Unit 1

Interview and Recruitment

E‘ Learning Objectives

® to master the basic language and skills to be an interviewer and interviewee
® to master the useful sentence structures for interview
® to learn the recruitment methods and some interview etiquette

® to learn how to write cover letters

ot
WM, Lead-in

Work in pairs. What are the typical questions that an interviewer might ask? How do you
answer these questions if you are an applicant?

(1)

(2)

(3)

(4)

(5
-

&

. Words and Phrases

advertisement [od'vaitismont | n | &

agency ['erdzonsi | n. I8

aggressive [o'gresiv | adj. BREARN
associate [o'soufiert | n. @F
assignment [a'sainmont | n. S

attire [o'tara(r) | n. PRE
bad-mouth [ 'beed imau ] v. WWEDTABMG

by appointment BIRAE



|
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candidate [ 'keendidat | n. &EA

check out EHE—B
consult [ kon'salt] v. B

criterion [ kra1'tiorion | n. FRE

cover for K&

curriculum vitae [ koirikjalom'vittar ] n. BH

delivery [di'lrveri ] n. Y

egotistical [iirge'tistikl ] adj. BEEBEXBY
exclusive [1k'sklustv | adj. WEHBY
expertise [iekspa:'tiiz] n. S)EA

go off ygusl |0}

groom [grum ] v. RS,
headhunter [ 'hedhanta(r) ] n. 553k

hire ['hara(r) ] v. BIS
installment [1n'storlment | n. DHEATRR
outline ['autlan ] v, KPR

perfume ['paifjurm ] n. I

personnel [ipaisa'nel ] n. ANSBE[)
prevalent ['prevelent | adj. EWOY, RITH
qualify ['kwnolifar ] v. () BEBAR
qualification [ ikwolift'keifn ] n. K, H%HE
recruitment [rr'krutment | n. B
remuneration [rmjuma'rerfn] n. ROM

regarding [ r1'gadiy | prep. XTI
reputation [irepju'terfn] n. LE, 25
retainer [ri'terna(r) ] n. FEE
shortlist ['fortist ] n. (FORREWRENEEASZER
submission [sob'mifn | n. B, 2%

team player ETHNSIEBA

vacancy

Dialogue 1

[ 'verkonsi |

Situational Dialogues

n. =R, 227

A: Excuse me. May I see Mr. Allan Wilson,the personnel manager?

: It’s me. What can I do for you?

B
A Nice to meet you, Mr. Wilson. I’m coming here for an interview by appointment.
B: Nice to meet you too. Please take a seat.

A

: Thank you.



B

A

: May I have your name?
A

My name is Jessica Lawrence.

: OK,Miss Lawrence, we have received your letter in answer to our advertisement. I

would like to talk with you regarding your qualifications for this position.

I am very happy that I am qualified for an interview.

Dialogue 2

A:
B:

What made you choose our company?
You’'ve been the market leader for the past years because of the reputation of your
products and quality of customer service and I would like to work for such an

outstanding company.

: What do you know about our company?

: I know it was founded by Sam Walton, a legend of American retail industry, in

Arkansas in 1962. Now it has become the world’s largest private employer and
retailer. The company employs over 2. 2 million associates worldwide and operates

more than 11,000 units in 27 countries.

: Why are you interested in this position?

: Well, the position is very challenging and it is in line with my career goals. Also,]

think my educational background and relevant experience meet the requirements of

this position. .I see it as an opportunity to develop my expertise and professionalism

in the field.

: What are your goals for the future?

: I'd like to work in a company where I can continue to learn, take on additional

responsibilities,and contribute as much of value as I can.

: By the way,how would you evaluate the company you are with?

: Although I could not say that everything is perfect there,I still appreciate what the

company has given me,especial many chances.

Dialogue 3

A
B:

If the people who know you were asked why you should be hired, what would they say?
I'm sure if you asked my friends that question they would say you should hire me
because I have the skills outlined in the job description and I bring 10 years of
expertise to this position. Words they’ve used to describe me are: hard-working,

professional, trusted and a team player.

: What are your weaknesses?

: My weaknesses might be that I do get rather impatient at times. I cannot bear

unnecessary delay and waste. I don’t mind mistakes,as long as they are not repeated.

: Consider the following situation and describe in detail how you would respond. Your

alarm clock doesn’t go off,you wake up,and you are going to be two hours late for
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B:

work. How would you handle that situation?

