B

i

b

b EE W3-
40053 $¢MP3

F B FHRY EEM % [3€Michael Anderson ®1iT

N O & B

620+ xea%, 310+ 72w 50041 51350,

AEER SRARMERBSERE FRATRTING
@iz SRUESRUER THERBNERE
WMEBREME, BiFSES wRELmE

|

e
' MOHS MVL HSITON3 NIX0dS TvIILOVd

S & [
R A { ‘
\ - .
. \
g
3 R o N
-
f= \ )
7 . / .‘l
g N 28z

«y HLHE T MV HH R it

1Y CHINA MACHINE PRESS




b

i

Hp

i

B E R
400 $PMP3

F E FHY BEM X% [XIMichael Anderson HiJ

620+ xpamn, 310152zm, 5004151530,

naEg SFEEUENISRESEE TRARRTING
Tz ERNESERWER THREVNERE
IWEEREENIES, HiESS wRErmE

TS - - P

W W O 8

2

o
X
>
0
=
0
>
r
%
0
®)
x
m
2
m
Z
@
C
7
T
3
r
x
%
X
Q
=

NDEC 2 YRR 1 HL 8 T b H AR it

CHINA MACHINE PRESS




AR “RAENE" RHAFNRERE, SR EEES . TEL 5. K%l %
THRATHM 5 AF5, I T TP AN Jr i, e 8 s E s,
BRI RFEIBWEEW S o BAVOX L EERBR TR, SR TBO M B « 65 235"
To ARG TRUESSE 11 B R, 235 T LA I HL 80 o A 2095 20378 1 195 5 24
HOERE SR IRSEER, R, S R R A AR

BHERSE (CIP) ¥R

SRR B HE TR K4e / 28, Z2eiker,
T —3 M. —dbat: MR Tk fiiad, 2013. 12

(EESWEI O 5 R51)

ISBN 978 =7 — 111 —45791 —6

PE—IE—3€E V. H319.9

e SR 5 CIP B (2014) 45 026001 2

HUBE Tkt AL (ALt e ekt 22 %5 MBBU4 A% 100037)
WG BOR FEHE: TR

BAEENH] . 2= P

=TT E SN 25 PR ) A

2016 4 5 H 55 3 fi + 45 1 ERRI
184mm x 260mm - 14. 75 EJik - 398 T
FrufE {55 . ISBN 978 -7 —111 45791 -6

ISBN 978 —7 —89405 —331 -2 (J%:4%)
EM: 39.80 56 (£ 1CD)

JUaAAS, WAGRTT, BT, BEOT, mARERATHIER

LI R 55 0 2% HiR 45

R4 % H k. 010-88361066 #HlL L B B: www. cmpbook. com

PEHE B 010-68326294 Hl L B 4. weibo. com/cmpl952
010-88379203 4 4 K. www. golden-book. com

HE TP IR A B HE MRS M : www. cmpedu. com



Preface

MAEHCWXEMERKENEHRE, XBCEH#NRNEFNEN T E, HoextHED
BAFHERGBEREE. ATHEHELTARAER. AEFR TN R REF¥I# 2 H
HHRENTRAFTE, RINKOETT “£EQERDFRI A, AAHaE (L ARE
FOEAL) (XBRLFXEOFEAL) . (HRXFFOFAL), (AHHFDEAL)., (KR
KEUEAL), (BERREFDEAL), (RALRRHAEDEAL), (RRERREED
BAL) (ERRAFEEDEAL), (REXEFEDFAL), (MHKEFEOEFEAL), (BEKAK
BHEAL) (MEXBEREAL) (AFRAXEFUEASL) M (AREFETEAL), #15
Ao

ARFBFNFBEETHHER LR, THEHRATENERIERE, TR AEZFRE
T AFUFRNEALZENE, ERAENR P AR ELRANRE. AFARERE “X
BAR fo “WiEpEET, KRB FIEHREGRETHARRRGHIED, HEXFI,
Bl BCAER, “WEmmE" FEHEANERRL, AEHFERELER,

(2RUBPRAFUEAL) —FU “FELE HEXFENREREM, FHEREF.
TRV E, BHRLE, XTRIOAMHEIXS NS, LFEZTLRIGFHEANTE, BAELE
FWEIFBERY, 2HFARFIZNETHA, RNEZBOBFEERRETR, #RATHO T
Hey “BE2E” To AFWNASARREREOENETRER, BETULELRHRARE
FowEWERY Y, ERFEIMEIR, Bk, ERHMEELETENRE

