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Foreword

| am delighted to be once again asked to provide a foreword for this fourth edition
of Social Work and Human Development. For more than a decade now, social
work students have enjoyed and benefited from the ever-widening range of texts
published by Sage/Learning Matters in the Transforming Social Work Practice
series, and this book stands as an exemplar of all that is best about this type of
publication — being at the same time accessible yet never simplistic, relevant to
practice yet never unacademic, contemporary yet offering the longer view of how
our understanding of the human condition has been contested, constructed and
variously understood.

Over the past year, all qualifying social work programmes in the UK have been revali-
dated in accordance with the requirements of the Social Work Reform Board, the
Health Care Professions Council (as the new regulatory body for social work) and the
recently created College of Social Work. Within the context of such change, qualify-
ing programme providers have had to review the content of their courses to identify
the core elements of the curriculum. One way of thinking about these essential areas
of knowledge is to think of them as ‘threshold concepts’ (Cousin, 2006). A threshold
concept is, by definition, transformative (in that once understood, a threshold con-
cept changes the way in which the student views the discipline) and it is also trou-
blesome (in that knowledge can be troublesome when it is alien, incoherent and
counterintuitive).

The attempts to apply the notion of threshold concepts to the discipline — and
practice — of social work usually begin with human growth and development, including
ideas about attachment, separation, loss and change — in short, human experience
across the life course. Put another way, these threshold concepts contribute to the
Aristotelian episteme of social work, meaning scientific or empirical knowledge based
upon first principles.

Whenever another serious case review questions the competence of social workers
(and other professionals) to ‘do the job’, the implicit allegation is that practitioners
lack the capacity to benchmark the well-being or vulnerability of an individual child
or young person against the ‘normal’ childhood experience of others (and to act as a
consequence of these differences). Whilst the notion of a ‘'normal’ childhood is neces-
sarily difficult and contested, the idea that social workers need to understand growth
and development, along with the concepts of milestones and transitions, is largely
beyond doubt.
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Foreword

At the other end of the life course spectrum, social workers increasingly need to
understand the later life course, along with the impacts of ageing, grief and loss,
diminished capacity, dementia and long-term conditions.

This new and updated version of Janet Walker and Karin Crawford’s text will once
again enable the social work student to begin the transformative process of engaging
with core threshold concepts relating to the life course and to human experience that
inform effective practice across all social work service domains.

Nigel Horner
Head of School of Health and Social Work
University of Lincoln



Introduction to fourth edition

This book is about human development across the life course, which looks at how
patterns of growth, stability and change impact on people’s life course. The book
examines and applies theoretical concepts and ideas; policy and practice initiatives;
and legislation and research that informs professional practice. A life course perspec-
tive is intended to support you to understand the whole of life from birth to death
as a progressive and developmental path with opportunities for growth and change
across all facets. Critically it invites you to apply ideas about human development to
practice situations through the use of exercises and case studies and invites you to
reflect on the implications for professional practice and for your personal and profes-
sional values.

This fourth edition of Social Work and Human Development is written primarily for
students studying for their degree in social work who are beginning to develop their
knowledge, skills and understanding of the requirements for professional practice.
Whilst it is primarily aimed at students at the beginning of their studies, it will be use-
ful for subsequent years depending on how your programme is designed, what you
are studying and especially as you move into learning in practice.

This book should appeal to people considering a career in social work or social care,
but not yet studying for a degree in social work. It will also assist students undertak-
ing a range of social, health and education-related courses in further and higher edu-
cation. Additionally nurses, occupational therapists and other allied professionals will
be able to gain insight into human development across the life course and the role
and requirements for social work, particularly to support the interprofessional context
of practice. Newly qualified social workers undertaking their Assessed and Supported
Year in Employment (ASYE) (DfE, 2013a) may find that this book can assist them with
their programme of assessment against the Professional Capabilities Framework (PCF)
(TCSW, 2012a), supporting their reflection on the skills, knowledge and capabilities
and in strengthening their professional competence. Experienced and qualified social
workers, especially those contributing to practice learning, or carrying out their own
professional development as a requirement of their continuing registration with the
Health and Care Professionals Council (HCPC), aligned to the relevant levels of the PCF
(TCSW, 2012a), will be able to use this book for consultation and revision. This will
also support social workers and others contributing to practice learning; for example,
to gain understanding of the expectations of the qualifying degree in social work and
as a teaching aid and those seeking to demonstrate they meet the Practice Educator
Professional Standards for Social Work (TCSW, 2012b).
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In developing this edition we have sought to maintain the principal of human growth
and development as encompassing the whole life course, and that an understand-
ing of human growth and development is a central element of social work education
and practice. The emphasis is on integrating contemporary practice with theoretical
concepts of life course development, highlighting the importance of diversity. Further,
through using a life course perspective we seek to emphasise the way in which our
lives are shaped by the social, political, cultural and economic environment. Each
chapter has been revised to ensure they linked to current developments and the con-
text of practice and experiences. Diagrams, activities, case studies and research infor-
mation have been reviewed and added to. Reading sections at the end of chapter
have been developed to include recent materials.