Once 1 woke up, I would immediately call my
supervisor, apologize, and let him know what
happened and inform him that I was going to be
late. I would then call a co-worker and ask him

to cover for me until I arrived. Once I arrived,I

would apologize again and ask if I could stay late
or come in early to make up for the lost time. Finally,I would buy a new alarm clock

to ensure that this would not happen again.

Dialogue 4

1.
2.
3=

o N o O B~

9.

A
B:
A
B:
A
B:
A
B:

: Now,do you have any questions for us?

Yes,I'd like to know if there would be any future opportunities for specific training.

: If necessary there will be. Any other questions?

When will I know your decision?

: We'll give you our decision in a couple of days. Thank you for your interest in this office.

Thank you,Sir. I hope to hear from you as soon as possible.

: Please send the next candidate in on your way out.

OK. Good-bye.

Useful Structures

I have come at your invitation for an interview. /I'm for an interview as requested.

It is a great pleasure for me to have this opportunity for interview.

Why did you apply for this job? /Why are you interested in working for our
company?

Why do you think you are qualified for this position?

Where do you want to be in five years? /What are your goals for the next five years?
What kind of personality do you think you have?

What is your greatest weakness? /What is your greatest strength?

I'm a good team player. /I can work under pressure and get along well with my
colleagues.

How would your friends(or teacher or supervisor)describe you?

10. Have you got anything to ask me?

Reading

Reading 1

Headhunting

In the U. K, usually there are four recruitment methods: agency recruitment,



advertising selection(which is advertising in newspapers) ,a combination of selection and
search and, at the top-end, executive search, otherwise known as headhunting. The
executive search market is particularly prevalent in areas where market growth has been
driven by skills shortages in client companies who are in constant process of change.
This is particularly the case in the finance,consulting and IT sectors, for example.
There is a fairly standard operating procedure
for the delivery of headhunting assignments. It
begins with a client giving a headhunter exclusive
instruction and a brief to fill a vacancy. The
headhunter’s first task is to target potential
companies, then individuals within those companies,
either through desk research or through extensive

contact networks. The headhunter then speaks to

those individuals who match the specified criteria
closely and are most appropriate for the job in
question. The headhunter then meets a number of potential candidates, either at their
own offices or at a neutral location. Of course,these meetings have to be arranged and
held with the utmost discretion. The headhunter then puts together the curriculum vitae
and presents his findings to the client. At this meeting the client is given a shortlist of
about eight candidates and selects three or four of them for interview. This number
gives a good chance of successful candidate being hired. The candidates then go through
the client’s own interview procedure, possibly along with other candidates that applied
directly to the company in response to an advertisement. Afterwards, the headhunter
gives professional advice to both sides and facilitates the offer process to make sure that
the whole assignment ends with a successful hire.

As for remuneration, the headhunter will receive a proportion, usually about 30
percent,of the first annual salary of the person appointed. When a search company has
been given an exclusive instruction to fill a vacancy,payment is normally billed in three
installments: first of all a retainer, then a second installment upon submission of the

shortlist and finally,a completion fee when the appointee starts with the client.

After-reading questions

Read the passage very carefully and write T for True or F for False.

1. In the UK, there are four recruitment methods: agency recruitment, advertising
selection,a combination of selection and search and headhunting.

2. During the search, the headhunter and client company communicate constantly to
ensure that only qualified candidates are considered.

3. The candidates recommended by the headhunter needn’t take part in the client’s own
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interview procedure.

The headhunter’s fee is usually 30 percent of the recruited executive’s first-month
salary.

The headhunter’s job is to identify the candidates and get them interested in working

for the client company.

‘Q Notes

1.

The executive search market is particularly prevalent in areas where market growth
has been driven by skills shortages in client companies who are in constant process of
change. BLMIZAEKREMATERESHNDIZIZKZINRNBP LN EE, X LT
PHATEIMRK.

¥E3k (Headhunting 8§ Executive Search) @ — M EME+DORITHATBELSR, =
BRNNESRAT”, 2—0EPAITEWBBSRIEEANAT DY .

There is a fairly standard operating procedure for the delivery of headhunting

assignments. S —IEKES TR E I —TMESIRENRIEIRE.

. It begins with a client giving a headhunter exclusive instruction and a brief to fill a vacancy.

