling in the form) Here you are.

R: Thank you, sir. Let me check : Room 309, three weeks, from
By the way, do you need ?
M: Yes. Please give me a wake-up call every morning.
R: OK, sir. A wake-up call at 6;:30 a.m.. Now, here are your passports and this is your
room
The room attendant will your room, and the bellboy will
Hope you in our hotel.

Thank you very much.
My pleasure. Bye-bye.
: Bye. (Turning to L and H) Thank you for your

TEZE

Don’t mention it. You are our guests. Let us see you to your room.
(They are at the room 309.)
M. What a nice room. It faces to the south, bright, . Thank you. You are so

considerate.
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H. We are glad you like it. Mr.and Mrs.Rodgers, after such a , you must be
very tired. Take a good rest, and we’ll meet you tomorrow morning, at 9 o’clock.
Does that ?

M: Yes, sounds nice. See you tomorrow then.

H & L. See you.

Task 5 Listen to the conversation again and answer the following questions.

. Where do Mr.and Mrs.David Rodgers live in Beijing?

. Who have made the reservation for them? What kind of room is it?

. What does the receptionist ask them to do?

. And then what does the receptionist do?

. When does Mr.Rodgers ask to be waked up?

. Mr.Rodgers takes the baggage up by himself, doesn’t he?

. Are Mr.and Mrs.Rodgers satisfied with the room? How is it described?

0 N N Lt AW N =

. Li Na and He Xin stay in the room for a long time, don’t they?

Words and phrases

1. receptionist n. FE£F h1
2. reserve v. Fii]
reservation n. i ]
. suite n. Z[]
. attendant n. fIlR55 5
. bellboy n. |
. thoughtful adj. (AN ; &% H
. arrangement n. 2
arrange v. ZHf
8. distinguished adj. =51 ; F 4 M
9. spacious adj. T L) ; & A
10. well-equipped adj. 455411
11. considerate adj. AN ; J& 2y
12. suit v. 5@‘ ...... ,’fﬂﬁ{ﬁ’% ...... Z,%

N O b AW

Notes
1. at the hotel FEELE
2. a suite —/NE[H]
W WA B IR AR T A AR LR
luxurious suite ZEfEE G
presidential suite %452
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a two-bed room F5fE[A]
a double room XX A =+
a single room LA 57
3. check in B0 ALE
4. the other day Fif JL K
5. foreign guests #}EE
6. show sb. sth./show sth. to sb. Jff--+--- {7 SITEER E
7. fill in the registration form 5 &l
8. morning call service Mk 45
9. a wake-up call PY[EgEHLTH
10. room key card 7
11. room attendant 5= [&] I 55 51
12. lead sb. to... &fi------ Foeeeees
13. bring up & |3k
14. distinguished guests §7 5

NS

15. sounds nice WD e A4

Useful sentences

At the airport

. Excuse me, are you Mr.Johnson from California?

. I’'m Lin Hua from Qinglin Company.

. Nice to meet you.

. This is Mr.Wang, our sales manager. He has made a special trip to come and meet you.
. Do you have a pleasant flight?

. How’s your trip?

. The flight was fine, the service on board was good, especially the food.

. You must be tired after such a long flight.

O 00 I & L B W N =

. It’s a pleasure to have an opportunity to come here.

10. We hope your visit will promote our mutual understanding and deepen the friendship
between us.

At the customs

. Do you have anything particular to declare?

. Would you show me what’s in that suitcase?

. Any contraband?

. What articles are dutiable?

. You don’t have to pay duty on personal belongings.

AN LN A WD =

. We’ll have to charge you some duty on these valuables.
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7. You're allowed $ 200 duty-free.

8. Well, these cigarettes and perfume are not duty-free.

9. Here’s your receipt. You’re through with the customs formalities.

10. Cleared. Go ahead, please.

At the hotel

1. We have reserved a single room with a bath for Mr.Tang.

2. I made a reservation through the travel agency a few days ago.

3. I'm calling to book a quiet double room from Sept. 10th to 15th with private bath for Mr.
Clinton from America.

. I'm sorry. All the single rooms are occupied. We do have a suite available now.

. Would you like me to get in touch with somewhere else for you?

. How long will you stay here?

. Please fill out the hotel registration form.

. Your room is 680 Yuan per day, and service is included in the room rate.

O 00 3 N »n A~

. What services come with that?

10. The conditions and the price are the same.

Practical training

1. Work in pairs. Complete the following short conversations orally with the expressions

you have learnt in business conversations and useful sentences.

1) A. Excuse me, you are ?
B: Yes, . You must be
A: Yes, I'm Huang Yan from
B: Nice to meet you, Miss Huang. Thank you for
A: Please don’t . How’s ?
B Fine. It was
2) A: Hello, Mr.Johnson.
B: Nice to see you.
A Mr.Jackson, I’d like to introduce you
B. , Ms.He.
A Glad to meet you, too. Welcome
3) A: Your and visa, please?
B. Just a minute.
A Are you ?
B: No, I'm from China.
A: What’s your ?
B. I'm a teacher. I come here to
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. Anything to ?

No. I just take some with me.

: You may go now. Hope you in our country.
Thank you. Bye-bye.

4) A: Good morning! Welcome to our hotel. ?

Good morning! I'd like to if possible.

. We have several rooms . What price would you like ?
: Not more 200 Yuan.

: How long ?

. I'll stay here

. Here is a room at the price of 168 Yuan per night. ?

. All right. Thank you.

I N

2. Work in pairs. Interpret the following sentences into English when your partner
speaks it out in Chinese. Take turns.

1) FA— B E SRR 21

2) SRR

3) PR—RE I m A I SEARNE

4) WAFIpEE T4,

5) BAFBEH 2 ZABL

6) THHLLFX (I RAT R R

7) Wi BEFD URTT BrIE] TG

8) AT — B E MR ND  AEME L.

9) AT — oW E, N8 A 12 538 18 5,

10) A BRIREXAERMR,

3. Role play.
Pair work

1) Student A: You are an interpreter from Shanghai Cosmetics Company. You, with your
boss, are to meet Ms. Anderson from Los Angeles at the airport. You are to greet the guest
and introduce yourself and your boss. You also arrange for the transportation and take the
guest to the hotel.
Student B: You are a businesswoman from Los Angeles. This is your first time to China
on business and you haven’t seen your Chinese business partners before. You are to greet
your partners and introduce yourself appropriately.

2) Student A: You are a secretary of a company based in Hangzhou. Now you are calling to
make a reservation for your company’s guest, Mr.Johnson from America in Jinhua Hotel

in Shanghai. You need a suite facing to the south on the third floor.



