s~ BRI BN O
tEiE. BEwE=
EERES
BiE+EM=T9
st hm el ARBRA B IMxznrs,

FHEEIT IG5

35073

EVd=p

XitlahE
536603k T & bEE



& ZH5EE]
=¥ www. putclub. com

E & KK

BER % % BEE 3 8

2 R 130 B ¥ =5F
fERF HFEE HEA
FAL EREE FTME

* 201 OFTRATY

@ﬂlmlﬂkﬂilﬁ&

CHINA MACHINE PRESS

s IR B

E S

il

S
HxRE
EBricE



A A 5 1 B B K SEE NG E A RL 2016 4F 6 1251k S 3 0 i T ) e/ Uk
MEWT S35y . A A RATRS: MO, FEAEAR, WEAT, BU/AJr, B
BRI, AR T A" PEANRIT T SEE U PR LD B G R A5 RO S R
[l 5 T —Self S T M4 % 07 ik VPR A AT RXOUHEN G, 1ERGGE
AR AP R A SCR A OUR A 2RO UEEE T8, 4540 BB S R R URER
CUREASNT EWPHEVTS, XHRE T ARZ AW UHEZT R, 46 TED B
ZNHE . REBGE R B RIHES, SRS KRR RGBT RER
CHMT AT BRI T S A Ak B R R R, A B TR e R E S
BB S, R R R E R SEBRE “HRGETE” R4 T 8 BEUNG
&, phssRmEmnnkaE S, BUE R

AT B AR T H HIOES R, ETPESERERR . 4 AVRERE
RSEEAURGEASR . PORES:, £ SR, R&FHREIOENRIT I BER K
HfERFE

EBERESE (CIP) #iE

AEMRASF T S/ gk 4. —Jbat: LR
Tk S Wkt , 2016. 4
ISBN 978 =7 — 111 —53660 — 4

[.OfF 0.0 WM. QKFIEEKFEHL-WT
BECE-A¥EERE V. DH319.9

ob [ A B A3 0 CIP Bl %7 (2016) 5 088377 &
HUBE Tk 3 B (desiriis T ER#E 22 5 RS 100037 )
TS FKE R st kIR
LRSI . I+ F
6T R A PR 2\ ] B Rl

2016 4E7 A 1R - 45 1 IENk
169mm x239mm - 19 Fl§ - 355 FF

FRfESSS: ISBN 978 =7 — 111 —53660 —4

sEAfr: 36.80 I

A, A BT, BT, BT, AR T IRk
HL i e 55 P 4% JIk 55

R4 % miHiek. (010) 88361066 #lL T M. www. cmpbook. com

ek, (010) 68326294 #lL T B #. weibo. com/cmpl952
(010) 88379203 HE MRS M . www. empedu. com

T B TR b B AR 4 M www. golden-book. com



’—‘_?-‘:‘_.—-
| -}

— o

[ 2016 4F 6 R AFHEN , ANHE R WA ERREE, BT RS
K JUAER “BEXHET M CEXWET BB TR ES, RN ETE, %
ARV BB 7, 3 FRRFHE, RIFABBES . MR, XBEEET R
SLAE R R AR —— I U AMEAOT- IR PR 2 R B R A B TS, SN % A 1
SLFRESIEMMES, Bl S S bR A, B AR . AR S E bR
F R

 RRIEEETRON . AR H, 2R AR B, B AR S
B—ENER, MENE-BREERRK, 6. T, Fik, HH%. Si%—
SR T 45 3], AN b — SR 2 R B T R AR DA . SR T RE T S %
Tk A T A R KRS HE, %2 AR b 7E I AT ARk T % A
RS, HEEESERET, A TE PRI B X HE A A RN UM, X
R 5 BB 9 A R R R A A TG, EAIR 28 AP R Aok 31
(. BLSCHYBEETR AR 2T . BT ECERI AN B %, SHUREEDR
H, AR A AR AR A . AR, MR BHER T T, BRTE
FIHE MR RARE, NENEHEIRAARE, BEES, B, xR
2 RYIEERAE AR AR R R BT, B, ME TR RRE, Al
U BRVEIE RO 7 AR, AT RE SR B (0 07 1 A0 R R R & . iR
. E SRR . TED 5SS ke @k A2 i f AT R A TR SETEE & RE IR
T EEIOESR, INR bR AR . WS s R L, AT A E
TG, BXEXSER, WIFRE—A ‘BT,

