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Tourism Destination Management is the coordinated teaching material package of
comprehensive reform of ministry of education tourism management and the 13th national five-year
plan textbook of country university tourism management major. Tourism research has developed
from the research of tourist elements to the research of tourism destination which owning various
elements. The construction and management of tourism destination has become one of the
important topics of tourism research and tourism development practice in China. This book has 11
chapters,it around tourism destination management, expounds related researches of the concept,
components, types and stakeholders of tourism destination, and further analyzes the development
and planning of tourism destination, the human resource management of tourism destination, the
service management of tourism destination, the tourism destination marketing, the security
management of tourism destination, the influence of tourism destination development, the
informatization management and wisdom tourism of tourism destination, and the tourism
destination development under the new normalization etc.

This book can be used as professional teaching materials of tourism management of higher
education, humanistic geography and urban and rural planning, geography etc,and can also be used

as reference for tourism enterprise and related personnel.



Introduction |

M ERRR S W AKERUILBERT M E2REFAME K. L AIHA LT ARG R
Ao E B C B BEAR R R W L 8 ST 0 R 4 B AR B T Y SR Ik AN BB AT AR
AR A5 M. HBEETL RE B R R R PLE AU K R BRI % BRI R R /R
EE S Y T A Eo LN - B SN SR N Pl | i 6 DA = O e A e Ok = Vb
RN RS R B RAFRHESIME A . FEBEE o B R 7 & R AAR 89 A W7 5 K R SR iR 8
b % F it 45 28 v R A A BT RO T 4 BE B Xt A HE 3h b B R W R K
H NP ZE T, LA 4 b 35 S i 7 ol bR R SR A A TSR A K .

HEE 2012 FE A RS & FFRAR L HF Q012 ) HiREER LWL EARS
THREHAB TN —RREL L, RN FRERFEE AEEEASBREATSERE =/ _%%
. XE®RE.FHOEVEZABRNERRKRFEEEEB ST WM RBRET RIFHEET
BEHEYL, EREEFE 21 HaRETWRFRIEAA L E T RIFMRRER . EREXMIKIFE
FEFRERBMMBRFEAA T RABERKAOERT FRICESERE R R RILB, ¥ 5 iRk HF
W N T i el B & R AR IR A M AA BRIE RIS ) R LRI B E R REAEMRSE 2
J5 % K J B B ot R e o SR A R K M A ¢ 4 5 v AR B R U R R 3 = R B
WS A IREEHE KRBT E.

ETH.EHFPRSERREEELLUHFRIZASHRAZIFFMES T TR
K2 A IE B T P — R R K T Y i 3 B AR I R 2 4 U\ BT R U B AR R 2 Rl Al
S N T 1 A = AR SO R B R AR, SR S A 41 G 45 AR 4 T O T SR B AR U A B R
WA+ =R HARNEM”. ZEHMEETHRAS LRERMREER B FR AR AA 5
FHABMEARE  HAABETRREEELC VAR GZAERE L AT ERERR B RS
HORR, ASE S HGE R S B H — R B R AR REFE RS EHTFREM R
HENFE. ZEHEM BB FT IR SFFRRFEERL L L HFER FE L4 34 b ik
e EFNLAISEK PHTFEK T AR E =L I 86 K2 R i R R AT 5T B Be < 5 B R
AT B E . FR S T 2 EEE RS AR L L& FEERM B ER LA
M — BT % OW . LB W47 b % 5 18 S0 % i Ui 5% 25 fin 5 4 458 .

T HObE I 3 R SR R B R AR, 4w S E BA B R T BA DA P A A BN A BT, S R B
AR KB BIET M . BER I, B AR R L 2RO PR RO R W R L2
PR IR, 7 MR B R RS A TR R BT ROR , A E ool B Bkt T 5| S 4
23 FREUE RS AT S RS E R RO MREG, hRELTF B RE A



I ‘
)0 B & E l

SCHF . G E B BA SR i U 2 S A AR B BB S R BA A A P R B R R e T
S B HR  T E RS SE I BA . 7R SR N A b 85 S BRI S A DT SR il 90 B8 R LUATR
S LB RN TR I A AR R N B A 4R B D AR

TE R IR 2 H R R U A R M BTE S B8 BT iR e A B Ob T 5 DG C R e A BT K
BRI 0 » 9 5 — 25 JO A O R U BOBE R — U ) AR R R — U A S, RAE R
Wete R 23 ik e 4 b G A0 RRAL A9 3L [ SE 85 5 1. A B M B AL SURK Mg 5 Hh i
R ob o 45 2 TR Wl 9 e 2 B AL ORGSR SCRE S AR B — R BOAH ! A X B UM AR N
W2 Rl SR S X i e R TR T T S 4 2 T Y R BLIE Y 37 4 A ol T W B A M i B

