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PREFACE

[

THE CHANGING NATURE OF WORKSPACE DESIGN

The contemporary workspace is beginning to change and that change has been
led by a new wave of creative and technology businesses. The office has for long
been not so different from its mid twentieth century iterations. Whilst the cubicle has
gone in preference for groups of facing workstations, the large open plan floor plate
filled with grids of desks endures as the common design for much of the corporate
world. Whilst the tools of the trades have changed enormously along with the
building envelopes which shelter the staff, most people remain the occupants of a
fixed 2mx2m floor plate with a chair and desk. Why has this compartment endured
so long? Economics, technology, practicality? It is certain that a high person fo area
ratio keeps cost down and profits up, and until relatively recently even the technology
required an umbilical supply of power and data. What are the advantages to the
individual afforded by the workstation compartment (with or without walls)2 People
like a personalised domain, a space they can make their own and even more so
within a homogenous environment. There are productivity benefits fo grouping people
in teams, but conversely this sfifles cross fertilisation and wider networking within an
organisation.

Sadly this kind of environment comprising of workstation clusters, office pods,
meeting rooms and occasional breakout proliferate the world, but this is changing. At
the forefront of this change are the new wave of media, tech and creative businesses.
These young dynamic and growing companies are unburdened by hisforic company
structures and working practices, and crifically they have embraced technology which
allows total mobility and flexibility. Wireless technology and cloud-based data have
unleashed the worker from their desk and enabled the design of the workplace to
change. This physical freedom has enabled greater flexibility in the constraints of the
working day. The boundaries between personal and professional life have become
increasingly blurred and modermn business has recognised that the provision of a
more sfimulating and comfortable environment enhances productivity.

The first iteration of flexible space design was “hot desking” which encouraged
workers fo choose their location with each workstafion providing access to the tools
they need. However, this sfill tended fo be only the freedom to choose what was
ostensibly a traditional desk. In offices where this is practiced it is often found that
people would choose a station and then refurn fo the same place each day; this
is a desire for a personal domain, a sense of individuality, the need for a “home”.
Perhaps, but equally in the absence of variety it seems logical that one would settle
into a routine, and there is comfort in the known. If the only variety of choice in
the workspace is the group of people inhabiting the space around you then the
tendency fo build a community is normal. Does this make hot desking a failure, in
this outcome it certainly fails to foster movement, cross communication and chance
encounter which must be at the heart of the idea. However, perhaps the failure is 1o
not recognise the importance of variety and choice of environment, and this is the
direction that the contemporary workspace is moving.

The mobility of the worker is critical to this allowing staff complete freedom within
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the office which permits the designer to create varied workspaces environment with
different spaces and conditions for different tasks. This kind of agile workspace and
fotal freedom is not suited fo all business practices, but every business can exploit
it fo some exfent. The affect this has on workspace design is enormous complefely
changing the landscape of potential allowing the designer the freedom fo reimagine
what an office can be. Technological advancement has turned the laptop into the
complete tool for many of us, replacing the deskfop computer, the telephone, and
the notebook. This shift means that almost anything can be a workstation, from a
park bench to the branch of a tree. This mobility enables the blurring of boundaries
between work and social space within the office environment. Now the café can
function as a workstation, meeting room or collaborative space, and this allows the
fraditional workspace environment to break up and become relaxed and varied.
Increasingly contemporary workspaces are faking on a domestic looser feel to create
comfortable yet inspirational environments.

Employers recognise the need for better amenities and are putting staff health and
happiness at the heart of the workplace, ranging from running fracks on the roof to
in-office spa fadilities and massage. This shift to centralise the wellbeing of the staff
is not only because it has a proven impact on productivity but because the modern
fech and design literate employees to expect their work environment to be of a
cerfain standard and the competition for the best staff pushes business to create the
best workplace. Many companies have recognised the huge importance of dief with
some prioritising healthy eafing. Not only is healthy eating key but the importance
of sharing a meal with your colleagues and friends is central to human nature
and valuing this has a significant impact on the team atmosphere. Truly innovative
workspace design must go beyond colour schemes and soft furnishings and really
push the boundaries of the work space and working practices exploiting technology
fo its full potential. As a design practice we have explored this at both ends of the
spectrum creating a workspace where traditional design is counterbalanced with
a circulation and breakout environment which encourages crossover and provides
varied spaces for both social and professional interaction, ranging from the solo
booth fo the 50 people gathering. This landscape annexes the traditional workspace
and acts as an “other” environment which people can visit and inhabit which
encourages movement and a shift in suroundings. At the other end of the spectrum is
a workspace design we have developed based on complete freedom, where no one
has a desk, and there are very few traditional workstations to inhabit. Each individual
has a “landing” point or home, where their personal effects are located, a ploce
at which to sfart the day. After that a wide range of workspace conditions which
can be inhabited to suit the tasks they are carrying out range from collaborative
project spaces, shared desks, relaxed seating and solo booths. This kind of freedom
enables people to find the right place fo carry out o partficular task and encourages
movement, cross over and collaboration. The end of the traditional workstation is in
sight, to be replaced with an open free environment of mobile working.

This book shows a range of projects which have explored what a contemporary
workspace can be and demonstrate the variety and creativity present in modern
workplace design.
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COLLABORATIVE INTERDISCIPLINARY SPACE FOR CREATIVITY

The latest trend of designing collaborative office space is that architects
collaborate with digital makers to design. The design team is an “Ultra-
technologists” group made up of various specialists, including: programme
engineers, mathematicians, architects, designers, animators, and artists. Amongst
a group that uses their heads to make things and their hands to create, and
architects still perform the major role of design. The design team makes ambiguous
the coexistence of digital and architecture. By taking digital, which up until now
existed only inside the screen, and creating architecture in which space can be
experienced, architects produce architectural design in which the coexistence of
the digital and real are ambiguous.

Nowadays many architects are aiming to create architectural space for the Infernet
age. To explain, just take a cell phone as an example. A cell phone before
the development of the Internet was designed solely for the purpose of making
telephone calls. As a result the screen was small and the keyboard consisted of
large physical buttons. With the development of the Internet, however, the cell
phone is no longer just for calls; it is used o browse the Web. For that purpose
the cell phone buttons are no longer physical buttons, and the entire screen has
become a touch panel. What is the difference? Previously it was important for cell
phones to have physical buttons, so they were designed with physical design as
utmost important, and as the physical product was more important, litlle attention
was paid to the screen design. The result is that no one remembers the screen
design.

After the development of the Internet, not just the physical product, but the screen
design has become important. The movement within the screen, and design of the
screen, are part of today’s cell phone design. If an iPhone has a different screen
design, it becomes a different product. The movement of the icons and the design
have become a part of the product.

It is obvious that the same process can occur with space design. With the
information on the Internet, one uses a mouse and a browser fo navigate what is
displayed on screen. However, in place of the mouse it is possible to use fumiture
or a wall, or the space itself. For example, touch the wall and the space changes.
Designers use digital information to expand space, and create works in which it
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