FLEW, XEFIARFWTARETSRNANLES, TF. ROUBERTHU G IH LA
4, ENBEXEANT, BFEFEOCHNIERFRY, BIPREMARTEHRR, HFE
BHRES, REARS, ARS, £AABENFIREDENRMN, FURFEHNSEMHE B H
F, R—REEAAARFHIEERF,

NG, EHBLAAAFNES, RYEAHEAZE Mo Y, RAREHRR, X
BHEAF-—Z2H-—MRAHRE. HHEEHERD!

AFHEE, PR, RERESR, ARSE5HENERK—F, H-H, R4, &K
. FRE, KFEH, AR, EE, AEX, FAE, 2. REF. RRE. KAE. RE. T
FOER, EER. IR BXA, BB, ERFE, BRE TEE NE 2F. KK KL
A ER%, BBR, B, TR, THT, AW, R, KEF. KAE. THA. K
fa, EX, ZAK, XNH, BRELE, KIREFEKR, FHXEHAREZLR - £EFK (Michael
Anderson) MAFWFITHHTABK O, AFERSTIRPRE TR AFENEEEE R
FEAFCEERBIBERA KN XF, EhIFHFRTRH,

RTFGEHEAT, FPREAFRZIL, RE)S ARAMIFHE,



. TERWEA

HpEMm, ERE#E,

_User’s Guide

F. |, A, R, EEHiC!

W Z—: @idmidh

WCHKE, HHE, BIE0, FEE
RILH 5B LMERME, - ,

RMARE, SATHE,
P F LT 9 S35 R
LT T B 3a

Peik B A ATk A 8§ AL,

HKHpz=. Xx@Eai

LANEAE, SRHREGOMLH

GRFyOLITMG T A EE, -7
RAPER, BARE. P

Y% B, FR2EAT S,

A 3 T A B dedbat b 3R,
RERMGXENR, eV XER,
XA IEE T R

HRHZ=: #HIEE
HREHIEEE, THERIBNEEL

HERRFE LA ’/”"

e RdE, KRBT R*%,

&%%ﬁ AT 235 R,

HE F ﬂ%f%ﬁ& ﬁaﬁmmwgu
R EMALHERR, MBFET, FFEAHE,

(- i

( Word Service Station {55 itk 3 ~ —
\

\

\

expect Rk s

welcome ik

branch 2 &, ¥, 43
manage EAt
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indication EL il

LR |
enjoy £
suitcase ¥ |
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find 8 ‘
lounge hEE
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Yol MY

'@ Good afternoon, madam. May I help you?
ToE, &+, RENHBESG?

'@ Please go to counter number six.

| WE6 BEf,

/@ Do you need my help?

| EmERGWHG)

@ This way, please. X1,

'@ Just here, T'll attend to it for you.
BREXL, RkwWmEIpEE,

‘@ Good morning, sir. What can I do for you?

| RES, &, RULCIEGUETAG?

@ Excuse me, madam, b\umaylhelpym?f
KA, WEIRERHEHETG?
@ How nice to see you again, Miss Jme]
How are you?
RBFERABIR, R/, HRiFG?
@ How have you been lately?
oS sig oK
@ Please follow me.
WREE.
@ Excuse me, miss. May I help you?
RT, /MH, BERFLG?

-
EE/ Conversation 00){ & cp1-1-01

: What can I do for you, madam? . .

- Could you exchange some money for me?

>m >

AR

you like to change?

B: I'd like to change American dollars into :

RMB
A: All right. Please wait a moment.

: Sure. What kind of foreign currency would '

s MR A EEE AR,
MRS A ESE T2 LN

5 KTk, ML 2 5 F e

S

> o>

B: #MljeiX k& UABRAAR T,
AR, AR— 2L
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Unit 1 Greeting a Client
IREF BT

EQ Good afternoon, madam. May I help you?
LT, Tk, RENFHEIG?

@ Please go to counter number six.
#B6 SR,

‘@ Do you need my help?

L BWERAE G

EQ This way, please. X1 .

