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@. Part A Getting Started

Task 1 Situations and possible responses.

Suppose you are a receptionist in a hospital and receive a client’s phone call one morning. He

needs to book a doctor’s appointment. What are you going to to?

Suggested Words

43k schedule

F3T : book

fii £ : appointment

HLH : cancel

&4 be good for

445 R : receptionist

Bl Jif =i 8] . date and time
(A7 ) E 4 : consultant

@ Task 2 Listen to an appointment call and then fill in the blanks with the
missing words.

This is Dr. Spenser’s office. We are calling to remind Michel that you have an appointment on
revevereisesinnney SCheduled for ...................... a.m. Please remember all the deductibles ( Flt%i )
and co-payments (FLREIZRA ) are ... at the time of the service. Please _._............cccoceuve.

us 24 hours in advance if you must _..................... your appointment. It is very important that you
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ieere-.. to one of the following options:

To confirm your appointment, ......................... 1.

To replay this ......................... , press 2.

To cancel your ,.......vcuueasssosses s PrEss 5.

Thank you for ,,..ciineisinse. JOut appointment. We look ..........c.uueiemin to seeing you soon.

@ Task 3 Listen to the short passage and then fill in the blanks with the
missing words.

Automated appointment systems increase efficiency in medical ......................... . Although live

operators still might speak with a few , medical clinics will allocate money more

effectively by using telephone appointment . With an automated system, multiple patients

schedule appointments whenever ... ... (morning, afternoon, evening) and timely communicate

essential information, such as leaving voicemails instead of waiting ..........................

O Task 4 Listen to the conversation and fill in the blanks with the missing

words.
Receptionist: Dr. Spenser’s office. Janes ._...................... How can I help you?
Caller: Tinced to taaliean . .. .cripssia with Dr. Spenser.

Receptionist: Do you know your chart number?

Caller: No, sorry. It’s at home and 'm atwork ...
Receptionist: No problem. .. _...............,please?
Caller: George Mason.

Receptionist: OK, Mr. Mason. Hold on one moment while I
Caller: Sure.

your chart, please.

Receptionist: Thanks for waiting. Now, what do you need to see the doctor about?

Caller: Well, I've a cold for more than a week, and I think I might have a

or something. My cough is getting worse.

Receptionist: Hmm. Doctor Spenser is tomorrow. Do you think you can wait until

Caller: Oh, I am really hoping to today or tomorrow in case I need some



Unit 1 Booking a Doctor’s Appointment

Receptionist:

Caller:

Receptionist:

Caller:

Receptionist:

. Maybe I'll have to go to the walk-in-clinic instead.

Actually, we have a ... for 2:00 p.m. today if you can get away from the
office.

Gee, it’s almost 1:00 p.m. already. I think I can if I leave right now.

We’re running a bit behind . ..., so you can probably count on seeing the
doctoraround ...

That’s great. Thanks for ... .

You’re welcome, Mr. Mason. We'll see you in an hour or so.

Task 5 Make a dialogue with your partner with the help of the sentences
given below.

* What is the appointment regarding?

* Which day/What time is good for you?

+ Is January 3rd OK with you?

* How does 4 o’clock sound?

* We'll see you then.

* I'm sorry the doctor is not taking new patients.
* We'll call you if there is any cancellation. v
* We're running an hour behind schedule. P

* I need to make an appointment.
* I need to see the doctor.
T« When is the doctor available?
* I need to renew my prescription.
* Do you think the doctor could squeeze us in
today?
* I need to make an appointment for my husband.
T i-’!‘i‘-; 4 * My child needs to come in for a check-up.
ot Vg '_-Fgé‘. * The doctor wants to see me again in two weeks’

Patient time.

* Dr. Jones is away. You'll be seeing Dr. Lindsay. ' Receptionist

T TR e TR P
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@ Task 6 In this section, you will hear ten short conversations. At the end of
each conversation, a question will be asked about what was said.
After each question there will be a pause. During the pause, you
must read the three choices marked A, B and C, and decide which
one is the best answer. Both the conversation and the question will
be read only once.

