Premier Reference Source

Promoting Social Change
and Democracy through
Information Technology

Vikas Kumar and Jakob Svensson




Promoting Social Change
and Democracy through
Information Technology

Vikas Kumar
Asia-Pacific Institute of Management, India

Jakob Svensson
Uppsala University, Sweden

A volume in the Advances in Electronic information ST'IiEI'ICE
Government, Digital Divide, and Regional mﬁm

Development (AEGDDRD) Book Series
An Imprint of IGI Global



Managing Director: Lindsay Johnston

Managing Editor: Austin DeMarco
Director of Intellectual Property & Contracts: Jan Travers
Acquisitions Editor: Kayla Wolfe
Development Editor: Caitlyn Martin
Cover Design: Jason Mull

Published in the United States of America by
Information Science Reference (an imprint of IGI Global)
701 E. Chocolate Avenue
Hershey PA, USA 17033
Tel: 717-533-8845
Fax: 717-533-8661
E-mail: cust@igi-global.com
Web site: http://www.igi-global.com

Copyright © 2015 by IGI Global. All rights reserved. No part of this publication may be reproduced, stored or distributed in
any form or by any means, electronic or mechanical, including photocopying, without written permission from the publisher.
Product or company names used in this set are for identification purposes only. Inclusion of the names of the products or
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark.

Library of Congress Cataloging-in-Publication Data

Promoting social change and democracy through information technology / Vikas Kumar and Jakob Svensson, editors.
pages cm

Includes bibliographical reterences and index.

ISBN 978-1-4666-8502+4- (hardcover) - ISBN 978-1-4666-8503-1 (ebook) 1. Information technology--Political aspects.
2. Information technology--Social aspects. 3. Citizen participation--Technological innovations. 4. Social movements. 1.
Kumar, Vikas, 1979- II. Svensson, Jakob.

HMB851.P766 2015

303.48°33--dc23

2015010630

This book is published in the IGI Global book series Advances in Electronic Government, Digital Divide, and Regional
Development (AEGDDRD) (ISSN: 2326-9103; eISSN: 2326-9111)

British Cataloguing in Publication Data
A Cataloguing in Publication record for this book is available from the British Library.

All work contributed to this book is new, previously-unpublished material. The views expressed in this book are those of the

authors, but not necessarily of the publisher.

For electronic access to this publication, please contact: eresources@igi-global.com.



b Advances in Electronic

o® . . ..
oo '.. °° p Government, Digital Divide,

ce® . and Regional Development

Lo o0 (AEGDDRD) Book Series
o® .. @9 ®® Zaigham Mahmood

o® University of Derby, UK & North West University,
South Africa

ISSN: 2326-9103
S cenons EISSN: 2326-9111

The successful use of digital technologies (including social media and mobile technologies) to provide public
services and foster economic development has become an objective for governments around the world.
The development towards electronic government (or e-government) not only affects the efficiency and ef-
fectiveness of public services, but also has the potential to transform the nature of government interactions
with its citizens. Current research and practice on the adoption of electronic/digital government and the
implementation in organizations around the world aims to emphasize the extensiveness of this growing field.

The Advances in Electronic Government, Digital Divide & Regional Development (AEGDDRD)
book series aims to publish authored, edited and case books encompassing the current and innovative
research and practice discussing all aspects of electronic government development, implementation
and adoption as well the effective use of the emerging technologies (including social media and mobile
technologies) for a more effective electronic governance (or e-governance).

COVERAGE

° Social Media, Web 2.0, and Mobile Technologies in
E-Government

a Electronic Government, Digital Democracy, Digital
Government £ 3 -
Issues and Challenges in E-Government Adoption IGI Global is currently accepting manuscripts
Frameworks and Methodologies for E-Government for publication within this series. To submit a pro-
Development posal for a volume in this series, please contact our
° Public Information Management, Regional Planning, Acquisition Editors at Acquisitions @igi-global.com
Rural Development or visit: http://www.igi-global.com/publish/.