[AR

MBRES
2015 £ 7 A



KREZEUFE I 30 ZENER. R NDMARBERNETKFEAT BEFRT,
2010 4%, WEC O HE R — KR ik, BEERE 255 EREA KK, HRAE S
W A 1984 4F1Y 0. 2 RIY K F 2015 4R R 3 WL K T 14 £5. ENBFE B 1984 424 2 {2
ARG KE 2015 48 40 (L NI KT 19 £, 85 B 500K e J 2 A B9 € P 1 i 30 & R 41
2016) % /R » F [ © A i 5 J R B0 & N AR WP T 3% . LRI - i SRR U 4L 4 F 2016 4F 4 H & A
et 2015 47 1 [ P i % oh 8 3 U ob [ 0 3 & B0 R 5690 J7 AW R E SO e ER A K
Jifk U7 H Y K

HAL REABRYPICH 115 X,2015 4 8 AW FBREIMAT TR TR T#E— S RH#IK
Uie B BT A 90 TR ) CLAR fay RO D)) » 4 b S5 il 5247 PR Sl o A 2R 16 1 3 7 A
BT AT ARG SEPR S O HOE AL R B R FE R L HE NI TR BT 4 5 A RS & S KR BE
NG A AR . RO G5 & e T B m RN, So 5 A b LR R CH O L
TOERBGBRVE AR AR T AL SE 11 A e B R, 3R SR A A 1 I 3 5 A
BT SEAT 2.5 KRB O [ BRI E — 28 4R 43 1 P R ] 4 i

F 15 © AR PR BE (B AR, TR B AR A4 T 9 45 4 e B L 22 B R T X Y iR U O K
TR 28 = R 7Y f14 e JIN AR » A B 355 7t i e S8 Ay TR A A SR 7 Ll R A R AR AR B il
f14 BE AR 25 b B BURE ML A8 i 37 38 0 G 90 3 45 U0 o 3, PR 3R 0 i 98 I ) b B R A B R
THic s ) 4 AR 95 7K P FL AT FE R G R 5

i e 27 B E 7S L 20 DA G 98 32 3% B 90 4% 1) 46 5 4% b ik i 2 3K 2 [ B iR 8 ) 9 B IF . i
Ve H 0 st R iR 0 B 0 H R 2 R Il A R R R U B R AR R . ik H R A
AL PG AR B AR W AR A6 5 AR W Bl B R R OG R BT T R M, R AR E
iR H A2 RS A TR AE R R

A4y 11 B, o3 5 B SRR W A s B L R R W H A BE A ik UiE H A A R R
F R B A3 22 iRk H I R 25 A D F BS540 Bl R T iR i H i T & 5 M
Sl i E Ao Ha N g R IR B L A 3t AR 55 A B LI H R 3t B Lkl B RO ML 4
R LR iR B A MR B ST L B A b B A RS R B S R IR WE B A9
K IERITEOL .

A A AR ERIEERA S EI RE,, B LR %5 M. FURERMBFHE T2
TR AR KRR R KRR K BER FLESE5THRAETNRE. &



BER 2 4 & P BT A AR AT T SRR R R SO A B AR . i TOKOR
P BR B P X S 71— S ), B K& A F B

TR AR AR K 2 i T 27 e MR B8 AL R0 5 3 X R TR 5 b O R S ATT L A T 1 A A B I B AR
RETREERWENL.

TRIAHAE T RBER S R 2R W 400 48 O A 43 9 AR AR B S 8055 30

i H
2016 4 8 A



Contents |

F—E REBMESIE

Chapter 1 Introduction to Tourism Destination

& 3% B R A

|
o

(1] Concept of Tourism Destination
=% #R#%BHRHREE

2] Components of Tourism Destination
BT mHAGkRSRX

(3] Types of Tourism Destination
FO¥ AREBORTIER

(4] Theories of Tourism Destination

FE RFEMMFIEEXE

Chapter 2 Stakeholder of Tourism Destination

F—F ARBEAHREZBF/ATALERR

(1] Government Action and Decision of Tourism Destination Management
F=N RBEATAFRL

(2] Research of Tourists Behavior
$Z% ABEGRAERERAEL

(3] Community Participation in Tourism Destination
FOY RHEBGRLLZEETR

(4] Enterprise Operation and Management of Tourism Destination
$52% EBRABEARABZADHREE

