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Study on Basic Issues of Language Service Industry
CUI Qiliang ZHANG Yue

(School of International Studies, University of International Business and Economics,
Beijing 100029, China)

Abstract: The society, which is embracing globalization and informatization, puts forward new
requirements for translation service. Traditional translation service industry has been adjusting and
reforming according to the changes in the market, in which process, the new concepts of language
service and language service industry are generated. Starting with the concepts of language service
and language service industry, the basic contents and characteristics of language service and
language service industry are discussed based on data from Translator Association of China,
Directorate-General for Translation of European Commission and Common Sense Advisory, etc.

Key words: language service; language service industry
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NN A BRI T S 2 B R TS, B
BERRSAE A ARG —Fh, Bl IHARE S
T ESK AR 2 M V%, IEZERE S R
S ChEBFEHEE, 2015, IBERSE
W& RIS, ARgs N 2R T FE AN W 7858

Ak, HBEDHIEME —RGHES L. b
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B —Wiik. BRI EEMBUEHRIX E
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B REERNH SNSRI, AREE
—ANEEKEHX R . BUA. &
St 25 BE& . Areil Rubinstein (2000)
EHZEE (GBS 54 5) (Economics and
Language: Five Essays) "FXIES K&
H#IT THEMER . FFH (2012) N&
GrEAEMRIES, BIEES AL
I EEERH MY SMS Tk, =B E
REST=W. XTHRAESRS, BEE
(2013) RN EFHEMAES N EIIES R
FRATWIE SRS . BWiE SRS R E
WAE T = m i SRS, AEERME ok
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wMIIESY 7. &HHES (2012) A HA: “IESR
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AT K. R (2012) BiESRSW
MESRGERN T HESRGERERSE. ES R
FWERY. BEEMRFVHRLE. BEERE
BERRGMES M UGERGE LA A

bR EMNE T BRI A R E
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H ORI EZEME (CSA, 2015). MixtF4i
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IThIES), BR&BUA. 9. THM{E. Ik
XHE F W% 25 BRIk % 0 R 5 )
B X E SCFE AT A A0 G B U
e, BRERPETE S CF T MR M BAR
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EI KSR . CSA HTEIEHF LT
2015 FAMIIE S IRSSUEL 381.6 {23ETT,
FIIEK T 6.46% (CSA, 2015). EH MRS
MK st 4 @, HAEAN SRS %
P b R W AR B AR

T AH SR OSBRI RS 2R, BATT AR [ A1 A
WRT “EBFIRETI” SR e HA
BAMT, “ES RS, “ESrENR”, “BFE
Pk “TEF RS S SREMER .
E A E S R ST E LR TiE SR
%47k (language industry) —ia], {HIATLA
“language industry” fl “language service”
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FRRI, B HhEE T RS AT
Wik % W, Hutchins (1998) A N8 & K5
AT FR & R B EB 2R AT (CE B
FHLA BB R MLAREEE. 1B S BIEEARmM
THSE) RAEMINTHRE . &5 RS LA
XA ZH, BFEESWRE™ k. EF5RE
Tk ESRSN. ESRSEE (8
e, 2012). EHEEINN, BSRET
R AAESRSIHRNES RS FH RO
Vb, AT HEE T RF IR F ML TGS, H
T A EELLNEE S RS A TR Lk
IR AR ) A A 2 R

BREIEE EMARBES RS, 2013
R 45 R4S A 5 A R S RS Mk m B
HiFEhaHRT “EFREVMRSH 5K
RBUGESIE” TH. Bl ABmR, 4
TR W8S REATI IS /EH T YE:
“WENMARIRZ ML FT N —3F, EFREAT
W R ERAEPE S . UG B IRS A
=i, DLRAMARBARM . TENH. 817
EHH, BERINEELS” ChEBEDS,
2014).