Online Government, E-Government, M-Government
Knowledge Divide, Digital Divide

Case Studies and Practical Approaches to E-Government
and E-Governance

Adoption of Innovation with Respect to E-Government
ICT Infrastructure and Adoption for E-Government
Provision

The Advances in Electronic Government, Digital Divide, and Regional Development (AEGDDRD) Book Series (ISSN 2326-9103) is
published by IGI Global, 701 E. Chocolate Avenue, Hershey, PA 17033-1240, USA, www.igi-global.com. This series is composed of titles
available for purchase individually; each title is edited to be contextually exclusive from any other title within the series. For pricing and order-
ing information please visit http://www.igi-global.com/book-series/advances-electronic-government-digital-divide/37153. Postmaster: Send all
address changes to above address. Copyright © 2015 IGI Global. All rights, including translation in other languages reserved by the publisher.
No part of this series may be reproduced or used in any form or by any means — graphics, electronic, or mechanical, including photocopying,
recording, taping, or information and retrieval systems — without written permission from the publisher, except for non commercial, educational
use, including classroom teaching purposes. The views expressed in this series are those of the authors, but not necessarily of IGI Global.



Titles in this Series

For a list of additional titles in this series, please visit: www.igi-global.com

Digital Solutions for Contemporary Democracy and Government

Kelvin Joseph Bwalya (University of Botswana, Botswana) and Stephen Mutula (University of Kwa Zulu Natal,
South Africa)

Information Science Reference e copyright 2015 e 426pp e H/C (ISBN: 9781466684300) e US $200.00 (our price)

Cases on Grassroots Campaigns for Community Empowerment and Social Change
Rebecca Nthogo Lekoko (University of Botswana, Botswana)
Information Science Reference e copyright 2015 e 379pp @ H/C (ISBN: 9781466685680) @ US $175.00 (our price)

Handbook of Research on Democratic Strategies and Citizen-Centered E-Government Services

Cemal Doliéanin (State University of Novi Pazar, Serbia) Ejub Kajan (State University of Novi Pazar, Serbia)
Dragan Randjelovi¢ (Academy for Criminalistic and Police Studies, Serbia) and Boban Stojanovi¢ (University of
Ni§, Serbia)

Information Science Reference e copyright 2015 e 455pp e H/C (ISBN: 9781466672666) @ US $235.00 (our price)

Revolutionizing the Interaction between State and Citizens through Digital Communications

Sam B. Edwards III (Green Mountain College, USA) and Diogo Santos (Federal University of Maranhao, Brazil
& Dom Bosco University, Brazil)

Information Science Reference e copyright 2015 e 330pp @ H/C (ISBN: 9781466662926)  US $195.00 (our price)

Emerging Issues and Prospects in African E-Government
Inderjeet Singh Sodhi (St. Wilfred’s Post Graduate College—Jaipur, India)
Information Science Reference e copyright 2015 e 331pp @ H/C (ISBN: 9781466662964) e US $175.00 (our price)

Handbook of Research on Advanced ICT Integration for Governance and Policy Modeling

Peter Sonntagbauer (Cellent AG, Austria) Kawa Nazemi (Fraunhofer Institute for Computer Graphics Research
(IGD), Germany) Susanne Sonntagbauer (Cellent AG, Austria) Giorgio Prister (Major Cities of Europe, Italy) and
Dirk Burkhardt (Fraunhofer Institute for Computer Graphics Research (IGD), Germany)

Information Science Reference e copyright 2014 e 508pp e H/C (ISBN: 9781466662360)  US $295.00 (our price)

Emerging Mobile and Web 2.0 Technologies for Connected E-Government
Zaigham Mahmood (University of Derby, UK & North West University Potchefstroom, South Africa)
Information Science Reference e copyright 2014 e 332pp e H/C (ISBN: 9781466660823) e US $205.00 (our price)

E-Governance and Social Inclusion Concepts and Cases
Scott Baum (Griffith University, Australia) and Arun Mahizhnan (National University of Singapore, Singapore)
Information Science Reference e copyright 2014 e 356pp ¢ H/C (ISBN: 9781466661066)  US $205.00 (our price)