EKES—FBEBPNELATRRERL, IR RN LHTE 2R,

begin with [ i Hie+

The headhunter’s first task is to target potential companies, then individuals within
those companies, either through desk research or through extensive contact
networks. SN TNESEESMEBY XL BEHR, BB BT 2B AR
BN T, REZHEIMLERATENTA.

desk research ZELFEHR

The headhunter then speaks to those individuals who match the specified criteria
closely and are most appropriate for the job in question. REEMBRACLIFSRT
BER.BNEEMBRIHANG.

be appropriate for/to... X BB

in question FREBY, IEAFIEH

The headhunter then puts together the curriculum vitas and presents his findings to
the client. BAREZTEEHNMNRBESR —HREEF.

present sth. to sb. JEEBYIEREA

The candidates then go through the client’s own interview procedure, possibly along
with other candidates that applied directly to the company in response to an
advertisement. EEATESSHEHMERBE/ SEEOQTRE KRRBBENRL
A—i2, BNBFATETHEI.

go through ZBIIESE;EBOTES

apply to... [@-- =2l

in response to... Ny By @hy



8.

. and facilitates the offer process to make sure that the whole assignment ends with

a successful hire, - MR SRANE , BIRA S BEDY AT .
make sure {BIR,.IAE

Reading 2 Business Communication Etiquette

Basic Interview Etiquette

Job interview etiquette is important for obvious reasons. Apart from helping you

land your dream job,it makes the whole experience much more pleasant for both parties.

Check out the following tips on interview etiquette.

Do’s:

Arrive about 15 minutes early. _

Greet the interviewer with a warm,confident “Hello” and a firm handshake.

Be calm and confident but never egotistical or aggressive.

Dress and groom yourself with perfection(Appropriate business attire, make-up).
Maintain eye contact with the interviewer without crossing the boundary into staring.
Emphasize positive things about yourself.

Be honest about your background and experience.
Ask a few appropriate questions.

Remain calm and alert to answer all questions.
Maintain good posture.

Thank the interviewer for his/her time.

Don’ts;

Bring a friend or relative with you.

Arrive late,

Use excessive perfume or make-up.

Ask about the salary unless the interviewer brings it up.

Look hesitant when asked tough questions—think before answering.
Bad-mouth a former employer or past co-workers.

Appear anxious to end the interview.

There are many more key elements to a successful interview, but follow these simple

interview etiquette tips and you’ll come out way ahead of competitors who violate them.

After-reading questions

Read the passage very carefully and write T for True or F for False.

1.
2.

For candidates,it is helpful to arrive early and dress appropriately.
If you are the applicant, it is important to avoid saying negative things about your
former boss,even if you feel your statements are justified.

You needn’t make eye contact with the person that is speaking to you.
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4. When you shake hands with the interviewer, make sure your hands are wet.
5. It is helpful to have good posture, but keep it relaxed and friendly during the whole

process of interview.
6’;, Practical Exercises

Section 1 Vocabulary and Structure
I . Match the definitions of job and work title

1. The person with the most important position in a A. reéeptionist
company , -

2. A person who helps someone in a higher position, B. board
especially writing letters, arrangmg meetxngs, and
making telephone calls :

3. A person who usually welcomes and helps visitors and ik ﬁérsonal assistant
answers the telephone in an organization : ' f

4. A person who gives expert advice to a person or D, chief executive
organization on a particular subject ' officer

5. The group of people who are responsible for controllmg E. consultant

vfand ‘organizing a company or organization

. Complete the following sentences

1. Why are you interested in RBERMNATIIE?
2. I am able to work (ERENDTHNNBERHEARD.
3. I expect to (RBEBRNENZNFHR).
4. He (BEEFMEIEFHRARE)in tough situations.
5. The outstanding reputation of this company .
(RSITHFZBER—ENFREN)
6. What do you know about (BN EE-RRHiznE) 2
7. What’s your (BRI B#r)?
8. Do you have any (R KRFOERR) ?
9. Are you interested in a position(ZFRIA B FEER) 2
10. T am calling you to (NEERAERAEERIEGE).
Il. Interviewing quiz
1. Talking about your experience and is the most important part of any job
interview.
A. qualifications B. qualifiers C. qualms
2. A “team ” likes working with other people and sharing ideas with them.

A. play B. player C. person



3. You should always have to make with prospective employers.
A. eye contact B. eyes C. chat
4. —Do you have any special in your field?

