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ABSTRACT

Marketing Competitiveness Research for product Function

This thesis deals with the competitiveness research on the product lever, and it is
based on product function and the theory of demand development. Through the general
study of product competitiveness research, we propose an approach that take the marketing
research method as basic meanes for the competitiveness research of typic product, then
we illustrate the process and the measures for the competitiveness research, along with the
detail cases study. Also, we make a study of two typic product----the telphone and the
language repeater. Then gives the importance of grabing marketing Demand and functional
innovation to product competitiveness, propose a implementation mode for product
competitiveness, and give a suggest of competitive strategy for native corporations, which

face with the chaliénge of WTO and the Project of the West Development.

[ KeyWords ): Product Competitiveness, Function, Marketing Research, Comsuming

Demand , Competitive Strategy
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1 A2 U E ESK AE ) IR BEFTAE AR R E” (AL I1S0/DIS10014 (4= i it &
ZBBCRIEEY), TS 5EADIRE (HERHEFTE) HXMME. H—MEEFN
REE W R, SFETBENEWERES, RRETZRZLF, wERE—
MR BB 7 . 5 — R PPY R E 7 S oA b S 2 4l i N 44 BEAD
EEEREM, DRSBTS AR, B MR E K7E TR S K%
BE, AMARAE LRE ST S HRMESF .

FERMBRENTE/FSMRIE. AMTEE KRS —MREVT,
BT RArHER R, HASFERENCSRELHNF@D. JEANL, H

-9.
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TR, K&, HEER, EAKEEF ERRER, T m3Ee ) KZEm,
FrEE ], e B A 43 5E SR TR A ORI BN Arag BT, HE T SR AR S e
N, R EFMIEF T

1.2. 3 ThEe

Xt HhEE (Function) MIE X, A ZFHIA. “UIRERNREERHEEFFTFRE—F
J@ 1" (GB8223-87 & 3L, “Ihie 2 Re8 ¥ & M /EAFRFE” (functional attribute)
Miles EX) , “HhfgR— &M TR AL FhjE v 3R 3 —F B A 52
B (RRFEShAE) ;. BB SR E MIhaE:; A EBM LIRS MIhRE, Thae=2&1F+E
t (hEe R hAEE A Z H B P A AN E R BHTRENER) 7 ¥

WRIEIRERIARRISHE, "TEASY 0. M DhAE (SHDhhe X R AR
WL ERESEIL TR NIAE aesthetic function(HHEIhAE X} B i 2 L
REMEXETENRLIMMIIGE; RIEVIEE symbolic function—— 5 E, HifF4t
KT B RHIThAE. T GB8223-87 ¥ LhREXR! 43 4 4 F Lh € (usage function) 5 dhfizTh
e (esteem function ) . SIhEEMRKIEIAIEH: A (performance) , FFtk.
j@t (attribute) , ZH (utility) , FIZF|ZE (customer benefit) , fFRHYME
(use value) —& PUV (RI4nicfEME) %. #ilW, BAEADGEZREEANE
iR EFREMBEREURANEMRE. F. WHRKNES; mit—PRAAFTAEEY
3. s (R R EEPEEE SRR TR R M AR Z A “ DhRetE & i ”
C RENIBRZA “RiE e,

Sz ThRE P S & TS 4 5 5E AL

WHE. I, BT Y, [ S % (BT
Beh. Yok PR BREHEAS. [ 15T = 53
EE RS JLEE M. B 5. 2 It 12.1 17.9
BERERMS. BHERAMSILAE. [CE:N 28.2 14.1
ENAY RS AR B o5, Barng | 22 63.9 722
R RS BAREF, B RS ffiié 2 14
B TR 585 744

EANMNBARBRELEERE “ =X ] 67.6 41.4
%7, HIEE (2000 %) BaRHWE AR A 31.4 57.6
WAL T, FHRATR. Bhkf, %11

— R HENEE KRS, N EERK S 3%, SRAEBNARELEUELEE
Wi KB 19 20VE & AT, KB, JEW LR HItk EFK 18. 2% 17. 7
%:; HRAXBEEMWELE 0.8%, &t 2000 LFREMEE 3 FZLL L, WEHTHE
W—BERERWER3 HE. BIKENEHRER R KEE. LR, REERST S
) KB . & BRI EmERFIME AR . X TFTRAHERNAEER(S
-10 -
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REBEBEER 1.1 TRETREAETZIFASKAIFRNBTGENE GHERNE
P BEETE SR A, BERXNFER LA, AESENERTK, BRATRNE
SKAREEWRTS: WETHEAEMIRT, BT HNERF R LEA—FRAERERE
Totb. ZEXAKEE S AT, 47 A B RS EER RSk R .

