B

KATE BEECHI :
HELEN WOODFIELD

e O F b\{z
SOCIOPRAGMATIC
VARIABILITY

PERSPECTIVES FROM
VARIATIONAL, INTERLANGL
CONTRASTIVE PRAGMAT

.




Researching
Sociopragmatic Variability

Perspectives from Variational,
Interlanguage and Contrastive Pragmatics

Edited by

Kate Beeching
University of the West of England, UK

and

Helen Woodfield
University of Bristol, UK



Selection, introduction and editorial content © Kate Beeching and Helen
Woodfield 2015
Individual chapters © Respective authors 2015

All rights reserved. No reproduction, copy or transmission of this
publication may be made without written permission.

No portion of this publication may be reproduced, copied or transmitted
save with written permission or in accordance with the provisions of the
Copyright, Designs and Patents Act 1988, or under the terms of any licence
permitting limited copying issued by the Copyright Licensing Agency,
Saffron House, 6-10 Kirby Street, London EC1N 8TS.

Any person who does any unauthorized act in relation to this publication
may be liable to criminal prosecution and civil claims for damages.

The authors have asserted their rights to be identified as the authors of this
work in accordance with the Copyright, Designs and Patents Act 1988.

First published 2015 by

PALGRAVE MACMILLAN

Palgrave Macmillan in the UK is an imprint of Macmillan Publishers Limited,

registered in England, company number 785998, of Houndmills, Basingstoke,
Hampshire RG21 6XS.

Palgrave Macmillan in the US is a division of St Martin's Press LLC,
175 Fifth Avenue, New York, NY 10010.

Palgrave Macmillan is the global academic imprint of the above companies
and has companies and representatives throughout the world.

Palgrave® and Macmillan® are registered trademarks in the United States,
the United Kingdom, Europe and other countries.

ISBN 978-1-137-37394-6

This book is printed on'paper suitable for recycling and made from fully
managed and sustained forest sources. Logging, pulping and manufacturing
processes are expected to conform to the environmental regulations of the
country of origin.

A catalogue record for this book is available from the British Library.

A catalog record for this book is available from the Library of Congress.



Researching Sociopragmatic Variability



List of Tables and Figures

Tables

2.1
2.2
2.3
2.4
2,5
3.1
3.2

3.3

3.4
3.5

4.1

4.2

4.3

5.1

5.2

5.3

5.4

5.5

Classification of request variants of the request for
service

External and internal modifiers examined in the present
study

Pragmalinguistic distribution of the request for service
produced at US café service encounters (1= 330)
Distribution of internal modifiers in US café service
encounters (n=187)

Distribution of the request for service by gender of the
customer at US café service encounters (1= 330)
Descriptions of compliment situations

The categories of Implicit compliment strategies
Frequencies and percentages of compliment strategies
by region and the gender of the speaker

Compliments in four gender dyads by region
Frequencies and percentages of compliment strategies in
four gender dyads by region

Distribution of opt-outs between Mainland and Taiwan
Chinese in formal and informal situations

Distribution of refusal strategies in Mainland and
Taiwan Chinese in formal and informal situations
Distribution of adjuncts to refusals by Mainland and
Taiwan Chinese in formal and informal situations

The overall gender differences in rates of occurrence of
you know among the 708 speakers

The turn positions of you know among males and
females in 200 randomly selected examples

The age differences in frequency of occurrence of you
know in the BNC spoken data

The turn positions of you know among six age groups in
200 randomly selected examples

Social class differences in the frequency of you know in
the 278 speakers

vii

26
27
28
31
33
54

56

58

60

6l

81

82

84

103

104

106

107

111



viii
5.6
5.7
6.1
6.2
7.1
7.2
8.1
8.2
8.3
8.4

8.5

9.1
9.2

10.1
131
11.2
11.3
12.1
12.2

List of Tables and Figures

Gender differences in the distributional frequency of you
know across four social class groups

The turn positions of you know among four social class
groups in BNC spoken data

Summary of compliment response strategies in DCT
responses

Rankings of different CR strategies in terms of
appropriateness

External modification

Internal modification

Previous studies on native and non-native usages of PMs
Raw scores for a range of markers and rates of
occurrence per 10,000 words

Raw numbers of occurrences of other markers of
modality, with rates per 10,000 words in bold

Positions of well in the native, mixed non-native and
Chinese non-native data .