(5] NGO and Tourism Destination’s development

F=F REENBFESHAX

Chapter 3 Development and Planning of Tourism Destination

F—F #RHFANRTRAESY X

(1] Survey and Classification of Tourism Destination Resources

/2

/5

77

#9

127

/28

f29

/32

/34

/42



%
(1)
=%
()
=%
()
Hoy
——

=%
- @
=%
= __..__e
PR
(1)

b <
%
m
=
&=
I}

W

AR AF B0 3 8] 45 A HL X

Space Structure Planning of Tourism Destination

AR B 6 3R] 7

anning Method of Tourism Destination

FME REENEANTREREE

Chapter 4  Human Resource Management (HRM) of Tourism Destination

AR B A TR B

Concept of Tourism Destination’s Human Resource

ARaF B8 A A TR IFA

Human Resource Development of Tourism Destination

R B R RA S TR E R

HRM of Tourism Destination

FRE KRIFEMMRSEE

Chapter 5  Service Management of Tourism Destination

ki B o W R %

Tourism Destination Service

AR B B W B RSk &

System of Tourism Destination Reception Service

AR A B8 b RSk A

System of Tourism Destination Public Service

LR E 3 &

System of Tourism Distribution Center

BAE REBHMEH

Chapter 6  Tourism Destination Marketing

R B &9 M 3

Tourism Destination Market

o B 6T Rkt

Design of Tourism Destination Image
KA B M o iR
Constrution of Tourism Destination Brand
R B0 M A R s

Marketing Strategy of Tourism Destination

/55

/60

/70

/73

/76

/82

/84

/87

/89

/98

/101

/107

/110



FLtE KRFEENHBREER
Chapter 7 Security Management of Tourism Destination
x5

F—T HRHEAHRZLEBME /120

Concept of Tourism Destination Security

$o%  AHBRELTY /124

Security Precaution of Tourism Destination

® |

TORBBEWMBRELEE /126

Security Response of Tourism Destination

%@;

® |

FNE RFENEEZRHZIE

Chapter 8  Influence of Tourism Destination Development

F—F  RHFERREKG ERT A /132

Positive Influence of Tourism Destination Development

#

=

AR PN R R AL /137

Negative Influence of Tourism Destination Development

AR E AR TRHRERE /141

Sustainable Development of Tourism Destination

® |

%

I
<

EFAE REBNMEEALEESEBKREF

Chapter 9  Informatization Management and Wisdom Tourism of Tourism Destination

B—F RHERNREEREFERERA /148

Concept of Informatization Management and Wisdom Tourism of Tourism Destination

%5 BRI ARE B M E TP R R A /156

Wisdom Toursim in the Application of Tourism Destination Management

F+E FESTHREBNMER

Chapter 10 Tourism Destination Development under the New Normalization

4
e @
<%

F—F HEESTHRHEDNL /162

Tourism Destination under the New Normalization

HEESTHRBEEFRTAEEH /163

Development and Marketing of Tourism Product under the New Normalization

FoO#EAET RN B G RZER /166

Construction of Tourism Destination under the New Normalization

Fwyt ABAEBEAGRLE /167

i
e

I
® |

® |

(4] Global Tourism Destination Development




Gk R
¥ e "

FAT RFAHBATRTEE
5]

Creative City Shape of Tourism Destination

Ft+—F =ROISH

Chapter 11 Case Analysis

F—F w5
(1] Case Analysis of Lijiang
=% ENTEFI>MN
(2] Case Analysis of Xiamen
=% ERBEEH N
(3] Case Analysis of Wuyuan
Wy BETE SN
(4] Case Analysis of Xi’an
ARIRFE LR

Reading Recommendation

$ 2% 3Lk

References

/168

/178

/183

/187

/192



F2RKEEHH? RAKRBEENHERLEDPLER? KiFE
REAMERZNEN? REENH S RBERFEATEA? R E KKK
RESWABKEMKREE N B IAMRKR? ENKERS ETHR
HETERAERKFEHHZETAL? X LAFE RALERAN
IR 4 2 A BB 3k i B R LA R R R e T B, AT 4B K
WEABAXER,

BRAAFFY  ER¥BUTHRER:
L ki B oA

2. iR EEHAMREE;

