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Introduction

English for the Financial Sectoris a course for business students and people working in the
financial industry with an intermediate or upper-intermediate level of English.

The course aims to:

* explain the basic concepts of most areas of finance

¢ build your financial vocabulary through reading, listening and discussion

* develop your comprehension of financial texts

* develop your listening skills in financial English

* improve your speaking skills through discussion, case studies and role plays

e develop your business communication proficiency by increasing your confidence and
fluency in a range of skills

* practise specific language functions such as advising, suggesting, agreeing and
disagreeing, clarifying, reviewing, and summarizing.

The course consists of 24 units.

The odd-numbered units cover a particular area of finance, such as retail banking, investment
banking, trade finance, asset management and accounting. They include authentic interviews
with people working in finance, authentic business reading texts, and comprehension,
vocabulary and discussion activities.

The even-numbered units practise business communication skills — telephoning, socializing,
participating in meetings, writing letters, emails and reports, negotiating, and making
presentations —in a financial context.

Each unit has a Language focus section looking at a specific language area and Practice
activities using realistic situations from the financial industry.

The listening material includes British, American, European and Indian speakers. Tapescripts
of all the listening material are included at the end of the book.

If you are still studying business or finance, you may learn new financial concepts from
this book. If you are already working in finance, you will be able to use your knowledge and
experience in the activities and exercises in this course.

You will probably be using this book in a class with a teacher. If so, try to participate as much
as possible in the pair work and group activities, as this will increase the time you spend

practising speaking, and so improve your fluency and confidence.

I hope you enjoy using this book.



The organization of the
financial industry

To learn about: the organization of the financial industry; key vocabulary
of banking products and services

To learn how to: express permission, necessity and prohibition

To practise: asking and talking about terms and conditions of bank
accounts

Leadin

* What services does your bank offer? Which of them do you use?

e |fyou are still studying, what area of finance do you want to work in, and why?

* Ifyou are already working, what area of finance do you work in, and why? Would you like
to change your field of activity in the future, and why?

* Has the institution or company you work for changed significantly in recent years? In
what ways?

Vocabulary 1

You are going to listen to Peter Sinclair, the former director of the Centre for Central Banking
Studies at the Bank of England, talking about the financial industry. Before you listen, check

your understanding of banking vocabulary by completing each sentence with a word from the
box.

bonds deposit mortgage shares takeover
capital merger pension stocks
1 A isaloantobuyproperty.
2 Moneyyou putinthe bankis called a
3 Money paid to aretired personis called a
4 Securities representing part-ownership of acompanyarecalled ____ or
5 Themoney invested in a business is its
6 _ areinterest-paying securities issued bg companies that need to borrow
money.
7 A iswhenacompanygains control of another one by buying its stocks.
8 A iswhentwo formerly separate companies join together.

Listening 1: The development of the financial industry

Listen to Peter Sinclair talking about the organization of the financial
industry 25 years ago, and answer the questions below.

1 Were most financial institutions national, or international?
2 Were most financial institutions specialized, or did they offer lots of
services?
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3 What kinds of financial institutions traditionally did the following types of business?
Complete the table.

making loans issuing shares or bonds
arranging mergers arranging mortgages

providing pensions arranging or fighting takeover bids
giving financial advice to companies offering life insurance

receiving deposits

Retail banks

Building societies

Insurance companies

Investment banks

Listening 2: Going international
Listen to Peter Sinclair talking about recent changes in the financial industry, and answer the

questions below.

1 What has recently happened to banks in Britain and many other countries?
2 Inwhatwaydoes Peter Sinclair compare the City of London to the Wimbledon tennis

tournament?
3 Which two words does Peter Sinclair use to summarize the two big recent trends in
banking?
-* Peter Sinclair
§ nEs § makes;?
comparison

between the City
of London and the
Wimbledon tennis
tournament.

Discussion
Has your bank changed in any of the ways described by Peter Sinclair?
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