S UELBRAIE, BRLABKER
¢ EMEIMES, RiEFSPuELD
¢ EREEER, ERESALEE
¢ EFACASY, THREERRE

Practical industrial English
for foreign trade shoes and cap

SRR e I8 3k

© HHEMP3 sk PRITHE O 4R 2

e B R



S UELBRAIE, BRLABKER
¢ EMEIMES, RiEFSPuELD
¢ EREEER, ERESALEE
¢ EFACASY, THREERRE

Practical industrial English
for foreign trade shoes and cap

SRR e I8 3k

© HHEMP3 sk PRITHE O 4R 2

e B R



EHEME&E (CIP) #iE

AN FLRERDETE . ST IR/ MO S S . —
)M BRI A IR RR)T AR ATBR 2 F] L 2015.12
ISBN 978-7-5192-0105-0

[. D5 . Ok . DX Hy—fE—
i QXN G —E—iE V. D H3I

e R A P CTP B A% 7 ( 2015 ) 55 301558 45

SRS R EENR TR

RRI4REE . IER
BEgwEE: k
HAREIT: R 447 PR A
(7 W FHAGIEIGTF255 % 510300 )
=] 1E: (020 )84451969 84453623 84184026 84459579
http://www.gdst.com.cn E-mél: pab@gdst.com.cn
= $H: S HUET AN
EN Rl s TP AT BRI AT BRZS ]
R W 201641 HE 1 MR
Ep R 20164E 1 AES IR E kil
HF <. 787mmx1092mm  1/16
= #.243 T
ER 3K 19
ISBN 978-7-5192-0105-0/H- 0968
ISBN 978-7-88780-342-9 ( MP3 )
E fir: 45.00 JC ( % MP3OLEE—5K)
MAEFE #RwnRE
Bifl. 58 020-84460251 gzlzw(@126.com




prE
reface

Bifi A7 21 i A A S 57 5 4l @bfﬁﬁﬂ&hWWﬂWiUﬁﬁHtﬂ?mﬁ_fUm

T R4 U B 00 T ot e O S 5 TR N DS T 5 bk, < o [ s R il ol B 52
i 2 110 A [ A A 1 M TR K T 3 A% o i AR S8 e kbt B A TR o R/, ik
HIZ%A4 mMHL%“QE%mmmHmm%W5J@%ﬁ%m%ﬂﬁkukw
FERIE o BRATTAN AR R LAEf ML Sk 2 . 1EN- 2RI 5 N DL, 47
PRk, s, Wi 2 AR sl A e . BT LA ay 5 A D1 953 mA
UG HE T 27 SRS DI b A1 T

FESEIEE 2T Wr Ui S i, AR 277 2 H iz T 2w ke REWHEY: T 24F

geilt, WAV R, WRE TASEI UL, W SEBR AT A R

HIAHIE, ZREEHHAR K. sV REBE 2800l , (HAEANE IR AL A3 75 1t 1
%%X%%,$Mﬁﬂmxﬁi%,%¥\n%mi‘$%mﬁowTMM%
AN DL A IS BT PR ST A O A s S S IR RE S, BB GE SRR, B
RGO R TS T IS (T A SR O ,MHXMMﬁMm%ﬁ.ﬁw
PARC A 1 s i 2 A M%~AKJ%WM%%ZMO

AP RERE IR 2k, SR8 AN R 9EE AT A B N A A
i WAE, $aANFn S ANFRESE g, PRI T AR - R AR
(RS2 1 10 kA

A AT WAL G SETE FOF TR L . R EERMA R IR, IR,
G, AL, OB IE e S A R Bk b . A R



B, B TCMZ. RIESEHM ENSGEN . HEERAA:

—. WFEARMWRE R SIAT 5, Bln: 85, BFmE, N9,
ﬁﬁl\fﬁﬁ\% JUT R T HERNSERE, AUEEMEANLLFRRE-BIK

SEEAERI S TENE .