Ak, WS KEAETE, WA HREREBALER, ZEVRTH “I
F" OCHFT SH5RAENT, MAMBIEZELEOLSORSEE, RRFE,
FELUG, %AMESIEAST T, HUTJLBRE T TR RSB,
FE “UKE=RAE—H 2%, BREHFERDHIAES, SHHS, WERMT
BHNIRZE S, BLIEIREES MRS . IBABER T, SR AME%T? G
27 (B GEVET 7E [ s ) 2 BT, RBERM KRS E — LM
(www. putclub. com) P& fI7ELEEF MAENSER, HEKE BN DB
b



[218—] FEZ REREREGENEAE,

“RARAZ®GXRU, diarlr, LAC VIR EIGEREH N A< AR
RASUFUR? FEARX AR WA UNGRh A — 2R el B1E do i 2 5 N 28 e 1 I U
B lZ LR SEN AT, XAERT T ZEER: B, BRI
KERAHITHAE TR T ZORA, MRE TIRKEEER (EFRCRMEE
Fehlt) , FEEEANRL, ERERENANES, THdRBSBNE. KK, Ui
VIR B AR 2SS 00T RGBS Y AR PE, WP XTI, X T EEAER AR, Ak
R AR R, BJE, BEAUE B SRR (AT LUKEBOR R FiRCE K
W) BEEESERUT AR (MABSIE)

(28] REME “IF" FEED?

CCRERE], SGENT R ROE R TSR B O TR E RIS . BT
REJIE TR, HREARTER R ERS, SRR CRYT MR BT ORI
FUNGR R RE, SR RS BRI, SRR T, b BRI R R AR
WNo A, M7 ERE, BB RIBRIE, AR E AR T, IO
BAHRVE, AMAET RS, ARWIDFRALk. Ba, BT RRTRE
Wi, A MAITIGE 24, ERAEIHRES, REMLUIHRAAR, F2R
EE 0" (RENA)

(21W=] 07 100 B#PRIR 0B — B RIT 100 &,

“JUERT, RV, 2EEEREY T LR R A RE,
2#Wi, BBC, VOA, CCTV NEWS, CRI, REI%. AT, B TH4E, BIEH
CRRVIAREEE, S, BAERRNE, SRADHETNAE. X
AR — RSB VERE W7 — (8 SRR UL * UT 100 BRHRHA JNHE — Bepf 0T
100 3" o i BT EOR 451 W ) B AR BB WAL FLAE /AT TR, TR 451
i, BTN, REMIT R, BERATREHIIE T ST aww
R AT EIR R AR, AR I M ST 0T KRR, PO, X
RRF— Bt G, W iR N R, BARMBBMITILS S T, AHBEA
MIHIZ T, TRA XA UT bR ST, 56427 B LUS AR . 2R
e, FEVTHAOBRIN, BANARARE—R5E2ITIIE, (5L LRI 5 R bk
MENREE, #FERR (RAAABKR)

[218M] OEHFA, REFEEL.

“RTiMEE, FTREAMR22BE (XMAEMRT, KETEE—T), &
WBAHCOE, FUMIEEAERT 100 5, M 2010 45 9 A I is, LT LES H I,
REBEMTENSA, Sk KE—%, REERT —NIEF, XK K

\Y



WRFFEE, AT A A X 10 FFERSCEE TR 1000 Wk, BB 100 K, XA
oA, BRFEUT BBC, BAMGREIM T, MEM, e ‘WiE' BBC T, Ml
PLES| CNN, gE ‘Wil , FEIFEMIT CCTV News, Wk ‘WriEE’ . R —4
EEAER, REEAA AR, REASRBRNHIE, RENBIKREBK, HRE
BRERBEXAT . Eit, REAH¥INERME: FBHER, BF, SENOH
B XEERANT—ESREIT A" (/MR faE)