4. EERBZHELAS

IR, HWAMEE TP T
5 RS R IR IEAE H T BRI BRI
WS, N S RS R4 A AR AL %526
R FPEE AT A S AT RIS T BA SR
U SR RS SR

WK 2 88 1% 5 Rl 7E 2009 SFRAT T (R
WEHATI IR ) (Study on the Size of the
Language Industry in the EU) . %5 %E 5 R
F IR B 2 34T TRFR, ARG

EF CRHEENSUERITES ). D (S
FHE. BIE DIRMA LRSS O35, FREM
FCH . RO A AL R sE 2Bk B FHEAR
TH. ZESaWHSES ¥ (KR
PERTE], 2009 JLH, AHUALR 55 BE 451
R BN R EAT e, AR TR
ML THREI 32K T A P e 1 &5 HE IR
ARG SiESHR, GFEEXAFEETH
¥, WHAESEME. Wik, WiFEEENN
7 B S AN TREPRE T T
FHK, BEEMTRHBIBENRANTA,
LA e 3 ) 5 EF

RIIRMAEIL AT 2015 FRE GEF
55 i dg—— 1 2B 3 5 AR AL IR 55T ML iv) £
FEHRAE ) (Language Services Market—An Annual
Review of the Translation, Localization, and
Interpreting Services Industry) ", XI5 Rk
FIIARFENESS RAEHBEA, RARTT A8
EFEMRS . OFERS . AHAIRS (RIEK
fEA AL . P TTAHIAL . JERRA AL . 2
A AN H A A E) | B S IR
KRS (BFEXMIEHEE, RImHAR. B4k
N AAR 2R B B4k AL B AR A 5 11 S AR K
¥ (CSA, 2015) (ME D .
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& KE ATk Hr2 (Language Industry
Association, AILIA) 7F 2012 FEEFIEFRSE
T RERSE IR, BT NARERIFE
(DR, AHLER AR FRBIEMARE
)18 F B (FELE S B ANE S IA%)
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A P E B AR S o BT A 2014) 1,
STEW 120 KBS RESE ST TIHE.
HiAEEIEER, RN EISER
EPFERN RIS . AL RS FIE B RS &
WEAEH L, SESH8 39%. 20%F0
20%; BRItz 4h, EAFERE TR/ R
W55 18T MRS A BN S5 A A Y 252K
Bl BAREE & b 2.
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39%

H2 EERSZLEENESEINS>THE
CEARRIE: - (P ERE RS 2 it £ 2014))

A A R S5 A R AL AN 28 F] X
J 25 B YABIE 40 45 SRR A — B, FFEATHASE,
HEANKAT G =RRA, TEARHL
GRS, KITHE BRI AL, ES
BRE TR R 58 E R g H#ERS, K
L EMB IR G A AL E W AR
BRI SR 555 .

5. EERFIT I ERG

IACHR AT Mk 4l 4> F+ %, Rk BEC .
B R R R 55 K B B R B A BRI R R
Mk —LRA. EFMETUEEHE. X
thy B B EHXMATWVEARAT S, L
WA ZER . B E B RRS A
ARrFEmn kb E, Holk 4 SLH E MRS SR
B A e B4R AE

IR 5 A4 (Globalization and
Localization Association, GALA) #5155 Ik
AT S ARG A P RE, Bl AAH AT
AIE SRS SEARM AL EAANME, 5
] A b Al P R AR 5 IR SCHE IR
(P EBFEHS, 2014) . HF, Slbkseks
MEAEFEA AR S k. B A 5 B
DEFETEES, IR A KA
S BEERR 5.

.4-

hEEEASE (FEEFRS AR
R 2012) PARYEE S RS IS0 £ A A
[F) % 18 5 R SATI AT T AR BRI 4.
B, WS RSO E S LR AEE
FiaME BEHRS . ESBARFLR. BT
5, EE EWER EE S AL EL
Pk, mEiEAR. KRS AR B
BAETFRAT. B S MBERINRE; 5
=, BERFITIRHXERELE B
TR T8 5 TS B R i LA B,
ALFE B KA FAEAF G T, K
B il LR iliE . %4052 5 R B AR
AMTIEIHUR ATk, KA PR iR S 3
MR T AP T =, HEHFRFITIE
YRR RTEAE S RS R R AL A
b, BFATIEh S SRR RIS

gr bR, BT IRSAT ML S AR
518 5 RS AT L I AH PR Rl Ak ke A =
%K. —RLUIEF MRS A EE WSk 3L
Fs RIS KT E B RS R4k
BHLA; = R E S RS IR A S RE ) Ak ER
M. tesh, BFRESATI RS G
B X P B IRBZATIL T S/ Kk R, B
BRI RS A B I BUAsE s B
BB EasESIE, FREMEAR, B
Fi~ B MR EAKAEFHE N E
EhasE, 2015) .