DISSEMINATOR € KMNC

|
|
www.igi-global.com

701 E. Chocolate Ave., Hershey, PA 17033
Order online at www.igi-global.com or call 717-533-8845 x100
To place a standing order for titles released in this series, contact: cust@igi-global.com
Mon-Fri 8:00 am - 5:00 pm (est) or fax 24 hours a day 717-533-8661



Editorial Advisory Board

Admasu Shibiru, Wolkite University, Ethiopia

Biplab Loho Choudhury, Visva-Bharati University, India

Caroline Wamala Larsson, Spider, The Swedish Program for ICT in Developing Regions, Sweden
Euphrasia Susy Suhendra, Gunadarma University, Indonesia

Kiran Prasad, Sri Padmavati Mahila University, India

Osée Kamga, University of Sudbury, Canada

P. Vigneswara Ilavarasan, Indian Institute of Technology, India

Rasika Dayarathna, University of Colombo, Sri Lanka



xiii

Preface

Information and Communication Technology (ICT) has become an integral part of our daily life and
correspondingly information technology finds a variety of applications in the planning, implementation
and monitoring of several social development programs and projects. It is becoming among the most
prevalent tools for international development and social change, including opening up new arenas for
civic participation and protest in countries as diverse as Egypt (see chapter five), Spain (see chapter
six), China (see chapter seven) and Russia (see chapter eight). It is to this development that the present
volume speaks. In particular, we ask whether and what contextual circumstances are important for ICTs
in promoting democracy and social change.

The background to this subject matter can be found in the phenomenal increase of ICTs worldwide,
not only in the West. Nowadays, when citizens around the Globe want to voice their opinions, define
their political identities and change their life situations, they increasingly do so by using online platforms,
mobile telephones and other information technologies. To start, the rise and spread of the Internet has
been remarkable. The number of users has increased from 40 million in 1995 to 2,7 billion in 2013 ac-
cording to ITU (International Telecommunication Union). This represents approximately 40 per cent of
the world population. However, the Internet is surpassed another ICT here, the mobile telephone. Mo-
bile cellular subscriptions reached more than 95 per cent of the world population (as per ITU data from
2014). Important to notice here, the rate of increase in penetration of the mobile phones has been higher
in so-called developing countries rather than in so-called developed counties (as highlighted in chapter
two). While the Internet is yet to achieve the same reach as mobile telephony, it is worth to mention the
very fast increase in the use of so-called smart handheld devises in countries like India during the last
couple of years is making it increasingly difficult to separate the two (Internet and Mobile Phone De-
vices). Indeed, mobile phone adoption probably will pave the way for digital connectivity, both through
smart phones as well as through broadband connection via the mobile phone. For example, even though
Internet connectivity is rather low among the citizens in East Africa, the ones who do get connected to
the World Wide Web mostly use mobile and wireless broadband. This suggests that developing regions
probably will leapfrog the fixed (cable/ fiber) broadband phase countries in the West have been through.
This increase and social integration of ICTs around the Globe serves as a point of departure for chapters
in this volume.

It has been argued that the rise of ICTs is among the most important developments of the century,
changing the ways societies function as well as its relations of power. The spread and diversity of ICTs
together with their equally diverse applications in different domains of human life are posing a range of
questions at every moment. Researchers around the Globe are working to take-up these questions and
challenges. It is especially the raised expectations of democracy and social change that has accompanied
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this increase of ICTs worldwide that we want to address in this volume. The question on the potentials
of ICTs to promote democracy and social change has sparked a debate between what is often labelled as
techno-optimists and techno-pessimists. This debate is partly addressed in chapter three of the volume.
But since this is perhaps the major dividing line of studies in ICTs, democracy and social change — it
deserves a further mention here, as a background to the subject matter as well as to discern how the
present volume relates to this debate.