EQ Just here, I'll attend to it for you.
COBERXL, BORWEIEME,

'@ Good moring, sir. What can I do for you?
BB, s, R AMG?
iﬂ Excuse me, madam, but may I help you?
L RA, BEBEANEMSTG?

‘@ How nice to see you again, Miss Jane!
How are you?

RENFR BB, R/ REFg?

o m e ———

€@ How have you been lately? 5
§23 - Sl LN }
@ Please follow me. :
WA, |
@ Excuse me, miss. May I help you? :
TIT, /MH, ERHFLG? )
@ Please go to counter number five. E
P 5 SHEEMEME, E
® At the Foreign Remittance Section, miss. |
It’s on the second floor. ;
NE, EBZBERMINCEE. 5
@ I'm sorry, but would you please speak more :
slowly? I couldn’t catch your meamng,
( follow you).
MNAR, BEEEEE &, REE :
HESNER,

TR i

=eeee [ Exchange Money iigk**=** -

E Conversation 01@001 -1-01

: What can I do for you, madam?
')’— * b

: Could you exchange some money for me?

L

A: Sure. What kind of foreign currency would

you like to change? S *ET

B: I'd like to change American dollars into
RMB.

A: All right. Please wait a moment.

A: Good morning, miss. Do you want to change !

w—'
money? * LR

POAD RN MO AR, S+

B: 1hak# &L 4D ?
A: BRTA, BRLBEHLZHE TR?

B: &AfeX &L AABRRART,

A HFe, AR —2 L,

A: 45, A, 8 RED?



> W

B:
A:
B

A:
B:
A:

. Yes.

Yes, I do. &« 15
What kind of currency do you want to change?

: Euro, please.

Would you mind if I ask your nationality ?

: French. I’'m from France.

Here is your money. What’s your passport

number?

: It’s 324578.
: Thank you.

b

w

FE>D 20

A

1 2 AR5 F 7

Ko

) 4 6 B 47

*E, RAZBEA,

BER, BHPRITHBR S 7

Koy B5HE 324578,
Wil

weeeees ] Withdrawal in the Counter ® » » = = « -

FEE A&

) ﬂ\ Conversation 039( g cp1-1-03

Good afternoon, sir. Nice to meet you.

Nice to meet you, too.

Is there anything I can do for you?

Please help me withdraw some money from

Ne— % B (
my account. — ik A

All right. How much, please?
3, 000 yuan.

§CD1-1-04

Good morning. Can I help you? » &
Good morning. This is the first time I ha\e
traveled in China. Now I'm here to cash
some money with my credit card. I wonder if
you have an agency for foreign credit card
service, N
Our bank has the agency for VISA,
Master, Express, Diners and JCB cards.
Can I draw some US dollars with my card?
In Zhejiang Province, only the American
Express Credit Card is acceptable. But the
others are allowed to draw Renminbi.

1 understand. I’'ll draw 4,000 RMB yuan
then.

All right. Please show your credit card and
passport to me.

Here you are.

Wait a minute, please. We’ll have to call the

o>w >

@ >

THHF, k. LEERSHH,
RERRAIRZH

A A FERRFED?

HH R P P IR

g, HEERS JR?
3000 7T,

F b7, 2457

'?‘.}'—*?o ﬁ.g"&é‘]‘?g*ji%o é&.ﬁ)ﬂ
ZRAFRIAL, Rl FiITEFREZIF
&%,

A&, BAMRELFEF, 7FLF, &4
. KEFARICB ¥,
HATRAAFREEAHRD?
EMITAFERFRBRET, 26T
TABAR T,

w, RAEG T, AKRIK4A00 TARK T,

D ¥, A-TENSEAFRPE,

IA MR

b

HHF—LIL, BABZHAITRR,
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B:
A:

B:
A:

Chapter 1

Authorization Center.

No hurry. Just take your time,

Now here is 4, 000 yuan. Please count it and
take back your passport and card.

It’s correct. Thank you.

It’s nothing. Hope you’ll come again.

I I | | |

h Conversation 09¢ CD1—1 05

A:

A:
: Her assistant says Miss Liu has left the office

I would like to see Miss Liu in the Loans
Department.

: Is it Miss Liu, our Financial Consultant, sir?
. Yes.
: May I ask your name,

sir?
My name is John Smith. I am from BPC
Company.

: Just a moment, please. I'll see if Miss Liu’s

available.