6. B IRFIT I RYBEAHHE

fFEA. Mdkib. LR R I A Bk
R T E SRS RE, ESRST
ME AR FERURE AT OUAL « B BEACE AN =
ATARHEARWT TS . AAEFRAWIL . %%
DEARANEEHT, SEREF. Bua. b,
B A B SE{AMTI SIS S, RE
AR RE I

6.1 FAbM. Lo, M. Rk
GoE RIREATL

L BRI FE RT3 % TR S AR S5 1 755K
Fratigin, 85 REAT AR R S BRI
A FEREPEAT ML, Ak 22 1058 S vEAT L,
fa B AR I S E AT Ml A0 SCAE HY 25 1K) A s
AT

BB REAT ARG AR AR S5k 503R
., ErEH. REFERHASAE, i BAE
KA AR B SAT Wb B & SRR 14T Ik R
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REFRLESVE F R R B, DUWOR] SE
AR REALEERE. LK, B
B AP AT I 24 T 3 7 B8 IR AT Mk e
%, WIRESE S A SRR, BN
HUFBGE . R0 SIE. . S,
o, REEEEACT, KERATILA &E R
LA FAFE S SR, GERENEBS
BATFE T IRSAT I B R AN T, 5
G, BEERFITIE KR, GBS H—ER
32 EFRETER, HEsh—EICE R A
FrEL, &S IRGSATIL R AN 2 ERAL AL H
e fe i Eative. b, SO, A it
G BIREAT L.

6.2 BEHAETR¥UL, REICAEL
&S RAAT I

fm BRI L 5 A B R mE, BsEA

A MERS HB AR, MEFTRSTL.

P T N G BA A R R S5 SR AL I SR
BB R F AT W BE 75 AR fe i A, N
P AR P A, A0 28R YT H T
AT A . BIRTE LM = KX
o PS5 Bl R BE . W [A) 3 8l R Rl A
B OCEABTE, 2011) , AERFAM
1T H  BAOR 7= A R AR 45 i, AT
i (a) 45 s LR AR L H A Pt AT, AL Bt
TR B I s AT A . AR i H
BBAEH & BIEAR . BARAREEEA
PRI R, WRYEEEDE AL, AR
SEESHe LARE. #IiT9 TA1%E.
filan, kB 5HEEE KRR ATTHAE K
M. BEE5hiE, TERATEARE,
BER A TTERHES . BE. . R
BT, HE RS S 3T B 5 SCRS ) A Ak HE
R A%, K B BT A Ak AR O B Bh 4 1F
FramEkba (ERR, 2013) .

A HiAL iR S5 8 F RS A G5y, |
FAMATHBE T, KA. fFat
FE, JFH KRB E A R R EE P RIEK
RO HFTANTI A, —RIGH TS
EFEAR G AN A AL A F], AR A FES
EER R A A BSMEREAE . h
I, BT RFAT T N E S RS
LN R IEBEPRAELLBRIE A &5 . FRES IR
JRAERI R, PRI S A s AL A HEAT . A
Hh AV R 543k I R R T RE KB R e A

Hi AR 55 1 75 SR A0 H bR — 8 8 PEAl HLHT— 7
o) - 1 340 95 0 R S W VA fHE I P — A% B A
I8 — I B R T IR 0920 BRAT
RS VPAL . IS VA B AL R0 G R h
PUSIREAT A sk (e R B B8, ERrKIAE1E
KER (EJF5E, L2y, 2015 .