MERENRMEMMEBRE SR T -85, Hk, EXBEEEGHCHTS
Pk, BEZEIBER B HE LB, X TIMNEEIETMS, FAHEMBN
(incomprehensible) i A SR —FBEE , A Y HEREMPB] “TERBNESRA"
(comprehensive input) , BIB&®E TMAE S HEK WS IBSHMA, T4
I, XHMBMELN “i+1 2R, i7" RRIBERAGHATE, “1" RERS
FAREREKFHES B RI\TTHL MRS, RITEFENHEANZET B
CHEFAKE, WARERME. KERERBSAER, KEES=EERE%. |/
W, G NAUCRELMER, WICRMY K. BTN ELHT S 4 H2E
FU. TGS, ARBEEFRSR. BEVREACHERET, TEASEE
., FN, PR MR EXCES, BT 0 RAREE B P AR O
FF, VRAEWT SR RESE TG 2 TR A EEE T 1, BRE R &0 A K R RE
MIFR BBEUE T ULRE I B, BJa, WS IROZET Mz Inas &, ek
BRgR>] Mt B A AT LIRE T 3, 1207 k4. BRIV R — B e it ] (A
/ANEE) SRABRE ISR, [EIa, SRR ch AR R A SR R AE, TRATIEE K L
">,

2 RKET, BEAKTR? BUTRE BRI N%4", BRARERHS%ES
PR BT — M, B—NEE, FRAMEMERMAERZAL, BPERERHA
4. W%, THEANE, BANMEIE, EEEEARILESE L. BITss
A BES R T AN B

1. SEREWT—R ST Rk, TRAE;

2. HWT—, FEDFLLH T BT R

3. XTI AEIC, BAEWMLRRERLRACASH, AMLE [ CASHEAEYT
ok, AW RUTEE TR, AEPRERE, KRBT R ;

4. EFTE, KT AR AR TR R IA I AR

5. FEEHIT—iE, BEEAWBLH yUT AN, WA Hb oy T R R ) RS
HIRHA

6. HJEHVT—, VTR NSRS TE R . EARR BT, ERE
B—3, AOREBERE, HERAEEMA LW B %R0 06, s kAR

\Y



Fik, .

EREUT R OIE TG IR < TTERNT” o U E SR KR AE T 1 4R T R AR T
FIb s AR B H i, RERE RS, — M, —DEERE
B AT A R EE IR, TRATAT LSS IR S S R
PEUE IR, IR A4, AT, TED Mk, ESATFRE.
& A\ SEE SO R i 3] Podcast SR RLEERI S Bk

wegR o THREEEE, WAL, RUETERS TR bE, RITERE®S
B — S 2 ) T L BB AT SRR S o LB b ) R B B 3 B AR
SRR DY | AT BT E A R B R KB AT AT &S, ABA
R AN T 270 . YEREIT A7 B ARG S , 3 AR AR (R FE W i 7
FOBEAAUT ST, FE R FAE YIS EET A1 f ) 9 R B R 5 A A )

BE s — 3R R, XEABR R R, MR R
HEME LD, BRSNS R, K — 05 8 R R
oA 2 00T 1y ekt (U7 1 ) DAk (WF IR E) RIRATE IR
1 T 24 S e 8 B VR T R, 2000 AEBASK, ZUCTRAR, MBI T 4% Bz I Y
AT, TR 2R EAE S RO RAR 9 BObt , o ISR . AR
BB B, Toi bR, ABARAR T R 22 0 B, LUK FE R, e
VR ik — el F I GRit i, TRKARM L. R/EZEH, NAEREAEZIL, #
Bl E 2k, KR AR E R T i R F A B I 2, MR E, HIfE
o SRR, VT KT i, T — ELA TN A EIE SR, AR P
REEIR, FHRESHROCRAEEF T .