3. FEWHLEEKE;

4. RIEEH N HEXFRER.




S —+

G g1 RS

— ki B B E X

Pr iR i i E A i, 2 W | 3 AR SV S B S UL Y A T . iR 3 3 3 2 U
I B 3t A X 0% S R L SR AR U R I BT R

M AL GER R e BRAE R kil H A b 58 22 2 DA Ml B0 R S ESR BEAT 43 26, bL B4k B 7l
WA AT e . YRR AR L FAA IR e U A B S A R S Bk
— S R4 i # AT LSO e W H B 3 . MR . P R B Ll 04 3% B K R R U H I bR R
— A AT WU A AR . A A RIET (20000 48 e W () 1 P 3 1L 18 A Sk — AR SE 1 £ 61
DX IR o £ 2K A KSR PR T B B A — D UM RE S 3 A B RE R A0 7 o2 HoA
G5 — i i ol A B AR 5 B Hy 58— A H A b A AL Ok X X AN DX I AT A . HMAOR B i
e 0% 3R A2y S DU JURP S AL . S5 5 LR U % 3t L ol i i i e L R i e 1 3t
0 X 38 R i 3 Y

2004 4 T F ik i 21 ZUAf U thoKE i e ) 0 3 S ) 7 ) A 3 A4 % ] P OF- 2 A
B R — W L X A )6 6 i W 7 b RIR 55 Rt HL A b B DX BRI AT BUAR £ R L AT LA
AL 5 W T S 5 < 3 A Ty 1T B EROK A B B S 2 TP 5ORUR W A 6 R AL . AR U8 41 2R
U L A1 8 Oy A TR S ORIV » 63X 18 S rh W R SE TR 4 3t B W A 3
GIER TPy

PRAENI (1996 fi i+ ik e H F) 32 ik 87 &5 450 B 06 2 (9 3ty 2 4 BRE 6 76 — s st B s ) I
i U 9% 0 S L L ol B B M R R — K R AE— R . A RUEE(2002) $&41 , ile U7 H 1)
o2 — A G — BARTE R 9 R I W 51 W0 B T R GE . DA s ) ROBE A O 5 42t 4 of i 28 H
A AT LAR 73 A AR R . — A E A — A DX — A Sk — A L i i e 5 X )
AT DU R e H . A —E T SC R AR R U A st R ik 0 7 o AR 0 AR 55 15 U 2 A B0 R 4
AR,

) P b 3 o i T A 3 6 R SC A5 AN A T T L A2 2% A S [a] 9 0 B A, (H A i B A 40 i
YL — Ty I B UE R34 D R 1 9% A Y B 5 T T X L A S A A R e 30 T
P& 5 WK UHF H A5 R U T 2% 25 0 AT R AT S LR R O 5 5 — T, kR B Y 5
BT KT /0 K 38 TLAS B 58 IR DX — NS o /s 28— A il B X sl i S5 . [l i
i 1P 3t 01 DR 2 el i 4 356 T e 28R X AR R i O 5 4 L

AR LA E e mT USR5 FfR s SO ik e R0 R B 0 R — i MR U7 R
B 71 7 I B W6 A R E iR W H R B £ OB TR R 51 0 i D8 5 N AR 5% A R 10 %8 ()
£5.

@ FEZBL iR H AR e[ 2B K. 2008(4).



ki B B35

N AR

(=) 2t p ey A&

XA X E SR S 5 — - ik Ui H A 0 T TAEH A B IR B i i, sk 2 A 3 T8
ey B s, (HE, i TR IEE — 28 G mo &, B PRI H i 3 2R mi sk b0 & 17 /i
F H s 2 H 9SS . W B, — VIR AT 45 1 A st R R AR il it E
) M 5 3 J— A S E B X SO

S5 ikl B s IR R R AR, Wt R UL, N HM R MR B E EEM
MBS AER L RN TSI E LM A i tmi T2 skt 5 & E & R ik il i =4
HEAHM B ORI EZ2MH AL, &N AERERGEE. S HHEEEEEREZH
R

MH 3t 55 7 T A 5C R R SO RTE B 1S = AN B TR e A M A b ) B
B MNEAKRTE AL H i kb2 b 04l i) 7% T A b, A 0 2 5 it J2 L 5 PR i ) & T B
Hb o AH 22500 B — A H Y 3 A< B B 7 U5 0 i A 5] st g At 6 B A 2 AR Ok & TR 1
ot BB BT IR 5 E A 5 A S SR R AR TE . N — b R R I AR K
Ui, — A EAE R LA KR . AR B SRE A  H8E R DL AL .
F P F 2R E R, &R E R A SRR T —H ik e & AR

(=) 23\

4R it 387 ok AR R At AL R U AR 7 A 9 RO H L IR T B T 3 S k. 2R
W—T RIS .

