WA Ew




PROCEEDINGS OF
2013 INTERNATIONAL CONFERENCE
ON PUBLIC ADMINISTRATION (9™)

( Volumell)

October 31-November 2, 2013
Cape Town, South Africa

Editor in Chief

ZHU Xiao-ning
Executive Editor in Chief
ZHAO Shu-rong

Hosted by
Department of Public Management of Faculty of Business of CPUT

School of Political Science and Public Administration of UESTC

Co-sponsored by

Cape Peninsula University of Technology

University of Electronic Science and Technology of China
American Society for Public Administration

The Chinese Public Administration Journal

African Association for Public Administration and Management
PA Information Research Center of UESTC

=2\ UESTC Press

UESTCP,



PROCEEDINGS OF 2013 INTERNATIONAL
CONFERENCE ON PUBLIC ADMINISTRATION (9™)
( VolumeIl)

Editor in Chief

ZHU Xiao-ning

Executive Editor in Chief

ZHAO Shu-rong

UESTC Press

ISBN978-7-5647-1920-3
A Set Price: RMB 780.00




Designing Editor: ZHANG Qin
Executive Editor: TANG Yun-hui

Published by

University of Electronic Science and Technology of China Press (UESTC Press)

Add: No. 159 Electronic Information Building, Eastern Section One, Ring Road One, Chengdu
Postcode: 610051

Copyright © 2013 by University of Electronic Science and Technology of China Press
(UESTC Press)

All rights reserved

Proceedings of 2013 International Conference on Public Administration (9”‘) (VolumeI)
Editor in Chief: ZHU Xiao-ning

Executive Editor in Chief: ZHAO Shu-rong

Http://www.uestcp.com.cn

E-mail: uestcp@uestcp.com.cn

Publisher: XinHua Book Store

Printed by

The Printing House of Chengdu Jinlong Co., Ltd.

Format 185mm X 260mm Printed Sheet 72 Words Quantity 1 752 000
First Edition: October 2013

First Printing: October 2013

ISBN 978-7-5647-1920- 3
A Set Price: RMB780.00



ElBERGmEB (CIP) iE

2013 A SLE I E PR SIS SCEE: Fum. =20
Hl/NT . —RGHER: R RS kL, 2013, 10
ISBN 978-7-5647-1920-3

. @®2--- 1. Oft--- ML OAILAE B —EHprp R
W—4E V. ©D035-53

o E A A5 CIP #dfi i (2013) 2f 224254 5

2013 NHEEFEBERSIUENE (EAB)
(™)
E S AN
PATER BEFRE

H BR:  HUPREEORA A R (BRI PR BR R B 159 S L TR R LR #B4: 610051)
RRIRE: K F

RiEmE: Yo

* T1:  www.uestcp.com.cn

ETHBRFE: uestcp@uestcp.com.cn

YA & T )

Rl RSO S RITT A A

BUTR~F:  185mmX260mm ENsk 72 F#( 1752 TF
L k. 20134F 10 A%l

El JR: 2013 4F 10 HE—RENRI

3 S: ISBN 978-7-5647-1920-3

E fr: 780.00 & (&2F)

B RIETE iR m
& AHKATEBHIL: 028-83202463; ALHEIHLIL: 028-83201495.
& RPIAFET. B BTER, AR .



Conference Committee

Honorary General Chairman
Professor Mzikayise Shakespeare Binza, Faculty of Business, Cape
Peninsula University of Technology, South Africa

Professor XIA Shu-zhang, SUN YAT-SEN University, P.R. China

Technical Chairman
Professor WANG Hou-jun, Vice President of University of Electronic
Science and Technology of China, P.R. China

Conference Chairmen

Professor Harry Herbert Ballard, Head of the Department of Public
Management, Faculty of Business, Cape Peninsula University of
Technology, South Africa

Ms. BAO Jing, Deputy Secretary-General of Chinese Public
Administration Society, P.R. China