Requirements for social work education

Social work education in the United Kingdom ensures that students develop knowl-
edge, skills and values and ethics and processes for professional practice, with
qualified social workers educated to at least honours degree level. Social work is a
profession practiced all over the world, operating in complex, demanding and uncer-
tain human environments — with the international definition of social work seeking to
encapsulate the principles of social work.

The social work profession facilitates social change and development, social
cohesion, and the empowerment and liberation of people. Principles of social
justice, human rights, collective responsibility and respect for diversities are
central to social work. Underpinned by theories of social work, social sciences,
humanities and indigenous knowledges, social work engages people and struc-
tures to address life challenges and enhance wellbeing.

(Point in time definition endorsed by the International
Federation of Social Workers (IFSW) and International Association of
Schools of Social Work (IASSW), 2013)

This definition seeks to encapsulate social work’s concern for the needs, interests
and well-being of people, groups and communities to define together the outcomes
they seek and the preferred methods to achieve this. Social workers will intervene
in a wide variety of human situations; they are more likely to undertake their prac-
tice with people who are vulnerable and at risk, who are struggling in some way to
participate fully in society. Whilst the practice of social work seeks to be support-
ive, empowering and enabling, there is also the need to ensure the protection and
safeguarding of vulnerable and at risk individuals. The central focus is on the needs,
interests and well-being of the child, adult or family. Part of this involves maintaining
a view of the person in their environment, through an understanding of the physical,
psychological and cultural dimensions on their well-being. This needs to take into
account the importance and impact of their family, neighbourhood and community
relationships, as well as the wider political and social environments, which may have
contributed to the person’s marginalisation.
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Social workers need to be highly knowledgeable and skilled to work competently and
effectively. Social workers have to draw on a wide range of theoretical approaches
with different people in different contexts, assessing needs, planning and interven-
ing within their social context, constructively challenging individual, institutional and
structural discrimination. They should work in partnership with people who use ser-
vices and carers, seeking to empower and emancipate individuals. Effective collabora-
tion with other professionals is an essential component of good social work practice.
It is critical that social work students develop a rigorous grounding in, and under-
standing of, theories and models for social work. Such knowledge helps social work-
ers to assess what to do, when to do it, how to do it and to justify the decisions that
are made, while recognising that social work is a complex activity in which each situa-
tion is unique, with no absolute ‘rights’ or ‘wrongs’ of practice for each situation.

This book aims to contribute to intentions of the Social Work Task Force (2009) and
Social Work Reform Board (SWRB) (2012) to improve the quality and consistency
of the social work degree, further supported by the Munro Review (2011), which
emphasised the importance of investing in the next generation of social workers to
improve the quality of practice. This book aims to meet the standards and expecta-
tions set out by professional regulatory bodies, specifically the Quality Assurance
Agency for Higher Education (QAA), The College of Social Work (TCSW) and the
Health and Care Professionals Council (HCPC).

It will meet subject skills in the Quality Assurance Agency (2008) academic bench-
marks for social work. The Subject Benchmark Statement for social work as an
applied academic subject at honours level sets out expectations concerning the sub-
ject knowledge, understanding and skills of an honours graduate in social work; and
the teaching, learning and assessment methods employed in their education and the
standards expected of them at the point of graduation. This includes understanding
the nature of social work and developing knowledge and understanding of: social
work services, service users and carers; the service delivery context; values and ethics;
and social work theory and the nature of social work practice. In addition social work
graduates should acquire and integrate in problem solving; communication; working
with others; personal and professional development and ICT and numerical skills.

