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Book One

\sk, Ask, Ask

1 The greatest saleswoman in the world today doesn’t mind if you call
her a girl. That’s because Markita Andrews has generated more than
eighty thousand dollars selling Girl Scout cookies' since she was seven
years old.

2 Going door-to-door after school, the painfully shy Markita transformed
herself into a cookie-selling «/yam0 when she discovered, at age 13, the
secret of selling.

J It starts with desire. Burning, w/ite-/ior desire.

4 For Markita and her mother, who worked as a waitress in New York
after her husband left them when Markita was eight years old, their dream
was to travel the globe. “I’ll work hard to make enough money to send
you to college,” her mother said one day. “You’ll go to college and when
you graduate, you’ll make enough money to take you and me around the
world. Okay?”

9 So at age 13 when Markita read in her Girl Scout magazine that the
Scout who sold the most cookies would win an a//-expenses-paid trip for
two around the world, she decided to sell all the Girl Scout cookies she
could — more Girl Scout cookies than anyone in the world, ever.

i But desire alone is not enough. To make her dream come true, Markita
knew she needed a plan.

1 “Always wear your right clothes, your professional garb,” her aunt
advised. “When you are doing business, dress like you are doing business.
Wear your Girl Scout uniform. When you go up to people in their
tenement buildings at 4:30 p.m. or 6:30 p.m. and especially on Friday
night, ask for a big order. Always smile, whether they buy or not, always
be nice. And don’t ask them to buy your cookies; ask them to invest.”

& Lots of other Scouts may have wanted that trip around the world. Lots
of other Scouts may have had a plan. But only Markita went off in her
uniform each day after school, ready to ask — and keep asking — folks
to invest in her dream. “Hi, [ have a dream. I’m earning a trip around the

world for me and my mom by merchandising Girl Scout cookies,” she’d
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say at the door. “Would you like to invest in one dozen or two dozen
boxes of cookies?”

9 Markita sold 3,526 boxes of Girl Scout cookies that year and won her
trip around the world. Since then, she has sold more than 42,000 boxes
of Girl Scout cookies, spoken at sales conventions across the country,
starred in a Disney’ movie about her adventure and has coaurhiored the
bestseller How to Sell More Cookies, Condos, Cadillacs’, Computers...
and Everything Else.

10 Markita is no smarter and no more extroverted than thousands of
other people, young and old, with dreams of their own. The difference
is Markita has discovered the secret of selling: Ask, Ask, Ask! Many
people fail before they even begin because they fail to ask for what they
want. The fear of rejection leads many of us to reject ourselves and
our dreams long before anyone else ever has the chance — no matter
what we’re selling.’

11 And everyone is selling something. “You’re selling yourself every
day — in school, to your boss, to new people you meet,” said Markita
at 14. “My mother is a waitress; she sells the daily speciv/. Mayors and
presidents trying to get votes are selling. One of my favorite teachers was
Mrs. Chapin. She made geography interesting, and that’s really selling. I
see selling everywhere I look. Selling is part of the whole world.”

12 It takes courage to ask for what you want. Courage is not the absence
of fear.’ It’s doing what it takes despite one’s fear. And, as Markita has
discovered, the more you ask, the easier (and more fun) it gets.

13 Once, on live TV, the producer decided to give Markita her toughest
selling challenge Markita was asked to sell Girl Scout cookies to another
guest on the show. “Would you like to invest in one dozen or two dozen
boxes of Girl Scout cookies?” she asked.

14 “Girl Scout cookies?! I don’t buy any Girl Scout cookies!™ he replied.
“I'm a Federal Penitentiary warden. 1 put 2,000 rapists, robbers,
criminals, muggers and child abusers to bed every night.””

19 Unruffled, Markita quickly counrered, “Mister, if you take some of

these cookies, maybe you won’t be so m¢an and angry and evil. And,
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Mister, I think it would be a good idea for you to take some of these
cookies back for every one of your 2,000 prisoners, too.”
16 Markita asked.

17 The warden wrote a check.

(751 words)
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Book One

I . Read the text and choose the best answer to each question.