« IEAERS R TR T KER . &SEHE) S SRAT R 9 HHEE A

AJRY, DASSHY D98 “Ul” MIRE Ao

WHELE A ARPBR R, AR E I LSS a8, 6] e 2
FEMAANSE, RARERETSHET, 245 RAVEE AR DL T
ML RSB 1G RE ), SEIL R R SETE R4 T R AT R B 17

FBRTEHEM UK, BhfEra ALz, BRITEXRS) KiEEAF
IDE @

% #
20154 11 A



E (Contents | ﬁ

Unit 7 Welcome Customers -)[m{a];;‘g Wﬁ)ﬁg ......................................................... 1
Inquire Customers’ Need ﬁ”‘ﬁw‘;ﬁg Bg%;k ............................................. 5

Unit 3 Recommend Products ?ﬁﬁ}ﬁ:rﬁg ............................................................. 12
Shoes Parts ﬁ%%ﬁﬁ‘z ............................................................................ 18

Unit 5 About Materials E;{gl, .............................................................................. 9

About Quality JETF T ER «+rvrerreseessesmrsems s 29
Nt 7| About Coloms B wnmmiimnnstimmm st mmssmmamnmgismsss 37
About Style SETFFRE - rrveererssssis st 48
Unit @ Shoes Size BETF YRR «-vreverrreserserstsesinsssssssnssssssssussanssssussussissessinssssss 58

Bargaining TR - oveeveneeemrmnnee s 62

Unit 7/ Order & Deposit ‘F $_ i‘y‘ﬂ'ﬁ .................................................................. 70

About Order Quantity SETFTTBAREL +-vorvvrermssersssssssssssssnsssssisssssissinnas 75
Unit 73 About Delivery Date FeTFATFE H B oo 80
About Packing 9&3’-‘-@% ......................................................................... 94

Unit 15 Prepare Goods %ﬁ‘ ............................................................................... 106

Being out of Stock fHES - wreereseersserss st 177




Unit 77
Unit 79
Unit 20
Unit 27
Unit 22
Unit 23
‘.,Unit: 4

Unit 25

Bt s’ —
Bt —
Bz =
Bt U
B SR

ADOUE DEIIVEry B8 HE wovvveeessssssssssssserssismsssnsssss s s 121
Ordering by Phone HLFETTH --reeerermsmsssssssssssssssssssssssisssssssssssnee 143
Being on Sale JRH} ----v---eeeeeeesssmsmssmsmsssssssss s 154
SAMPlE R -+vveeeeeerereeesemssssssss s 158
Charging TATTER «----eeeeeeessssssmmsmsssssssss s 171
Comintssion Jlfswrommswaisommmi sl istomss 201
P T T L |1y | [ O —————— 204
Handling Customer’s Complaint ZbFHZ Pt fIHIZR --vvveveveeserssssessssnen 209
Thanks & Seeing off JEIHEREH---rerveerrrererrssrsmsmmsminssssssesrisisssssinanes 218

P BB HE YETARIIT -ovvosm sesemmsonssmssmoswmissusomast i maosssspssiommss s sronssissssusasnisos 230

T 1 NP FIPRSHSPRSIS BSMPRSINR < e K MR 277

e R ST, sovees bdurssn ssmasvamsmsassbompimss pnsvisRsssesssbiasadbinss vesesnsamtunss 284

B T [ cinasarsnsis siesih bsasbtonsmamms memiisme s i st A 202

- £ LR ORI B VSR et ece Y A 205



Unit 7

Welcome Customers

zge{lesclcrk %‘ﬁi‘i};‘:ﬁ !

HA BRI

— . SEHAJR Practical Key Sentences

C: Customer %E

S1:

S2:

S53:

S4:

S5:

S6:

S7:

Good morning.

WL gt

Good afternoon.
FOFH

Good evening.

W 1!

