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In this unit, you will
* learn how to receive a new client and how to take some basic information
“about the client ‘ |

* learn how to help the client to go through the admission procedures

* learn about diabetes mellitus :

* read the introduction about hospitals

* learn how to fill in an appointment record

* obtain some information about World Health Organization

Part 1 Dialogues

5
Dialogue
‘"' = :I) Making an Appointment
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Jack is making an appointment for his mother, Mrs. Pitt.
Hu Lihua is a receptionist at the hospital. Now she is
answering Jack’s phone. (H for Hu, J for Jack)
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H: Good morning, Sunshine Hospital. What can I do for you?

J: Good morning. I want to make an appointment for my mother.

H: May I know her name, age and address, please?

J: Well, her name is Lily Pitt. She is 68 years old. And our address is No.
101, Beiling Street, Heping District, Shenyang City.

H: Alright. Could you leave your telephone number, please?

: OK. It’s 13455546765.

H: What symptoms’ does your mother have? Which department do you want to

el

register?

J: My mother has suffered from Type Il diabetes® for eight years. Half a
year ago she had systemic examinations’. The examinations revealed
that her blood pressure’, blood lipids® and blood sugar® were high.
She was diagnosed’ with metabolic syndrome®. Now we’d like to have
a further consultation’ with the doctor to see whether her condition is
improving. She often sees Doctor Liu Qiang in the Endocrinology
Departmentlo ‘

H: So you’re willing to see him this time, aren’t you?

J. Yes, of course. He knows my mother’s medical histor'y" very well.

H. Hold on a second. I'll check what time he is available.

(A few minutes later)

H: Dr. Liu will be on diagnostics”? on Tuesday, Thursday and Friday. Could

you tell me the day you prefer, please?

: How about the day after tomorrow ?

. At what time?

: Nine o’clock in the morning. Is that OK?

T — T —

: No problem. I’ve got it. Let me check the information again — Lilly Pitt,
female, 68 years old. Your address is No. 101, Beiling Street, Heping
District, Shenyang City. Your telephone number is 13455546765. Is that
right?

W #
B e e S e
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[ Unit 1 Registration and Admission

H: You want to see Dr. Liu in the Endocrinology Department at 9: 00 in the
morning on Thursday. Right?

J. That’s correct.

H: OK. The appointment has been made. By the way, your mother shouldn’t
eat or drink anything on Thursday morning before her coming.

J: I see. Thank you very much.

B e T T T S )

H:. You’re welcome.
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1. symptom 3K

R T
4

2. Type Il diabetes ( non-insulin-dependent diabetes mellitus) Il % 4 &
A CER S ERMBBER) , &ﬂi‘:ﬁxlxiﬁﬁﬁﬁtﬁ

3. systemic examination ﬁ-ﬂ'&i , : :

4. blood pressure o/ 5. blood lipid fefig

6. blood sugar 4 7. diagnose # B

8. metabolic syndrome X4z 45 iy c:c)nsul'tationkt“%ig~

10. Endocrinology Department A 4#b#} 11. medical history %%
12. diagnostics # ¥
" Exercises «

1. Listen to Dialogue 1 without referring to your book and complete the following

summary.

Iwant to (1) for my mother. Her name is Lilly Pitt,
(2) years old. She (3) Type Il diabetes for eight
years. She was diagnosed with (4) half a year ago. This time we’d




e o

like to have a (5) with the doctor to see whether her condition
(6) . We (7) to see Dr. Liu because he knows my
mother’s (8) very well. The receptionist is very (9)

She takes down my mother’s (10) and arranges my mother to see

the doctor at nine o’clock on Thursday morning.

2. Fil in the blanks with proper words and expressions that best complete the following
dialogue according to the Chinese provided in the bracket. Then act it out with

your partner.

(R for Receptionist, P for Patient)

R: Good afternoon. (1) (XRFRTEPBE). What
can I do for you?

P: Good afternoon. (2) (RAEHAWLY).

R: (3) (REE THEMEA I K
BEAEHE SR AR LTS ?

