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Unit 1
What is Modern Tourism?

Objectives :

® Learn how to give a lecture and ask/answer questions in English.
® [Learn how to meet foreign guests at the airport.

® [earn about a brief history of travel and modern tourism.

® Learn how to make a welcome speech to guests in English.

® [earn how to write a letter of enquiries.

Text A " [ FT.

A Dialogue : A Lecture on Tourism® E

(In a university lecture room, Rick Smith, an American professor is giving a talk on tourism

to a group of freshmen at Sichuan University. )

Chairman: May I have your attention, ladies and gentlemen? Attention, Please?
This evening we are so honored to have Professor Smith with us. Professor Smith is
from the University of Arizona. He will give us a talk on tourism. Now, let’ s welcome
him.
(Applause. )

Prof. Smith ; Thank you, Mr. Chairman. Hello, everyone!
I also feel honored to be invited to speak on the campus of this famous university. First
of all, T’ d like to say that talking on so big a topic in such a limited time is not an
easy job. So, what I can give you tonight, I think, is merely a general remark about
what tourism means. If you have any questions during my lecture, please do not
hesitate to interrupt me.
Well, as you may know, the three basic elements that tourism covers are the tourist,

the tourist resources and the tourist media such as internet, advertising, transportation,

©  JEBE ARSI BRE [ M ] BB - DU K2 L, 2011 1 155-157.



accommodation, and travel agencies. Through the media a tourist can get access to a
tourist attraction. So, tourism is not a single entity. Instead, it consists of many
different kinds of enterprises that offer different services to the traveler, such as
transportation, accommodation, catering, shopping, entertainment and touring.
Tourism as we know it today is a relatively new phenomenon, although travel can be
dated back as far as thousands of years ago. For example, in the ancient Rome, lots of
people traveled for commercial or sanative or religious purposes. During the
Renaissance, many young British scholars went to the European continent for their
further studies, referred to as “the Grand Tour” in history. However, the tourism
industry and mass tourism are only modern phenomena. In fact, the greatest growth in
international tourism has taken place only since the end of the Second World War, and
it has paralleled the growth of transcontinental air transportation as well as that of
telecommunications.

Yes?

Student A: Excuse me, professor. I have a question. Do you mean there is some difference

between “travel” and “tourism” ?

Prof. Smith: Certainly. Compared with “travel”, “tourism” focuses much on the purposes of

Student A: Yes. Thank you.

Student B: So, professor, can we say the modern tourist

sightseeing and relaxation or entertainment. That’ s why “tourism” is often replaced
by “sightseeing”. As a matter of fact, tourism in its modern sense began with the
building of the railroads in the 19th century. The words “tourism” and “tourist” per
se were not used for the first time until 1800. The first tour in the modern times was
put together by Thomas Cook in England in 1841, and the firm of Thomas Cook and
Sons has remained one of the prominent names in the tourist industry. Steamships
promoted tourism, too. The automobile, especially private vehicles, and the airplane
in still more recent times have also become

major modes of transport for recreational v

purposes. Does this make sense?

industry originated in the West?

Prof. Smith: You may say so, I’m afraid. Now, I am =S Q J
going to present some slides, pictures and 2012 £ 7 B ZEREEHEE T
ficures to discuss the details of the topic RO KFEHF—RRE

proper. OK! Let’s look at the screen.



Unit 1 What is Modern Tourism?

Exercises:

I .Discussion Questions

1) What is the difference between “travel” and “tourism” ?

2) What are the general purposes of the ancient travelers?
3)How can an average tourist get access to a tourist attraction?
4) What is the Grand Tour?

5) Who is Thomas Cook? For what is the name famous?
II .Activity

Students are required to give their class presentations on one of the topics below:
1) A brief history of the tourism industry

2) The definition of tourism and its elements

Il . Translation (from English to Chinese)

A Brief History of Travel®

We learn from history that the travel of 3,000 years ago and the tourism we know today have
much in common, particularly in terms of accommodation, catering, guiding, souvenir shopping,
ete. offered to travelers.

The earlier form of leisure tour can trace back to the periods of the Babylonian Empire and
the Egyptian Empire. In the 6th century B.C., a “Relics Museum” in Babylon once opened to the
public. During the same period, Egyptians observed various religious festivals, which attracted not
only zealous believers but also many visitors who came there to sightsee the well-known
architectural and art treasures. Approximately at the same time, Greek people started to travel out
to visit the holy places where gods resided. However, most of what we know about the earliest
travel derives from the works of Herodotus, the Greek historian, who is reputed as the first writer
of travels in the world. And the most renowned travelogue in the modern times of China is The

Travels of Lao TS’ an by Liu E, a writer of the Qing period.