EHhk A

Vi



A TERB TR T AL 2N RSB S RN TRk, #—RE % H
MR, SERFEIGEM . ARHEIRE R 2 A 2016 4F6 HH KRN A%E IR
W F1 I RAR AR o SRV BB T A ST S R Ay, B 3 AR/
VHEDT T, MRA KT RS 3 RAHRE 2 /M. ABEINARTIRKLT%:

WA H & bl kil & Sr{E LB
£Xf1% (Long Conversations) 2 5 PERRE (k) 8 & 8% (HRE1 4)
Wr Jifi% (Passages) 2§ WEE (k) | T | 1% (814
HEBE/PFiE (Lectures or Talks) 3 #% R (k) | 1080 | 20% (492 4)

M EZRATHR, GBI A PRRE/ PFE R4 4L 10 AR, 5 M EM 20% , ZEVT H iR
PRGN, SR H A R GBI . DR/ VEE 4 T B AN
RN Ty BN ANEHROES . FIh, B, NEH TR SRR
Hrer, BT =R AR R R UHE MRS, B ik VOA f& B,
AT DLARGE X — M AR N R B BB 2 P, AT, B =2 Bl i S %45
BXWTE, FERA R XERRT RUTREEE, ERENENRE, YR
RAPE R, ERAk, i HSBREEM AR ERE T GAE L, B R4k
ZREEF IR RAE M, ARSRBEEE, BATF, TS, K
NG TR LR R AR T BT AP R .

B RE/ WE T S RARNT I BRI BOCEE TG A A B3R R, (EE 4 K s
R, IMERRCRE M. B, PAERLIE KRR MR
WHFARIEY SHIY . PR/ PG (Talk/Lecture) — BLRFLHES AT ¥4 9 4
SR, 5 HREARK; MERE RN 4 3 b R VR, 7EE A A 3
ERA PR E R TN NARF KD, BESGFHOBR R EH T Talk 1 Mini-
lecture By /8. FEX ST J17% 1 op A 495 Pk 1/ PE 75 WT A1 76 79 O 2% R 3B 4
XREHE ERLE R TRLRTY . BEE SRR hnE, BRI AR R
Z, PHEEEREIRE, SMEEEREAPYE, XMELRCRAIREER. &
BRI A e R BB AR R A PO BB E R EAM IR A IR RN L. YRX— I 4
REBIEENT J1K 4R T B AR

Vi



PR/ PRER B A EES R, HERERKX L, dTRESE
IR, BEmHEERAT O ERE, XA R & R 17 307 UK,
EETFERARLIME, S5, FTRBMNIX . WARBRT, RERAMT2HE
%37 HAtA? BAGR? (EMANEIHEYT ) hI KEARME T BRI
PR, ABHRE A AFEFFATHE R S SR R4 . AT NG BT R L
KA L, a0, ARFRZRASLRBRFEILEHOITE T XA LM% AL
ARZS ST 0 R AL 0 B R 8% o AR R EE, WAMFIN TN R
B AT RARE AR T — R &SR

FENAZRHEL, ARG IEBA RN, BAHITH %) #E £l A%
FHEFARAMES . SBAESNEOTLS: MO, FEAR, BEAR
Wr, EUTADT, ERBGRERE, SRl SRS B K R 4R R B DR/ DA W
FyKFe, B RO TRARINT T SEIE U/ PRE DL SR 1R E A 454 BOE
TR, RS T I AT RS k. JPER AR T ET
%, WEKFRARE B RPRE . AR R SR GURA& AR UEE £ it
BBESH A PHES “UEEARIT L UOURE MR, X ERARE L T 48 TED Hik
£ APHE . ZEBSEEARRHES XS PSS POR, DRI KR
BoCr S B S . ROER “CHWTATT” BT SR A i sk R R
ﬁﬁ,§%$$ﬁﬁﬁﬁﬁW%W&%§ﬁﬁ,%Emﬁﬁﬁ¢ﬁiﬁﬁaoi&
B OCHBBEIET RET 8 EEMLIE, WHARKESMIKXES, BRI [
i, T EWEAENE, RITES—MUNRELG S AT#Ret TERER. 5 TRIARZ
B/ PR RINA, RATRE — R AR T R UR X RS H R EABH
B MR T W 1 R L AN