Functions of well in the native, mixed non-native and
Chinese non-native data

The Swedish translations and sources of well in the ESPC
The translations of well into French in the Intersect
Corpus

Participant groups

Main uses of voila in the travel agency conversations
Contrastive exchanges

Contrastive dialogues

Participants in the research

Profiles of course participants

Figures

5.1
6.1
6.2

The turn positions of you know in six age groups
Summary of participant group by gender and age
CR strategies on a five-point appropriateness scale

112

113

127

129
159
163
175

181

183

193

193
205

213
236
260
269
270
281
289

107
124
130



Notes on the Contributors

Karin Aijmer is Professor Emerita in English Linguistics at the Univer-
sity of Gothenburg, Sweden. Her research interests focus on pragmatics,
discourse analysis, modality, corpus linguistics and contrastive analysis.
Her books include Conversational Routines in English: Convention and Cre-
ativity (1996), English Discourse Particles: Evidence from a Corpus (2002),
The Semantic Field of Modal Certainty: a Study of Adverbs in English (co-
authored, 2007), and Understanding Pragmatic Markers: a Variational Prag-
matic Analysis (2013). She is co-editor of Pragmatics of Society (2011) and
of A Handbook of Corpus Pragmatics (2014) and co-author of Pragmatics:
an Advanced Resource Book for Students (2012).

Maria J. Barros Garcia is Lecturer in Spanish in the Department of
English and Foreign Languages at Saint Xavier University at Chicago,
Illinois, USA. She holds a European doctorate with Honours in Spanish
Linguistics from the University of Granada. In 2014, her doctoral disser-
tation was awarded by the University of Granada as the best dissertation
from the School of Arts and Sciences for the 2010/2011 academic year.
From 2011 to 2012 she completed postdoctoral research at the Univer-
sity of Illinois at Urbana-Champaign. Her primary research areas are
intercultural pragmatics, politeness, and second language acquisition.

Kate Beeching is Associate Professor in Applied Linguistics and Direc-
tor of the Bristol Centre for Linguistics at the University of the West
of England, Bristol, UK. Her research interests lie in the characteris-
tics of spoken interaction, particularly the functions and sociolinguistic
salience of pragmatic markers. Her publications include Gender, Polite-
ness and Pragmatic Particles in French and Pragmatic Markers in British
English. Meaning in Social Interaction. She has also published a number
of textbooks for the teaching of French, which include recordings of,
and a focus on, spontaneous spoken French.

Juliette Delahaie is an Associate Professor in the Department of ‘Sci-
ences du Langage’ at the University of Paris Ouest Nanterre La Défense,
France. She is working on teaching and learning of oral competence in
French as a foreign language, with specific focus on discourse markers
and oral corpora.



x Notes on the Contributors

J. César Félix-Brasdefer is Associate Professor at Indiana University,
Bloomington, USA. He has published various peer-reviewed journals,
book chapters, and review articles for handbooks. He is Executive
Secretary of the American Pragmatics Association (AMPRA).

Lisa N. Fink is an undergraduate medical student at Indiana Univer-
sity School of Medicine, USA. She graduated with Highest Distinction
from Indiana University in 2013 with a Microbiology BS degree, Spanish
BA degree, a minor in Chemistry, and a General Honors Notation.

Chih-Ying Lin is currently an Assistant Professor at Feng Chia Uni-
versity, Taiwan. She received her PhD from the University of Bristol,
UK. Her research interests lie in interlanguage pragmatics, cross-/
intercultural pragmatics and politeness. Recent publications include
papers in Journal of Pragmatics, Intercultural Pragmatics and Research
Trends in Intercultural Pragmatics.