As always, whenever a new media technology is introduced, hopes and expectations (as well as outrage)
are raised and invested into practices of this new media technology. Surely the emerging communication
landscapes exhibit exciting possibilities for political discussion, protest mobilization and organization,
offering citizens new channels for voicing concerns, speaking and acting together (participation in other
words). The popular uprisings in the MENA (Middle East and North Africa) region have provided us with
examples of how information circulation using online platforms can induce processes of democratiza-
tion and political developments (see chapter five in this volume). Hence, the more techno-optimist stand
of researchers and practitioners has argued that the long-raging debate over the potential of the digital
technology, so- called “new” or “social” media and mobile telephony to invigorate citizens’ participation
in a democracy and promote social change, is not a matter of speculation anymore. In particular, they
argue that these ICTs lower the threshold for political participation and social change all over the world.

Still there are many questions around the claim of ICTs as tools for democratic participation and social
change. Most of the uprisings in the MENA region failed (in terms of that democracy has not yet been
achieved, apart from Tunisia). Furthermore, it has been argued that labelling these uprisings as Twitter
or Facebook revolutions is both uncritical and ignorant of the real dynamics behind theses uprisings.
Indeed, even though we have access today to numerous examples of the use of the digital technology
and mobile phones for democratic participation and social change, very few democratic movements and
social change projects have succeed through ICTs alone.

Alongside with high-profile protests and so-called “social media revolutions”, research in the field
has also revolved around less conspicuously, and perhaps more mundane, E-Government/ E-Services
projects, offering access to asserted citizen centric services and improved processing of government-
to-citizen transactions. Addressing the subject matter of ICTs democracy and social change these more
mundane government uses of ICTs are also of interest to us in this book. Here, optimists argue that
ICTs have emerged as powerful tools for reaching to the ever-increasing information demands of our
contemporary societies. Indeed, governments across the Globe — from countries like India (see chapter
nine) to countries like Australia (see chapter ten) —are increasingly focusing on such projects and many
success stories have been accounted for in the academic literature of remarkable developments of E-
Government services in the last five years. On the other hand, more pessimistic voices have been raised
in regards to E-Government and E-Services in relation to issues of surveillance and data privacy in
light of Edward Snowden’s revelation of United States NSA (National Security Agency) massive data
collection of private citizens. In this volume, the issue of surveillance (video surveillance in particular)
is addressed in chapter four. Here we also need to mention that consumerism and corporate ownership
of information technologies and so-called social media platforms have also raised concerns of whether
users communication practices are capitalized on by non-accountable commercial enterprises (to some
extent addressed in chapter three).

Hence, on the one hand we are witnessing that increased access to ICTs has resulted in an array of
new uses, innovative designs, practices and strategies often accompanied by success stories of democratic
development and social change both in small and large scale. On the other hand, we are still groping in

Xiv
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the dark when it comes to understanding the place of the ICTs in the shifting landscapes of democracy,
government practices and social welfare around the Globe. We therefore invited scholarly research to shed
light on these issues. In particular, we wanted to include two issues in relation to this long-raging debate
between pessimists and optimist: 1) a focus on contextual matters and 2) research and researchers with
a background in the global south. This is also how we situate this volume in the debate between techno-
optimists and techno-pessimists. We contribute to the debate on how democracy and social change may
be promoted through ICTs by 1) providing case studies in which contextual factors are highlighted and
2), by including studies and authors from four different continents (Africa, Asia, Australia and Europe).
We are thus able to provide a broader perspective on the subject matter.

Hence, the chapters in this volume provide examples of more optimist as well as more pessimist dis-
courses on the roles of ICTs for promoting democracy and social change. We as editors have not wanted
to put our foot down in this debate; we leave it to the reader to evaluate the benefits and constraints of
ICTs in the contexts within which these chapters are written. As such this volume will serve very well as
material for discussion in class as well as in study-circles. Indeed, the picture is often more complicated
than fervent techno-optimists or techno-pessimists claim. The very different contexts within which ICTs
are used and appropriated today make it difficult to generalize on an overall positive or negative “effect”
of acommunication platform and a technological practice. Therefore, we have asked the authors to rather
focus on the contexts within which their cases are set. We strongly believe it is out of the contexts and
cultures that ICTs are used and appropriated that they are best evaluated.