P: I'm John Smith, 47 years old. My address is (4)
(T TEWHT 24X FEIL# 19 5). My telephone number is 13119210879.

R: (5) (BAHAAER) ?

P: Last time I (6) (Bl BARBMEGEIE).
The examinations revealed that (7) (€001
[ g | ML ¥ ) were high.

R: Would you like to see a doctor at (8) (N4
WA ?

P. Yes, I want to make an appointment with Doctor Lee. He (9)

(E# T BRI .
: Hold on a second. Let me see (10) (ftft4 Bt
{EAL12) . 10 o’clock tomorrow will be available. Is that OK?
: No problem.

~

: I've got it.
: Thank you very much.

A v "

: You’re welcome.




B Unit 1 Registration and Admission

3. Work in pairs and take turns to play the roles of a receptionist and a client
according to the situation below using the given tips.
Y SITUATION
You are a receptionist at Huaguang Hospital. Now you are receiving Mr. Black’s

telephone. He wants to make an appointment to see a doctor.

% Name. Bob Black

#* Age; 52 years old

* Address: No.2, Changjiang Road, Plngshan Dlstnct Beijing.

# Symptoms: excessive hunger(;‘;l:ﬁmtﬁ) and thirst, frequent ur/nat/on

(R%) and weight loss ( {ASE”FF%)
%* Endocrmology Department
* | want to make an appomtment
% Could you leave your ...?
* What symptdms do you have?
% What department do you want to register?
% | feel/1 have the symptoms of . ..
* be available
% be on diagnostics
% You shouldn't eat or drink anything before your coming.

Dlalogug
e Clinical Examination and Admission

B e e i st T ST E S
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Mike Smith hasn't been feeling well for several days. He comes to
the hospital to have a clinic examination and is admitted to the
general surgical unit. (M for Mike, D for Doctor and N for Nurse)

B T e T R T T e s R Te

P e
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( At the consulting room")

M:

<

Doctor, I suddenly felt a pain in the upper right side of my stomach about
two days ago, and now it goes towards my right shoulder. At first it was
colicky®, but soon it became constant.

. How is your appetite?
. I can’t look at food. When I look at food, I feel sick. I vomited about

eight to ten times during the past two days.

: Did you feel full after eating heavy or greasy food?
: Yes. I went to two parties in succession three days ago. I felt bloated.

Heavy eating seems to bring on the pain.

. Let me have a look. Please lie down. Relax. Take a deep breath. Fine.

You may have gallstones’. Do an X-ray and we’ll see if that’s so.

: Is it serious? Do I need an operation?

. I can’t say until I've seen the X-rays and the lab results'. You’d better

come into hospital for a few days of further observation. A nurse will help
you to go through the admission procedures’. Miss Liu, help the client to

the general surgical unit®, please.

( At the admission office’ )

N:

—

J:

I see from your medical record that you are allergic to® penicillin’. Is that

correct?

. Exactly.
. First I need to take your temperature and blood pressure. Now, please keep

the thermometer' in your armpit" , and lift the other arm a little so I can

put on the blood pressure cuff'?.

: What’s my temperature and blood pressure?
. Your temperature is 37. 2C and the blood pressure is one hundred thirty

over ninety. Your vital signs” are normal except a low-grade fever. I need
to ask about your family history.
My Grandpa died of a heart attack™.

B e e e T S
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I Unit 1 Registration and Admission

’ N: Are you allergic to any food?
J: Yes, I'm allergic to shrimp. If I eat it, I will get a rash.
N: I got it. Now you may have a rest. Meal times are at 6:40 a.m. ,
11:20 a. m. and 5:00 p. m.
J. OK. Thanks a lot.

N: You’re welcome. Please feel free to ask questions.

#
B e R e T R Sl ST S s e

§
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consulting room  [F# % 2. colicky % #

1.