Patricia Pullin has a PhD in Applied Linguistics from the University of
Birmingham. Her research interests include spoken English as a lingua
franca, in both academic and professional contexts, and the interfaces
between language and culture(s). She is also involved in curriculum
development and the application of research findings to the classroom.

Jennifer Quah developed an interest in Asian studies during her first
postgraduate degree in International Management. After researching
savings behaviour in China and India, Jennifer went on to study com-
pliment response strategies amongst multilinguals during her second
postgraduate degree in Intercultural Communication. Jennifer currently
lives in Bristol and works as a Research Information Officer at the
University of the West of England.

Wei Ren is a Professor at Guangdong University of Foreign Studies,
China. His main research interests are L2 pragmatics and cross-cultural
pragmatics, English as a lingua franca, variational pragmatics and
pragmatics testing.

Marina Terkourafi is Associate Professor of Linguistics at the Univer-
sity of Illinois at Urbana-Champaign, USA. Her primary research areas
are post-Gricean pragmatics and theories of im/politeness, with sec-
ondary interests in construction grammar and sociohistorical linguistics
(especially of Greece and Cyprus). In her current work, she is dealing



Notes on the Contributors xi

with the phenomenon of indirect speech, focusing on cases where indi-
rect speech may be the most economical or even the only way of putting
the speaker’s thoughts into words.

Helen Woodfield is Senior Lecturer in TESOL/Applied Linguistics at
the University of Bristol Graduate School of Education. Her publica-
tions include articles in Journal of Pragmatics, Multilingua and Evalu-
ation and Research in Education. She has also co-edited (with Maria
Economidou-Kogetsidis) Interlanguage Request Modification.

Qun Zheng is Associate Professor in Applied Linguistics at the For-
eign Languages Department, University of Chinese Academy of Sciences
where she teaches MA courses and coordinates the undergraduate
English studies. Her research interests include discourse analysis, prag-
matics, sociolinguistics and corpus linguistics. Her publications include
‘A review of sociopragmatic studies on discourse markers’ (Modern For-
eign Languages, 2014) and ‘A new perspective of corpus linguistics and
sociolinguistics’ (Journal of PLA University of Foreign Languages, 2014).



Contents

List of Tables and Figures

Notes on the Contributors

1

Introduction
Kate Beeching and Helen Woodfield

Part 1 Variational Pragmatics

2

Pragmalinguistic Variation and Barista Perceptions in
US Café Service Encounters
Lisa N. Fink and ]. César Félix-Brasdefer

The Role of Gender in Taiwan and Mainland Chinese
Compliments
Chih-Ying Lin

Sociopragmatic Variation in Mainland and Taiwan
Chinese Refusals
Wei Ren

Revisiting You Know Using the BNCweb Query System: a
Sociopragmatic Analysis
Qun Zheng

Compliment Responses among Malaysian Multilinguals
Jennifer Quah Xiao Min

Part II Interlanguage Pragmatics

7

Sociopragmatic Variation in Native Speakers’ and ESL
Learners’ Requests
Helen Woodfield

Variability in Native and Non-Native Use of Pragmatic
Markers: the Example of Well in Role-Play Data
Kate Beeching

ix

19

49

72

94

119

151

174



vi

Contents

Part III Contrastive Pragmatics

9

10

Well in an English-Swedish and English-French
Contrastive Perspective
Karin Aijmer

Combining Self-Report and Role-Play Data in
Sociopragmatics Research: towards a Methodological
Synthesis

Maria J. Barros Garcia and Marina Terkourafi

Part IV Sociopragmatic Competence and the
Language Classroom

11

12

Sociopragmatic Competence in FFL Language
Teaching: towards a Principled Approach to Teaching
Discourse Markers in FFL

Juliette Delahaie

The Application of English as a Lingua Franca (ELF)
Research Findings to the Teaching of Pragmatic
Competence

