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Abstract

It has been one of focuses on keeping the competition
advantage of universities,which is to enhance the contextual
performance behavior by enhancing the organizational support
perceived by the faculties of universities. What organizational
support does the faculty of universities focus on? Do these
perceived organizational support have positive effect on enhancing
contextual performance behavior? While does the perceived
organizational support directly or indirectly affect the contextual
performance behavior through intermediate routing? If there
is, what is the intermediate routing? These questions not only
involve in the work performance of faculty, but also may affect
if universities could maintain their competition advantages. How
does the organizational support perceived by faculty producing
positively effect to contextual performance behavior? And is the
positive psychology (psychological capital) one of the procedure of
their interaction? These questions have been payed more and more
attention by scholars.

The aim of the study is seeing from the interactive view to
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probe the relationship among perceived organizational support,
psychological capital and contextual performance behavior,
and analyze the function of psychological capital in this kind
of interaction. Thus to answer four major questions: (1) Which
aspect of organizational support perceived by faculty have
correlation with specific contextual performance behavior.
(2) Whether the procedure from perceived organizational
support to contextual performance behavior fulfill its function
through psychological capital (Which is, whether or not the
psychological capital fulfill the intermediation in this procedure).
(3) If the mediation of this kind of positive psychology does
exist, what levels of psychological capital are involved?
(4) Does the traditional height of individual fulfill the regulating
effect between perceived organizational support and contextual
performance behavior? Therefore, the content of this study
include: (1) Studys on psychological capital and its theory basis;
(2) Studys on the function of perceived organizational support to
psychological capital; (3) Studys on relationship between perceived
organizational support and contextual performance behavior;
(4) Studys on psychology of psychological capital of burnout;
(5) Studys on traditional moderating effect.

This dissertaion is going to discuss this theme centering on

three aspects from the available literature: (1) The dimensions of
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perceived organizational support and it’s effect on the contextual
performance behavior, such as study on the effect of perceived
organizational support to performance behavior (Rhoades and
Eisenberger,2002; Wayne A. Hochwarter, 2003); (2) Studys
on relationship between perceived organizational support and
psychological capital, such as study on the effect of perceived
organizational support to positive psychology or positive emotion
(Eisenberger et al., 2001; Rhoades and Eisenberger, 2002);
(3) Studys on psychological capital, such as the dimension of
psychological capital built by Luthans etc. (Luthans, 2002;
Luthans Youssef et al., 2007; Ling Wenshuan, 2006). However, the
problems need to be solved at present are: (1) Although the updated
meta-analysis indicates that there is some relationship between
perceived organizational support and performance behavior (extra-
role behavior or organization citizenship behavior), it is still not
clear which specific aspect of perceived organizational support
possess this kind of relationship; (2) There is little study on the
procedure of this kind of relationships; (3)Does the psychological
capital play the mediation between perceived organizational
support and contextual performance behavior? There is little
study on mediation between perceived organizational support and
contextual performance behavior on positive psychological capital

view in China.
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This dissertaion will bring psychological capital into affective
events theory model, thus to discuss the complex interactive
relationship among perceived organizational support, psychological
capital and contextual performance behavior. The study builds the
hypothesis model among the perceived organizational support,
psychological capital and contextual performance behavior by
literature trace and analysis. At the same time, the author chooses
nearly 900 faculties in more than 40 universities of 18 provinces in
China as the study object. The study indicates that both perceived
organizational support and psychological capital have direct effect
to contextual performance behavior, and the psychological capital
plays mediation in the procedures of perceived organizational
support and contextual performance behavior.

The study results basically support the hypothesis model
presented by the author. The perceived organizational support
does have direct positive effect to contextual performance, at the
same time; it also affects the contextual performance through the
mediation effect through psychological capital. The results of
study indicate that, the stronger perceived organizational support
that the faculty perceive, the higher of the faculty’s psychological
capital; The stronger perceived organizational support that the
faculty perceive, the faculty’s contextual performance behavior

would be more reflected; While the higher of the faculty’s
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psychological capital, the more contextual performance behavior
of faculty would be presented. Seeing from the three dimensions of
perceived organizational support, it is reflected in the organization
that the organization should pay more attention to the benefit of
faculty, more identify the faculty’s value. It could more enhance
the psychological capital of faculty. Thus it could enhance the
competition advantage of human resources in organization,
finally enhancing the performance ability of faculty on positively
protecting the assets of organization, propoesing constructive
approving suggests, making self-training in order to apply the
extra work, building the climate and environment useful for the
organization, and coordinate with colleagues. This is accord with
the view of Katz and Kahn (1966).

For the mediation of psychological capital, the study not
only find the mediation of psychological capital to the relationship
between perceived organizational support, but also point out the
different mediation of psychological capital in five dimensions.
Firstly, the mediation of self-efficacy and resilience is the
most obvious. It has an mediation to perceived organizational
support and contextual performance, as well as two dimension
of contextual performance (interpersonal and organizational
commitment, and work dedication). Secondly, the mediation of

hope, while the afterward is the mediation of self-efficacy, they all



