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Abstract

Since the middle and late 20th century, as the rising of welfare society,
service — oriented government and pluralistic governance and other political soci-
ology and social movements around the world, governance and services have
taken place globally in different degree of changes. Among these, the government
purchase services to non — profit organizations the new governance has made posi-
tive progress and non — profit organization has become a significance force of so-
cial governance and service. This global social change trend of the social govern-
ance reform has a profound and subtle influence on contemporary China’ s reform
of social services and supply situation. Government purchase services to nonprofit
organizations, especially for purchase of social services which aim to meet basic
needs of the most disadvantaged, become current reform practice of our country
government and important system of decentralization and governance, and
strengthen the public service supply, accelerate the important path choice of so-
cial transformation, which generates immeasurable influence on contemporary
Chinese political — social relationship adjustment and social governance innova-
tion.

Around the issue of government purchase services lo non — profit organiza-
tions, the current domestic theory and practice responded enthusiastically. The
studies on government purchase services have emphasize particularly on different
dimensions such as welfare services, non — profit organizations, social work, pub-

lic spending and r a spate of realistic operational problems occurred. Therefore, a
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Abstract

consensus — based framework of all parties concerned is still in the form, particu-
larly the idea, system and operation and so on at all levels remain to be further
discussed and engaged carefully. Considering the above situation, this study will
combine aspects of practice and theory, set the “model” as the platform and the
mediator to cluster studies of related issues, and concise for the social service
model based on purchase nonprofit service innovation.

For the research design, in accordance with the characteristics of model,
this dissertation starting from the social services ( welfare services) , selects repre-
sentatively professional social work field ( personal social services ), sels the
practice of the government purchasing services in G province as the specific re-
search object, utilizes the welfare pluralism analytical paradigm and has the serv-
ice object (client) as the center, on the basis of classical analysis model, to es-
tablish social service supply four corners analysis mode plus social service supply
change process analysis framework of nation/government, market/enterprise, so-
ciety/non — profit organizations, and informal sector. Considering the theory of
governance , empowerment theory and the theater role theory, it analyses in time
and space environment, institutional environment, the role of the operating condi-
tions change, policy evolution and behavior changes to present the motivation,
path, mechanism and law of the domestic development of modern social service
purchase.

Around the development of model, and through the social service of multidi-
mensional analysis and multivariate supply panoramic display, this study found
that G province social service purchasing have the following rules and characteris-
tics; (1) for the development background, it is based on the development of
modern social welfare, non — profit organization system construction, reform and
innovation and realized the social service supply and the coupling of non — profit
organization governance path. (2) for the power mechanism, social service time-
ly response to the modernization in the process of industrialization, urbanization

and aging problems and the individual disability. The way that introducing non —
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profit organizations to participate in service purchase, focused on solving the
problem of insufficient supply of services such as the main body of the individual,
the family and the public sector and the market, in order to avoid the collapse of
the welfare services supply situation or imbalance. (3) for the policy design, rel-
ying on the localization of social work specialization, professionalization, the con-
struction of policy system, it will buy private social work service agencies as the
carrier of the development of social work and social service supply in China and
gripper, and promote the institutional arrangement for social services to buy. (4)
For the running mechanism, it emphasizes on the consistent principles i. e.
“competitive” , “equality”, * independence” | “sincerity” and form the prin-
cipal — agent relationship between the public sector and non — profit organization
by means of contract. (5) For the interaction effect, with the nonprofit social
service provided, it has realized the multiple main bodies in the interaction of
multiple link and mutual trust, enhancing the social service supply ability of
“self — help” and the governance effect of synchronization and mutual capaci-
tance. These findings are not shown in the social welfare institution supply or the
traditional social services of marketization and commercialization, but can be a-
chieved in certain regions with the territory and institutionalization , normalization
and systemic practice. This, the innovation of the *model” may become a real-
ity.

In conclusion, the research indicates that the G province purchasing private
social work institutions of social service in the practice exploration and the entrus-
ted agency — mutual capacitance in the new pattern of social services supply. It
indicates that compared with pluralism and liberalism supply mode the praise
highly by foreign countries, this new pattern has the advantage of the mutual ca-
pacitance together. In contrast with plan instruction type of social service supply
model in our country, it is open, fair efficient and principal — agent, dissecting
the social service supply model of deconstruction and plasticizing. Furthermore ,

it points out that this model is well embedded in the multiple levels of governance
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Abstract

under the vertical unitary leadership system, complies with Chinese tradition and
national conditions, and contains the future social service supply and social gov-
ernance. With policy recommendations and the values and other issues still need
to deepen the research discussion, the thesis regards the application, improve-
ment and promotion of principal — agent mutual capacitance model conducive to
further guide and absorb the non — profit organizations and its system of elite,
professional force behind and local social services, as well as effectively and or-

derly enrich and support the new pattern social services and service management.

Key words: Social Services; Nonprofit Organization; Social Work ;

Government Purchasing; Diverse Welfare
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