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el sl Preface

General Secretary Xi Jinping has indicated that:
“For a country or a nation to move forward with one
heart and one mind, it must be supported by common
ideals and beliefs” ; “When its people have faith, a

country will be powerful and a nation will have hope.”

Sociality is one of the most important attributes of education. As early
as the beginning of the 20th century, Cai Yuanpei advocated that education
should not emphasize school facilities to the detriment of cultivation, or
merely value talent but ignore the wants and needs of the people. Education
also includes the enlightenment of the masses and the creation of common
aspirations. Cai Yuanpei set a new precedent for modern Chinese community
education and encouraged the institutionalization and systematization of
social education. Throughout the development of community education
around the world, countries have had a common goal of organizing
educational activities that can “make life better”. Many developed countries
have adopted measures including policy support, economic assistance, and

integration of resources, so as to promote the vigorous development of
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community education.

Community education is called social education in some countries,
while in others it is seen as a form of mass education. Some people believe
that community education is part of the process and results of the opening
of school education. Although community education can be interpreted
differently, its basic meaning and goals remain the same: in communities,
with all members in the community as the object, to develop and use a
variety of educational resources to carry out educational activities that
can enhance the personal quality and quality of life of all members of
the community and promote their all-round development, as well as
the sustainable development of the community as a whole. Community
education is characterized as a type of universal, permanent public welfare.
In many countries around the world, community education has become a
channel through which to spread the ideals of modern civilization, as well as
an important channel for people to realize individual lifelong socialization
and to adapt to the rapid modernization of society.

In April 2000, in order to meet the demands of the Action Plan for
Stimulating Education in the 21st Century, the Ministry of Education(MOE)
issued the Announcement on Carrying Out Experimental Community
Education in a Number of Areas (DVAE [2000] No. 14). Community
education was officially accepted into the educational and administrative
management category. With the backing of the CPC and the state, mass

educational researchers and practitioners have been working hard to
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overcome difficulties and explore innovation, leading to the nascence of
community education with Chinese characteristics.

Firstly, community education has roots in the community and serves
the construction and development of the same community. In the face of
the multiple social conflicts brought about by rapid reform, the CPC and
the central government have shifted their focus to the communities, as “a
strong community is the foundation of solving social issues.” Historical
precedent has shown that education is the most powerful means of
promoting tolerance, reconciliation, and change. Community education
should strengthen its roots in the community and use learning as the medium
to promote exchange among residents, enhance community identity, and
expand community construction and development.

Secondly, education should be the foundation of learning and growth
of the residents. A wave of lifelong learning is sweeping the world and the
construction of a learning society waits for no one. Based on educational
rules as well as learning and development needs of the residents, community
education provides creative learning content, media and support with
practical applicability, which has been well received by the residents. In
rallying social consensus and promoting lifelong learning for all, it has taken
an active stance and achieved good results.

Community education is geared towards every member of the
community, from the young to the old, from white-collar workers to the

unemployed; Community education is oriented to the complete human life,
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from toddlers to senior citizens. It reflects the features of human nature and
humanity of education as well as the richness and diversity of the contents.
Education originates from social communication. As we connect with one
another, assimilation and differentiation is developed and knowledge is
accumulated. A community is a basic social unit. Community education
is rooted in the communities, and this promotes community contacts and
stimulates lifelong learning and development. As community education
is committed to achieving universal learning and lifelong learning, it
is positioned on the frontline of helping people create a better life for
themselves, while also advancing lifelong learning and constructing a
learning society.

How has community education in China developed over the past 30
years? Are the community residents satisfied with community education?
What are people’s expectations for community education? How should
community education develop in the future? These are the questions that
the investigation group from the OUC Research and Training Centre
for Community Education (under the leadership and organization of the
MOE) set out to answer through the Community Education Satisfaction
Survey. The 2014 Community Education Satisfaction Survey Report has
been compiled based on national statistics. The satisfaction survey has the

following feature:
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1. Large Scale, Wide Coverage

The investigation group conducted a comprehensive and objective
analysis of the level of community education satisfaction through large-
scale questionnaires. The satisfaction survey, carried out over two years,
included residents in national community education experimental zones
and demonstration zones, covered a total of 61 community education
demonstration zones, 49 community education experimental zones, and
80 districts (counties) with a certain degree of working experience in
community education.The questionnaires were collected by local education
organizations, radio and TV universities, and open universities. A total of
1.016 million questionnaires were collected, of which 753,000 copies were
usable. 41,000 copies came from community education practitioners, of

which 28,000 copies were usable.

2. Credible Statistics

In order to ensure the objectivity of the data, the survey group has
conducted a high level of data analysis. More than 20,000 data query
statements have been produced using Excel, SPSS, MySQL, and GIS tools.
Algorithm performance was optimized, and data cleaning and data mining

was carried out, in order to ensure the reliability of the quantitative analysis.
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3. Provincial and Municipal Collaboration

The investigation group held a number of seminars and training
sessions to ensure the quality of data collection. Administrative departments
of education at the provincial and municipal level, and open universities
(radio and TV universities) offered collaborative support to accomplish this

by far the most extensive community education satisfaction survey.

The large-scale survey and analysis gives a comprehensive view of the
state of community education in China. The characteristics of community

education in China are summarized below:

1. High Degree of Satisfaction with Community Education

Residents have a high degree of recognition for community education.
They believe that community education is both attractive and accessible.
More than 80% (81.93%) of the learner respondents agree or definitely
agree with the learning concept of "Never Too Old to Learn". Nearly 80%
(77.11%) of surveyed learners are interested in participating in learning
activities organized by the community. More than 70% (71.93%) of learners
expressed satisfaction with the learning activities they have taken part in,
believing that community education activities can enrich their lives, improve
their skills, and enhance their happiness. The most satisfactory aspects
of community education are the lifelong learning concept, the learning

environment and conditions, the level of instruction, and the content.
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