Professor ZHU Xiao-ning, Dean of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Dr. Stephen E. Condrey, President of American Society for Public
Administration (2013-2014), USA

Professor Allan Rosenbaum, President-Elect of American Society for
Public Administration (2013-2014), USA



Executive Chairmen
Ms. Antoinette A. Samuel, Executive Director of American Society for
Public Administration, USA

Professor ZHAO Shu-rong, School of Political Science and Public
Administration, University of Electronic Science and Technology of
China, P.R. China

Dr. Rozenda Hendrickse, Department of Public Management, Faculty of
Business, Cape Peninsula University of Technology, South Africa

Executive Chairmen Assistants
Miss ZHANG Meng-meng, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Mr. CHENG Shao-pei, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

The Academic Committee

Chairmen

Dr. Donald C. Menzel, Past President of American Society for Public
Administration (2005-2006), USA

Professor Andrew Podger, Past President of Institute of Public
Administration Australia (2005-2010), Australian National University,
Australia

Professor Harry Herbert Ballard, Head of the Department of Public
Management, Faculty of Business, Cape Peninsula University of
Technology, South Africa



Members

Dr. BAO Jing, Deputy Secretary-General of Chinese Public
Administration Society, Editor in Chief of Chinese Public Administration
Journal, P.R. China

Professor ZHU Xiao-ning, Dean of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Professor ZHAO Shu-rong, School of Political Science and Public
Administration, University of Electronic Science and Technology of
China, P.R. China

Professor LIU Zhi-yong, Vice-Dean of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

The Organizing Committee

Chairman

Professor ZHU Xiao-ning, Dean of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Vice Chairman

Professor LIU Zhi-yong, Vice-Dean of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Executive Chairman

Professor ZHAO Shu-rong, School of Political Science and Public
Administration, University of Electronic Science and Technology of
China, P.R. China



Chairmen Assistant
Ms. D.P Morrison, Department of Public Management, Faculty of
Business, Cape Peninsula University of Technology, South Africa

Executive Chairman Assistants
Miss ZHANG Meng-meng, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Mr. CHENG Shao-pei, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Members

Miss HONG Li-hua, Postgraduate Student of School of Political Science
and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Miss XIAO Hong, Postgraduate Student of School of Political Science
and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Miss TAO Jun-yu, Postgraduate Student of School of Political Science
and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Mr. YANG Fan, Postgraduate Student of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Miss WU Mei-mei, Postgraduate Student of School of Political Science
and Public Administration, University of Electronic Science and
Technology of China, P.R. China



Information Collecting Director

Miss ZHANG Meng-meng, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Member

Miss HONG Li-hua, Postgraduate Student of School of Political Science
and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Miss YE Lu, Postgraduate Student of School of Political Science and
Public Administration, University of Electronic Science and Technology
of China, P.R. China

Technical Support

Mr. CHENG Shao-pei, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China

Financial Director
Ms. LU Yu-qging, School of Political Science and Public Administration,
University of Electronic Science and Technology of China, P.R. China

Member

Miss ZHANG Meng-meng, Postgraduate Student of School of Political
Science and Public Administration, University of Electronic Science and
Technology of China, P.R. China



Foreword

Advancing Public Management Excellence
and Innovation Worldwide

With the advent of the “knowledge economy” rapidly gaining ground throughout
the world and the Information Age upon us, it has become ever more important that
governments and non-profit organizations across the globe stay on the leading edge of
public management excellence and innovation. The demand for higher quality and
quantities of public goods and services continues to grow in response to citizen
expectations that opportunities for better health and higher living standards are within
reach in developing countries and can be further improved in developed countries.
Leaders worldwide no longer have the luxury of maintaining the status quo. Change
requires action, and action needs to be undergirded by the pursuit of excellence and
innovation. Innovation involves more than creating something new; it also involves
adaptation of ideas, practices, and sometimes behaviors to a new reality.