1. A. To get a tooth pull off.
B. To make an appointment with the man.

C. To make an appointment with the doctor.

2. A. The weather. B. The seafood. C. The cold.
3. A. George’s brother. B. George’s wife. C. George’s father.
4. A. A bad cold. B. Severe headache. C. Asthma.
5. A. High fever. B. Sputum. C. Cough.
6. A. Patient and her husband. B. Patent’s husband and nurse. C. Patient and nurse.
7. A. In the operating room. B. In the admitting office. C. In the pharmacy.
8. A. Cancer. B. Heart attack. . C. Car accident.
9. A. Liquid supper. B. NPO (no eating or drinking). C. Sleeping pills.

10. A. In the pharmacy.

B. In the laboratory.
C. In the Department of Internal Medicine.

@ Task 7 Listen to the following passage and answer the questions.

1. Who will be able to help you choose your consultant?

2. What will you need from your GP before seeing your consultant?
3. How soon will an appointment be available?

4. Where should you report when attending your appointment?

5. Who is welcome to accompany you when you see your consultant?

6. Who do you think the speaker might be?
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Part B Moving Forward

Welcome to the world
of nursing. As you embark on
your new career, know that you
have made a wise and wonderful
choice to give of yourself to help
make a difference in someone’s
life every day. Nursing is one
of the most rewarding and yet

challenging careers. It can be a
thankless job and at the same time, nursing can bring you countless hours
of joy and some of the most heart-felt love.

Nursing is one of the most physically and emotionally demanding
careers. You will require a great deal of physical stamina and a strong sense
of humor to perform your daily duties. Nurses combine the art of caring
with a broad scientific knowledge base to provide care, promote wellness,
and improve the lives of their patients. It takes strong communication
skills, both written and oral, combined with a scientific mind and a warm
heart and soul to form the foundation for a good nurse. '

You will learn to laugh and to cry with your patients, to share
their joys and disappointments and sorrows. They will all touch your
life in very different ways and some will become a part of you forever.
Nursing is a lifelong learning experience. You will learn something new
every day. You will teach your patients how to imptove their lives, to
become responsible for their own outcomes, and to be independent in
their own health care.

You will learn many new techniques and skills and nurture many
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.........................................................................................................................

talents and abilities, some of which you never knew you had.” You will
become competent and lose your fear and feelings of inadequacy as you
grow into your new profession. You will also expetience many negative
aspects and encounter nurses who are burning out. Your enthusiasm could
2 help them to rediscover why they chose nursing and how to make nursing
...................... ~ important again in their own lives.”
This passage is meant to help you to understand that you are not
---------------- @' alone in your feelings at any stage of your career. Every nurse was once
. ; a new grad. Every nurse has had just as many firsts as you will: first shot,

ALAALLAMMALAIAILATALALMAAS TALAMAALALALS LELT AT RAR SRR LSS

first birth, first death, first error, first patent, first special moment when it
all makes sense.’ Share in their triumphs and failures as you grow into one
of the finest professions. _ '

Always smile and be honest. Consider how you would like to be

treated if you were in this predicament and never take care of someone in

a manner less than what you would demand for your loved ones. Set the é

bar high and demand excellence; mediocrity is common and boring and ?

______________________ 3 unacceptable. Be professional. i
_______________ @, Always remember to recharge your own batteries. Take care of

3 yourself so that you have the strength and stamina and desire to care for %
others who need you. Learn from your mistakes and move on. Enjoy your

career and always keep track of your accomplishments and successes. Find %

%

%

i#

something positive about every day. If you ever lose track of why you

became a nurse, think back to these moments and your doubts will fade.
Good luck and thank you for becoming a nurse.

