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A Conceptual Framework for the Cross-Cultural
Big Data Platform for Chinese Enterprises

“Going Global” Strategy
Zheng Fan Yu Pan Yan Li Shujing Cao

Abstract  Lacking thorough understanding of hosting countries’
culture and experiences in coping with relevant problems, most Chinese
enterprises would face some cross-cultural challenges when operating
overseas in line with the “going global” strategy. The cross-cultural in-
formation service that these enterprises need is by nature big data featu-

ring multisource. isomerism and massive quantity. Although traditional
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methodology is unable to satisfy this demand, the new big data technology
may offer promising tools. Based on this understanding. this article raises
a conceptual framework for a cross-cultural big data platform. To our un-
derstanding, it consists of one mainline. two perspectives, three levels.
four paths and five sub-topics, and it is our hope that such a platform may
help to serve Chinese enterprises “go global” strategy.

Key Words Cross-Culture, Big Data, The “Going Global” Strategy

of Chinese Enterprises
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