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A. Please identify the symbolic meaning of each logo.




Unit 1

B. Which of the following banking products and services do you use?

A. Deposits B. Credit Cards

C. Online Services D. Insurance Services
E. Transfers and Payments F. Foreign Exchange
G. Investment Services H. Mortgage Services

C. Please fill in the blanks with the exact words you have heard.

How Money Developed

Hundreds of years ago, people traded different

types of goods with each other. 1.

of goods was called bartering. But as more people &

bartered, it became more difficult 2.

who wanted the goods that others had to trade. It became clear that something was [

needed that would be accepted by everybody in 3. . That “something”

was money.
Any items, such as animal skins, beads, cattle, stone and tobacco, acceptable to
members of a society could be used as money.

Coins similar to the ones we use today 4. around 700 B.C. With

increased trade came the need for a growing supply of

money. But when there were no major discoveries of
precious metals with which to make more coins, paper

currency 5. . The first known paper

money was used in China around 1400 A.D.
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Read the following two passages and then finish the tasks.

Passage One

(& =)
ICBC — Integrity Leads to Prosperity
I CB c ki :- (CITTETTE About usfinvestor Retafions|CareeriGlobal Site Q

Home | Personal Banking | Corporate Banking | E-banking | Bank Card | International Banking |SSECEs SousmiRenan

About ICBC
Established in 1984, Industrial and Commercial Bank of China (ICBC) is now the

most profitable bank in the world and also the largest by market capitalization. The bank
provides comprehensive financial products and services to corporate banking customers
and personal banking customers. It consists of 16,227 domestic institutions, 203
overseas institutions and over 1,562 correspondent banks worldwide.

Organizational Structure

Banks typically have a formal structure which usually depends on its size. ICBC
mainly consists of four departments, as shown in the following picture: comprehensive
administration department, risk management department, marketing & product
department and supporting department. This structure also helps ICBC create well-
defined job positions with specific responsibilities.

r T
Marketing and Risk Management

T 1

¢ Pmdu:lt Dept. DeTt. Mm:;:pt s"”"'ﬁrg ik
e i M;;’;geme“‘ ; Executive Office I Depjalrtment ,
lnstituﬁgnele::tBanking Credit and llnv;as[;ren;nt Finance g :;l;icounting E-bankin Ig Center
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| | | |
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lntematig;;sllﬁanking \ g‘owmg‘:‘a%:):gz;f’ Human Resolurces Dept. Data (ienter
Peony Card Center Legal Affairs Dept. Consumgfrﬁrtecﬁon Inwormt%ge;em
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Core Business

In brief, the following seven issues are the core business the bank focuses on: bank
teller, product marketing, credit card service, advisory business, credit & loan, cross-
border settlement and e-banking.

e A bank teller deals directly with most customers and handles routine banking
transactions. They are considered a “front line” in the banking business.

. Product marketing deals with marketing the products to prospects, customers,
and others, which is more important today than it has ever been.

e Credit card service refers to general services ranging from the application of credit
card to the inquiry of credit card information.

e Advisory business provides financial advice on a wide range of mergers and
acquisitions and capital investment.

e Credit allows people to buy and use something now and pay for it later, and a
loan is called closed-end credit because there’s a set date when all of the debt
needs to be paid back in full, plus interest.

' Cross-border settlement represents a range of financial services whenever RMB is
the currency to settle import and export or other transactions.

* E-banking is an online banking system through which you can access your bank
accounts.

%l‘

AN
Credit & Loan E-banking

'
Product Advisory Cross-border
~ Marketing __Business Settlement

Brand Superiority

ICBC is one of China’s “Big Four” state-owned commercial banks. In 2013, it ranked
No.1 on Forbes Global 2000 list of world’s biggest public companies, and No.1 in The
Banker’s Top 1000 World Banks ranking—the first time ever for a Chinese bank.
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\VVocabulary \

integrity n. the quality of being honest and having strong moral principles % %
profitable adj. yielding profit or financial gain =T #4%.44

capitalization n. the provision of capital for a company#t 4

corporate adj. relating to a large company or group & 28] #

administration n. the process or activity of running a business, organization, etc.% 22
transaction n. an instance of buying or selling something & % ;

application n. a formal request to an authority ¥ #

n. a combination of two things, especially companies, into one 43

acquisition n. a purchase of one company by another 3 #

currency n. a system of money in general use in a particular country %

Task 1. Mark (\/) the words you know and search for other words from
dictionary.

( ) 1. takeover ( ) 2. financial ( ) 3. interest ( ) 4. audit
( ) 5. investment ( ) 6. cheque ( ) 7. rent ( ) 8. promotion

( ) 9. lease ( ) 10. enterprise ( )11. pension ( )12. overdraft

Task 2. Mark T (True) or F (False) for each sentence.

( ) 1. Every bank has a similar organizational structure.

( ) ICBC is now the most profitable and the largest bank in the world.

2.
()3

. Tellers are considered a “front line” in the banking business because they are the first

‘ people that a customer sees at the bank.

( ) 4. Jobs for generalists in banking are disappearing and there are fewer jobs for product
marketing.

( ) 5. In E-banking system, information is considered as an asset and so worthy of

protection.
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Passage Two

/

HSBC—Connecting Customers to Opportunities

A A R hite
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The Definition of HSBC

A) HSBC Bank (China) Company Limited started operations on 2nd April 2007 as a
locally incorporated foreign bank. It is wholly owned by its parent—the Hongkong and
Shanghai Banking Corporation Limited(HSBC), which is based in Hong Kong.

B) Established in Hong Kong and Shanghai in 1865, the Hongkong and Shanghai
Banking Corporation Limited is the founding and a principal member of the HSBC
Group.

Core Business of HSBC

C) HSBC is one of the world’s largest banking and financial services organizations.
With around 6,600 offices in the world, it aims to in a growing area, connect customers
to opportunities, enable businesses to thrive and economies to prosper, and help people
fulfill their hopes and realize their ambitions.

D) Given the knowledge of mainland China and international banking expertise
HSBC Bank(China) company limited is able to provide customers with a wide range of

specialized financial and banking services as follows:
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—(HSBC pPremier )
—(HSBC Advance )
—(Deposit Services )
—(Loan Services )
—(Credit Cards )

' Personal I Debit Cards j
Banking —(Automated Teller Machine Services (ATMs) )

——-(Personal Internet Banking )
HSBC —(Private Banking )

China
—(Business Finance )

—(Corporate Deposits and Loans )
Business
‘—{Cash Management )
—(Trade and Supply Chain )

-—(Corporate Trust and Loan Agency )
—(Treasury and Capital Markets )

E) HSBC names itself “The world’s local bank”. It has a strong capital base, deep

expertise in many fields of banking, and a better international network in all of the

world’s major developed and faster-growing markets.

HSBC Advance
Who could you
be tomorrow?

11SBC Advance [

Better prepared for your financial
needs in different life stages

y
Y

Strategies HSBC Adopts
F) Today, a great shift in the world economy is well underway. Economic power is
rhoving east and south. At the same time, patterns of trade are changing. In the future,
faster-growing economies will account for an increasing share of the total world trade.
G) Based on the trends, HSBC has set three priorities.
e Grow the business and dividends. HSBC invests mostly in organic opportunities in
home and priority growth markets, while progressively growing the dividend.
e Implement global standards. HSBC builds a more sustainable business model to
reduce overall risk. This will give HSBC a distinct competitive advantage.

e Streamline processes and procedures. HSBC puts in place a structure to manage