—Yes,I took a one-year course on Advanced Web Design in 2014.

A. trade B. trains C. training
5. I'm a dependable person—I always deadlines.
A. meet B. bypass C. get

6. Most jobs require relevant experience. That’s why it is important to explain what
experience you have in
A. detail B. particular C. exact

7. My supervisor was always very pleased with my
A. performers B. performance C. perform

8. The development of a new database structure was one of my greatest in my

last position.

A. refreshments B. accomplishments C. strengths
9. I'm going to your email to our HR department. They might be able to help you.
A. copy B. add C. forward

10. When applying for a job,you should include a resume and a(n)

A. introduction letter B. cover letter C. thank you note

Section 2 Interactive activities
Listening Activities
I.

@ Listening 1: You will hear a man asking a colleague for information about a former

employee. Write one or two words or a number in the blanks.

Personnel Record

NAME: Robyn 1

ADDRESS: 337 Main Street,
Troy,New York

DEPARTMENT: 2

JOB TITLE: 3

MONTHLY EARNINGS:.: $ 4

I.

@ Listening 2: Listen to the following five short dialogues and choose the appropriate answers.
1. A. The Export Department. B. The Import Department.
C. The Sales Department. D. The Personnel Department.

L Hun
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2. A. An employer and an employee. B. A manager and a client.

C. A professor and a student. D. An examiner and an examinee.
3. A. She is very tired. B. She doesn’t like fishing.

C. The fish is not fresh enough. D. She feels uncomfortable at work.
4. A. Henry. B. John.

C. Peter. D. Nancy.
5. A. She’ll take the job for the time being.  B. She accepted the job in time.

C. She’ll never leave the job. D. She’s left the job forever.

Speaking Activities

Il. Pair work

Work in pairs and make up dialogues according to the following situations. Take turns
to be the interviewer and interviewee.

Sample:

Interviewer : Which school are you attending ?

Applicant: I am attending X X X University.

Interviewer: When will you graduate from that university?

Applicant: This coming July...

Situation 1: Anna Washington who graduated from Winston Business College is applying
for the position of secretary in IBM. Mr. Smith, the Personnel Manager, conducts an
interview with Anna Washington,focusing on her educational and personal background.

Situation 2. Robyn Foster currently serves in a busy financial services firm (XYZ
Company). Now he is applying for the position of an office manager at ABC123 Retail
Company. Mr. Jorge Matthews,the HR Manager,is interviewing him,focusing on his

administrative and managerial skills.

Situation 3. Bill Mooré has worked in a computer field for six years. He is now
applying for the position of IT Security Specialist in DEF Corporation. Mr. Maureen
Saunders, Director of Information Technology ,is interviewing him, focusing on his working
experience, qualifications and other special skills.

 Situation 4. Jessica Lawrence will receive a Bachelor of Science degree in Psyéhology
with a minor in Sociology from Virginia Polytechnic Institute and State University.
Now she is applying for the marketing research position in Large National Bank
Corporation. Ms. Charlene Prince,Director of Personnel,is interviewing her, focusing
on her working ex’per‘iexjﬁe‘,rqualifiéations.



. Group work
Have a discussion on the topics given below.
1. What kind of preparation should you make for a job interview?

2. What do you think is the key to success at a job interview?

i‘ Writing: Cover Letters

KHRIS (cover letters) RERIEHEN &, BRRLIENRRIEK. —HEROKRRSHER
BEIMBIREIKA, SIRENREEEAONE. BSNsEHRR. XBXE . USBREE.

KREBAHFERE, —REBE=ATERNRS.
* E—RBRPASENEHNEN;
e E_REERNEBHD. WREHBIMONE AIMEMNEET;

e ZT=RELE. RHEMONAEXRRED . ZE2/IEXINZTHRBIUB KN

BV E , RESRIXHISHRRFE.

-
@ Sample

5542 Hunt Club Lane, #1
Blacksburg, VA 24060
(540)555-8082

lajohnson@ vt. edu
April 14,2014
Mr. William Jackson

Employment Manager

First Paragraph:
State why you are writing,

Acme Pharmaceutical Corporation
13764 Jefferson Parkway
Roanoke, VA 24019

how you learned of the

K organization or position.
Salutation 8 po

Dear Mr. Jackson

I read in the April 10th Charlotte Gazette classified section of your need for a sales
representative for the Virginia, Maryland and North Carolina areas. I am very interested in
a position with Acme Pharmaceuticals, and believe that my education and employment
background are appropriate for the position.