Thank you. -

for some urgent business but will be back in

half an hour. \Would you care to wait?
*FE2H

: Yes, I'll wait.

Please take a seat, sir. We’ll let you know as

soon as she is back.

h Conversation OGQ CD1-1-06

B.
A:
B:
A:
B:
A:

B:

A:
B:

: Hello. Excuse me, may I see Mr. Sun?
I'm sorry. Mr. Sun is at a meeting.

Can I leave a message for him?
Certainly. What's it, please?
Please tell him to call this number.
Yes, are you from ABC Company?

*EBE

Exactly. I want to apply for a loan on behalf
of ABC Company. I talked about it with
Mr. Sun last week.

Mr. Sun asked me to take care of this matter.
I'll handle it next week.

Thank you. See you later.

Goodbye and be sure to come again next

* JhiE

week.

Client Reception

o

>

Zo>D

_:»_cp>m>m_:?

BER, R,
#4000 TARF, #HE—T, HkHF
a4 Bz A F.

AR Wt

RAM, ki TAE..

Find Loans Advisor (53 #X/@ija] « = = = = *

HAA AT F ARG %) A,

Sk, REAGY S8 E X N ES?
A,

SAE, FHEFH?

# 72 BPC 3] 6923 - £ H M,

wAE, RAEANNELERE,

iR,

b BB AR R R FEEF S5, 2
REFIHAELE R, REMHIED?
¥eh, RFHT)

%, EAFTRERE, —8 kKNS
38 4R

i, 5%, KRALIMLL, 757

DA RAR, FMEAEEFS,
D RAE@EAN L
D EARTR, RH AL 2ER?
D AR AT A

AN

484, A% ABC 23 THe?

: ER, RERAABC 23 difiHk. &L

EMfair ARG T,
IREZRATHF, KT ARS

iR, AL
AR, HRAETRAER,




A:
B:

A:

B

w

ey Unit 1

©eessee ]V Get Money from ATM e ¢« « = =
£ B 3htE RALENER

E Conversation 07 Q__co 1-1-07

How do you use an ATM card, Bill?
I’s easy, mum. Insert your card into the
OK.

Now you enter your PIN. It should have six
* A

machine here. Then wait a moment.
numbers.
Oh yes. I've got it written down here. Just a
minute.

You really shouldn’t write it down. You
should memorise it. You can change it to a
more convenient number if you like.

OK. I've entered my PIN. There are several
options on the screen. I guess I just choose
which service I want, don’t I?

Yes. Choose the service you need to use. If
you choose to withdraw money, the machine
will ask you how much you want.

I can just enter the amount using the keys,
right?

That’s right. Give the machine a moment to
process your request. Then take your money.
These machines aren’t very difficult to use.
In fact, I quite like them. They are much
faster than dealing with a bank clerk.

E\/ Conversation 08 Q CD1-1-08

A:

B

A:
B:

A:
B:

Please help me get money from this automa-
ted teller. —* S AL

It’s easy. First, put your card in the slot.
Then press your secret number. — % %13
OK. TI’ve pressed my secret number.

Now push the button “withdraw” and the
amount of money you want.

Yes..

Now take your card out. Now get your

*HEN
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DR, RELEA B FHRFEAM?

RBHhey, BB, LRFEANIANS L,
F—0. REMANGOYES, EHEEA
6 11,

PR, RLBBAZILT, F—T,

P EAREIZE TR, mEZILE, wRER

BEE, TARR—AZEHLGHT,

PFH, REEMATES, BRLALAS

®AF, RBAREZERAEHGRSE?

PR, BREFTRAOMRS, RELT A,

MEBLFER S V&,

RERAZRNZLRMARTROHA,
257

HTo MEBZEHHALBEGER, R
Je Bk 64K

D XEMBRREMEA, FEERREKREAN,

CMBRATH IR E T,

A AR B AR R ALK,

DR, Bk, eFHAEEALEZE, A

JE AR EL,

DA, RLB®RTEL,
DEBRRERANRRGKA,

FREER, 4,
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money. '
A: Thank you. LA i
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l expect i glad H
)“{ welcome % enjoy %
i () branch 4%, ¥, #A8  suitcase i
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o wait 4% lounge "hEE
B consult Hit  explain e
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= button Pk card +
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@ correct EH Y confirm ik
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deposit -3 remit LK
transfer ik change ‘ B

\___amount 23 interests #) B Y,




_  Unit Giving Answers to Clients

NEFEE

Eﬂ Could you tell me the difference between a

savings account and a checking account?

