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An Introduction to
Business

Learning Objectives

By learning this unit, you are expected to

e understand the concept of business;

¢ know the importance of business in human life and society;

e tell and distinguish between different forms of business ownership;
e master the key business terms, words and phrases;

e grasp the writing technique of job application letters;

® have a general knowledge of Business English.



Lead-in

I. The following are words or phrases related to business. Put them into Chinese.

1. stock exchange 2. CEO

3. profit 4. invoice

5. merchant 6. department store
7. joint-venture 8. enterprise

9. salesperson 10. marketing

II. Pair Work

Discuss the following questions with your partner.

1. Does business play an important role in people’s lives?

2. What’s the difference between “business” and “a business”?

3. What does business mean?

4. Have you ever been involved in any business activities? List some examples.

5. Is the purpose of business only to make a profit?

Reading
Text 0

1 We are about to begin an exciting, important and necessary task: the study of business,

What is Business?

especially the international one. Business is exciting because it combines the science and
the art of business with many other subjects, such as economics, geography, history, language,
culture, laws, and so on. It is important and necessary because we have business dealings almost
every day of our lives, whatever we are or wherever we live. We are all part of this business
world and involved in the business activities in some way. Most of the time, we are buyers
or users of some goods or services. For example, we buy daily necessities like toothpastes,
washing powder or soaps in nearby drugstores or go to the barbershop for a haircut.
Sometimes, however, we are sellers of goods or services, too. Most people who work for a living

are either directly or indirectly selling something. As a result, when we really examine what goes
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on in the business world, it becomes obvious that we are all part of it.

Business is a word which is commonly used in many different languages. But exactly
what does it mean? The concepts and activities of business have increased in modern
times. Traditionally, business simply meant exchange or trade for things people wanted
or needed. Today it has a more technical definition. One definition of the business is the
production, distribution and sale of goods and services for a profit. The other definition of
business is the organized effort of individuals to produce and sell, for a profit, the goods and

services that satisfy society’s needs. In general, business is the activity of making money by

producing or buying and selling goods, or providing services.

The three most common businesses are manufacturing firms, merchandisers, and service
enterprises. Manufacturing business (or manufacturers) is organized to process various
materials into tangible goods, such as furniture, trains or gloves. Large manufacturers
include producers of airplanes, cars or computers. Service business produces service.
Examples of service enterprises include dry cleaners, shoes, barbershops, restaurants
or hotel services. And some firms — called merchandisers or middleman, are organized
to buy the goods produced by manufacturers and then resell them, helping to move
goods through a channel of distribution — that is, the route goods take in reaching the
consumer. Merchandisers may be involved in wholesaling or retailing, or sometimes
both. All three types of businesses may sell either to other firms or to consumers. In
both cases, the final aims of every firm must be to satisfy the needs of its customers and
to earn a profit.

A person who risks his or her time, effort and money to start and operate a business is
called an entrepreneur. To organize a business, an entrepreneur must combine four kinds
of resources: material, human, finance and information. Material resources include the raw
materials used in manufacturing processes, as well as buildings and machinery. Human

resources are the people who furnish their labor to the business in return for wages.
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The financial resources are the money
required to pay employees, purchase
materials, and generally keep the
business operating. And information is
the resources that tell the managers of

how effectively the other resources are

being combined and utilized.

5 In the course of normal operation, a business receives money (sales revenue) from its
customers in exchange for goods or services. It must also pay out money to cover the
various expenses involved in doing business. If the firm’s sales revenue is greater than its
expenses, this extra money that remains after all business expenses have been deducted
from sales revenue is the profit. On the contrary, if the sales revenue is not enough to pay all
of the costs, the difference is a loss.

6 According to the area where the business is done, it can be roughly divided into two types:
domestic business and international business. Domestic business refers to the exchange
of goods and services within borders of a nation, while international business consists
of transactions that are devised and carried out across national borders to satisfy the
needs and wants of individuals and organizations. International business is important
to nations, companies as well as individuals. As for a nation, successfully taking part in
international business holds the promise of improving quality of life for its citizens and
a better society, even leading to, some believe, a more peaceful world. Since 1950s, the
growth of international trade and investment has been much larger than the growth of
domestic economies. A combination of domestic and international business, therefore,
offers companies more opportunities for expansion, growth and income than do domestic
business alone. International businesses cause the flow of ideas, services and capital across
the world. As a result, innovations can be developed and spread more rapidly, human
capital can be used better, and financing can take place more quickly. International business
offers consumers new choices. It can permit the acquisition of a wider variety of products,
both in terms of quantity and quality, and do so at reduced prices through international

competition. (847 words)