The Proceedings 2013 International Conference on Public Administration(9™)
encompass a wide-ranging analysis and examination of excellence and innovation in
public administration research and practice. The Proceedings contain a rich and broad
collection of ideas and research findings directed at the future of public
administration. Authored by academics and practitioners worldwide, the collection
promises to advance public administration research and practice. There are two major
sub-themes—advancing excellence and public sector innovation. The former has
subtopics including leadership, human resources management, ethics and integrity,
local, regional, national governance, information communication and technology
(ICT), social management, emergency management and global advances and
experiences. Public sector innovation focuses on two topics—sources and diffusion of
public sector innovations and managing innovative initiatives.

Advancing Excellence through

* Leadership—Does it make a difference in achieving public management
excellence? If so, how?

* Human Resources Management—Making a difference thru talent acquisition,
building professional administration and merit-based employment, promoting and
valuing ethnic diversity, introducing and assessing performance management,



identifying training needs and strategies, comparing compensation and benefits across
and within work specialties.

* Ethics and Integrity—Thru achieving ethical competency for public service
leadership, building organizations of integrity, promoting ethical standards and
professions, identifying exemplary leadership styles and models, assessing codes of
ethics, designing and implementing ethics audits, developing laws and institutions,
analyzing the causes and consequences of a culture of corruption, measuring
corruption, Comparing and contrasting cultural influences on ethical practices.

* Information Communication and Technology (ICT)—OQutsourcing IT, building
E-government services, adopting and diffusing new IT technologies, developing
models of technological change, promoting IT transparency and accountability,
sharing information and IT, promoting public participation, examining
inter-organizational collaboration, managing information overload, enhancing
networks and partnerships.

* Local, Regional, National Governance—Assessing governance/administration,
identifying innovative practices in service delivery (water, waste water, sanitation),
exploring ICT in urban/regional governance/administration, fostering civic
engagement and participatory planning, creating sustainable habitat, examining
local/regional knowledge management.

* Global Advances and Experiences—Linking innovation and excellence in
performance, designing, refining, and implementing New Public Management,
learning lessons from abroad, examining governance and influence of international
organizations, fostering development management, identifying post-global public
administration practice, establishing global ethics standards, developing global “core
competencies” within public administration.

Public Sector Innovation

* Sources and Diffusion of Public Sector Innovations—Where do new innovations
in governance come from? Are they the products of pressures to achieve greater
efficiencies, effectiveness, and economies, why do some organizations innovate and
others do not, are there leaders and followers, what is the pattern of innovation
diffusion in public sector agencies?

* Managing Innovative Initiatives—What is the process whereby an innovation is
transformed into routinized practice? Why do public sector innovations succeed or
fail?

The submissions of 2013 International Conference on Public Administration
(9") have amounted to Six Hundred and Ninety-five pieces from both China and



abroad, including near One Hundred and Fifty pieces submitted by foreign experts,
scholars and practitioners to both School of Political Science and Public
Administration of University of Electronic Science and Technology of China and
American Society for Public Administration. After peer reviews by 2013 ICPA
Academic Committee, the papers collected in Proceedings of 2013 International
Conference on Public Administration(9™) (Volume //) are One Hundred and
Seventy-two, which offer a wide array of new knowledge and information on subjects
that public administrators and scholars should find of some valuable and practical
uses.

The 2013 International Conference on Public Administration(9") brings
together an array of authors and topics drawn from many countries and regions and
attracted international interest in and inquiries from scholars and public
administration practitioners in Australia, Bangladesh, Brazil, Canada, China, Czech
Republic, Egypt, India, Indonesia, Iran, Japan, Kazakhstan, Kenya, Latvia, Macau
SAR, Malaysia, Nigeria, Northern Ireland, Poland, South Africa, Sri Lanka, Chinese
Taibei, Thailand, Uganda, United Kingdom, United States and Zambia. The Ninth
International Conference on Public Administration was truly international.
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