TSR AR SRR X G 7

@ We'd like to know how we open a

l checking-savings account.
BATVRRE ]I — SR E R .

EQ ‘Do you pay interest on this account?

 XEFERAAF A G?

EQ How long is the limitation of time deposit?

MR ET RIFR R A

EQ You sign your name on the back of the
check, mark it “for deposit only”.

| BEEEMEES AT, W

1
{
f
t

BETH” WFEH,
‘@ When you deposit your money in the bank,
we will give you a checkbook.
R RT, RITSAT—FE,
@ You only need to deposit daily expenses in

[

I

I
~

[
|
[
[
[

TN iG

your checking account.
BRTH B SR SCRK

@ Could you tell me something about Peony
Credit Card?

REFH— TSRS, ATLAE?

@ I want to have a Peony Card of your bank,
but I don’t know what kind of card is
convenient for me.
REERITH KA R, ERAREER
— P RX BRI

@ What service advantages does Peony Card
possess? 41 FH-RA BF L8 R 550 W8 7

@ Please fill in this change of signature
request form and queue up here for service.
HREHMXK “ERELT RiE, %EE
e e HE BA S5 3 AR 55 7T :

@® We don’t open on weekends. :
JARRMAEAL |

‘l(!;g .

r::ooool

ﬁz/ Conversation 01Ty cp1-2-01

A: Can I help you, sir?
B: Yes.

Wang. Could you tell me where I can find

Vet k=
I have an appointment with Manager

him?
A: Manager Wang is at the Foreign Remittance

Section on the second floor.
* 517

B: Thank you very much.

A: You are welcome.

Help to Find Someone #FHJLH{ A ©* = ° = -

A: A, RAEAGMEH AD?

B:iftift, XE5FZLBAY, FHEMENRL?

A: T3 f5 — R 5IE3R,

B: 3EF Bt
A:FXRAER

“THRR R
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Chapter 1 I

©eeeee ]I Assistto Withdraw and Explain ® » = = « =
Interest on Deposit

BN B H BBEFRT R

ﬁa Conversation 02y co1-2-02

A: Good morning, sir! I want to inquire the
types of deposit. * i8] [d]

B: I am sorry, sir. First, please take a number
there. And wait until your number is called.

A: OK.

(A few minutes later)

B: Good morning! May I help you?

A: Yes. I want to open an account, but at first
I need to inquire the types of deposit.

B: OK. In our bank, we have time deposit,
current deposit, and time or demand optional
deposit. * IR

A: Do they have differences? Would you mind
introducing these types above for me in
detail?

B: Certainly. A time deposit is a money deposit at
a banking institution that cannot be withdrawn
for a certain “term” or period of time. When
the term is over, it can be withdrawn.

: How long is the limitation of time deposit?

: Three months at minimum.

: Oh, No. These months my family will spend
more money on housing and furniture. What
about current deposit?

B: For the current deposit, you can draw and
deposit money at any time. The time is not
limited. Even one yuan is all right.

A: That’s great. I choose current deposit. Wait
for a moment. I heard of savings deposit
account passbook.

B: Yes. You are right. Savings deposit account
passbook covers RMB and other currencies to

> o>

keep easily.

A: Great!

B: In addition,
banking service.

A: Can I use it to transfer the cash in my account
to other accounts?

B: Yes. Of course.

A: Good. Now I handle it.

B: Please fill in the form and give me your

ID card. Finally sign your name on the

it is connected with Tele-

1
1
)
t
!
]
1
|
'
1
t
'
'
1
t
1
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t
1
1
1
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1
i
i
.
1
1
t
1
l}
i
[}
|
14
ll
!
'
1
v
1
)
1
'
'
|
)
'
1
t
'
1
1
1
]

A: FLiF, kA ZBEFH—THREGEE,

B: sfRAL, sS4, B25AEMILARRT A,
RIGHFEBAMN BT,

A: ¥Fég,

(La4FitE)

B: ¥ LiF! KEALEHFTD?