New Words
embark fembazk/v. L ETAE LR LR
career /ka'ra(r)/ . Y
i L (k)R R
rewarding /r’'wo:dimn/ a. B Sl {EA38Y ; HBGRRY
challenging /tfhndgm/a.  BREER: SURMEE; 4 ARER

thankless /Bzenklrs/ a. ) W A8 5 GESF Y
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(Continued)

N

countless /kauntlis/ a. TR BOR R
physically /fizikslt/ ad. Sk AL
emotionally /r'maufenaly/ ad. Ve A M ; TR f
demanding /dr'ma:ndin/ a. e C EOREM; WESBEER; e 1
stamina /stzemina/ n. ' & W AN k
perform /pa'fo:m/ v. : : : AT AT ]|, Prid E
combine /kem'bain/ v. () %a HE  Ke :
fkombarnfn. I B s A R |
promote /prau/meut) vt. i itk Hesh; et ';
wellness /welnis/n. o fie
foundation ffaun'derfan/ n. P E
Joy /d301/n. | ' B 24 S AREMAEH (EA)
dlsappohiﬁnmt!.drse_']ﬁomtmﬂﬂf!m A KR 76 SARBITH(N)
sorrow /'sprau/ n. : | - b BR GO 4
v. BB AR ]
outcome /avtkam/n. R GR; i
nurture /na:tfa(r)/ vz. 7R, B, #5E; HE 2
n T R BE; BRL AW
competent /komprtant/ a. E : Hfehey, seMAERY -'l.
inadequacy /mn'aedikwes1/ n. - RFEG; REY
profession fpreutefern. (AT MRS VI69) Bl |
cacommie? Ankistmts(e)/ n L LR, A, X, ThE s
' v, ; _ 8, B8P (LIRS AR S ) ]
rediscover /irl:di'skAve(t)/ . | ERRA EHRA ?
grad /greed/ n. R B :
shot /[ ot/ . e " YEST ‘
triumph /tratomf/ n. i  HRMER: BREIBEE: RIS - :
vi AR T S Te i R
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(Continued)

New Words

predicament /pri'dikemant/ . R AT s R

bar fbatr/ n. O s
" I ST Uil R 24

e p R ; Wl ; R

professional /preu'fe[ enal/ a. Wl enuanhi s TALAEG; Bllay
n : _ ' Ll At WIT, &K

battery /bastary/ n. Dl Eem e [F)en

strength /stren®/ n. s L i PR AR O R B D

track ftrask/n. L ERTRR NN R, B S
mpﬁdnmen’tfahmphfrhentf:n.:; Sy iy n Wk ; SER; B

excellence /eksalans/ n. A e 3
‘mediocrity /imizdi'okraty/ .

B e ]

embarkon LeuEORS e A aT
 RXR AW, B (EE) e

a great deal of g e s

a sense of SRR . e

T o , sone s

. T S . e

b e Ay 5 2519 A G0

R
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(Continued)

Phrases and Expressions E

keeptrackof BRI BT 0BR: iR |
N O FRBRL- B KK SRR TR, U7

lose track of U R E

1. It takes strong communication skills, both written and oral, combined with a scientific mind and a warm heart and soul
to form the foundation for a good nurse. ]
Ay rp S — SR i e ) b 7 IR R R, WAL T a) R A 3hE A E K to form the foundation for a good nurse 4]
FHERER.

2. You will learn many new techniques and skills and nurture many talents and abilities, some of which you never knew
you had.
3% )" some of which you never knew you had 2 3EBR ¥ 15 M 4]

3. Your enthusiasm could help them to rediscover why they chose nursing and how to make nursing important again in
their own lives.

X)) make nursing importantJ& T “v. + n. +a.” (9454 FrP s AR S AN i

4. Every nurse has had just as many firsts as you will: first shot, first birth, first death, first error, first patient, first special
moment when-it all makes sense. :
iX )11 first shot, first birth, first death, first error, first patient, first special moment i] BHF K “45— WM AR ST,
B A BRI FET, B — UL, B — YRR BB — U ke 217

gﬁ Exercises

Comprehension of the Text

Task 1 Choose the best answer for each of the following questions.

1. According to the passage, as a nurse, you will learn to your patients’ joys,

disappointments and sorrows.

A. share