We have also put explicit emphasis to include non-Western contexts and voices. As such, this volume
taps into research in the field of ICT4D (Information and Communication Technology for Develop-
ment). Development agencies and governments have started to take interest in the use of ICTs to further
democracy also in so-called developing regions. Indeed, the field of ICT4D has also been informed by
the increase of ICTs around the Globe. Examples that stand out are successful developments of crowd-
mapping platforms such as Ushahidi (meaning testimony in Swahili) and uses of banking services through
the mobile phone (M-Pesa, Pesa being Swahili for money and M signifying the mobile phone), arguably
bringing banking services in rural areas and to the poor (see chapter two). These platforms have caught
the attention of an audience far beyond the global south, where they were initiated, highlighting how
innovative design and applications occur in less wealthy parts of the world and spread from there. In this
volume, chapter eleven presents an interesting case of Infomediaries in the Philippines.

While far from exhaustive and complete, the volume offers a smorgasbord of theories as well as ex-
amples of ICT uses around the Globe. This volume is divided the two sections. Section one is focused
around theoretical chapters while section two is focused around empirical chapters. The first section
covers theoretical approaches to social movements, mobile phones and development, techno-optimism vs.
techno-pessimism as well as issues of privacy and surveillance. In the second section, we tour the Globe
and visit well-known instances of ICTs uses in the so-called Arab Spring in Egypt, the 15M movement
in Spain, Weibo in China, and the recent case of opposition politician Navalny in Russia. The section
also offers more practitioner related studies of ICT uses in India, Australia and the Philippines. We are
particularly happy to be able to present this range of cases and to include non-Western voices in these
debates that arguably have an impact far beyond the globalized North.

This volume thus targets everyone who is interested in ICTs and their role in promoting democracy
and social change, researcher, practitioners, policy makers, civil society organizations, students as well
a general public. Given that we have not taken a firm stance in the debate between techno-optimists and
techno-pessimists and given the rich contextual data these chapters provide, they are very well suited
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for further discussions about the roles of ICTs promoting democracy and social change (or not), discus-
sions for example in class or in study-circles. Together with the first section, that provides a theoretical
background, the volume is especially apt for courses in communication for social change, public admin-
istration, ICT4D, ICTs and participation as well as a complement to the more Western-oriented literature
on the subject matter. We also believe that practitioners, policy-makers and ICT professionals, in the
public as well private sector, in governmental as well as non-governmental organizations have a great
interest in the focus on contextual circumstances these studies provide. We are not saying that practices
and solutions discussed in these chapters can be copied uncritically. But given the rich contextual data,
practitioners, policy-makers and ICT professionals will be in a position to better translate how practices
and solutions can be implemented in the particular settings they work in.

The first chapter “The Pamphlet Meets API: An Overview of Social Movements in the Age of Digital
Media” by Emily Stacey presents an overview of the various traditional theories involved in the social
movements and then how these theories are mapped to the present day digital tools. A comprehensive
approach has been taken to explain the contemporary movements with integration of the digital tools being
utilized by citizens on the ground. The chapter focuses upon Social Movement Theory and Networked
Mobilization, particularly with respect to the political protest from the perspective of tactics, mobilization
and participation. Stacey explores the scholarly work in social media in relation to claims that political
and social dynamics have shifted with the introduction of new modes of communication. She uses the
specific instances from the Arab Spring movements in Egypt and Tunisia to exemplify her theoretical
account. The chapter asserts the effectiveness of social networking technologies in grassroots political
movements and discusses the advocacy for normative and institutional change in society. This infusion
has led to a detachment of movement networks from hierarchical forms of power toward increasingly
bottom-up, people-oriented and coordinated protest organizations.

The second chapter of the volume “Approaches to Development in M4D Studies: An overview of
major approaches” focuses upon the development approaches in studies of mobile communication. The
chapter is of the utmost importance as mobile communication technology has the highest penetration in
the societies across the Globe. Jakob Svensson and Caroline Wamala-Larsson have reviewed the most
prominent journals and conference series to discuss how development has been approached by different
researchers across the Globe. The main areas in which mobile communication have discussed as vital
tools of the development the authors argue are livelihood, health and participation. These are also the
important pillars for any democracy and therefore have direct and significant impact also on democratic
development. The authors nicely depict the integration of cultural and social aspects, while studying
the approaches to development, considering that individuals, communities and societies have different
understandings of development. The authors end the chapter by suggesting a dialectical approach to the
study of mobile communication in development.

