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me 1

Item one

¥ mBmR

MWREARPRRENTRNE—F, ERNIZLE, BRSNS, ABEDNS
ANTNER . URGEEEZHEANERLHENEXBDNE. BEIREBBEINIEE
MBNDE. OENZEREASFERNZERNRREE.

%‘ Sample Dialogue

Miss Xiao Yan , an inter preter from Li Cheng Technology Company , and Mr. Ma Te,

General Manager of the company , are at the airport to meet Mr. John Smith and Ms.

Lora Brown from MG Company, America.

1. Excuse me, you must be Mr. Smith from MG Company, America, aren’t you?

A: Yes. I am John Smith from MG Company, America.

1. How do you do, Mr. Smith? I'm Xiao Yan, an interpreter from Li Cheng Technology
Company.

A Nice to meet you. This is my assistant, Lora Brown.

1. Nice to meet you, Ms. Brown.

B: Pleased to see you. Just call me Lora, please.

I. OK, Lora. Mr. Smith, may I introduce you to our General Manager, Mr. Ma? He
has come to meet you.

A: Oh, sure, of course,

I: (To Mr. Ma) BR,XBEE MG QATRNEBHE £4E. XU BLBETCENF,
FHHLINE.
(To Mr, Smith) This is Mr. Ma, General Manager of Li Cheng Technology Company.
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i

Z: YR EWHK., (Mr. Ma shakes hands with Mr. Smith and Ms. Lora Brown. )

I. Welcome to Kunshan!

A Nice to meet you. Thank you for coming to meet us in person.

I. REMABE., SEHTERREBRERI.

Z: X2MZE, MRIERBRMNNRE. REBARMNNB— TSI LALRBIRIIN
B,

I: It's my pleasure, We're honored to have you here. I'd like to introduce some of my
colleagues to you. They've also come to meet you.

A: It would be a great pleasure to make their acquaintance.
I. REZMEEIARMEA].

At the VIP room.

Z: (AOEBHEENB XZROAE/NE. RIETEEAPRRSGM, MEDNREX
FE,MNGTE. BIOIEXRHRAL—T.

I: This is Mr. Wang, my colleague. Please give your luggage tags and passports to
him. He will help you to go through the Customs claim tickets and claim your
luggage. We can take a seat here and have a rest,

A: OK, thank you, Mr. Wang. You are so kind. Lora knows what our luggages look

like she can go with you.

I. BE,SEHR./N\E. IMERAB T . BADMRRMNDTE, BRIR—EEE.

B: Sure. Of course.

I. SR, BIRINR.

Mr. Wang and Ms. Brown go to the cofé.

Z: PBHTE . BBRHTA? FEZ0HEE?

I: Mr. Smith, what would you like to drink? Tea or coffee?

A: Tea, please.

I 3R, 505 .

A Actually I heard a lot about Kunshan from my friends, and I really want to come to
visit it,

I. BXF,. BUAIBIFARKA B, BENREBRX)|ESE.

Z: HEEMN—EBEIWELE. FEHEDNET .TZTHERT . BIEREE?

I. We will show you around later. Well, all the formalities have been finished. Your
luggage has been claimed. Shall we head to the hotel?

A: OK, let’s go.

I. 25,08 ]ER.

Z: BXAE.

I. This way, please.



% Vocabulary Development

international flight B RN IT

domestic flight ERALI

international airport EFR¥11%

domestic airport ERN1%

boarding pass (card) E#h#

airport terminal I {EN £

passport control immigration
PR Eh

luggage/baggage claim {TZFMEVAL

goods to declare IR X¥) 5

gate; departure gate 4]0

shuttle bus ¥37 A EIZE

Taxi pick-up point HIHERZER

arriving from K&

departure to BIfF

delayed fEiR

bumpy RUFEEY

thoughtful arrangement FH VL HE

hospitality BB

red-carpet treatment [EEEF

treat like a king @B F{BIRFE

VIP treatment RFPRNYF

souvenir =5

t,‘ Sample Sentences

Introducing People

YT
~ &

accommodations BiE

to claimluggage I2ETZE

to proceed trough the customs
HITBXNE

itinerary 512 . J& a2 HE

schedule BfE

go between T 28

head back JRE

right this way X0 E

all the way —& =

to adjust to the time difference
BN Y E

to recover from jet lag BT =

to hold a banquet in honor of

a welcoming address YRI5

to come all the way to Nm 5 BFEF
to pay tribute to 53

to look back @AY Z

to look ahead 2K ¥

After you! 5ciE!

Take care I8 E

farewell speech 5535

1. I would like to introduce you to..., the CEO of...

BRBBIMNMBE X X X, X X XPERBRITE.