3. gallstones fe# s 4. lab results fLB4 R

5. admission hrocedures AT 4 '

6. g@nefal surgical unit %38 sh AR & ‘

7. admission office fEf4 8. allergic to sth. btk

9. penicilin % %% 10. thermometer kit

11. armpit BT 12. blood pressure cuff fa /& & &4
13. vital signs A& kiE 14. heart attack «s B

Exercises =

1. Listen to Dialogue 2 without referring to your book and complete the following
summary.

At the consulting room, Mike is describing his symptoms to a doctor. About two
days ago, he suddenly felt a pain in the upper right side of his (1) It
happened after he attended two parties in a row and felt bloated. (2)
seems to bring on his pain. The doctor gives him a physical examination and does
some tests. After that, the doctor concludes that he may have (3)

and suggests that it is better for him to come into hospital for (4)
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A nurse at this hospital helps him to go through the admission procedures. Then

they come to the (5) . At first Miss Liu takes his (6)
and (7) . Besides inquiring his (8) , the Nurse also
knows about that Mike is (9) to (10) and shrimp.

2. Fill in the blanks with proper words and expressions that best complete the following
dialogue according to the Chinese provided in the bracket. Then act it out with your
partner.

(N for nurse, M for Mike)
N I see from your Emergency Room Chart that (1)
(FRIE=1977 47 H 7 HHA:). Is that right?

M. That’s right.
N First I need to (2) (W — PRI AE AT RLE) |
that is, your pulse, temperature, blood pressure. Now, please (3)
CRARR T ERT ) -
M. What’s my temperature and blood pressure?

N: The temperature is 37.2%C and the blood pressure is (4)
(7 HE 120 K 95). Your vital signs are normal except (5)
(f#2). I want to ask about your family history.

M: My Grandpa (6) (FEF s ) -
N: (7) ‘ (HRattt4 Bt ) 2
M: Yes, I'm allergic to seafood. If I ate any, I would (8)

(&ZT).

N: I’ve got it. Now you may have a rest.

8. Work in pairs and take turns to play the roles of patient and nurse according to the
situation below using the given tips.
w} SITUATION
You are admitted into the hospital. Now you’re at the admission office. The
nurse is taking your vital signs and inquiring about your family history.
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(s

% Name: Li Lei

% Birth date: June, 12, 1954

% Disease: pneumonia

% Symptoms: cough; high fever; chills; pleuritic chest pain

# Vital signs: temperature; 38.6°C
heart rate; 98/min
blood pressure: 120/90

% take one's vital signs

% keep the thermometer in your armpit

% be allergic to . ..

% get a rash :

* Please feel free to ask questions.

4. Listen to the monologue and then decide whether the following statements are rue
(T) or falke (F).

| mes

chronic %% J% 69 acute &k disturbance #+#L
carbohydrate & K44 metabolism # F 4 #
have one'’s urine tested & &

(1) Diabetes mellitus is an acute disease. ( )

(2) Diabetes mellitus can be cured today. ( )

(3) Diabetes mellitus is characterized by disturbances in carbohydrate, protein,
and fat metabolism. ( )

(4) The type | diabetes refers to non-insulin-dependent diabetes mellitus.

( )
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(5) It is necessary for a patient with diabetes mellitus to have his/her urine tested

regularly. ( )

Part I Passage

s s T
Listen to the lead-in passage and try to fill in the blanks with the missing words.

A hospital is an institution for (1) . It is a place where people can
(2) to see whether they are ill or not. Hospital can be classified into
general hospital and (3) hospital. Most hospitals are run on a
(4) basis by governments or charities. Modern-day hospitals are
largely staffed by (5) physicians, surgeons and nurses. Doctors and
nurses are (6) important for patients. They are (7)

themselves to service for the patients.

1. What is the ideal hospital in you mind?
2. Please list the names of departments in a hospital you know.

Hospital

A hospital is an institution for health care. It provides treatment for patients by
specialized staff and equipment, and often but not always providing long-term patient
stays. _

Today, hospitals are usually financed by the govemmerit, health organizations,
health insurances or charities, including direct charitable donations. In history,
however, hospitals were often founded and financed by religious orders or charitable
individuals and leaders. Similarly, modern-day hospitals are largely staffed by
professional physicians, surgeons, and nurses, whereas in history, this work was

usually done by the founding religious orders or by volunteers.

010,