. Markita achieves great success in selling Girl Scout cookies because
A. she is smarter than other people
B. she is extroverted and outgoing
C. she has discovered the secret of selling
D. she has dreams of her own
2. Markita’s aunt’s advice includes all the following except
A. ask people to buy your cookies
B. ask for a big order of cookies on Friday night
C. always smile and be nice
D. always wear the right outfit
3. Markita was once asked to sell Girl Scout cookies to another guest on a live TV show and the
guest was a
A. geography teacher
B. warden
C. waitress
D. producer

4. We can infer from the passage that the guest finally agreed to buy the cookies because

A. he found the cookies delicious

B. he was impressed by Markita’s eloquence

C. he was asked to do so by the audience present at the show

D. he was convinced by Markita’s sensible remarks and her spirit of persistence
5. After Markita became famous, she did not

A. speak at sales conventions

B. star in a Disney movie

C. get elected president of the Girl Scouts

D. coauthor a bestseller
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6. Which sentence best states the main idea of the passage?
A. Markita Andrews is the greatest saleswoman in the world.
B. Markita Andrews realized her mother’s dream to travel the globe through selling Girl
Scout cookies.
C. Good advice is of crucial importance to one’s success.

D. Desire, planning and keen observation will yield success.

generate transform merchandise adventure challenge unruffled  evil

1. Inthe 1980s, he began his own haircare products.

Tourism income for local communities.

After two hours of intense questioning, he remained

As a young man he went off to Africa, looking for

In the last 20 years, South Korea has been into a major industrial nation.

Holyfield accepted Lewis’ to fight for the title.
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In the movie, the hero has to rescue the world from an scientist.
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R ecession Hits Social Security Hard

Geithner' unveils report on entitlement programs’. Social Security
trust fund’ may be exhausted 4 years sooner than earlier forecast.

Medicare’ is much worse off.

By Jeanne Sahadi .

1 The recession has taken its toll on Social Security. The officials
responsible for the program forecast Tuesday that the Social Security trust
fund will be ex/iausred by 2037 — four years earlier than estimated last
year.

2 The trust fund reflects a $2.4 trillion surplus paid into Social
Security over 20 years’ that Uncle Sam® has borrowed, spent and
promised to pay back. Trust fund exhaustion represents the point at which
only 76% of henefirs could be paid out.

3 The main reason for the change in forecast: Demand for benefits
has grown while money paid in has fallen because of growing
unemployment and new tax breaks in the economic stimulus package
passed in February.’

A Since the start of 2008, 5.7 million puyro// tax jobs have disappeared.
And another 4.3 million jobs are being filled on a part-time basis.

9 In the nearer term, the /rus7¢es estimate that Social Security will take in
fewer taxes than the benefits that will be paid out by 2016. Last year, they
estimated 1/i¢ near-rerm shorifall would oceur in 2017.

i Those who describe Social Security’s situation as a crisis point to the
2016 date as the most important, because that’s when the government has
to start paying the system back with interest.

7 “When Social Security needs to draw down the ‘surplus’, the
Treasury will have to borrow money, raise taxes or cut other spending
in order to redeem the I0Us",” said Charles Konigsberg, a federal
budget expert at deficit watchdog group, the Concord Coalition’.

fi Others, however, say that benefits can be paid out in full for the
next few decades, and that the Social Security surplus has helped the
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government avoid borrowing more than $2 trillion over the past 20 years.
Regardless, everyone agrees it will be easier to address the long-term
problems sooner rather than later. In the meantime, there is no
threat to current and 1-to-he retirees’ benefits.
110 “Despite « that Social Security can continue to pay full
benefits for nearly 30 years, the sooner action is taken the more
options for ref(;rm will be available and the fairer reforms will be to
our children and grandchildren'’,” said Treasury Secretary Timothy
Geithner, a managing trustee of the program.
Social Security benefits represented 4.4% of gross domestic product'
in 2008, but that share is projected to rise to 6.2% in 2034.

One way to understand the extent of Social Security’s shortfalls
is to consider how much more payroll tax would be needed today for
the system to achieve actuarial balance over 75 years."” The trustees
estimate the current 12.4% payroll tax on the first $106,800 of a worker’s
wages would need to be raised to 14.4%. Or it could be done by reducing
benefits by 13%.

But no one is suggesting such abrupt changes be made. Rather, a

combination of measures ;/izsod /i over time is the path lawmakers are
considering.
14 One of the factors causing the long-term shortfall: Americans are
living longer. That’s why the American Academy of Actuaries" is
advocating that lawmakers gradually increase the age at which a person
can start collecting full Social Security benefits.

5 And during the 2005 Social Security reform debate, the notion of
progressive indexing'® gained some political /ruc7/0n. Progressive
indexing means that benefits of future high-income retirees would be
indexed to o~ rather than to wages, as is currently the case. That
would have the effect of reducing benefits from their current promised

levels because inflation tends to grow more slowly than wages.
Medicare: No easy solutions
The recession also hits Medicare, which is in far worse shape than

Social Security.
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