GO S

It’s my honor/ pleasure to introduce... RIBRZENB X X X,
I have the honor to introduce... REFRFEMNTB X X X,
I'm pleased to present...from... R SMORNBHFKE X X XBIX X X,

If you have a minute, I'd like to introduce you to a good friend of mine.

WRIRENE, BREIRNTBERN—TBHAKR.

o

..» have you met...? X X X {R2ZBIMNIT X X X187
..» do you know...? X X X ,{[RE@E X X X\ B—TFHE?
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Welcoming People

1.
2.

g

Welcome to... YR30 -+ -

Did you have a nice trip?

& ARG 2

You must be tired.

B—RERAT.

Here, let me help you with your bag.

BEHBIRERME.

. Thank you so much for coming all the way to meet me.

HHAH RS2 RN

I hope you will enjoy your stay here.

BALEIMAEETX BN FHIR.

. Wish you all the best in your tour/ visit.

BB HOERIR -

You must be our long-expected guest.

B—EEBIMNBHEABNZA.
I have long been looking forward to meet you! AKX !

Bidding Farewell

1.

I'd like to take this opportunity to thank - for the warm hospitality and thoughtful

arrangements.

BRBUIN SR - - MBS SNE R L H .

. I would like to express my heartfelt thanks to you.

BRREBRRIDOE=.

. I am looking forward to visiting your country in the near future.

BH/FERNARIDORE.

. I'm glad you have enjoyed... FRSMIMEIR - -

5. I wish you a pleasant journey.

PUIRBRE AR .

Have a nice trip!

& RIR !

This is a token of our appreciation!

NVNERB . ANEE!

s, Field interpreting practice

Direction: Suppose you are the interpreter,try to complete the following dialogues.

Dialogue 1

Translate the folloning dialogue into Chinese.

Liu Tao(A) meet Mr. Jackson(B) at the railway station,



& >

F

e RS R

. Excuse me,are you Mr. Jackson?

B

Yes, | am.

. Nice to meet you, Mr. Jackson. My name is Liu Tao. I am the sales manager of

Transtar Technology Co. , Ltd.. I came here to meet you.

: Glad to meet you, too. It’s very kind of you to meet me at the railway station.

: Welcome to Kunshan. Is this your first time to here?

Yes, although my office is in Shanghai, but it’s my first visit to Kunshan. T think

it's a great honor to be invited to your beautiful city.

: It’s also our honor to have you here, too. Let me help you with your luggage.
: No, thank you. I can manage it myself.
: I hope you will have a pleasant stay here.

: I'm sure I will.

Dialogue 2

Translate the follwing dialogue into English .

A
B:
A

T e e>m>®>w

BA.EEREEENNRIAEENL?

B,

REMUAE. WEKE. RIMOXNWELEBARITEFREREEH. BT —LEM
SHEEWE ., LU REBMREE. ERMAENIISE. BELE.

: BHY,
 ALREENTEFRHITZRIE B EE.
: T !

: — IS £ R ITIRAIIS 7

: B BRI A . BERBRETS .

: BB 40 DA FBTRPBS. 83T BEGS.BIMUKE—T.

. WERKBUWINESHBR. BERSE, MERBSHERE.

: RGBS, WEALEBBELSNSBNER.

: B WA, REGEWMERT? HARB?

T RIPEBSNESAT AT . I BOIBEE L RBAEBRHT —LMAEEH.

0, BB ARG . BHEHRBY L2 HE .

Dialogue 3

Translate the Chinese into English.
Mr. Ma(M)is seeing Mr. Smith(S)of f at the airport.

S:

It’s very kind of you to come all the way to see me off, Mr. Ma.

M: AR, RIEEEXARREETS .

8
M,
S

I am sorry to leave you too,

RS SN FE 057
Not yet.

M: BIMEZDNERXFEE. BXUE, RER—EROELR.
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S. Thank you. I'll open it. Oh! It's a Chinese painting. It’s really marvelous. The
flowers are so nice.

M: REMIERE, RBEZCUIMBERMNORIE.

S. I don’t know how to thank you for your kindness. I'm so glad to have it to remember

my time here.
M: REMIERIKBE. BRMNFERESHRABMNABA -, EREUEDPSAD
RIR.

S: Don’t mention it.

M: 7! [ BEETEAIMPIRALNNMMEZRE k5 .
S: Right. I have to go now.

M: PEBOHE.“EEBFE. 285 —5". WIRKEHR .

S: Hope to see you again.

M: B3I T RIFEKR .

%,A Culture Salon

Before the foreign guest arrives, you should reserve a room at a hotel for them.

How to Receive a Foreign Guest?