While, moving ahead of the basic mobile phone device, Marco Briziarelli tries to explore the role
of social media in the promotion of social change in the third chapter “Utopia, Labor and Informational
Capitalism: Lights and Shadows of Social Media”. The chapter provides a strong theoretical base towards
the capability of social media to “mediate” multiple messages, to concurrently generate social trans-
formation and social reproduction. The author takes into account both the aspects of participation and
commercial exploitation of social media in order to discuss the roles of social media for social change.
Furthermore, the author uses a case study of Facebook to illustrate his framework and concludes that
Facebook indeed is capable of producing social change but such a change is limited by the social (and
market) relations in which it works.

XVi
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Considering the large-scale penetration of ICTs, the privacy and surveillance aspects become impor-
tant for a volume discussing the promotion of social change and democracy through ICTs. Surveillance
becomes very important and common for security measures in our age of fast moving technologies. This
however may lead to breaches of privacy that in turns limits claims of ICTs in the service of democracy.
Chapter four “Video Surveillance: Privacy Issues and Legal Compliance” by Qasim Mahmood Rajpoot
and Christian Damsgaard Jensen discusses privacy issues in video surveillance and provides a model
to help identify privacy requirements in a video surveillance system. Advancements within ICTs with
capacities to collect and analyze information about individuals increase the importance to protect the
right users’ privacy. Presently, most of the countries in the world recognize the rights of privacy in their
legislation, still a number of counties have very little in their legislations to ensure privacy. The authors
critically examine present day legal infrastructure available in a number of different countries to support
their claim to protect citizens’ right to privacy. The authors nicely depict the need for the deployment of
video surveillance systems that strikes a balance between security and privacy.

The second section of the volume presents more practical perspective to the theme of the book. This
contains the interesting cases from different parts of the world. These cases present a range of different
examples of ICTs and its application for democracy and social change. The case studies also give ample
of insight into a variety of societies around the Globe. Every society has its own style of working and
responds to the ICTs in different ways. Correspondingly ICTs work at a different pace and levels in dif-
ferent societies and come-up with different results concerning democracy and social change. The case
studies presented in the volume provide us very specific examples to consider this.

In chapter five “ICT, Media and the Egyptian Revolution: Building Networks of Democracy” Ahmed
El Gody explores the role of ICT based media in the Egyptian revolution. The chapter is highly relevant
to the volume not the least since the Egyptian Revolution was among the most media-exposed event
in the Arab world. Citizens used Facebook, Twitter, and mobile telephones to make their voices heard,
whereas the Government tried to stop media coverage by all possible means. The author argues that a
multiplicity of ICT based social networks led to what he labels “a network journalism” and in this way
individuals contributed to the so-called revolution. Furthermore the author argues the ICT-based social
networks matured after the revolution and transformed into something the author labels political, social
change and religious networks. The convergence and fusion of ICTs not only performed as a mediator
in information transactions within the Egyptian society, but also served as a catalyst to the democracy
according to the author.

In chapter six “Internetworked Social Movements and the Promise of Politics: A case study of the
15M movement” Julen Figueras presents a specific example of ICT led civic engagement. In a matter of
hour, Twitter triggered anonymous citizens to gather in demand of real democracy. This is a significant
example of blurring the classical divides between the public and the private, as well as the one between
the individual and the collective, all with the help of ICT based platforms according to the author. Figueras
makes use of the notion “Internet-worked Social Movements” to refer to new hybrid movements that
are created and developed both online and offline. The author uses this notion to address the tension
between liberal and republican citizenship, and between limited or expanded ways of citizen participation.