- Patricia Pullin

Index

201

230

276

297



1

Introduction
Kate Beeching and Helen Woodfield

1.1 Overview

We take as our starting point the notion of sociopragmatics as focusing
‘primarily on the social rules of speaking, those expectations about inter-
actional discourse held by members of a speech community as appro-
priate and “normal” behaviout’ (Locastro 2012: 159). Sociopragmatics
focuses on the ‘relationship between linguistic action and social struc-
ture’ (Martinez-Flor and Uso-Juan 2010: 6) and is concerned with the
influence of socio-contextual factors in language as social action. The
concepts of ‘context’ and ‘action’ are seen as central to pragmatics
(Locastro 2012: 19), while the notion of language as ‘social action’ may
be viewed as the outcomes or ‘action accomplished through language
use’ (Compernolle 2014: 42). Indeed recent models of pragmatics as
mediated action (Compernolle 2014: 42) emphasize the ‘primacy of the
sociopragmatic domain in the mediated action framework’, where the
sociopragmatic domain mediates the pragmalingistic domain, which in
turn mediates social action. The ways in which linguistic forms vary
according to context and how these relate to social action are complex
and highly variable across individuals as well as across larger popula-
tions. It is this complexity which motivated the choice of the term
‘variability’ rather than ‘variation’ in the title of the volume: the selec-
tion of particular linguistic forms in different situations is dynamic, not
fixed and immutable. What is more, perhaps precisely because of the
variability and dynamism inherent in the system, common practices
relating to sociopragmatic competence are rarely amenable to intu-
ition. It is thus difficult for language tutors to establish prescriptive
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rules for learners in pedagogical settings to follow. As Kasper (1997)
remarked:

Because native speaker intuition is a notoriously unreliable source
of information about the communicative practices of their own
community, it is vital that teaching materials on L2 pragmatics are
research-based.

This volume thus aims to present research on sociopragmatic variabil-
ity which can inform teaching and to bring together new findings
from three key areas: variational pragmatics (Fink and Félix-Brasdefer;
Lin; Ren; Zheng); interlanguage pragmatics (Woodfield; Beeching) and
contrastive pragmatics (Aijmer; Barros Garcia and Terkourafi). A sec-
ondary focus explores issues in sociopragmatic competence and the
language classroom (Delahaie; Pullin).

The volume investigates sociopragmatic variability across a range of
discourse contexts and cultures and through the prism of different
research frameworks and methodologies, with a particular focus on
(1) the implementation of particular speech acts: compliments and com-
pliment responses, refusals and requests, and (2) the use of pragmatic
markers.

Research methods employed in the empirical work illustrate a range
of quantitative and qualitative approaches to the investigation of
sociopragmatic variation: discourse completion tasks, role play, tran-
scribed spoken data and research which draw on large corpora, such
as the British National Corpus or parallel/bilingual corpora.

The data analysed illustrate phenomena from a range of languages,
language varieties and genres, including Mainland and Taiwan Chinese,
Malay, British and American English, French, Spanish and Swedish, in
contexts as diverse as university classrooms, a travel agency and other
workplace settings, everyday conversational and naturalistic settings,
and in both English as a second language (ESL) and English as a lingua
franca (ELF) contexts. The diversity of the research contexts and research
approaches employed gives early researchers and postgraduate students
scope to replicate such approaches in their own studies, looking at dif-
ferent speech acts or pragmatic markers in a variety of languages and
contexts.

The volume not only showcases different research methods which
might appropriately be adopted in variational pragmatics, but also
presents new data on speech act implementation and the functions of
pragmatic markers from a range of contexts of language use and from a
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range of first language backgrounds and target language-learning con-
texts. A greater understanding of the way that linguistic forms vary
according to circumstance is an essential prerequisite for the successful
teaching and learning of sociopragmatic competence. This is one of the
fundamental motivations behind the writing of this volume - to begin
to provide some answers and to evaluate the tools other researchers can
employ to continue these lines of investigation.