The HCPC, as part of its provision, has developed standards of proficiency for social
work in England. The HCPC’s Standards of Proficiency (HCPC, 2012a) are the thresh-
old standards for safe and effective practice within the profession. They set out what
a social worker in England must know, understand and be able to do following the
completion of their social work degree. Alongside the standards of proficiency, the
HCPC also sets separate standards for conduct, performance and ethics and for con-
tinuing professional development. Social workers in England must meet the HCPC's
standards to stay on the Register. The HCPC uses these standards to decide whether a
social worker is fit to practice.

The book will meet the PCF for Social Work (TCSW, 2012b); the Appendix provides
an overview of the Framework. The PCF provides a comprehensive framework of
what should be expected of student at every stage of their education and training
from entry to final qualification, and for continuing professional development following
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qualification. It aims to provide a holistic approach to identifying and assessing
learning needs and outcomes, and enable students to understand how they can meet
and demonstrate these outcomes, The PFC has nine domains (or areas) within it. For
each one, there is a main statement and an elaboration. Then at each level within the
PCF, detailed capabilities have been developed explaining how social workers should
expect to evidence that area in practice. The nine capabilities should be seen as inter-
dependent, not separate. The first four levels relate to student social workers. These
represent the ‘level’ of capability a social work student should be demonstrating at
different points in their social work training.

1. Professionalism — Identify and behave as a professional social worker, committed to
professional development.

2. Values and ethics — Apply social work ethical principles and values to guide
professional practice.

3. Diversity — Recognise diversity and apply anti-discriminatory and anti-oppressive
principles in practice.

4. Rights, justice and economic well-being — Advance human rights and promote social
justice and economic well-being.

5. Knowledge - Apply knowledge of social sciences, law and social work practice theory.

6. Critical reflection and analysis — Apply critical reflection and analysis to inform and
provide a rationale for professional decision making.

7. Intervention and skills - Use judgement and authority to intervene with individuals,
families and communities to promote independence, provide support and prevent
harm, neglect and abuse.

8. Contexts and organisations — Engage with, inform and adapt to changing contexts
that shape practice. Operate effectively within own organisational frameworks and
contribute to the development of services and organisations. Operate effectively within
multi-agency and interprofessional settings.

9. Professional leadership — Take responsibility for the professional learning and
development of others through supervision, mentoring, assessing, research, teaching,
leadership and management.

By the completion of qualifying programmes, newly qualified social workers should
have demonstrated the knowledge, skills and values to work with a range of user
groups, the ability to undertake a range of tasks at a foundation level and the capac-
ity to work with more complex situations; they should be able to work more autono-
mously, whilst recognising that the final decision will still rest with their supervisor;
they will seek appropriate support and supervision.

The College of Social Work, in collaboration with social work educators, has developed
curriculum guides for social work. This book draws on these guides, in particular the
curriculum guide for ‘"Human growth and development’ (Boylan and Ray, 2012).
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In essence, this book will focus on developing your knowledge and understanding
of human development throughout the life course and its importance and relevance
to social work practice. An action-orientated approach helps to facilitate evaluation,
review and reflection of your learning and practice. Case studies, which focus on
different aspects of the human life course, will be used throughout to enhance this
process and to illustrate key learning points. Additionally, theory and research sum-
maries are provided to underpin the developing knowledge with theories, models
and evidence.

Book structure

Understanding the way in which individuals develop before birth, as babies, chil-
dren and adolescents through to young, middle and older adulthood towards death
is fundamental to social work practice. Social workers work with people across the
life course. Having an understanding of such knowledge supports social workers in
assessing and planning to meet individual needs. It allows them to be sensitive and
appropriate in their communication with people and in the services they offer and
provide. It is important that social workers have an understanding of human devel-
opment to work effectively with other disciplines and to demonstrate a professional
literacy commensurate with their status. This book will demonstrate how theories of
human life course development inform social work practice in key areas.