Chapter seven “Microblogs, Jasmine Revolution, and Civil Unrests: Reassessing the Emergence of
Public Sphere and Civil Society in People’s Republic of China” by Kenneth Yang and Yowei Kang is
a nice presentation on the use of microblogs (Weibo) in the so-called Jasmine revolution in China. The
authors provide a detailed description of the dynamic interactions between institutional constraints and
technological empowerment. The authors use the concept of public sphere to examine the behavior of
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Chinese micro bloggers to contest the omnipresent Chinese state. According to the authors, microblogs
helped citizens to enjoy freedom of expression and to get by Government censorship. This further led to
the use of the microblogs for democratic mobilizing and empowerment. On the other hand, microblogs
also served as a buffer to allow government officials to channel the opinions of angry Internet users, to
avoid widespread protests around the country and hence they could be conceived of as a controlling device.

The case study from Russia “Grassroots Political Campaign in Russia: Alexey Navalny and Trans-
media Strategies for Democratic Development” in chapter eight discusses the role of ICTs in the grass
root political campaign of Alexey Navalny in the 2013 mayoral elections. Renira Rampazzo Gambarato
andSergei Medvedev provide a good insight into the Russian electoral system and the role of transme-
dia applications in the 2013 Moscow mayor elections. The authors mainly focus upon the campaign
of Alexey Navalny, who harnessed the potential of ICTs in these elections. These applications led to
a participatory culture and democratic influence according to the authors even though Navalny, as we
know, was later put into jail by the regime. Authors have used the concept of transmedia storytelling in
their analysis to refer to the integrated media experiences that occur in a variety of media platforms to
attract audience engagement.

Shefali Virkar in chapter nine “Designing and Implementing e-Government Projects for Democracy
and Social Change in India: Actors, Behaviours, Influences, and Fields of Play* connects the ICT to the
social dynamics of the biggest democracy of the world, India. The chapter not only discusses the design
and implementation issues of the e-governance projects, but also connects to various actors and their
behavior. The author strategically analyses ICT-based applications and their potential to “revolutionize”
the patterns of communication between the Government and the citizens, and also to render governance
effective by making systems more integrated, transparent, and efficient. The author also highlights the
limitations of budgetary constraints to the success of e-Governance projects. The conceptual framework
contributed by the chapter is relevant to the policy discussions of e-government software platform design
and maintenance from a global context.

The case study from Australia in chapter ten “Developer Challenges as a Platform for Citizen En-
gagement with Open Government Data: The Australian Case  talks about the relevance of Open Data
in the development paradigm. The approach is significant as a large number of Open Data initiatives
have been started around the Globe. Raul Alberto Caceres and Kelly Royds argue that open government
data is based on the idea that national governments have a moral and political obligation to release this
to the public. Therefore a number of governments have come up with specific legislations to support
this. According to the authors, the proliferation of ICTs leads new opportunities and ideas for citizens to
manipulate, use and disseminate data in innovative ways. The authors also take a critical perspective to
investigate into development potential of open data, more specifically the ways to create effective plat-
forms for civic engagement and transform public data into socially and politically relevant applications.

Jaime Albarillo Manalo, Katherine Balmeo, Jayson Berto and Fredierick Saludez present an interest-
ing case of engaging young people in informing agriculture in the Philippines through the use of ICTs
in chapter eleven “The Infomediary Campaign in the Philippines as a strategy to address information
poverty”. In particular, the authors argue that timely information can play a significant role in improv-
ing rice farming. There are many examples, where so-called Infomediaries have played a vital role in
improving information access to farmers by creating alternate means of information access. In the present
case, school students are used as mediators of information for their parents as well as other farmers. The
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schools themselves provide the necessary guidance and infrastructure for this information mediation.
This information mediation has not only helped in getting timely information to the farmers, but at the
same time also has improved the interests of youngsters in farming activities. This infomediary practice
may, according to the authors, help in reducing information poverty and hence also lead to reduction of
economic poverty and thus create social change.

We sincerely hope that this edited book shall provide insight to different aspects and perspectives
of ICT, democracy and social change to researchers, students, practitioners, policy makers and other
interested in this field. We hope that the chapters will serve as material for discussing, criticizing and
thus developing our understandings of the relationships between ICTs, democracy and social change.

Vikas Kumar
Asia-Pacific Institute of Management, India

Jakob Svensson
Uppsala University, Sweden
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