While working toward my master’s degree, ] was employed as a sales representative
with a small dairy foods firm. I increased my sales volume and profit margin
appreciably while at Farmer’s Foods, and hope to couple that success with the

challenges and rewards of the pharmaceutical industry. I have a strong academic

juBWINIOBY pUB MalAJRLU|
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background in biology and marketing,and think that I could apply this combination of
knowledge and experience to the health industry.

Middle Paragraph: Describe what you have to offer the employer, mention specifically
how your qualifications match the job you are applying for.

Enclosed is a copy of my resume, which more fully details my qualifications for the
position. I look forward to talking with you regarding sales opportunities with Acme
Pharmaceuticals. Within the next week I will call you to answer any questions you
may have.

Thank you for your consideration.
Complimentary
Sincerely,

Signature

Final Paragraph: Include
information on how you
will follow-up. Thank the
employer for his consideration.

Lynn A. Johnson

l It refers to resume. etcj
Enclosure

b Writing Task

Write a cover letter of your own based on the want ad below.




Useful patterns for writing

Stating why you write the letter

® In reply to your advertisement in today’s newspaper, I would like to ask you to
consider my request for this post.

e With reference to your advertxsement m(newspaper) of May 2 for...,I wish to put
myself for the post e 1

® learning from...that you are lookmg for...,I would like to apply for the position.

® Your advertisement for...in the newspaper of March 8 is to my interest,I feel I can
do it.

@ In answer to your advertisement in today’s newspaper for...,I wish to work in your
company.

Introducing your qualifications

® For the past three years,I have been in the office of the... Trading Co. , where I have
been...

® Since I graduated from the school two years ago,l have been employed in... Hotel
as a...

® Upon graduation, I first worked as... The following job was... and currently I am
working for ... .

® | graduated from...Umver51ty majoring in ... I have been working in ... since my
graduation,and I have therefore attained a fair knowledge and experience in this
field.

® [ am able to take dictation in English and translate it swiftly and accurately into
Chinese.

® [ have been at...,where I have acquired a knowledge of...

® Since I left school, I have attended Typewriting and Shorthand classes, and have
now attained a speed of fifty and ninety words respectively.

Concluding paragraph i

® I have enclosed my resume that gives details of my quallfxcatlons and experience.

® ] should be pleased to attend an interview at your convenience, when I could give
you further details concemmg myself.

e I would be most grat .

® Thank you for consndenng my apphcatxon and I am looking forward to hearing from

; f you grant me a personal interview.

you.

® [ request an interview,and assure you that if appointed,I will do my best to give
you satisfaction.

® If you desire an 1nterv1ew,I shall be most happy to call in person,on any day and at

any time you may appomt
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& Learning Objectives

® to know about the different companies and products,different lines of business
® to describe different types of companies

® to know how to write Memos

Lead-in
Look at these company logos. What companies do they represent and what lines of business
are they in?
P
DAIMLER  CITl
A B

ExgonMobil

Words and Phrases

ardent ['a:dnt ] adj. FINBY ,ﬂﬁifﬁﬁg
abbreviation [aibri:vi'erfn] n. 5,450




brief on
cereal
confectionery
copper
dedication
diversify
disguise

emoticon

exploration
frugality
genuine
hypermarket
icon
incorporate
ideology
indigenous

inhabitant
logo

line of business

merge
mine
offshore
petrolenm
premature
proof
query
rationalize
retailer
subsidiary
strive

sue
smelter
territory
unrivaled

venture

[ 's1orial |

[ ken'fekfanari ]
['kppa(r) ]
[ided1'ker[n]
[dai'vasifar ]
[dis'gaiz]
[i'moautikon]

[iekspla'rerfn]
[fru'gaelatl]
['dzenjuin]

[ 'harpemakit ]
['artkon |
[n'korparert |
[iadi'plad3i ]
[1n'didzenas |
[ in'haebitant |
["laugau |

[ma:d3 ]

[ main]
Ciof'for(r) ]

[ pa'travliam |
[iprema'tjusa]
[pru:f]
['kwrart |
['reefnalaiz ]
[ri'teila]

[ sob'sidrori |
[stralv]