245 B AR LR Ak B SR E R, A URESURERIR. 2 APFE R
FUURE LIRS . MRS, FE ., EAME, REFRFEIEANRITT
HOBRL S LR

MEESABNGEST, KE—EEITRRS A KT IKY, BRERANR
JE/PEEWT A HEAL, Bk oY



= o
ol

I

Part |
Part ||
Part Il
Part [V

Part V

Part |

Part 1

Part [l

ol o o
..................................................................... 1
UERE/PEE B EE BRI -ovvernrenssonsannessvarmmanienssssscisssonns 2
BB/ PTE BT S eeeemreeerarerssrmssrnensnaessssssanessssnen 5
ST S STl bl T S e Lo alaina v s Sy dms R e e 9
RTARMENTE I coe i n chn RS e b mdy b o ey ek s e ks vusiass 15
TG T oveerernesinniieiiat i s e 22
..................................................................... 27
EIARBERD  rorasvanasonstunsessuisnssynssbundshssaspashinsesomuassonss 28
Lecture 1 YK ZE B cveveereeconmancnsenieniimnimnmiiensinenees 28
Lecture 2 = B 2B R reesbrorsssrmisssonssnnonssssorssnsssssssnns 31
Lecture 3 HFE AT wooeerermrsmemnssnennsnininniisi s 34
Lecture 4 fLBETTE  ceroveererarermienneiniiia 36
Lecture 5 AT P B coveenersnscnnesionminasssoninasserssrsonines 39
SR B et s B B e e A i s S g e 42
Lecture 1 M ceomreomnsbinnesasbessasinnionassnnssvsssons 42
Leoture 2  FE A BF Al crsrsnssrsronserensonsinonnensionsoationnsnas 45
Lecture 3 ZEE I revercererenensmeniiimsiiiniinaes 48
Lecture 4 HF AL coroeererrermsenioniiiiii o, 50
Lecture 5 B RAAE  cooerersemrioeiinmimiienimoseasiinannies 53
oy S O R S e S S 55
P et (R T R e I S I 55



Lecture 2 7‘% é» /ﬂz )ﬂ ............................................. 58

Lecture 3 44 %ﬁ ............................................. 61

Letnite 4 A ABME Lo dimtanpsbursgmesasmsismimhanersnavias 64

Lecture 5 JLBEIBIL  reervesveanornrenssunsiniovanssionsasnansenes 67

Part IV SCEEFEAR resitinsevesnne bsteiessnsserasnss bonnnsnssasonbrasnnasonss 70
Lecture 1 fEBAE R  «oveeerereesenessensississssnnssnnesnnesnees 70

Lecture 2 g—;ﬁ%ﬁ ............................................. 73

Leciure 3. A BW ' covvmmverasommirssssasvisesissosnsssssiaeipne 76

Lectitrg 4 BB Tl «xerereissnsatonaniunnimsssasisenssaniisbipns 79

Loctire 5 IR M), vuniinussdbvisssscurisiassesssidsinionisbens 82

Part V. TFREI A sevvssnsmnindinininn T T P T PR PP PPV PP 85
Lecture 1 78 ] AZ5  «ssesessasnsusncnsnsrsresnonenniarassnnosanes 85

P M 4 A e AR S R S e SR 88

Lecture 3 7L BB R coervreermmmmee i 91
Loctared’ SRR i st st s e 94

Lottine 5= MEGLILIE" '+ h s semne sin scnarniarsrnrasmraob inesve 96
T AL TR . - SO S 101
Part [ TED JEilE  seereenmssnmsmonicorccarsnnrinmsvnssnnsuosonsisnnesinnas 102
Talk 1 B|EE=F+F oo R PO e 102

Talk 2 LB cihequonssrsiivammrbaseintarsmsiasantansson 105

Talk 3 _igﬁﬂ%’j&\;ﬁ ............................................. 107

Talkd B AR J +oooovrennsssabssnionss susssmnnsspsmsssasians 110

Part [I A4 AEIE comrremeeesreiia i e 112
Talk 1 BBAEFTH «ooeeemvremremir i 113

TR 5 B HICIR M - s e riinnisiehs sl s aei v gvase e 115

Talk3 BEF—PEFEE oovcrmmmioninimninaoinin 118

Talk 4 A EH B A B o overvneremrrnreemeninsneniineens 121

Part Il SEHE S50 I E A TEEE veserorsscutnsibbnnns vavssbasarsansssssss 124
Talk 1 HEGEFEAREETAERE oooeeoeronnses 125

