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Preface

As part of the series Guides to Research Methods in Language and Linguistics, this
volume aims to provide an introduction to the key methodological issues and con-
cerns in the study of Intercultural Communication for students on advanced under-
graduate and postgraduate programmes in Intercultural Communication, language
and linguistics, applied linguistics, TESOL, education, translation, communication
studies, and other related subjects. It can also be used by research students in these
subject areas.

As a field of enquiry growing out of a number of disciplines and subdisciplines,
Intercultural Communication does not “own” many discipline-specific methods and
methodologies, although it has witnessed and contributed to the development of
some distinctive research paradigms over the years. Many of the methods used in
Intercultural Communication studies are adopted from other disciplines. With many
methodology guides available, including previously published edited volumes in this
series and many volumes on single methods (e.g. longitudinal study, interviews, ques-
tionnaires, conversation analysis, etc.), this volume does not intend to give verbatim
guidance on general principles and procedures of methodologies that have been used
and written extensively elsewhere. Rather, it aims to contextualize research meth-
ods and methodologies in Intercultural Communication studies by examining how
research paradigms influence the way Intercultural Communication scholars study
culture, identity, and discourse (Part I), what issues are specific to or salient in Inter-
cultural Communication research (Part II); and what type of research questions a
methodology is suitable for in the context of Intercultural Communication studies
and the new frontiers in Intercultural Communication research (Part III).

The volume does not start with methods. Rather, it opens with two parts that
often receive little attention in research training, but have significant bearings on
the validity of research questions and the interpretation of results. Part I focuses
on linking themes, paradigms and methods. It starts with an overview of research
paradigms, followed by chapters dedicated to three key topics in the study of Inter-
cultural Communication: culture, identity, and discourse. Part II discusses the key
issues and challenges in research strategies, planning, and implementation, including
identifying research questions, researching multilingually, interculturally, and ethi-
cally, myths and challenges in measuring intercultural competence, the researcher’s
role, and a step-by-step guide to developing a research proposal. Part III comprises



xvi Preface

accounts of twelve research methods or techniques. Each chapter addresses the ques-
tions of what the method is about, why this method and why not (strengths and
limitations), how to do it, what research themes this method is associated with, how
it works with other methods, and what are the new and emerging data-collection
and analysis methods and tools.

To illustrate what it is like to apply a method, most chapters feature at least one
Case in Point or Case Study, where examples of published studies or projects, some-
times undertaken by the contributors themselves, are summarized and reflected on.
Each chapter includes special features — a Summary, Key terms, and Further Reading
and Resources — to help the reader to explore each topic further beyond the contents
of the chapter.
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4 Zhu Hua

communication patterns across cultures and studies of discursive construction and
negotiation of cultural differences.

The field of Intercultural Communication (abbreviated as IC) has a distinctive,
multidisciplinary background. Its main concerns have been researched extensively,
and largely separately, across a number of established disciplinary and theoretical
perspectives including the following:

e The disciplines that examine linguistic and interactional aspects of communi-
cation between different groups, such as interactional sociolinguistics, pragmat-
ics, cross-cultural / intercultural pragmatics, discourse studies, translation studies,
ELF (English as Lingua Franca) and bi- / multilingualism studies.

e The disciplines that are concerned with the development and learning of skills to
communicate interculturally, such as intercultural education, language learning
and teaching.

e The disciplines that study cultural practices or seek to identify cultural variations
in communication patterns, such as cultural and linguistic anthropology, ethnicity
studies, gender studies.

e The disciplines that regard Intercultural Communication as a special case of com-
munication, such as communication studies and interpersonal communication.

e The disciplines that study human behavior and mental process including both
their variability and common trends under diverse cultural conditions, such as
cross-cultural psychology.

e The disciplines which critically examine the relationships between culture, com-
munication and power (e.g. global politics of cultural prejudice), such as critical
discourse studies and critical cultural studies.

e The (sub)disciplines and models that look at contributions that society makes to
individual development through interactions between people and the culture in
which they live in, such as sociocultural theory of learning in second language
acquisition.

As a consequence of its multidisciplinary nature and the inherent complexity of
the phenomenon under study (e.g. debates on what culture is, Holliday, 2011, 2013,
Chapter 2, this volume), IC studies encompass many different paradigms. While dif-
ferent paradigms complement each other and potentially bring a rich understanding
of the phenomenon under study, they can also be a source of confusion for new-
comers to the field. In this chapter, I shall first outline what a paradigm is and then
introduce five key paradigms in the field of Intercultural Communication in terms
of their main assumptions and research themes and disciplinary connections. Some
general questions regarding paradigms are discussed in the last section.

What is a Paradigm?

A paradigm is the overarching constructive framework and meta-thinking behind a
piece of research. It is “a way of examining social phenomenon from which particu-
lar understandings of these phenomena can be gained and explanations attempted”
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e 2
Summary

This chapter starts with an overview of the multidisciplinary nature of Intercul-
tural Communication as a field of enquiry. It then discusses what a paradigm is
and why it is essential to understand paradigms before embarking on research
designs. It introduces five key paradigms in Intercultural Communication studies:
positivist, interpretative, critical, constructivist, and realist paradigms, in terms
of their main assumptions, research themes, and disciplinary connections. Some
general questions regarding paradigms are discussed in the last section.

Introduction

Intercultural Communication as a field of enquiry is concerned with how peo-
ple from different “cultural™ backgrounds interact with each other and negotiate
“cultural” or linguistic differences perceived or made relevant through interactions,
as well as the impact such interactions have on group relations and on individu-
als’ identities, attitudes and behaviors. Although, historically, terms such as “cross-
cultural communication,” “inter-ethnic communication,” “inter-racial communica-
tion,” and, more recently, “international communication” have been used, more and
more people now use Intercultural Communication as an umbrella term to include

studies of interactions between people of different cultures, comparative studies of
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