Hello! Sir.
NS wan

Hello! Miss.
12N s MAN ]

Hello! Madam.

IR A

How are you?
PRYf 2
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S8:

S9:

S10:

S11:

S12:

S13:

S14:

S15:

S16:

S17:

S18:

S19:

A 2

Welcome!
W Il !

Please come in.
if ik

Please come over.
LFoe

After you please.
o

This way please.
X iE

Go right ahead.
i1 B S

Please take your time.
LS

Welcome to our shop.

W GImFA TR 11

Please come in and have a look.
itk

Please come over and have a look.

AT

Long time no see! May | help you?

b AAS DLV RE F 850 55 1 2

Please take a seat first. |’ll get ready at once.

ik, Y Ll T

o shop [fop]n. # JE,
JEH

> come in # ¥

© come over it ¥



C1:

Cc2:

C3:

C4.

Nice to meet you.

1Er—J7L FIR,

Glad to meet you.

M%@ﬁ”w

I’m glad to meet you.

m% &ﬁ%w

Fine, thank you. And you?
ARG, Bhsf, 1RIE?

. Fistdhes Dialogue

Unit 1]

Welcome Customers

WA BPIE R e

S:

Good afternoon, sir. May I help you?
T, AA, BEER D)

Yes, but I'd like to have a look around
first by myself. If I need any help, I'11
surely ask you for it.

2y, ERXRBLETEA. PRAFTEN
e, #&amik.

OK. Do as you like. Take your time.
ey, wHEE, BIEA.

OK, T will.
ey, RaH,

S:  Good morning miss. Can I help you?

FLEiF, R, REHALG?

| O take one’s time M %

g ]
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£

Yes, I'm looking for a hat.
A8y, ZER—TET.

This hat is very nice.
X TRAR T 45

Is it expensive?
WG ?

Oh, no. It's quite cheap. It is only sixty.

Yuan.
Ry, MALEET, RE60T.

Sixty Yuan! That’s too expensive, I'm

afraid. Do you have anything cheaper ?
60T, ZKRFTre, EHR T EGD?

Look at this one. It’s not only cheap but

also nice.
AAZXR., XA T, T .

IHow much is it ?

&% VR

It is only thirty-five Yuan.

RE357.

Do you have the same design in purple?

FIA 69 sk XA K 09759

Yes. Here you are.
A, ik

Thank you. I'll take it.
WHIRET .

!
|
]
|
|

O look for. F4%

© expensive [ iks'pensiv ]
adj. & H#H

O quite [ kwait ] adv. #

%

O cheaper [ tfipa | adj.

EEHEW

O design [ dizain | n. i%

i, R



Inquire Customers’ Need

18] (8] Jon & B 25 3K

? Sirlééclcrk %‘ﬁi‘ﬂ,‘i 7l [ C: Eustome;)gﬁj

— . SCHAR Practical Key Sentences

S1:

S2:

S3:

S4:

S5:

S6:

S7:

How is it madam?
Lok, aoetangar?

What do you think?
HAN*H’

What about this pair?
XX B RE?

Which colors?
T AR R E B (4,2

Any particular color? O particiilas Cpstikiie ]
SR ame? adj. % 51 iy

How do you like this pair?
NS xﬂzufnl ?

Which color do you like best?
T W o 3 €
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S8:

S9:

S10:

S11:

S12:

S13:

S14:

S15:

S16:

S17:

S18:

S19:

S20:

What kind would you like to see?
A ArEN?

Can | help you find anything?

&ms VRGeS R AL L

How high of a heel do you want?
RS Z N EEER 2

Is there anything youre interested in here?
A7 24 SIS ER R 7

Is there anything you want me to show you?
1 - A IR 2 S g 2

What style?
(E) 232

Which patterns?
({L_. ¢ = 2 ’(j\ )u}”: J‘)‘\ ?