Talk2 B E ik 4UH ERRFEEA L URE e 127



Talk4 RELFFETEHEIBREAFER oo 132
Part IV FEA R ceeveeeeresenmmnmnmnemmin e 135
Talk 1 F 2 PR A cooverermrrnmreemssnnmses e ieeinnans 135
Talk 2 FHE LR worvrroremrseremimm i, 138
Talk 3 FAERLAR weevrevnrererrnrnrsrianittn, 141
Talk 4 45 F 35 H B coerreerrrrennsniin, 143
T PN T oveeememmmesomnmne s i 147
Part [ ZE7F T 5 veeeereneseeninaiiuniiiin it s 148
Report | FRAFEERE coovreerrrmeermnnnancnnnionnen. 148
Report 2 To M B b Ui AR 2 B covvvevnremsrimmiinnnnnnieannen 151
Report 3 B ILE R IGZ I woovvenvermeeemsinmmiinian 154
Report 4 EXM M BAETE AL eeeemmeermeesiemnninens 157
Part T1 AR ZSTRIE oeeeresersbmnevmesesnsnssbnrnmatenssomsensssnnsunasssanans 159
Report 1 S EHE AT K 4L reeeeermmemsmiemmmnnnine 160
Report 2 ZBERBIEER M oooeeeeemommmemani.. 163
Report 3 #MBA HARA FRAR wooveeemeremrmrneieaens 165
Report 4 %}mj(ﬁgtﬁﬁ& ................................. 168
Part [T FEZ R serereeeeermmnmmmnniiinn st s s 170
Report 1 EELEFMMERE -oooveerormermmmmimann 171
Report 2 [ 3 T ALTUAREF cooeerrrerormmrmninan 173
Report 3 Pk H IR T ZERL EHE ooeoeevrrrmmmermrammmmnnanninnn 176
Report 4 i R REFHET  ooveermmrrmmmensnsnsssannns 179
Part IV SCARBLHE <ooveermssemmmiiiaiiini e 181
Report 1  #ah RL A IR S A AR coovermmmmmmmemmmnsnnennnaeinn 182
Report 2 EHEH AR ZHI -oororeemrmrmememmmnnninn, 185
Report 3 IHBA L I «ooveeeererrermimninii, 188
Report 4 B AR EALFFEA crorereemmrmmm 190

Talk 3 #ZRWATHERBREFEEBEK s 130

X



gﬁﬁﬁ LR S R T TR R NS 195
St RN IR T v oneiasivessiusssenmasiinssisnssssssvses sosas 196

B3] — 87 H JE ST BT veeeersorssvsnnavearsosierasueneecressnnenesnss 198
INBHETINT LG Z] — evvvervrnrrernneiir e 203

B 5] = h T TR v e e chaans b ssia veve s s e 205

KA S RHHANE H IR I = o vviviusvaisvarumssaimsisntbnaspssnsiinbsrs 210

B S S B K JREAT vrroosevvvrion sinsevaniessova vt sbnansensnsnnns 212
ISP FI R LR ST Y wvvvveomvemrnnine ittt 217

S SR I T MR ot s omenme i g piisa b sdanumonisis i sed v 219

VAN & 1 B LU L ) b e R P S RN 224

5 5 BT B B S B A o1+ soaeensonannn nosinmsenmananrarsasinn cas 226

B EBRINT S RIBIGE T 75 cosvesvavavusnsesvonsssionsssinsnsraasnosanossas 232
ﬁﬂﬁ%ﬁﬁiﬁﬁﬁ ................................................ 234
INBHRTINT RG] A cvvererersnrreonsieiiniiiiniia, 240

8 31 ORI S T B0 s sburseto sins verbmrannsna mxser suianss vasen 242

A RSO I R 2L e it e gnas st v v eassaness s ins 247

B 55 I B Rl o sk rrsnosis sk nngmimira s st st e e i 249

BER 1 SR/ BB HITT BRIK e vorevrveesmmnsosassossaseasessmsnenassnnenss 954
MR 2 HE U/ B A A A ceiierrniinimierirninneeruresiraresstnnanonannnesns 274
SR 3 BRREAGIENIRIEL -t - 0o shacnecnnren sansvnon osionnioanenansnsismesms vl mbsases 280