[su:]
['smelta(r) ]
['teratri]
[an'rarvald ]

['ventfa(r)]

BENMEFAIN BB
n. SEBHE,. 8%

n. BR(SIR ,BRIS

n. §@

n. TIFR,ZSHR

v. BB

v. (Ri%, B

RERTS: BFMHPRRIBEATE
HNERBRS

n. BJIR

n. T, 08

adj. WEY

n. K321

n. OH B

. BARAT

n. BEEIR

adj. ZIH

n. BR.BES

n. (ERITNUNFEDIRIR, ARid » B
il

v. BF.FHA

n L4 W

adj. B

n. 538

adj. XEBEH

v, K5, Y

n. 180

v. BEE

n. TES[E]

n. NG

v. AF, 0K

v. B35

n. B

n. [E1B7IEE; XE; X
adj. 7o INBY

v. B

Q
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W, Situational Dialogues

Dialogue 1

A: What’s the name of your company?

& > > & >

: What goods or services does your company provide?

T > >

: We make baby food, coffee, dairy products, breakfast cereals,

: How many employees does your company have?
: Over 283,000 world-wide.

: Where are your headquarters?

Nestlé S. A.

: What line of business are you in?

: We’re in food processing.

confectionery, bottled water,ice cream, pet foods, etc.

: In Vevey, Switzerland.
: Where are your main markets?

: Well,we operate world-wide.

Dialogue 2

A
B:
A:

B:
A

Welcome to our company, Mr. Green.
Thank you. How long have you been in this field?
Our company has been in this field for nearly 30 years since it was set up in 1980,and
we have approximately 3,000 employees by now.
That’s very great. What do you mainly deal in?
We mainly deal in import and export trade, but we also do international
transportation, ware-housing, hotel service and real estate.

Then what about the size of your company?

: Well,we have 15 special subsidiaries at home and 6 permanent representative offices

abroad. We've also set up 5 joint ventures in the home market.

: Good. You see, we are interested in establishing a joint venture with a Chinese

partner. It seems your company is one of our choices. But one more thing I'd like to

know is your financial standing.

: | can assure you that we have a sound financial standing. You can consult our bank,

China Construction Bank.
Thank you for your information.

Not at all. We look forward to your positive news.

Dialogue 3

A:
B:

Could you tell me something about the organizational structure of your company?

OK. Mr. Smith is our managing director. He is responsible for running the company



and is accountable to the Board.

A: How many executive departments under the Managing Director?

B: Four. Human Resources, Finance Department, Management Services Department and
the R&.D Department.

A: And I'm also interested in the regions division.

B: Yes,directly under the Managing Director there are five Regional Managers. Each of
them is responsible for the day-to-day management of a territory. These are
geographically split into North, South, East, West,and Central Regions.

A: Are there any sections supporting the five regions?

B: Now the five regions are supported by two sections—Marketing and Technical
Services. They work closely with the regions on the marketing and technical side. Is
that clear?

A: Yes,that’s all very clear.

Dialogue 4

A: The well-known Wal-Mart is the world’s largest retailer. Would you please brief us
on the history of this store?

B: Sure. The company was founded in 1962 as a single Discount Store in Arkansas by a
legendary man named Sam Walton. Since then the company had been growing at an
unrivaled rate, Now Wal-Mart enjoyed a 50 percent market share position in the
discount retail industry.

A: Wal-Mart’s success today bases on its continuous striving for excellence.

B: That’s true. Wal-Mart founder Sam Walton was an ardent believer in frugality, hard
work, constant improvement, and dedication to customers and genuine care for
employees. He had incorporated the same strong ideologies in Wal-Mart culture,

A: When did Wal-Mart enter the Chinese market?

B: In 1996, the first Super center and SAM’S CLUB were opened in Shenzhen,
Guangzhou Province. Up to March this year,there are 412 outlets in 165 cities. And
in June,2011, Walmart officially launched its online store in the Chinese market.

A: How can Wal-Mart maintain its dominant position in the retail industry in China?

B: In China,we follow the Wal-Mart tradition of building our business,i. e. ,one store at
a time, one customer at a time. We strive to provide our customers with friendly

services and a wide selection of quality products at everyday low prices.

" Useful Structures

1. The store was founded by Mr. Sam Walton in Arkansas in 1962,
2. Over the past 50 years, the company has served customers and is now the world’s largest

private employer and retailer.
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