1.2 Variational pragmatics — theoretical framework

Variational pragmatics is a relatively new field, which builds on but,
of necessity, has to adapt, classic Labovian variationist approaches
developed in sociolinguistics. Classic variationist approaches focus on
phonological features and posit two ‘variants’ of a variable (for example
in British English, the ‘t’ variable has two variants, the ‘t’ variant and the
glottal stop variant, either pronouncing the ‘t’ in the middle of the word
‘butter’, or using a glottal stop instead). A key aspect of the variationist
approach is that the meaning (‘butter’) remains the same regardless of
which of the variants is used. This approach is more difficult to apply to
syntactic or pragmatic features, such as speech acts, as arguably there is
meaning change when one makes a request by saying ‘Pass the butter,
please’ versus ‘Could you pass the butter?’

Schneider and Barron (2008) and Barron and Schneider (2009), how-
ever, have developed a framework which can be used to study variation
in pragmatics, and this is adopted in a number of the studies reported
here. In line with classic sociolinguistic approaches, Schneider and
Barron'’s framework distinguishes five social factors that can influence
communicative language use: social class, region, ethnicity, gender and
age. In addition to the extralinguistic factors, Schneider and Barron
(2008: 19) and Schneider (2010: 244-6) identify five levels of pragmatic
analysis, the formal level, the actional level, the interactive level, the
topic level and the organizational level. These levels are summarized
below:

1. The formal level investigates the function of different linguistic
forms in context. It is semasiological (form to function), in other
words, it explores the senses of particular items and such analyses
can be characterized as ‘form to function mappings’ (Schneider and
Barron 2008: 20). Schneider points out (2010: 246) that this level
serves to integrate work on discourse markers, such as well, you know,
I see, etc.;
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2. The actional level determines linguistic methods of accomplishing
specific speech acts. It is onomasiological (function to form), in other
words, the starting point is a particular speech act, such as request,
promise or apology, and investigations aim to discover the linguis-
tic realizations of such speech acts in different contexts/between
different participants and in different languages;

3. The interactive level studies larger units of dialogue such as speech
events and sequences, looking at speech act sequences, conversa-
tional openings and closings, but also relational work such as the
negotiation of politeness and rudeness;

4. The topic level addresses topic selection and topic management;
areas of interest include which topics are discussed with whom
(superiors/inferiors/intimates, etc.) but also, for example, who com-
pliments whom about what;

5. The organizational level focuses on conversational turn-taking, how
the floor is distributed across different speakers.

The current volume focuses mainly on speech acts (the actional level)
and on pragmatic markers (the formal level), and the state of the art in
the literature of these fields is overviewed in sections 1.3 and 1.4 below.
The chapters by Terkourafi and Barros Garcia, and by Pullin, which focus
on negotiation, relational work and politeness, break new ground by
taking the interactive level into account.

1.3 Overview of the field - speech acts

The investigation of sociopragmatic variation in speech acts has formed
an important part of the study of pragmatics in recent decades. Prag-
matics has been defined as ‘the study of linguistic practices used to con-
vey and interpret messages within a sociocultural context taking into
account the bidirectional bond between producer intent and receiver
interpretation’ (Devlin 2014: 32). Within Schneider and Barron’s (2008)
pragmatic analysis framework, as noted above, speech acts belong to the
‘actional level’ where ‘the starting point for the analysis is the illocu-
tionary act, i.e. the communicative function of an utterance reflecting
the speaker’s intention’ (Schneider and Barron 2008: 20). At the level
of macro-sociolinguistic analysis, pragmatic variation is concerned with
the influence of factors such as gender and region on language in use.
Among such studies, the former factor is illustrated in Félix-Brasdefer’s
(2012) investigation of pragmatic variation at the actional level (request
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type) by gender in market service encounters in southern Mexico: the
study evidences variation in relation to frequency and forms used to
realize a request for service (p. 27) and of the influence of gender of both
vendor and customer on request strategies employed. Regarding the
influence of region, Ren et al. (2013) have explored the extent to which
regional variation influences Mainland and Taiwan Chinese undergrad-
uate students’ written production of compliments and refusals. The
study revealed that concerns for interpersonal harmony in the use of
positive politeness influenced the employment of implicit compliments
in Taiwan Chinese participants. Concerns for the maintenance of in-
group solidarity were evident to a greater extent in Mainland Chinese
in dispreferred speech acts such as refusals.