Text B

A Dialogue : Meeting Guests at the Airport

(Liu Yong, a local escort from Sichuan University, is at the International Arrival Gate One of

© A B G b e S A HRE [ M ] A « )1 R 2 R At , 2011 :326.
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the Chengdu Shuangliu International Airport to meet Prof. Michael Pieper, the leader of an eight-

people university tour group from England.)

Liu Yong.
Stranger :
Liu Yong.
Stranger :
Liu Yong:
Prof. Pieper:.
Liu Yong:

Prof. Pieper:

Tourists :
Liu Yong:
Prof. Pieper:.
Liu Yong:
All Guests:
Prof. Pieper:.
Liu Yong:

Prof. Pieper:.
Liu Yong:
All Guests:
Liu Yong:
Prof. Pieper:
Liu Yong:
Prof. Pieper:.
Liu Yong:
Prof. Pieper:
Liu Yong.

Exercises :

I .Listening Practice

A Welcome Speech by the Local Escort

Excuse me, sir. Are you Professor Michael Pieper from England?

No, I’ m not.

I am sorry!

That’ s all right.

Excuse me, are you Mr. Michael Pieper from England?

Yes, I am.

Nice to meet you, Professor Pieper. Welcome to Chengdu! I am Liu Yong, your
local escort from Sichuan University.

Nice to meet you, too, Liu. I am Michael Pieper, just call me “Michael”. Here
i1s my group.

Hello!

Hello! Glad to see you all.

Thank you for coming to meet us, Liu.

Oh, my pleasure. How was your journey?

Fine.

By the way, Liu, how about the arrangement of my lecture?

No problem. After a three-day tour of the city and its environs, I’ 1l accompany
you to the Wangjiang Campus of Sichuan University, say, on Wednesday
morning.

All right, thanks.

You are welcome. OK, have all of you guys got your baggage?

Yes.

Ready to go? Is everyone in the group here?

Sure, a party of eight, including me.

Then, follow me. Our mini-bus is parked outside. We’ Il go to the hotel first.
OK, Let’s go.

Need any help, Michael?

Oh, no. The baggage is not heavy. I can manage. Thank you anyway.

It’ s nothing.




Unit 1 What is Modern Tourism?

Il .Reading Comprehension

The Evolution of Modern Tourism®

Tourism is a relatively new phenomenon in the world. Since being away from home is a
necessary component of tourism, the development of tourism as a mass industry depends on modern
means of rapid and inexpensive transportation. Tourism as we know it today began with the
building of the railroads in the 19th century. The words “tourism” and “tourist” per se were not
used for the first time until 1800. Industrialization has produced the other conditions that are
necessary for tourism. Among them is the creation of a large number of people with an amount of
disposable income—income above and beyond what is needed for basic expenses such as food,
shelter, clothing, and taxes. Another important condition is urbanization, the growth of large
cities. Residents of big population centers take more holiday trips than residents of rural areas.
Anyone who has been to Paris in August, for example, cannot help but observe that a great many
of the inhabitants—with the exception of those who serve foreign tourists—are away on vacation.

The importance of industrialization can be seen from the fact that a large percentage of
international tourists come from the industrialized countries—Canada and the United States, the
nations of Western Europe and Japan. In addition, all of these countries generate a large amount of
internal tourism.

However, more recently, with the speedy industrialization and economic growth of BRICS
nations, tourism and the tourism industry in these areas have been expanding at a surprising rate.
Some figures show that China, over the past few years, has already become the largest tourist

generating country in the world both in international tourism and internal tourism. This time,

Chinese bring their wealth and culture as well as their ideas to the outside world.
= g

2016 £ 6 AMEEFIR O DEXRE” RAM—DEXRE” BRI RRME

Answer the following True or False Questions. If it is true, write “\/” in the bracket;
if not, write “x” in the bracket.

1) ( ) The words “tourism” and “tourist” per se were used for the first time before 1800.

@ WhsoR, RN EIIGE [ M] AT iRiFACE thiRA, 2007 3.



2) ( ) Disposable income is not necessary for basic expenses such as food, shelter, clothing,
and taxes.
3) ( ) In August, a peak tourist season for Paris, a lot of the local residents cannot help but

stay in the city to serve foreign tourists.
4) ( ) BRICS nations generated international tourism first in history.
5) ( ) A tourist generating countiry means that the country exports its own people as tourists to

another country or area.