A: Ay, EBFAP, RRXIITRTLEEH
—TFTHEER,

B: 3¢9, RMBATLHEZMGEHR, EHAER
Fo B E ARG HEF

A EMNAHLARAD? hitbRitairg—
FoB?

B: K, THMERA N MMRH Y, EHFA
REEE A, RREFRRE, RAFHMH
M, F R,

E XA S e ut A PR 2 5 X7
REZANAo

B, KTRF. AANARMELSLEGELE
Fo R B EF4RK, AREMR?

o>

B: ¥ TEMME AR, ETAME AR, &
MR ZLRA, RESTA L,

A: X#HT! RgxBEHe, FF, KETH
H—FER—AE,

B: 9, AEA, EM—ABEARTH S
#obd T4, FRRE

A X¥EFT!
B: A%, FH—ARiEBLE EEATRSAE,

A RRFRETARKPE TE&E5LLKP A
oy X 4507

A, MERT,

. RAE—A
WREZXREAME, Al FHIEL A,
REAHKEXLELENG LT,

n>w



bottom line.

A: OK. Thank you! A: k7éG, !
&\/ Conversation 03 Q CD1-2-03
A: Good morning, sir. Is there anything I can do | A: F E4F, 64, A4 FT ol Eag09

for you?

B: Good morning. Please tell me my balance. i B FLE3F, ABARE—TROKS R,
A: All right. Your balance is 3, 825 RMB. POAD ke, Bk EEAMEAR T 3825 T,
B: It seems to be a little more than before. L B: HBATT S — 5
A: That’s correct. We credit the ed interest | A: 4%, FAHAHALRINTEERES
to your account. * BB :
B: Could you tell me what’s the interest rate? , B: ket —FHAIE£Z % Vg9
A: Please check the electronic bulletin board. | A: HE&E A4 F A%, E@mAfFmeys F

There is detailed information on it.—* &7 % W‘ (S
B: OK. Please withdraw 2, 000 yuan from my B: 4565, AR IK P _J:.HXZOOO o

account.
A: Just a moment, please. A: FHAF,
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weeeese I Interpret the Interest-bearinge® ® =+« «
Account fERFEH EKF

Eﬂ Conversation 04 Q CD1-2-04

: Good morning, sir. What can I do for you? | A: E3F, sb4 . AEA EHEd 2957
B: Good morning. I'd like to open a savings B: EF4F, RBFAANMEEKF,

account. "
A: That’s fine. Please fill in this form.
B: Here you are. Could you please tell me

A: H8, BRI A
B: &k, HE AN AT “HeKP”
5?7

“

whether my account belongs to “ interest-
bearing account” ? — x5 £

A: Yes, you can earn interest from your : A: &%, EAERIX K P ERFA L,
account.

B: How do I get the interest?

A: We will credit the earned interest to your
account automatically.

B: 1 see. Thank you.

B: & AT B XAF &R?
A: B2 AFHIes] EXIANESGIK P,

B: £ a7, MMk,
It’s my pleasure. A RE A
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ES/ Conversation 05 CD1-2-05

A: Good momning, sir. What can I do for you? | A: 7 E¥F, Stk &AW EHEHH ALY
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. Yes. Here it is.

: We have #ti

: It's your communication charge.

: Yes, I think so.

: Oh,

Chapter 1 I

: I'd like to open a savings account.
: Is this your first time to open an account at

our bank?

: Yes.
. If so, you’re required to complete personal

information form. Have you got the your ID
card with you?

By the way, is the interest
rate high now? *BE
e deposit and current deposit,

and the former has a higher interest rate.

Please open a time deposit account for me.

. OK.
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Excuse me, but we have a difference of
958. 60 yuan in our account.

: Sorry, your account number please?
: 86549231.
: Well, the bad figure is on a withdrawing

* ¥ F

record of July 26th: 958. 60 yuan.

: But we have never withdrawn this sum of

money that day. "B

We are
commissioned to pay it for you.

: But don’t you think there should be a note to

us after the money is paid?

It has been put in your
notice box in our bank.

I see. I've taken the job not long.
There are many things I'm not familiar with.

. It doesn’t matter. Please come and ask when-

ever you have questions.

: Thank you.
: You are welcome.

L
: I see. I have finished filling out this form.
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Inquire about Errors of Account © ¢ » « = «
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: 86549231,

B KA —KT A2 BRKE L,
958. 60 ..,
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