At the level of micro-sociolinguistics, pragmatic variation is concerned
with the influence of social power/status and social distance on the
choice of forms employed. Kasper and Rose’s (2002) review of learner
development in sociopragmatics concludes that, on the basis of early
investigations (Scarcella 1979, Ellis 1992, Hill 1997, Trosborg 1995, Rose
2000), ‘adult learners appear to require a great deal of time to develop
the ability to appropriately map L2 forms to social categories. This
appears to be especially true in foreign language contexts’ (p. 145).
More recent research within the study abroad context finds evidence,
for example, of the impact of levels of imposition on external modifica-
tion in requests (Schauer 2007); of sociopragmatic variation in primarily
foreign language learners (Devlin 2014); and of the impact of levels of
social status on pragmatic use in advising situations, following a period
of study abroad (Matsumura 2007).

Turning to instruction in pragmatics and discussions of teachabil-
ity, Kasper and Rose’s (2002) review concludes that there is ‘ample
support for the benefit of instruction in pragmatics’ (p. 258). Pedagog-
ical proposals for teaching pragmatics (see Locastro 2012 for review
of the teachability of L2 pragmatics) have included, for example,
Martinez-Flor and Uso-Juan'’s (2006) ‘6 Rs’ framework, underpinned by
introducing learners to the distinction between pragmalinguistics and
sociopragmatics together with the impact of social variables on polite-
ness; studies focusing on facilitating learners’ negotiation of identities
in giving/responding to compliments (Ishihara 2010); and the integra-
tion of film excerpts in the teaching of request modification devices
(Martinez-Flor 2008). More recent discussions (Campernolle 2014) show
how the principles of sociocultural theory may form the basis of peda-
gogical programmes on which instructional pragmatics may be based.
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In the present volume, the chapters by Delahaie and Pullin address a
number of issues relating to sociopragmatic variability and the language
classroom.

1.4 Overview of the field - pragmatic markers

The terms ‘discourse marker’ and ‘pragmatic marker’ have emerged
in the last quarter century to describe items such as well, you know,
I mean and like in English, alors, donc, hein, quoi and voila in French,
hao le in Chinese or dakara and dakedo in Japanese. These are expres-
sions which may have little obvious propositional meaning but which
facilitate ordinary everyday conversational interaction. The debate over
whether to call such terms discourse markers (Schiffrin 1987, Schourup
1999, Miiller 2005) or pragmatic markers (Watts 1988, Redeker 1990,
Brinton 1996, Andersen 1998, Erman 2001, Denke 2009, Aijmer 2013,
Beeching forthcoming) has been heated and continuous over this
period, reflecting a variety of approaches to their analysis.

Hansen (1998: 24) remarked that the items studied by Schiffrin (1987)
in her seminal work Discourse Markers constitute ‘a rather heteroge-
neous group, including coordinating and subordinating conjunctions
such as and and because, parenthetical clauses such as you know and I
mean, temporal and conjunctive adverbs such as now and so, and (not so
easily categorized) particles like ol and well’. Some further distinctions
between such heterogeneous items would appear to be required. Fraser
(1996) used the term ‘pragmatic marker’ to include both discourse mark-
ers and pragmatic markers, considering ‘discourse markers’ as a subtype
of pragmatic markers, ‘signalling a relationship between the interpre-
tation of the segment they introduce, S2, and the prior segment, S1’
(Fraser 1999: 931).

Aijmer and Simon-Vandenbergen (2006: 2) opt for the term ‘prag-
matic marker’ rather than ‘discourse marker’ and make the following
distinction between the two:

Discourse marker is the term which we use when we want to describe
how a particular marker signals coherence relations. Pragmatic mark-
ers as we see them are not only associated with discourse and textual
functions but are also signals in the communication situation guid-
ing the addressee’s interpretation. The term as we are using it can
also be defined negatively: if a word or a construction in an utterance
does not contribute to the propositional, truth-functional content,
then we consider it a pragmatic marker.



