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Abstract

R S e P

The study is aiming to build a set of evaluation systems in sport
universities to fit in with the organization mission and promote continuous
improvement, which is supposed to be based on the organization self-
assessment theory (Tito Conti) in the area of management. Because of
the strong targeted characteristics of organization self-assessment, this
study chose a university (Sport University) as the respondent. Though
the results could not be extensively used, but the study process and ideas
could be widely used in other sport universities, which would help other
universities to build a set of index systems of organization self-assessment
to fit in with itself. The conduction of the study process will help to
improve the higher education evaluation system, and promote the quality of
higher education and its sustainable development.

The study mainly investigates 3000 people by the methods of
interview and questionnaire survey, including students, staffs, managers,
employer and experts as the subjects, based on organization self-assessment
theory of Tito Conti. The study finally built a set of tools of organization
self-assessment by the analysis of survey results.

First, with the development of high education marketization and theory
of new public management, the organizational self-assessment theory is
introduced into Chinese higher sports education management practice



study. This is a bold attempt and innovation.

Second, study use scientific and systematic methods on the basis of
strict sifting of the survey data, and build a suit of index systems. These
index systems include A Sport University Stakeholder Satisfaction Survey
Index Systems, A Sport University Managers Weight of Work Index System
and A Sport University DEA Efficiency Analysis Index System. These
index systems have the characteristics of complete structure and rich items.
And they could reflect the investigation purpose and characteristics of the
respondents.

Third, the organization self-assessment has a very strong pertinence.
These self-assessment index systems could be used in the practice of
assessment. And these systems also need to be perfect in the practice of
assessment. Finally, these study concepts, thinking and process could be

used as references by other higher sports university in China.

Key Words: Organization Self-Assessment Index Systems; Tito Conti
Theory; Satisfaction Investigation; Work Consistency; Work Efficiency
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