63 ¥ “FHEX” BHEFRSFFX
BEHEK, TEAELRHY K

“REHET RS TR )R A T AR
hly o EE A, R E S5 MR
FF¥h PR AN T 37 ) 75 22 . [ 500 ik A SR TSR
FE AR E NS E EAAER, K
AA . BH., BAE, AR, FREEEIA
Eiridn, URSREEAIHEF TS B
PEUERIPER, AT “XWm Ak RE” (EE,
2015). B, oSCFETFISOBURAE B EH A kIR
BTHRARMEHKBER, “—H—KBK” &
& ok B 1 Ak 4 A F B Br & R IR, #ES)
BAT Mk A il 78 A BRI K R Ak W« ¥ RV 4
W45 oAb E HH 25 i 2 v B 75 B 4 SR P 1
Al i Rk, 7 T R E ) [ B X
&S X 8%, FEESRSITL
AL E RS 5 SCREF R it 5
Bl A Mk A Mg A1 i 3 D) 5 it o e R Kl HEAT
IR A A S, & FRFATIFIT K
BEMK. R, EH 25070 1 E 5 H
XEHZ, MiEFRFATIKFERE T
. BubF 2012 4, RERESMNES Ok
i 190 MEEAHX, 79 NMEFFHX F
FRTHRIE, EuEEAESR 188 4
(RJEEE, 2014), AHMNH6HE & RS8R
wekiEm, BEESRSTHE—B K
ez cth. Bfa, REZGF KBRS,
FEN AL RHEL, WIS K
ZHNMEFEEERLZH, MESRENE
WAL AR AL IR Bk, B REITIA
2 E K.

o EBE S 1999 FEESE 2013 4
MFEF RS AT I B N B R 3AT T Feit,
2000 & 2013 (6], 55 MRS Ak AL E
Bl 570 HInZE 5287; HKEH 34.12%
& 47.97% (FEBFEHESE, 2015 . #H
AW, EFIRSAT I BOR 28
gt EF R amshFESk, AT R K I LA
P I T R I
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6.4 EEHAFLAARR, BARF
B A7 BRh P ok R

SR, FEREHNK, &5
IR 45 5 SR 1 ) B XS 5 IR 5 B BCE R T
THEERER, KKiEFRESEESH
B SFREK, AN TR B 7
L IEV 25 B EEBOE MK, EF RS
DS BRI T B A RN &8 (F
R, 2013) . BHAMNE, BEER KA
BRI ER .. PLEEBIERAR. BT H
RIEBFEAR. FRAEFRANEAR. AT
A, FORRRIFEARSE, RiE—FR2
FREFE R BAA TR B & MR B e T A
(EF%, 2015) .

5 BB AR B4R T 1% 28 80 1% I 25 (1) SE 3R
i G5 R, 838 B UL PR AR 45 A0 A Ak ik
5 A ARE M UMRIE S IRSITIE, WHLAEETE
018 1 4 Bh A 3 2= B0 12 R0 RBE AR Hb 4L T
&, BB RFZPIEARCF AW FA %, wiEH
THBEALWEE. FiE. FREELIIE
NHE®A, EHT T #E A L) Trados.
memoQ-. Tcloud. Transmate 2531 5541 4 Bh ¥
VR H, BT 9 4% K ZY H 4 e 1 A0 )
B, RS MEDFRBIETEE. AU
BiEagit, S FHBENESHEATA
B A B A0 B B BN AE Ak S E
B8 5 AR 14.79% (P EEFE S
F, 2013) . AWTHF AR BRI E S RS
HAR, TRHRTFEEREESTES RE,
BATEFRE, MLTREZHE, &
TYHEKE, WET ETEMNES RS
PNk EE, AEE RS IR R R T
A E AR,

6.5 BEMFITLELWURE, Bfas
= i 3L

TS ARES REEHE T Hi
TR B F RS LSRR AMSE,
HIMTIESBEHRSE (20%) - LIRS
(20%) - BFETHREMRMATF R (10%) FH
FRETE (WE 1D ESRETVSH
i BEIR . TAE. GiRdE. S ST
AN SR X, AR GE RS i (R B InE 75
LASR T, 3R 7T S 1 BT OHEE
SIRSMNE (MLV) REIRMt LB, £
Tk ZRBEE SRS, BRBEZ X
HIESHENVE (RLV) FUEIE 5 RS ALY i

'60

(SLV) ELE R ¥ m T kRS FAsL
e AT, FEEH RS T RN %K HE,
TEFF AT PR B ., WS T R
(CERZ, 2013) .