Any particular pattern?
EE AR

Which styles do you like?
PRACEERSE B )

Which styles do you prefer?
TEE AR

Any particular brand?
ST 205 i 2

What brand do you want?
T AT Y7

Any particular material?
WA AL

O show [Jeul v E 7R,
HrRhE

O pattern ' ‘pasten | n.

AH

O material [ me'tierial | n.

R



S21:

S22:

S23:

S24:

S25:

S26:

S27:

S28:

S29:

S30:

S31:

S32:

What material do you like?

PRE A 2 T 2

How do you like the design?

AR A2 RET

Is this pair you want?

XX S S AR L A 2

Would you like to have a look?
AR

What kind would you like to see?
REEHE T 2RE 2

Would you like to have a seat?

A TSR

Let me show you some shoes.

ik WA T

I’d like a chance to show you our merchandise.
MR RN 097 A 6 Ak

I’d like you to consider our shoes.
fir LR HE B IR TR A T 1

What a great taste you have.
NN S WER TR

Anything else?

IS g ey

Now, what about something else?
ML I i

Inquire Customers’ Need
] 3] o 25 B 75 3K o

© merchandise

[ 'me:tfendaiz | n. T & ,

e A

) consider | ken'sida | V1.

£
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C1: Don’tyou have anything better?

C3:  Willit sell well?
XA SEG 7

C4a: | want some sneakers.

BT LEPRE

C5: Do you have this in suede? O suede [sweid] n. /4

X — I /N e 57 s
C6: Do you have this in sheep leather? o Sheep leather
kAT 4 B 7 Hiieen W
C7: Please show me this pair.
THARAE XX
O recommend

C8: Can you recommend some to me?

B _ k [reka'mend ] vt. %
IREEARRZ FRAERE 1L

C9: | want the same as the one in the catalog here. O catalog [ 'keetalog ]
FE B R EAHR X —F n. B

C10: Do you have this in a different color?
XA A ) BB e
C11: |can’t tell the difference.

HEAHH AN, O difference [ 'diferens ]
‘ NG



=71 Inquire Customers’ Need
HEMEATRKe—

. 58NS Dialogue

S: Can I help you?
EERH =D ?

C:  Yes,I'd like a pair of sports shoes.
R, RALIIEFH$HE,

S: Well,we have all kinds of sports shoes.
Could you tell me what kind of sport you
usually do?

B, BMNZILA B REHHE, TALFAE
B AT L iE B 9

C: I like playing basketball very much. O basketball [ ba:skitbo:! ]

n. 2R
KRB R AT,
S: OK,then you can buy a pair of sneakers. i Oneaker [ snitko) ] 15
Here are sneakers. Which pair do you e
like best?
eg, AMETARR B, X2 Bk,
15 Bk AR IR ?

C: FEr... that white one.
O e AR E &Y,

S: OK,what size?
ey, EFH LR

C: Size 42 will be OK.
42 FWFE T VA,
S: Here you are. You can try them on.

B, X—TFre,

C: Very good. I'll take them.
FFAF, RBEART,
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A4 XiE2

S:

What can I show you,madam?

*t, FREIFHLRAIRTATLEE,

A pair of patent leather shoes.

Very well, madam. Do you want low heels
or high heels?
ey, k., GAREIRE, &2 5K

High, please.

= IR

Please try these on.
XK A

They’re much too large.

ERKKT .

Here’s the smaller size.
X ARG PL AR )

These are too tight. They pinch.
’\Iaybe these are the right size.
ERKATHEAE

Yes. but they’re too narrow. I want wider
shoes.

Ay, BRKET . ZENEEILG .

How’s this pair?
LD

This pair fits perfectly. What’s the price?
BEREEeEM. TR

It is six hundred Yuan.
600 7T -

| O patent leather 7

. O narrow [ 'nzreu] adj.

'

BHE W

' Owider [ waide ] adj.

)

+ O perfectly [ pa:fiktii ]

adv. T4