T =
A %

ARTRAEASH. FEFT T WA/ RRD S, FRER
KIETH BT, ROTERE W E AR

L TRIE I/ R M
REREH R/ AERRENE TR A,
LRI/ R R T AT

RS FE B/ NG R R NES T,

W N -



Part I {JF R/ UE IS I 45 K 5 1

SR B/ PRS2 WU/ VRGBTSR A B R LR A O R K 1 R
X, RABANEHI R AREEMRNHEWRE 0T, Wik g
A BT RS S, A ERCR .

— BT HISGEVR /U — Bl Ik . B, SR=HA4R, A B
(BER) —4r (W) —& CBS)” WEMAR, Rl &5 kR B R 5
— MW R R R B XA

PRV VG T kW AT SN, W/ RS AN S (&, B0 R
A, EREMGE, UFEE/ YRR, Hlm. '

Moderator ; Hello Ladies and Gentlemen, it gives me great pleasure to introduce
our keynote speaker for today’s session, Dr. Howard Miller. Dr. Miller, Professor of
Sociology at Washington University, has written numerous articles and books on the
issues facing older Americans in our graying society for the past 15 years.

Dr. Miller; Thank you for that introduction. Today, I'd like to preface my

remarks with a story from my own life which I feel highlights the common concerns
that bring us here together... (CET B/ ##/—)

M EGIRATATLAR ), EHEERIFHEE, FRAE—BEE, #87T EA
B 4 “Dr. Howard Miller”, 5 fi} “ Professor of Sociology at Washington
University” , 574085 iR “numerous articles and books on the issues facing older
Americans in our graying society for the past 15 years” , i A K15 B oI B VEEVEEER
HE, EUFARBTFR S0 F -5 A B g SRS A %

BT AR B R, TR ERE AR/ S AN B S A, £
ENEA R EE, AR/ PHELARRT ARy, 1B/ oe a2 56 7
TR Z A, AR RIIVHE, PHEEFFRE R A X Z AT R, l4n .

I'd like to look at a vital aspect of e-commerce, and that is the nature of the

product or service. There are certain products and services that are very suitable for

selling online, and others that simply don’t work. (CET6 BAHAI=)
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I'd like to look at a vital aspect of e-commerce, and that is the nature of the
product or service. There are certain products and services that are very suitable for
selling online, and others that simply don’t work.

Suitable products generally have a high value-to-weight ratio. Items such as
CDs and DVDs are obvious examples. Books, although heavier and so more
expensive to post, still have a high enough value-to-weight ratio, as the success of
Amazon, which started off selling only books, shows. Laptop computers are
another good product for selling online.

Digital products, such as software, films and music, can be sold in a purely
virtual environment. The goods are paid for by online transactions, and then
downloaded onto the buyer’s computer. There are no postage or delivery costs, so
prices can be kept low.

Many successful virtual companies provide digital services, such as financial
transactions, in the case of Paypal, or means of communication, as Skype does.

The key to success here is providing an easy-to-use, reliable service. Do this and

you can easily become the market leader, as Skype has proved.
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Products which are potentially embarrassing to buy also do well in the virtual
environment. Some of the most profitable e-commerce companies are those selling
sex-related products or services. For a similar reason, online gambling is highly
popular.

Products which are usually considered unsuitable for selling online include those
that have a taste or smell component. Food, especially fresh food, falls into this
category, along with perfume. Clothes and other items that need to be tried on such
as diamond rings and gold necklaces are generally not suited to virtual retailing,
and, of course, items with a low value-to-weight ratio.

There are exceptions, though. Online grocery shopping has really taken off,
with most major supermarkets offering the service. The inconvenience of not being
able to see the food you are buying is outweighed by the time saved and convenience

of having the goods delivered. Typical users of online supermarkets include the

elderly, people who work long hours and those without their own transport.
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