B 1 E S RSAT RS S E Rt &%
B, BOARERE TR A R R
W2 —. WA, SERMLES RS LWL
e E TR a7, 4E CSA 2015 FER A IKIE
BIRE s, HEaar 10 M ERES
& NE 8 REFEFRTAF, AMUE
BT EE S RS TR, i R E R
SeEFR A SEEEE AR bR AT
HEERSATIE, #HESHAT I A Ak Y Frfl &
&, 7ELLE RS Rk 0ok 45 1) Ak 9 R
H—HEE PR R, S B RAR AR A
Al PEXMNRFARAA . A (PED
BRI AR AR LB SERIBAER
THUEA R WIESHGEREARTRAA.
EI TS EMERSFRAR %

6.6 FEFHEELEL, EREERST
s A

EERESMERBFEE K. R
. BEERAL, HRBIMNEB TN
A CTIEW AT AR TR . NE2EARR
KB, A& R E B A A B
JZUR 2 AR TR b A (6] 22 A7 1 5 1)
FHEKRR. B, BE 2015F 12 H,
BETHEAR LM SR 152 B, M
BB TEEW -5 (MTD AR &
KA 206 B,

EHFENE L, B ERECEREL
HHE S REBARSHEME S, SLBRIEH,
B A EH BAEN I (Computer-Aided Translation,
CAT) 5l R HRE, A2 %
FEIFENEAR, EHBTAHSKREEMNE
A E IR FE S HifE (Belinda, 2001) .
mARE - EEREFRTES RE®IE. B
BHARMA . HEVFBEE. BiEmEE
B, BEAREBREHAXLES RS RE. R,
BEFEHAEMEZH, BERRMES RS
WREFFE1E, LRBFEAAL, Flingsrse>]
Fodh . WEIEMEREOM . ILRIF R AR SCE IR
iy A 1EG S RE . TF RN R H
REMFEE. 2015 F, WIEHFH S KF
FAL T B il E RS B BT S OF e h 2
AT &, EEMEE 2 @, E
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KR & E AN SCH RO AT S0l R <5
ARGT. LR, EFEIHE KSR
TR & ATLAI M H S e BOF
RE R TELIIMEFAFHHE R,
E2EARRALBEE, DA 0 COR B AL .

7. Gk

20U A BRALAE BB 1 A W it 28 7
T L ATE F ARG IR, A R A
e 5 RS A AT RE, T 5 RS AT ML B HTTE
R . 5 S IRSAT AR LS R AL . #5304k
& BHEHRENT , MIEF~ETERXR
Bt R, 1 H A AT Mk A BRI FRe
(5 RS S8, AT TR A SRS Y
B FEBRE TR A A H 2% ing A B T,
AT EE S RS E AR, ELT
PR R IVIR I B AT 5850 KRS
Fk 4% 75 | 2% 3 Ak A A b [ B A o A2 o K A
B, BRAIFEMLE T RS HIHALTE . 63
M. SCHETE. SRESPEMBAL, N9RIE SRS 4
b B B B A s AT M 2 SRR 5
FAT VR s MR EER T AL FEFF,
B AR BRI, S R e B i S R
5547 e Fr) s i X B
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Communication Strategies in Chinese Enterprises “Going Out” Process:
A Case Study on Those of Alibaba Corporation during IPO
LI Xiao SONG Chengfang

(School of International Studies, University of International Business and Economics,
Beijing 100029, China)

Abstract: Chinese enterprises have been facing the challenges of dealing with cultural
differences and of making cross-cultural communication in the process of “going out”. Alibaba’s
success in listing on the New York Stock Exchange aroused worldwide attention. Taking it as an
example, the paper analyzes the communication strategies that Alibaba adopted by analyzing the
verbal transcriptions of Alibaba’s IPO roadshow and two interviews of Jack Ma by Consumer News
and Business Channel (CNBC). The paper first annotates the texts using the frameworks of social
semiotics and of appraisal theory from systemic functional linguistics, and then summarizes
Alibaba’s communication strategies on the basis of the results. And the strategies are finally
interpreted from the perspective of communication accommodation theory.