I. Practical Writing

How to Write a Letter of Enquiries”

W RARTALSERT — R EZH B LB R, HE FRITAR LA A KR E L
Sk I REY , BF B BASRIEF R R WA, A LT BT H 9IRGB MR X
it XFRE,

TEARAR 2 — B EGEFATNE RIR—RFATHRE,FHRAEEF—r0EE, #
%#m%ubbﬁ

1) LB 2B —3 i &%

) 4TAReg B R B A

3I)RBILE,

4) B 18 & HE;

5) FaiE A iE T,

6) Ltba X F T,

Dear Sir/Madam :

I am writing to you to

Many thanks.

Looking forward to your earliest reply.

Sincerely Yours,

(' signature )

Ming-xi Zhang

O WhEoR, RIS FESGE] M ] U R IEECE AT, 2007 . 26.



Unit 2
Holiday Booking

Objectives:

® Learn how to greet a guest at a travel agency counter.

® Learn how to introduce tourism products and services to foreign guests.

® Learn how to find out guests’ needs for a tour in English.

® Learn how to write a guestroom note.

Text A

A Dialogue: A FIT Holiday Booking

(Wang Yue, a marketing salesperson in a travel agency, is in charge of customers’

consultations; John Smith, a FIT, wants to book a trip for his wife and himself.)

TA .

C:

TA.

C:

TA .

C:

TA:

TA .

TA :travel agent C: customer
Good afternoon sir, how can I help you?
Good afternoon, I am going to have a five-day holiday. So, I would like to book a trip for
my wife and myself please.
Is there anywhere in particular you would like to go?
I have not decided yet. Since we have been to many places in Beijing, we hope to go a
little further this time. Could you give us some suggestions?
Alright, let me see. First, when would you like to go?
We have five days for our holiday, from the 18th to the 22nd of June, and we’d like to go
for at least four days during that period.
No problem, 1’1l see which destination would fit you best.
We have a special promotion at the moment. If you book a trip to Chengde, you know, a
beautiful city not far from Beijing, you will get a free car-ride from Beijing to Chengde,
plus free breakfast for one person each day. Are you interested in that?
Yes, that sounds great! I have heard a little bit about that city before. Could you give us
more information?

Certainly, Chengde is a popular tourist city about 250 km away from the northeast of
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TA .

TA .

TA .

TA .

TA .

TA .

TA .

Beijing. The Mountain Resort and Outer Eight Temples are the most famous scenic spots in
the city. In addition, there are other kinds of recreational places such as hot springs,
national nature parks, grassland and so on.

That sounds fantastic! Are these places included in the itinerary? We don’t want to take a
package tour.

Yes, let me introduce the itinerary for you. Since you’re the FIT customers, your trip
won’t be as busy as in the package tour. On the first day, you can go to the Mountain
Resort, the best preserved imperial garden in China. And during the night, you will have a
chance to watch the amazing outdoor performance—Kang Xi Ceremony. On the second day,
we recommend you go to the Outer Eight Temples which are not far from the Mountain
Resort. After finishing your visit in the city, you can set off to Mulan Hunting Land for a
true grassland expedition in the northeast of Chengde. This trip will take you two days. On
the fourth day in the afternoon, you will set off for Beijing.

We will arrange your accommodations and book all the tickets for you. And we provide a
car and a driver for you as stated in the contract. Would you like it to be full-board or half-
board?

Well, I think choosing our own restaurant would be better. 1’ 1l have a little bit of extra
money to splash out in a nice restaurant somewhere |

Okay, that’s fine. I know a hotel that offers self-catering facilities and is right outside the
Mountain Resort. I will give you a copy of our itinerary concerning your trip, and help you
to book the hotel. You can buy tickets at the entrance of the scenic spot. Is that good for
you?

Yes, that’ s excellent! And we’ 1l still have a day to rest before going back to work! How
much will that be?

Well, it is 600 RMB per adult now on promotion. That includes the accommodation for 3
nights with a complimentary breakfast each day. Shall we go ahead and book it?

Wow! That is a fabulous deal! Yes please.

Okay. It is 1,200 RMB for two of you. How would you like to pay?

By credit card. Here you go.

Thank you. Could I see your passports please?

Sure, here you go.

Thank you. Here is your receipt and the itinerary including everything you’ 1l need to know
about your holiday. Remember to keep all your travel documents safe throughout the trip.
Thank you so much for your help!

You’ re welcome. Enjoy the rest of your holiday and please contact us if you have any

questions |