. New Words - ---+--. ceeeean ceeeens ceeeeas ceeeesans ceeeetesean
combine /kam'barn/ V. to bring into a state of unity; merge 1% 25 &-; &It
dealing /'di:lm/ n.  the act of transacting within or between groups (as
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necessity /no'sesatt/

toothpaste /'tu:0perst/

drugstore /'dragsto:(r)/
barbershop /'ba:bafpp/

concept /konsept/

definition /.defr'ntfan/
distribution /.d1stra'bju:fan/
manufacture /menju'fektfa(r)/

merchandiser /m3:tfondarzo/

enterprise /‘entopraiz/

manufacturer /menjo'faektfora(r)/

process /'pravses/

tangible /'tend3abl/

furniture /f3:natfa(r)/

glove /glav/

middleman /midlman/

resell /iri:'sel/

channel /'tf@nal/

wholesale /houvlserl/

retail /ri:terl/

entrepreneur /ONtrapra'ns:(r)/

carrying on commercial activities) 3 %)

a thing you must have and can’t manage without 24 % 5
a substance you put on a brush and use to clean your
teeth F &

a retail shop where medicine and other articles are
sold 24 J&

a shop where men can get their hair cut #2 % /&

a thought or notion #£ 42, 8%

statement conveying fundamental character & 3L, %8/
the commercial activity of transporting and selling
goods from a producer to a consumer 44 ; $:&

to make or process (a raw material) into finished
product %1% , An T

a person who buys and sells products for a profit
AaA

a company; a business organization 4~k ;

a business engaged in manufacturing some product;
someone who manufactures sth. %% % ; #]1& )

to perform operation on (sth.) /m T ; 422

[usually before noun] that can be clearly seen to
exist A 7% 84

the movable articles in a room that make it fit for
living or working &% £

a piece of clothing which covers your hand and wrist
X i

a trader who buys from producers and sells to
retailers or consumers P A ; Z2A

to sell (sth.) again after having bought it 4 £ ; %%
*; BE

a way of selling a company’s product either directly
or via distributors; a television station and its
programs JRid ; Fil

to sell in large quantities for resale #t &

to sell goods directly to consumers K&

a person who starts or organizes a commercial

UNIT 1 An Introduction to Business



finance /'famans/

machinery /ma'[i:nar1/

furnish /f3mn1f/

utilize /'ju:trlarz/

revenue /revanju:/

cover /kava(r)/

expense /1K'spens/

extra /'ekstro/
deduct /dr'dakt/

difference /'drforans/
transaction /tren'zaek[on/
devise /d1'varz/

citizen /'s1tizon/

investment /In'vestmant/
combination /.kpmbi'ne1fan/
expansion /1k'spen|an/
innovation /ina'verfon/

capital /'keepitol/

acquisition /:&kwi'zifon/

enterprise 41k

the management of money and credit and banking
and investments W ¥ ; 2%

machines as a group, especially large ones ( 4% ) AL
ES

to give sth. useful or necessary to 424 ; 4 &

to use sth., especially for practical purpose #| A ; 1%
A

money that a company, organization, or government
receives from people (23] | 212769 ) N, K & ;
(BUR 8 ) W BOKN, Bk

to provide for F A+; F#4%

money spent to perform work and usually
reimbursed by an employer % J ; 169

more than is needed, desired or required % 5|49
[often passive] to take away money, points, etc.,
from a total amount M % & ¥ 4=k (SR 2 )

the amount by which one quantity is less than the
other 2% ; 240

a piece of business, for example an act of buying or
selling sth. (—%£) X % ; L5

to come up with (an idea, plan, explanation, theory
or principle) after a mental effort %t ; 5 X!

a native or naturalized member of a state or other
political community 2K, ; /& K,

money that is invested with an expectation of profit
Eidy

the act of combining things to form a new whole %
Ay A
the act of increasing (sth.) in size or volume or
quantity or scope 4 7K ; ¥ & BT

the act of starting sth. for the first time €] #7

money used in business 74

the act of getting sth., especially knowledge or skill

WA A



variety /va'rarati/ n.  the quality of not being the same or not doing the

same thing all the time % ##/4

. Phrases & Expressions R S S O S S SR

be about to to be going to ¥%&, 4 L EATH

be involved in to take part in an activity or event, to be connected with it
in some way Sk &S, 5 EFH LI

daily necessities things that you need, especially in order to live H J# &,
A E L E

washing powder soap or detergent in the form of powder for washing
clothes #E R

dry cleaner someone who has a shop where things can be dry-

cleaned; a shop where things can be dry-cleaned Tt T ;

F ik JE

in return for as a response, exchange or reward for sth. VA ------ £
oo

in the course of during A&+ AP, e 219

in exchange for as a thing exchanged for sth. else i -+--- B e

pay out to pay a lot of money to someone ¥ At ; 4F i

refer to to describe or be connected to sb./sth. # & ; #F & ;
| S~ P ES

consist of to be made of or formed from sth. d#y+-+--+ 2H %,

in terms of with regard to the particular aspect or subject specified 4z
A A e

Exercises

I. Text Comprehension

Read the text carefully and try to answer the following questions.
1. Is business part of our life?