— e A L« B3 EOR AR W A I SR AR M. BB R LR A il U A A A R
FEFL A 9 A 114 5 10 3

TR A R R A M R R U 9 B R M. X BT UE Y R
— BT A 110 2 S 3 X AL T MR T A A R TR A M, R B S R T . U X
T W B 37 100 S AR WP A RE SR A 40 1804 iR 90 10 o e 5 K AL 1 SR 4 R — 0 AT BA
PR 5 Hy ST R B & M R

SR EEH . A S B R O M 3t T, SEBR B AR BT S R R U H A, T
ST HASE AL B IR T — AR WA Bt . ek A )R L BLSE R R ST — R R
B ey i 0 KRR B i B B A A 2 2 — tt?iﬁ”&%lﬁé’]ﬁﬂ’]iﬁo

PO S B . A IO A S A TR R — T A S [ Y — 1 i B S M AR P T
FE B O SE KA AR 2 A OB R T X i Z A B R B L R . AR L K
A BBk 2 H A A4 AR DL 51 7o (E kTR RO 3T BT LR L A BT — A i B R R
i .

M A b B H A it 3 oo 85l B G HO ) B s B T AR A — AN U 3 2h ) 4l AR L
a] LA 5 R 5 A 45 a0 T L 7R BRI b BAT ST MR S A R Y b A DX R BRATT
X S 0 — A TR AL B BE A L LR TR ATTREAT LAET AT T R AR B — DS I
aof 558 3l B F L O Y DO A ATD B 8 3 — 20 W 7 L AR 2 32 SR R T 5 35 AR L




o B Ty L 2 Bk — AP BRI L JE A Bt AR O I B AR B . AR B i B B BR T %8
FHRBERUNEMR S| 1 250 T ZHTIE H 609 9 200 1 7 i R i R BR 1

= BEHARK

MBEEE B R 7= B M B R H B AU — D R 45 R i R 55 — AN R T
Yiit o 0 M S A B SR U R M L S X R R Y O R R B W R W 7 L B R R
FIERMERER, NI R B e 1 B B xR — N d g R,

YEN 7 — AN R I i, B2 B B X B & R AT A B . WA S & Wi
Xt ALY A R & T S A B R M5 B A SR I TR T 2. B Y X LA AR
FUEBLSC R S B # H B, o 2 LA 52 O™ it B R i AN —BR . X — AR L
%ﬂﬂ?i?%%ﬁ%%%%Z@J@ﬁ@ﬁE%ﬂ%&i?ﬁﬁﬁﬁ%ﬁﬁ%@—oﬁ

FUZEAE ROBES , iR Uie 7= il TR B B SE O BE & (H R EFH B B X 2 2 H
IE;&%H‘J?EEM o XA XS T JEF A R 2 DA AR I AP S F R 5 DA RS S B R A B

BRI EIE R FTTE . BRI H A& 28, Ik 1-1 frs,
R1-1 RFEHMBE RS S

o ,Emmwuﬁ~¢§wmmﬁ&mﬁzﬁ~¢ﬁﬁ 4
RS ERAMEN R S ER EERBRE— A ERNBY,O
N 1548 2 0 M DA 0 050 6 U SR T 5
SR =R

(X3 ==
g i W B A R R e A 5K R Bk AT R 51 3 R @]ﬁﬂ?ﬁﬁmﬁﬁﬂ:ﬁ
Philip Kotler(3) .
BRAR, ﬁiﬂm?Tﬁiﬁﬂﬁ}fﬁ%lﬁﬂﬂﬁlﬁ‘-(—-’f‘ﬁﬁﬁﬁkﬁw

Francois Vellas(l8) | o o oo 0 co oo 20 ©o o o0 Ll e
rancois VellasCR) | oy ot o0 3 50775 22 3% HA B H ) %0070

: A Bﬁﬁ i 2% 55 (The place set for the end of a joumey, or to which
Whster # Jit something is sent; place or point airied at) W *ﬁ HEgmE—1H
**““ﬂfﬁaaaﬁ~¢%§wamﬁ -

o &u&gwwaﬁxw
AR .ﬁ@@m&ﬁmﬁm&
RESTIN

5 L Bt IR A %

0 T 2 5 6 0 2 B0 DB 5 K3
#5NT (Robbing) | I HE F 104060 4 A E I 20— 55174 RO

FE #1 (Cooper, 1998

@ ZFXRIC.%H. REEFROEIMI. K. B IF K A, 1991.
@ Philip Kotler, 4. ik B # [ M]. # ZF 3%, dbat Rk BFHF AL, 2002.