Usually the hotel must be comfortable, air-conditioned and the most important is that
each room must be equipped with a private bathroom, because western guests usually
insist on having a shower every day. When the foreign guest arrives, you can either
meet him at the airport or at the train station in person or send a representative to meet
him. Never let him go to your company by himself. Upon the arrival, foreigners usually
like to go to their hotel rooms right away, so you should send your guest to their hotel
room immediately. On the way to the hotel, you can have some casual and friendly talks
with him, but you should never try to get down to business right away. At the hotel,
help him to go through formalities and tell him about the next day’s program.

Usually you should let the guest walk on the right. It is polite for you to open the
door for him and let them go through the door first. It is offending to call a young lady
“madam”, and you should not ask her about her age, salary, and some other private
matters. You can’t smoke unless you are permitted. Make sure that you're clean and
tidy. Don’t be humble or pushy, but show respect for him and his customs. You must
be punctual and keep your promise. When shaking hands, you can use a little strength,
but not too tightly. You should always use “please”, “thanks” in your talks. Get ready

to help your guest whenever he has troubles.

%‘ Additional Resources
B % Al I
BRI, BB EBINAEBSTWZANEREH, TERERSARAEECH T



{EBINI BT AT A8 & T 1T 9 .

BEILNE=TER: F— Be@BARNTARR:E . BHTRIRBHA
ABXFE= 4P T A BUNBEBRER. BMSsZMBRARR . BEER.

FEHIIEBENP, KAZEE T ARNEK.

SBTHEFRZSRHOEIELBIR: 8— TAZERENABREABY =1;
E_.EERRE,MBEAOUBESBHK S E=, BRKANN, AHRNAES S
—NE=KRANZE, EFORN, WMH RN AN ECRNE=FFEORAN2E; F00, 2

BENRE, AEBKE,.—RMS, AEBMHM.

WFEMMS, BREFESEHESR . OE . FREFROUUGBNEDE. BERS
. FAIBZER: F— 1R . ANBUNE . ZEME . ARUBIFSK:F . A2
EARBAARBETEAKY, TRAZ2EHAMANKYE: B=, FXRZER. .G, DS
A2 THAIFHHAMRR, ARV BS 2B, AR WAL E ( BLBR  RIRZRE
Ve, WBWRESH, AL FEENRILAE; EN. MBEASHHE L AEID, KR E
WABEK, FICaRE2RE, SAUKRME A 2B T ABNNEE;: B0, WRESRIL
B NEEERABYDEXNERHE, AN TERXENRERK, 3K, FERERD
NERENVAZFHR S

HAZAZEEBNE TFENB T, REAK.IENXNKE. EREEBAEE
RUEMNEERE . FEBR TOMBEERENNEMNRBEHERRRE, MEEFZH
WA ZBTRE. BHPTHNNDFE DES . BB . RINESJSENREN -2
EEZAFEL.

EEFHNEEER: £— THBN,RAGEF. AR2ORLE, —RENBE
O ZENEBEZF, W “I'm Green, nice meet you. "AIYIEF. £ _ . A—BREBER T, BF0
BAEBYK, ATAAND. EXARANEG, BEFNEBTLURNEKE L, ENERENE
K& .BORENEHSBYURRE , ANFRENSHF . &RHE. £=,.B1T5%
TRF ERE-—TZINFETONT. F0U,HIMUNPEFIHBFOIRE BT LW
R: TAFEKE . BHSBNELEBF. FH.IAEFRNAZERIX, FIIABFTE
EBBF . EFRREBHBTFE , EFNNE NN, BHRIE.

WELE 3A R

X—RNBEEZEHSCHIBIEE. 3A BN FE2RBAERSZAEDAEA
RAARBZIZNREZHOM. BBUT/IR. B—, BZX I3 (accept) ., BRIBAK
B2, BERAMRKXAZANDE , ARMRSEZIOBFBZRXENVR. —RAS. ARRUM
M, BREBIN 5. F_,FMX T3 (appreciate) . BN /FBIERIT: —RBEARR
APRET BHEEGIR.RITBERS, KRR _2IcENG, b B YR BE. 2R H
B, FHAROKBER. F=,BEN/7(admire) . BENHBERKIT:. —LBRE,
REASK; _BENNG . SRXN.

i B

]
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BBRTAEDEEMER, RAITUTRG . BERTHHESRE. TJIRENSHZ
2k, B85 LN.ER.EEB2ILUN. ERET2AENRSES, TEULETTBISHK
FBIE , SR HRNERURAENEBHNE  AESAR BEEER, PBEEEA
U BRIRENARNE . FOEEER. ZNENZIBRE2FESMENMAES
BEHZSEFOF, HEEME R0BEEBMENHIA .

%‘ Sample Dialogue

A Face-to- face Reservation

At the hotel , a receptionist (R) receives her foreign client (C) and his inter preter (I),

R: B ABENIMIRS . 547

1. Can I help you, sir?

C: I'd like to book a single room with shower for Mr. George Smith. He plans to arrive
on the 10th of this month.