BRFIMNHEWERAK TS HERE: £Y2REFVIHRP, 479 H
FHTHA. DRl TERTFIL: WEFIN, FIRPBEEEERE, HIRE
PERE. BIE S AP )™, X LHRE TrE M AR TanE. BERERYE, 1999 FH
SF LT 50 B 50.19%, BURM T 50508 29.48%, 11 2000 BB #iE R H,
B T AN HERE Y B 1% & AL Nokia NS110 2 HARHLELSh, 7ERT 20 AL vLA P, AR
FHREESH LK, BOFSE, KO . RILH ERH = 5 8 R sh Ik
FHE. T (REFEREFETY FFH0EEFEBD) B IEERMmm AERA,
HE 35, 19% AP BB EBRITFI, HK{EE 64. 81 % M - S1ERE N MW ETH)
FHl. BLBAVE R XT FHM T KAWL, STFYLH B E BB NETH R KK
’E, | RUTAAKEH . £FEETIEA RERESRmET Y. 5—Hm, E0F
Dhaer, SReR /B siad i 8] K& H 33 SR F0 o ST\ h g 2 I 51 78 9% 38 BeE N Rk
BUPBRAL, AIERELBI 9 BlEIE 76. 03% A1 62.29%, X784 Ui B ThEE A AT VY %
MEEW. 2T FNT2EEHBARK MM FIESRS. BESHEE, R
B EREINIELE RA 26. 77%F 19.49%, MAEABEEMMFE T AEZEAEE
MIEE. XFRRIEE, MP3 AL, Wixk. FEBAZE AR ELEI AR, #F7E 40%LLF,
XTFHLEM, ZHEAKRE, AMIEBBBRTFE. XHHNGRH TR, EFEEH,
AYHE, DhRelLids, thEZEFRBESER, EHERE,

AR, DRERMBTMERL TS DR LESR, BB E/SANRIER.
AT LA D) e R e 7= b S ) B ok SRR R R

1.2.4 5

dnff (brand), R D<A dh 2RSS A AT HoAL R S EURS AR IE SR, B
BREmE. K& ME. ERRFENMET . ERERHFHRE, 7505,
BLAGTH 328 At LUV S 2 R A R AR, AN i BH R 3R1BH B Tl 2t
RBBIATFEN R FE(R BRI ENGUH BERAC, T 908 R RRR S/ R e R
Gerh M AR B BE A BRSO B R BB 4E 51T 0, st R I MR AR
M E . RSP W BORMERE. MRS PR, K. MO FET G E AR
REMBATH™ . 1990 FREM—TIFRERYH, EFEWEBESROMHTET,
FU KB 47 i R T R O L ik 629%™ . SR B A BRAE T BB R . REFF
DA S A M K EL BT (R AE M R 7=, ISR EE 2 B “asil” | “Kil” 19
RP-MEEER AL b, REEA R TG B H M E, o Falm=mms
F ORI R EE.

S -
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1.2.5 k%

fR% (service) , RAFMBAE THIANRF & (BRIEAEEH) ATER. HE=
dis M MIERIE R & Y1) Wi 7e 7 B r= a R OHME: HHd SR (B R RS .
HEBEE) MNIMHBRR S AR . AR . 7oA S & A B oF D E E i1t
MFRE, hEEEMMELZNEERR. ELEHAXITIEF L -BHFH (Philip Kotler)
B, REAESEFIHE AL MA S FEE, L b — SR &HEm —F LU
FRFERBEERS . TR, BREMUEEWMEFHMPEERE, LTHEXT
FARE sl e M E R =&, T EE Rt HEAERITE. R BT S . Kk
%, BRANTZOERKFES (BERA5M), (BTN F] @ s Rk b
MR E WL RENEERR, M-REFIEEREE.

1. 2. 6 77 B [A] BRAT B2 34

b a) e A 5 3 (time to market) , RZfEr-mmBIRRtE. BB —REXIT
B R (BIEERHE. T AR SRR &N RA ) MAER SRS K. R
B2 5 RS A SR (B AR, BIP= S B ACAT 2 OR R 2 B 2 Bk A I 8], A B —
RERENIMERZS NEZETHBERA S A SRR E. BRiIARE
RIMAES ERBEEFIER A (JIT) %, 2T PuRHER IR 4™ &M/ AR5 Rk
W/ REEF .

SFFAETT 627 fh, STNABEESRE “ EheE” sehl. &A1mE, AKMFELS
BREMEER, BAR EFERRBRNFSEEE N—F K, RTEH KK
mmle? HTHSERATRMIER .. BROFEK, FattASFFNEE L SEE
FliE, MBRAEZRK. Bk, QF~REREGF ETEHL 5 TS
PABE e SE 0%, Tt 208 A0 2 TE iR FIVEAE B IR AN B 5k . 98 i T S5 B
mARBEEAAERR: TN AS Y 32% FREE Y 23% AL 14%, 1T
BYEmEE 13%, ETRALE 10%, FHEFRE 8%™. o] Wi MAR M S KR
math JEHE E .

1. 3 =B 3E S 1 R M R K B SEAE S A

FEmBIEF N, BARIAHBENEEL, HEHRENELE™MEF IR
AEEEVEYr; 0T R W E = F BALE BT 98 T R R R B i
HEBESCHM R AR, HATERMNERARLIHEF INEERE.

1. 3. 1 Wy 38 35 T 3K K R |

BEEXERT=AKXERES T, €. LE) HRELTHBENREX,
BAVE R R E WL KB~ R B EERME 1.3 . NFalLEH:



