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@01
Reserving the Ticket

RENGTARNR? BRILRMN —ERBIARE, MEEZINTAERRN. FUTNELNF
BETRATERER.

Qa)mm

BEREEIESA:

direct /non-stop flight B i connecting flight £ T
e R RS R |

morning flight 43t afternoon flight T i EE

night flight ZZjEIfAEE (tFR red-eye flight T ERATHT)

Q@pmg

one-way ticket EAf2 = round-trip ticket {FiRZE [EF]
single ticket BAFE = return ticket FIRE [FE K]
open return (ticket) @R EAE (H=E)

@ ne
first class sk Z5#p business class &%t
economy class 2574

@Eﬁ

smoking area IR JAX non-smoking area ZJ# X

1. [ NZEMNE )
How much? (NE) Z/OE?
What is the air fare? X{lZ{ &% D7
How much is the air ticket? k1 ZE % /DER?

002
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Chapter 1 k. Fa#HISERAMNMS

What's the price of the ticket? Z{ 2 % /D&?

How much is direct flight to London? (£ {HHNEMZ DE?

How much is round-trip ticket to London? £ HHFIRES DE?

How much should | pay for business class to London? MBS L DE?

% How much...? £ #) ] #4&5& F M #94) &, LT VA What is the fare/price of the
ticket?

[ #4740 ]

Any discount? ¥THg?

Any ticket on discount? T Z05?

Any discount for VIP? VIP & RF&F#0MG?

Any possibility for discount? BT RIREMG?

Will you give me a discount? B8 F M r#nAg?

Are there any discount tickets available? F&ESEEIFTHAIZMG?

* MEAFARR—ETDAFA, RA I ZARFRLHE, 4 F discount L7 “4f
32” , ondiscount 3% “4TdF” . available &4 “FRE, TH A" , XA $3
KEABR L HN, —2EiefEeR, Hb, 20% off M A7 “dr A"

[ ZEENE ]

Can | change the ticket? I AEL BN EMD?

Could | change my reservation? I ecd— TTTRIZENG?

Is it possible for me to change my ticket? I E AIgE L EH I ZME?

| need to change my ticket due to new schedule. ITI2EZE, REETEH =,

WAAEEE R IEARGRERENIEE. BASKVIRER. thw:
To first class, please. R LS4/

To a round-trip ticket, please. {E#HH B HFRE.

To a connecting class, please. {F# ¥ A EN AT

[ F1ZEmIA )

| want to confirm the ticket. FBWBIA—TH I =E.

I'm calling to confirm my ticket. F$THiF2BHIATZ.

Excuse me, | need to confirm my ticket. 73— T, BEEHRIA— FTHRHOVE.

Could you please confirm my ticket to London? {REEFE R INA— T ELBRIVLZMG?
| just want to make sure my ticket has been successfully reserved. FF 2EFHIANER

SMITRINT .

003



Li Ming: Hello! I want to reserve a ticket to America next Sunday.
Clerk: Let me see what is available...Ah, there is a flight at 10:00 in the morning.

Li Ming: That's good. I'd like a one-way ticket with economy class. How much is it?

Clerk:  $600.
Li Ming: Any discount?
Clerk: Sorry. There's no discount.

Li Ming: All right. I'll pay by credit card.

2R REFD RAEEIT ok FRIH £ EEOPLZE,
W, REBAHAMIE-HK, B 10:00 H—AE.
ZERg. fREF, RESRERIE, L. 20
BT, 600 ETT.

ZH. REFTING?

I Uk, RAOIAITIR

0. HRUAIE, RS MRS

Li Ming: Hello, I want to change the time of my flight.

Clerk: ~ What time do you prefer?

Li Ming: Tomorrow. Is there any flight available?

Clerk:  Let me see. Eh, there's one night flight with business class.
Li Ming: Oh, God. I hate night flight. Do I have other choice?
Clerk: Sorry. I'm afraid not.

Li Ming: Okay, I'll change to this one. Thank you.

