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Preface

Tourist accommodation in different countries varies over a wide range,
from sophisticated establishments prepared to satisfy every whim of the
tourist to those in remote areas where only basic facilities are available.
Over the years, however, there has been an improvement in local standards
and a strengthening of local tourist industries, with concurrent economic
benefit to the community. There remains a need for an international guide
to sanitation that will help promote acceptable standards of hygiene in
tourist establishments in all countries, as foreseen by a United Nations
conference on international travel and tourism (1). The present work has
been written to meet that need.

The level of control exercised by government agencies varies widely.
A review of the data on this subject (2) indicates a fairly high level of control
over hotels and catering establishments. In many cases this extends to the
licensing, classification, and rate setting of the hotel. Such control is desirable
Jrom the standpoint of the tourist since it enables him to choose the type of
accommodation he wishes, and the situation could be further improved by
the establishment of international classification standards. There is less
control over tourist camps and related facilities, which may even pose health
problems. This has been recognized in the report of a special committee of
the Pan American Health Organization (3) dealing with the preparation of
a manual on recommended sanitation standards for tourist facilities.

A basic level of health protection must be afforded the tourist—foreign or
domestic. The criteria developed in this guide relate primarily to the food
people eat, the water they drink, the wastes they generate, the facilities and
shelter provided, and the surroundings in which a place is located. All factors
having a direct and immediate relationship to the health, safety, comfort, and
wellbeing of the tourist should be considered. The criteria developed here may
be used as bases for regulatory standards. Although the criteria are generally
applicable to all types of tourist accommodation, they are intended primarily for
Dplaces outside major cities, such as travel trailer (caravan) and tent camping
sites, motels, hotels, tourist homes and boarding houses, youth hostels, ski
resorts, and children’s camps. Also included would be chalet, bungalow, and
other holiday cottage colonies, rest homes, agricultural fairs, tourist attrac-
tions, labour camps, mountain huts and shelters, and automobile and bus rest
areas. Attention is also given to eating establishments, swimming pools, and
bathing beaches operated in conjunction with tourist places.

While the criteria for water supply, sewage disposal, and refuse disposal
and those relating to camping sites and mass gatherings are not intended to be

9



applied to hotels and similar establishments in large cities provided with
established municipal services, much of the remaining material is applicable.

This guide has been designed for operators of tourist establishments. Its
primary value will be to provide them with background information on health
and sanitation criteria, which will enable them to cooperate more effectively
with health professionals and tourist agencies in upgrading their facilities.
Additional information on specific problems is available from local publi-
cations and from the references listed at the end of the book.

Public health professionals will also find much of the material a useful
guide, to be adapted to local conditions where appropriate. In developing areas
of the world some of the suggested criteria may be considered unattainable or
unpractical at present. In such instances the public health intent should be
achieved by the application of experienced professional judgement. In other
areas where the criteria are or can be readily met they should be considered
minimal, particularly where higher local standards exist.

Definition of selected terms

Chalet, bungalow, cottage, or cabin colonies—structures for seasonal use
with or without certain common facilities, utilities and services. These may
include vacation, leisure and holiday camps.

Hotel, lodge, tourist home, pension, or motel—a facility providing accom-
modation with or without meals for a night or for one or more days.

Mass gathering—one that is likely to attract 5000 people or more and continue
for 24 hours or more.

Sanitary station—a facility for removing and disposing of wastes from travel
trailer (caravan) holding tanks.®

Service building—a structure housing toilet, lavatory and such other facilities
as may be required.®

Travel trailer—a vehicular, portable structure built on a chassis, designed as a
temporary dwelling for travel, recreation and vacation, having body width not
exceeding 8 feet (2.4 m) and body length not exceeding 32 feet (9.75 m).?
This term is synonymous with caravan.

Travel trailer parking area—a parcel of land in which two or more spaces are
occupied or intended for occupancy by trailers for transient dwelling pur-
poses.®

Tourist—a visitor staying at least 24 hours (or one night) in the country
visited for one of the following reasons: (a) leisure, recreation, holiday,
health, study, pilgrimage; (b) business, family, mission, meeting.®

2 Definition from: US Public Health Service (4).

b Definition recommended by the International Union of Official Travel Organizations
(now the World Tourism Organization).

10



Measurements

Throughout the guide values expressed in British/US units (in paren-
theses) following metric numerical values should be regarded as working
equivalents rather than as accurate conversions.
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