Key words: communication strategies; social semiotics; appraisal theory; communication
accommodation theory
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1. 31§

AL “REH T REHRE PR
RE K RIEH T, FTEY KNI BRI
B ERET KRN E KRR, WehEEHF
EFNBELF LR, BRS 545 S
MUK EE CREAE, 2005). HAix kit
H 22 B ER R AT N [ m 7 45 [ B 42 %
AR GRRASE, 2012). A,
5 SO Ak Ve T RS H Ay 2R EAE “E
%7 SRR EERT N EERE (F T,
2013). RS A BN, P EEEIMEE
AL 65% 5 (L&, HEE, 2007); K
FeR. B (2009) 43#7HE H X S [ fr it vt
B 5 115 1) SR T (0350 23 R R s 7 sk A 3 A
BZ BB S EHEEE . 4ET, T4
M5 SCAK V6 T8 SRS A R AR R T i A
M %5 34k B 3ok R e 5 P S B v PR 3R
W&, HWFRE KZ N SCAERR AR,
Al B 5 SCA VA T SRS AT AL, Bz
FIHE T S W5 07 58 SCA AT ZE R )
BWAHT. 2014 9 H 19 H, FTREEEAE
KEAL R EL D) £, HFTFTH
S DR B2 K — A B IR A T 32 (Initial
Public Offerings, fAi#K IPO) A& 5. Pl B
RN T . PR EE
BB R ER S e LT T T
PRI, A LRI R 2 T
CNBC XK. 1E AR EEREIEA, S
TEREAT I8 UFFNEE 52 e U I IR 16 S A IR 115
BITCBE L B b B B B b S R Ak A%
B . AFORE RGN R 5 LS
5BV B8 DL B AL 1R 1S W B e (1 A
B, MNEHRRERSCARBAT o, HIHATER
EX i s AR N, ARAREEE A LUE H A
e “FEHE” FEE G RS %

2. ERLEIUR IR

2.1 EHKIE

WHEKEAZF 2. MEEEE LT
AR REL T 2 MyadREN T X, MY afE
AP EE A A ERH R, HEE
5 0B 52 G4 1K) SR U7 0 S R B B B L A T
FIVA N . BRlk, AW T Pl E EE
b T R R P A AR L 2 R R L L R
i fE#2 CNBC RPN, xSk

-10-

TS, EAARREARTEE

22 HEMER

221 SHEEIEZTFAA T HALSHF T
N e 7y

VAT RS, MAJE EYE, 2 N5 AT
KAWL, MESLERENS ANFILKR
B oA E B TFB . 0 VA I SR 1) 2 BT AR K A2
& b REAE S B X R ETE S BRI 2
Hre RADIRETE T 2 —MmiAES, HHE
Tk B B IR T A 5 G A A 5 08
FINE S F IR, I H ARG MBS
B S Z KRR U AEFWIIRESIES MG
XRGEZRPRR, #RE T —MEHKES
HEFF S (LE D, EXNMEESRF S
A, EEAHE=AEXK: BRES
(ideology)~ &% (genre) AliElk (register),
EBESHEFB=1ZK: & (semantics). i
IRV (lexico-grammar ) F1# 2& (phonology ) -
RBEINEETE T F IR IXAAE IR 6] 72 3|
[ “SEI” KA (realization), H HXFEANZE
RAEAT T VEdl o387 ffi] (4 Halliday,
1978; Martin, 1992) #& AT 1B BAREH
LB, BiEX (mode). i (tenor)
MiEY (field) =B HRRIEE
F, TR S WP R A B ARG BURE,
A XU A At S A ERR, B
TR RARSE, IR RITES K, B
BANHARE . X=ANRESHS5TEXER
B ABRFIZRIS R SN A7 T8 U2 1)
B ARG RN B R REA. 75
SR A S SRR UEAE B H B E 7
(goal orientation) JEMABAZH RS WA,
A RSG5 P ) J2 T PR TE 2R 444 o

register

E1 ESKREMFSIHE (Martin, 1992: 496)