Clerk: You're welcome.

2. IREF, FRAHS— T IR E) .
BRSO AR

. IR, AEER NG

BN AR, W, —MERIFPLINRESRAR.
. KR, ISR RNHE. B HARERG?
HE i, B HARE T .

ZEB: AREAIE, R B

BRI AEA.

4
hi
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Chapter 1 k. FEHBEEMNILT

| Ea WL Ry
how much /¢ fare [fea] n. &, E}
price [prais] ». fif&, ik ticket ['tikit] n. &, Y=
on discount T3, #0 available [s'verlabl] adj. AIFIAR; TR
change [tfeind3] vz. 2%, T&E reservation [reza'verfan] n. 1T

confirm [kon'fa:m] vt. #IA

L2 % /07

SAEEMTER:

ECONOMY CLASS 256

FLIGHT #ji¥f NAME ¥4

ETKT H-F#LZ (B ELECTRONIC TICKET &5 )

DEST ( destination ) FJik%§ BD ( Bl board) NO F5

DATE H}i (0SFEB 352 H 8 H ) SEAT M5

BD TIME % #/li4/8] GATE 4101

REMARKS % NOTICE BEE{/R

GATE WILL BE CLOSED 15 MINUTES BEFORE DEPARTURE. &40 gt
1S EaTRH . GESLTERZ R EETEE FHL0 BHL)
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f PEA BT ] RIRCHINA | o

! ZF N LiXiso Long

R !
*= lj\ ﬁ Li Xiao Long ... ,
i = PANAMA

B, " BELING
= CA185 F 30AUG 1230
BEWING
x o ETKT 9994479384837/1

ETKT  9994479384837/1 CA185 F 30AUG 1230

B e

21L 062 | C12 1230 21 o
4o
|

o YT ceneEnpE o

PLEEER K )N 5 ﬁ%‘éﬁ%‘e'—ﬂ;—%&*ﬁtﬁ, BENP X ERMES 2T, k3K

TR GR — F AR i
MNEZRL, )ALEF%%II@“MTTE 8.

AIRLINE fizs /4] (g AIR CHINA “HrEEERATES A" )

NAME OF PASSENGER k&t 4

FROM % TO H it

FLIGHT fji¥f CLASS figfiz ( B4 F B first class R “SL50R" )

DATE H} TIME H[H]

GATE %#LI'] BOARDING TIME B#/List] SEAT JEf5

SMOKING ( B HriAER “FTMX" ) RIH

GATES CLOSE 15 MINUTES BEFORE DEPARTURE. &AL O T2 K a4

A HAtR R AT 1) B2 ) L1 6P e, 2.

Please be at boarding gate before XXXX, otherwise you will not be accepted to travel.

IHE XXXX IBILIRTRE L, 7N AREE L.
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Chapter 1 k. FE@FEERNMT

Checking In and Boarding

FITHERE, BAFREE WU KRN EANIS (airport) , HEERNIGREE
HEFLEREAFERNEK, —ERTEE B E K.

B

check-in counter ZH14E4& / EHIEES

e

(32#%) D card Sk
— (4REX) ticket #1Z
boarding gate/departure gate Z#/]7]

e~
security check &#;

liquid ;&

flammable materials 5 4

8y =

scale FEFf
hand baggage F12172
baggage allowance % #{TZ

L REfL

window seat SE& EE{iL
middle seat da (8] EE{iL

W78 b

departure lounge {H3E AT
terminal {35k
VIP lounge &%

duty free shop (DFS) % FifE 5

@ BHRE

Ticket Vending Machine (TVM) HEIEZE4H]
passport 3788 visa &

boarding pass E4/ k&

boarding time Z#4/1 g

security gate Z£7]
cutter JJ&
corrosive fEim4)

carry-on baggage 5172
excess/overweight baggage BBE{TZE
baggage claim tag {TZ=4REiE

aisle seat FERREEAL

arrival lounge A KT
waiting room {&#H %=
transit lounge TR E =
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