Throughout the book, you will examine how an understanding of the theories of
human life course development is necessary to establish effective partnerships with
people who use social work services, with other professionals and when using the
law to protect and enhance service-users’ rights. The importance of taking a bio-
graphical approach, listening to the narrative stories of individuals and their con-
structions of their own lives, is highlighted. This is underpinned by recognising the
importance of diversity and difference. Links will be made to the skills needed at
various stages of development, including communication and working with other
professionals. Additionally, other key elements of the prescribed curriculum, such as
the knowledge of child development and legal intervention to protect, will be incor-
porated. Throughout the book, you will be encouraged to examine your own views
and perspectives and to interrogate the origins of these.

The book takes a case-study approach throughout, with case studies being used to
illustrate and draw out key points, to aid and reinforce learning. You will also be pro-
vided with summaries of relevant contemporary research, suggestions for further
reading and current government guidance and policy documents, all of which give evi-
dence for and support best practice. The emphasis in this book concerns you achieving
the requirements of the curriculum and developing knowledge that will assist you in
meeting the Professional Capability Standards (TCSW 2012a) for social work.

The book has seven main chapters covering human development through the life
course. In the first chapter you will be introduced to the reasons why knowledge and
understanding of human development throughout the life course are important to
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social work practice. The chapter starts by outlining the importance of recognising
the impact that personal values and your own life events can have upon practice. You
will also consider the concept of life-events and transitions. The chapter makes the
links between practice and inquiries into social and health care that have come into
the public domain. By introducing you to a range of theoretical approaches to human
development and the significance of knowledge from other disciplines, this chapter
creates the links to the specific practice-focused chapters that follow.

Chapter 2 develops the introduction to theoretical models for understanding develop-
ment across the life course. This chapter will outline the theoretical approaches com-
monly used by social workers and other professionals when working with people in
a variety of settings, across the whole life course. The connections, similarities and
differences between the theories are examined and you will compare and contrast
models and apply them to practice situations. The chapter will suggest that no single
theory alone can explain the complexity of human life course development. Having
introduced a range of perspectives and developmental theories in this chapter, the
remaining chapters of the book will focus on specific phases in the human life course.
These practice-focused chapters will build on this introduction to theories, examining
particular approaches and their usefulness to social work practice with individuals at
certain age points along the developmental spectrum of their lives.

Chapters 3 and 4 focus on human development and social work practice with children.
Both of these chapters are set within the context of the national strategic development
programmes which are intended to focus on child protection; ‘local areas, better, fairer
services’ and ‘help children achieve more’ (www.doh.gov.uk) as changes in terminology
from the previous (Labour) Government policy, Every Child Matters: Change for Children
(DfES, 2004b). Additionally, the chapters make the links between understanding chil-
dren’s development and the practice standards within The Common Core of Skills and
Knowledge (CWDC/DCSF, 2010), for everyone working with children, young people and
their families (DfES, 2005a), and specific practice developments such as The Common
Assessment Framework for Children and Young People: Practitioner’s Guide (DfES, 2006a).

In Chapter 3 you will explore life course development knowledge in social work practice
with infants, young children and their families. This chapter will set out knowledge in
respect of early child development. You will examine pre-natal, peri-natal and neo-natal
periods of life development and will consider the relative importance of hereditary fac-
tors and environmental factors in determining the individual’s development. This chapter
will specifically develop your understanding and ability to critique theories that explain
human development taking a cognitive approach and theories taking a biological or
physical perspective.

Chapter 4 looks at using life course development knowledge in social work prac-
tice with older children and their families. The chapter will specifically develop your
understanding and ability to critique theories that explain human development taking
a systemic approach.

In Chapter 5 you will look at life course development knowledge in social work prac-
tice in respect of young people in their teenage or adolescent years. The chapter will
explore issues related to the transition to adulthood and the particular significance
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that this may have for young people with disabilities. You will develop your under-
standing and ability to critique theories that explain human development taking a
behavioural and social learning approach.

In Chapter 6 life course development knowledge in social work practice with peo-
ple in early and middle adulthood is examined. You will focus on developing your
understanding of human life course development and the significance of transitions
in adult life. Drawing on situations related to adults experiencing physical disabil-
ity, adults with learning difficulties and adults who have caring responsibilities, the
chapter will consider how transitions present opportunities for growth and develop-
ment or conversely potential crisis points. This chapter will specifically develop your
understanding and ability to critique theories that explain life course development in
stages or phases. This chapter and the final chapter, Chapter 7, have been developed
to enable you to frame your learning in the context of current social work practice
with adults and older people. Most significantly, you will read about the focus of pol-
icy and practice in services for adults and how knowledge of human life course devel-
opment supports your practice within this policy context.