2. What does business mean traditionally?

3. What does business mean nowadays then?

4. How many types of businesses are there nowadays?

5. What are the most common types of business?

UNIT 1 An Introduction to Business



6. What kind of person is called an entrepreneur?

7. What is a profit?

8. What is international business?

9. Why is international business important to a nation?

10. What roles does international business play to an individual?

II. Business Focus

Give the English terms for the meanings provided.

work of the production, buying and selling of goods or services

a trader who buys from producers and sells to retailers

someone who organizes a business venture and assumes the risk for it
a person who buys and sells products for profit

the sale of goods in large quantities, often for resale

the management of money and credit and banking and investment

a firm producing goods from raw materials

money used in business

L e N ot & e

government income due to taxation

»—
<

the act of investing money in something

—
f—

a piece of business that is done between people

_‘
b

a company; a business organization

—_
(98]

the money you spend on something

_‘
P

the commercial activity of transporting and selling goods from a producer to
a consumer

19, buying and selling

III. Vocabulary Usage

Fill in the blanks of the following sentences with the appropriate words listed below.
Change the form where necessary.

acquisition combination dealing deduct distribute
expansion furnish innovative process tangible
1. Sine you haven’t had any with this company before, you’d better confirm (#4

k) its credit standing ( 7434k 2L first.
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. Clothes and blankets among the refugees (} K, ) already.

. One of the driving forces behind this recent is the growth of services.
. Our products are highly complex and highly

. Asset (% /) can be divided into and intangible ( 7% ) assets.

. He devotes his time to the of knowledge.

~N N KW

. If you will just sign here, we will arrange for your bank to your payments
automatically.

8. The information gathered by the telescopes by computers.

9. A of talent, hard work and good looks have taken her to the top.

10. I shall be glad to you with any further information concerning my education

and professional experience.

IV. Collocation Practice

Fill in the blanks of the following sentences with proper prepositions or prepositional

phrases.

1. Tom gave Helen an apple exchange a piece of cake.

2. Many people are fond of combining a holiday learning a new skill.

3. Workers are not allowed to speed up their production the expense of quality.

4. When I was in Paris business last week, I came across a friend of mine.

5. The figures refer our sales in the U.S.

6. The audience consisted mainly teenagers.

7. I’ll sell at a discount in return a speedy sale.

8 the course of our trip, we have learned a great deal in the places we visited.

9. The physical benefits of exercise can be divided three factors.

10. A company employer is subject imprisonment for 5 years and a $10,000 fine
if he takes bribes.

V. Chinese-English Translation

Translate the following sentences into English.
1. BEAFICAAET G L T RAFAYH 5 %1E . (channel of distribution)

2. Bl — DB R R 32 3, AR Bl ] e b 2 5 R 5515 81 (be involved in)
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W

- EFRE S X A RAE K R FEER . (play a role in)

o

- BORERT T8 R A ERL S A FE AL . (go into business )

(9]

TERVHORE (21 BB ) B AT R - (distribute to)

=)

- FRARMESE B XA — B ]t — KRR (pay out)

~

LB Ol S5 VR RE 2 PR R IR AR R HE K 2 # (be about to)

oo

TR T AT DISE B Ol —2E H F H o (daily necessities )

Nel

AL ETE RS S EL T B YA 5 2 T . (in return for)

10. B B, 77 4 3R A3 BE LG LAEAR AT RHBI#REEAR . (in terms of )

VI . Business World

1. Business Quotations
e Business is the most important engine for social change in this country.
— Lawrence Perlman
e [t is nonsense to refer to business as “the private sector’” — does anything have as much
as public impact as businesses?
— Sir Peter Parker
e Business, with its global influence and its ability to adapt rapidly to changing conditions,
has become one of the most effective vehicles for accelerating our self-conscious
awareness.
— David A. Schwerin
e Business is not financial science, it’s about trading... buying and selling. It’s about
creating a product or service so good that people will pay for it.
— Anita Roddick
e Wherever you see a successful business, someone once made a courageous decision.

— Peter Ducker
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