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Chapter 1
Introduction”

The internet is by far the most efficient means of information exchange
humanity has invented to date. As a result, it has rapidly progressed to the
centre of modern social, political and economic life. With this development,
internet intermediaries, the providers of all internet-related infrastructure and
services, have been catapulted to prominence: they are the conduits of our
communications, our gateways to knowledge, the guardians of our data and,
increasingly, the backbone of our economy.

Because of its great efficiency, the internet has also proven a convenient
vehicle for the commission of unprecedented levels of copyright infringe-
ment." For the most part, these infringements are executed by numerous.
anonymous and impecunious infringers, often hidden in inaccessible juris-
dictions far from right-holders’ reach. As such, they make unappealing
defendants for copyright owners trying to enforce their rights: chasing
individual infringers is, as has been said many times, “a teaspoon solution to
an ocean problem’.” In their search for deeper pockets, easier targets and
long-term fixes, right-holders have instead turned against the internet’s
middlemen, attempting to hold these parties accountable for the wrongdoings
of the small-scale offenders using their services to commit their infringe-
ments.”

The research for this book was completed on 31 December 2015. Subsequent develop-
ments in the relevant law are therefore not reflected in this book.

1. I lglezakis, ‘The Legal Struggle in the EU against Online Piracy’ in T-E Synodinou (ed.),
Codification of European Law (Kluwer Law International 2012) 283.

. The oft-quoted expression originates with R C Picker, ‘Copyright as Entry Policy: the
Case of Digital Distribution” (2002) 47 (2-3) Antitrust Bulletin 423.

. OECD. ‘The Role of Internet Intermediaries in Advancing Public Policy Objectives’
(OECD Publishing 2011) 144: J Ginsburg, ‘Separating the Sony Sheep from the Grokster

9
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