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_ Room Reservation
ok ’ ERELT

Parl
1

Key Words
—HR B 18

15}
RIERIRIAD, SRS, RS, EAILI :

ZFBENE | BRHAEE

RFJ|OPEE 901A18S 8010 Ju0l 4

budget hotel : starred hotel
REFET iEﬁEEME¥Mﬁ5mﬁ
guest house | bed and breakfast
~EEE | BB
apartment hotcl resort hotel
ERTEE | 7k L HetE
eco hotel botel
BRI 5
P B 7 #’“TI’IE’J*TVE%LJ\TJLWEUQ
1mﬂﬁ&ﬂuﬁ S
NG | A J8]
Single Room Double Room
S N adet:
: PR (8]
King Room, Queen Bed G e o
- RoomT ] -
P B A fE | (g
TSU (Twm for Sole Use) Suite
=i | mAE

Triple Room Quad Room
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~NE
Apartment

——— e e e - g s e e

2 amuﬁ
ﬁﬁ@

Economic Room

= R (8]

Superlor Room

ﬁ%meﬂ

Busmess Room
3 ﬁﬁ

TBEF%Z-E
Run of the House

ﬁﬁﬁ)\@%
Handlcapped Room

BB
Adjommg Room

‘4 ﬁmnﬁ
sEE

Front View Room

iﬁk‘ =
Clty View Room

zﬁ

Sea Vlew Room

004

£ st e iy e i = oo = TEmwm e o

Villa

8 (8]
Standard Room

F1E (8]

Deluxe Room

{TIBL#R[8]

Executive Room

e
Non Smokmg
%W%E}%

Room with Kitchen

z %ﬁ% piger:

Rear View Room

el 5%

Garden View Room

zﬁﬁm%

Lake View Room



Key Sentences (-\) 1.mp3

— BB ESEESE

1) How can | help you, please?
KBER R AICIR?

2) May | help you, please?
FRAITS?

3) Is there anything | can do for you, siryMadam?

BHAFERHILHN, KELL?

L Z. TiiTEE]
1) Are there any rooms available?
HaZREE?

2) I'd like to book a double room for Tuesday next
week.

BRI — 1 XARBE, TEZH.

3) Do you have one single room for two nights?
FAET RN IR LR AB—E, 17157

4) | need a room for Thursday.
KEHNE—1FEE,

5) | would like to reserve a room from 5th April to
9th April.
HEIT— 1 N4B5SF1489S589F18] .

6) I'd like to book a single room with bath from

the afternoon of October 4th to the morning of
October 10th.
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HET— I HRAZNEAREE, 10845 TFE/10
B108 E+.

7) By the way, I'd like a quiet room away from the
street if that is possible.

@R —T, MBETEKEE— I FlaHrNgs
8l

3. BiEHENNE

1) We have many types of rooms, such as...
BB S AEEEREE, Fla----

2) What kind of room do you want to reserve?
{RAETT BB FRERR 58] ?

3) What rate do you prefer?
{REXREEMITZRT?

4) We can give/offer you 30% off/ 30% discount at
weekends.

BRFATBNFI 7470

5) We will give/offer you 20% off/ 20% discount for
the group reservation.

AT T FRATLE20% .

6) A single room is US$60 per night, a 10% tax and
a 10% service charge extra.

B AEER60%ETT, BINEEINE10%H9F 2]
1 0% Egﬂﬁ%ﬁ o

7) A double room with a front view is 140 dollars per
night, one with a rear view is 115 dollars per night.

HEISNNAESKR140ET, MEEaE=N
ANBEEIBE115ETT,

8) What's the price difference?

006



BiNa{aER?
9) What services come with that? 1

XMMMEE S BLEEIRS TR Ie?

A, WiATEIT

1) For how long will you stay in our hotel?

REEF(TBERZBER?

2) We still have rooms available which meet your
requirements.

FNIRBRESRMIFTENZE .

3) In whose name will you reserve?
BRLAERY R NFRT ?

4) | will confirm your reservation information.

BRASHITER

5) We look forward to your arrival/your coming/
seeing you soon.

FATHARHERYE IR o

1) | am sorry. No rooms are available.
BRiRBE=RE.

2) All the standard rooms have been fully booked
on the day you planned to come.

{RETERRVEER, FRBERREBERHRITE T .

3) This is the busiest season. I'm very sorry, but
could you call us again on this weekend? We

may have a cancellation.
HESHESE, FEBRK, EEEFEBLEXTE
Ekﬁﬂ%fé * TEBZ’:EAHR:%W]—T::

Rz 0P Zf 901AI8S 9014 Juol
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4) | am sorry, but all the rooms are occupied for the
next week.

Bk, TERRENERER.

5) | am afraid we are fully booked for all types of
rooms on that night. It's peak season now.

SARABK bR I RER B EE TR T . WE
IEEE§O

1) Sorry, due to ... , | have to cancel the reservation
made in your hotel.

WA, EA---BAEAEEEREERINT .

2) | want/would like to change my reservation
information.

FARELIRAIFNTER
3) I'd like to cancel a reservation.
HREEE—IT .

4) | would like to extend it for two more nights.

FAE BRI R L.

Warm up / Situation Dialogues
— NEBFIEEBETHE

C=Clerk (818H2R) G =Guest(EE)
C: Good morning. This 1s room reservation. May |

help you, sir?
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G:

G:
378 k.

. How many guests are there in your party‘?

G:

B4, SRZEMITE, geAEHFTE?
Well, I'd like to reserve a room.

W, PERIT B,

' Thank y¢ you, Sir. Which date would that be?

i, EITHRAY?

From October 15 to 17.
MIOHISHEI7H.

: How many nights will you be staying?

ZAEJLBEE?
Three nights.

PriT—3F 206 AWE?
Only my wife and I.
Gy I A

:_What kind of room would you prefer a double or a

twin room?
REMRAT 2RI R, 22—k WA RRIE AR Pk A
o) EILEY,

: A twin room, please.

&Eaﬂﬁ%iAmm%m

: Could you hold the llne please‘? Ill check 1f

there's a room available for those days. Thank you
for waiting, sir. We have a twin at HK$1000 and
HKS$1500. Which would you prefer?

IHBIHEWTE D REETILKRAREZE . KE,
LEEAE T, BAA#EM10005TFN1S00TTHIPTREL A
IRAVBEIR], M — (R WE?
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