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Section I . Listening and Speaking

% Useful expressions in a hotel
Section II. Reading

% Learn two texts on education
o Section M. Writing

% Learn to write company description
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» ® Section I. Listening and Speaki

Part /¥ Listen and Repeat

Functional Patterns. In a hotel s
Filling out the form

1. Would you please complete the registration form?
2. Sir, could you please fill in this form?
3. Could you please sign here?

Checking out materials
4. Do you have a confirmation note, sir?

5. Can I have your note, sir?

6. Can I have your hotel voucher, please?
o Lk i) i3

Carrying baggage for travelers

7. May 1 help you with your luggage, sir?
8. Just a moment, please. I'll get the trolley/cart.
9. Please leave it to me. I'll take it for you.

10. How would you like to make payment?

11. How would you like to settle your bill/account?



b 4

Giving keys to guests

\ 12. Here is your room key, sir.

\ 13. Please keep the identification card, sir.

; 14. You need to show it when you collect your key from the reception desk.

15. Please return your key before you leave.

Telling advantages of the hotel to guests

16. I'm sure you’ll like your room. It’s spacious and airy.
17.1 can assure you that the room is very quiet.

18. We have the best chef in Beijing.

Wishes

. 19. 1 hope you enjoy your stay at the hotel.
| 20. 1 hope you have an enjoyable stay.

l 21. Have a nice evening, sir. And enjoy‘your stay.
e :

). Leaving a message

i 22. Would you like to leave him a message?

i 23. Can I take a message for him?

24.T'll make sure that Mr. Cheng gets the message.

'[ Refusing requests

\

25. I'm afraid not, madam.

26. Regretfully, no, madam. It’s our policy.

27. Unfortunately, no, sir. We can’t accept invitations from our guests.




Part ii¥ Listening Practice

New words «»

aquarium [ o'kweariom ]
atrium [ 'eitriom |
distinctive [ di'stipktiv ]
diver [ 'daiva ]
exotic [ ig'zotik ]
hospitality [ ihospi'teelati ]
intention [in'tenfn]
luxury [ "lak[ori ]
magnificent [ maeg'nifisnt |
registration [ iredzi'srtreifn ]
rental [ 'rentl ]
unique [juz'nizk ]

visa [ 'viizo ]

Phrases and Expressions -»
a variety of

Burj Al Arab

Dubai

the Eiffel Tower
management fee
registration form

the Statue of Liberty

the Sydney Opera House

Tianjin International Building
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Task 1 Listen to the conversation twice and fill in the missing words. -»

A: Hi, I'm here to

B: You Mr. Larson.

A: Yes, that’s right.

B: Tianjin International Building. Would you please ?

A. Sure.

B: Thank you ... Excuse me, sir. You forgot to fill in your visa number.

A: Did 1?7 Let me see that ... Oh, sorry ... Here you are.

B: And , please? Thank you.

A: Yes. Thank you!

B: You're in Room 2904.

A are there in your hotel?

B: At T. I. B. —that’s what we call Tianjin International Building —we have two Chinese
restaurants, a Japanese restaurant, a western restaurant and a bakery. The western
restaurant is on the first floor. Also, on the second floor, the is on
the third floor and the is on the fourth floor.

A: 1 have a question, and can 1 in the back parking lot?

B. Of course! You can.

Task 2 Listen to the conversation twice and choose the best answer to each
question. -»

1. When will the customer leave?

A. This morning. B. This noon. C. This afternoon. D. This evening.
2. What is the customer’s room number?
A. 2906. B. 2609. C. 2069. D. 2096.
3. How much is the room per day?
A. $ 2,070. B. $ 207. C. $ 120. D. $ 102.
4. How much is the total rental?
A. $ 2,070. B. $ 207. C. $ 120. D. $ 102.
5. What did the customer forget to return?
A. The form. B. The controller.
C. The key. D. The management fee.



Task 3 Listen to the passage three times and answer the questions. -»»
1. When was the Burj Al Arab hotel begun to build?

2. When was the Burj Al Arab hotel completed?

3. When was the Burj Al Arab hotel first opened to the guests?

4. What is the shape of the Burj Al Arab hotel?

5. What is the intention behind the development of the Burj Al Arab?

Part [@F Speaking Practice

Make a conversation with your partner, using the functional patterns and
the following expressions. -3

Example for imitation

Speaker A: Hello! Room Service. Can I help you?

Speaker B: This is Room 306. I'd like to have a meal brought to my room.
Expressions for making your conversation

. Here, let me help you with your bags.

. By the way, you probably know you can’t drink the tap water.

. I'd like to check out.

. You must drink boiled water. Or you can buy bottled water.

. Would you like some help with your luggage?

. If there’s anything we can do for you, please let us know.

. The extension for the front desk is “6”.

. Where can I park my bicycle?

. That’s fine. We'll have your bill ready.

10. That will be the total; it is 436 yuan.

O 00 N O i AW N =

11. Please remember to turn in your room key to the receptionist.
12. May I have your room number, please?

13. We hope you enjoyed your stay with us.

14. By the way, you were all so kind to me and my family.

15. It was our pleasure.



__UnitOne

*® Section II. Reading ®*

Text [V

Education in the United States

Almost 90% of American students below the college level attend public elementary and
secondary schools, which do not charge tuition but rely on local and state taxes for funding.
Traditionally, elementary school includes kindergarten through the eighth grade. In some
places, however, elementary school ends after the sixth grade, and students attend middle
school, or junior_high school, from grades seven through nine. Similarly, secondary school, or
high school, traditionally comprises grades nine to twelve, but in some places begins at tenth
grade.

Most of the students who do not attend pubic elementary and secondary schools attend
private schools, for which their families pay tuition. Four out of five private schools are run by
religions groups. In these schools religious instruction is part of the curriculum, which also
includes the traditional academic courses. Religious instruction is not provided in public
schools. There is also a small but growing number of parents who educate their children
themselves, a practice known as home schooling.

The United States does not have a national school system. Nor, with the exception of the
military academies, are there schools run by the federal government. But the government
provides guidance and funding for federal educational programs in which both public and
private schools take part, and the U.S. Department of Education oversees these programs.

Every state has its own university, and some states operate large networks of colleges and
universities; The State University of New York, for instance, has more than 60 campuses in
New York State. Some cities also have their own public universities. In many areas, junior or
community colleges provide a bridge between high school and four-year colleges for some
students. In junior colleges, students can generally complete their first two years of college
courses at low cost and remain close to home.

Unlike public elementary and secondary schools, public colleges and universities usually
charge tuition. However, the amount often is much lower than that charged by comparable
private institutions, which do not receive the same level of public support. Many students
attend college—whether public or private—with the benefit of federal loans that must be repaid
after graduation.