The final chapter examines ways in which an understanding of the theories of human
development is necessary for effective social work practice with older people and
their families. The chapter considers older age in terms of opportunities for growth
and development; it addresses issues related to ageing, older age and how it is con-
structed in our society. An exploration of the significance of transitions in later life
will enable you to consider effective ageing and end-of-life issues. This chapter will
further develop your understanding and ability to critique theories that explain life
course development in stages or phases.

Concluding remarks and signposts are offered at the end of the book. At this
stage you will be invited to review the learning outcomes set at the outset. You
will be encouraged to review your progress by charting and monitoring your
learning, taking developmental needs and reflections forward to other books
within the series.

Learning features

This book is interactive. You are encouraged to work through the book as an active
participant, taking responsibility for your learning, in order to increase your knowl-
edge, understanding and ability to apply this learning to practice. You will be
expected to reflect creatively on how your immediate learning needs can be met in
the area of understanding human development and how your professional learning
can be developed in your future career.

Case studies throughout the book will help you to examine theories and models for
social work practice. We have devised activities that require you to reflect on experi-
ences, situations and events and help you to review and summarise learning under-
taken. In this way your knowledge will become deeply embedded as part of your
development. When you come to practice learning in an agency, the work and reflec-
tion undertaken here will help you to improve and hone your skills and knowledge.

XVII
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This book will introduce knowledge and learning activities for you as a student social
worker to demonstrate how theories of human life course development inform social
work practice in key areas.

Professional development and reflective
practice

This book places great emphasis on developing skills of reflection and analysis about,
in and on practice. Reflective practice is a critical skill for social work practice to con-
stantly examine and improve your practice skills in the ever-changing complexity of
practice situations. Critical reflection is an approach to analysing practice and experi-
ences to identify the conscious and unconscious assumptions embedded in personal
and professional practice.

Some definitions:
We reflect in order to learn or we learn as a result of reflecting (Moon, 2004 page 186).

The goal of reflective learning is a transformation of perspective (Mezirow, 1991), a
significant shift in perspective that allows professionals not only to critically review
their practice, but also helps them to work in a more responsive, creative, and
ultimately more effective manner (Redmond, 2004 page 1).

Reflective practice involves the ability to be aware of the ‘theory’ or assumptions
involved in professional practice, in order to close the gap between what is espoused
and what is enacted, in an effort to improve both (Schén, 1991).

see
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For Schon (1983/1987) professional knowledge involves both rules (‘technical ration-
ality’) and professional action (‘reflection in action’). Reflective practice therefore
involves the ability to be aware of the ‘theory’ or assumptions involved in professional
practice in order to close the gap between what is espoused and what is enacted, in
an effort to improve both. A reflective approach encompasses the recognition of the
intuitive, the artistic and the creative in professional practice (Fook, 1996).

This book will assist you in developing a questioning approach that looks in a critical
way at your thoughts, experiences and practice, as well as key theories and models
that explain human development and the life course. As a result of these delibera-
tions, the book seeks to heighten your skills in taking a critical approach and reflect-
ing on your work within the context of contemporary professional practice. Reflection
is central to good social work practice, but only if action and further development
result from these reflections.

Reflection about, in and on your practice is not only important during your education
to become a social worker; it is considered to be central to social work throughout your
career: for example, in supporting you in critical reflection and challenge through
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professional supervision; supporting you to deal with ethical dilemmas; and reflecting
on professional judgement of complex issue in relation to safeguarding and work-
ing with others. Further, the PCF expects integration of critical reflection across all its
domains, and the ability to apply critical reflective skills is a key aspect of social work
practice and development. Reflective practice is seen as a key activity to support you
with your continuing professional development, therefore maintaining your registra-
tion with the HCPC (HCPC, 2012b).

As you undertake reading and work on the chapters in this book, you are invited to
reflect on your learning and the implications for your practice. You could address the
following questions as you complete each chapter:

REFLECTION POINT

e What do | know, or can | do now, that | did not know or could not do before | did this
section of studying?

e s there anything | do not understand or want to explore further?

e What else do | need to know to extend my professional development and learning in
this area?
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