I BBATTS - EBHEETT —BHEABENBEABE. HEAEXTHER 10 SHX.

R: tOBMBBA?

1. How long will he be staying?

C: I don’t know, but it could be anything from five to seven days.

I BAKXBR B2RBMEDSE~T XK.

R: BIIREEHE 10~15 S—HRARE. BRERIRERIE 15 SUEHNEE. EIE
ZHBNNBEAEXBEHRS.

I. Then we can only confirm a room from the 10th to the 15th. I'm afraid we won’t be
able to guarantee him a room after the 15th., We usually have high occupancies in the



peak seasons.

C. What if there isn’t any room then?

1. BURSEHEMAIBEBEEATN?

R: £EAREBI). BINERELMBE , XEATHGEHEMNBE AME—BMIDB/EH
BEE.

1. Don’t worry, sir. We can either put him on a waiting list or find him a room in a

N IR

(£ B
" 2
=

nearby hotel.
. Fine. How much do you charge for a single room?
B8,.BEENRARZDE?
: 280 JTT—HR . MEBYTRRISNZ?
: For one night, the room rate would be 280 Yuan. How will he be paying, sir?
: His company will cover all the expenses. We'll send you a cheque right away.
: AN TR BMMERBENEA. FIESIRING FEL.
: Thank you, sir.

B B
: One more thing, do you have a conference room?
BE—HS.IMNEENEE?
: BTETLUBEM 400 ARNZNAKT . IAE 8 BIBEMN 20 ABZINE.

We have a conference hall that seats four hundred. We also have eight meeting rooms

PR FPFOPRIRSOFRED

which seats twenty persons each.

@)

: So you must have a business center.

L. BiLLARIT—EBEBF P

R: B8,58%E. BSPINEHE 24 /MRS . HMNITLUIRHMBREMFRS, RITBBEER
BATLME.

I: Yes, sir., The business center offers twenty-four hours service., We can provide
secretarial and translation services and we have fax and WiFi, too.

C: Thank you. If we need, I'll contact you later. Goodbye.

I 5. BUEFRE.ZANVIMKAN. BR.

R: Goodbye, sir.

I. BI,%%E.

% Vocabulary Development

room rate B Executive room &SR
standard rate FRENT Deluxe suite SRIEER
special rate {J{L 2N Presidential suite SAERE
Double room X A [B) fully booked 223

Single room & A |5 types of rooms E[BfPE

Twin room ¥R ) [E Do Not Disturb Sign /DND sign



|
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O R BN o e Bt

B star-grade hotel 24,85

Please Make Up sign /PMU sign 40 percent discount/off ¥J/5#7
BWIEREBEE to pay by cash/credit

advance deposit EEH BT/ ERFxT

deposit [Es& key card B[ JF&

reservation 1] =6 hotel registration form AfFEBICK

initial B QKB to check in/ out A BE

registration =10, go through the registration procedure

cancellation BUETIE NEBAEFR

lobby KT make under...(a name)

transfer &R BUIX X X (BB

balcony [H& continental breakfast

valuables RE&E &3 BEEESRARKENEE

luggage/baggage {72 breakfast served tf R &

checked in luggage {7 laundry items Y &KINEB

baggage elevator {TZE815 express service RiBRF

%‘ Sample Sentences

1. I'd like to check in, please. My name is Tom Smith. I have a reservation. My

confirmation number is 123.

BBALE, RIZBELBH, HEME, HIASE 123,

2. I don’t have the reservation. Is there any vacant room?

BeENE . XEBZEENG?

3. What name was the reservation made under?

PLERNBYER?
4. How much do you charge for a night? /What is the rate, please?
BOEHRZ/DE?
5. Does this charge include breakfast?
BEEREEARD?
6. What services come with that?
X TNMBREBLRSRER?
7. What time is the check-out time?
H ABRHRIREE?

8. I'd like to book a double room for Tuesday next week.
TEZ. BRI —EBRABBE.
9. I'd like to book a single room with bath from the afternoon of October 4 to the

morning of October 10.

BRIU-—THERENEAEE.10 B 4 BTFF2 108 10 BEF.



10. I'd like a quiet room away from the street if it is possible.
WETEBRBRE—TNIDENLZEFEE.

11. That sounds not bad at all. T'll take it.
IFEERDERE., ITEERES .

12. Let me help you with your luggage.

KRB TEFE.

13. Would you like to leave your luggage here?
MEFFETEE?

14. Which kind of room would you prefer?
BORERE—PEE?

15. Please show me your passport, and fill in these forms.
BER— MEINPR. PEXEBTEE T,

16. Please show me your room card and your receipt.
BERENERAITEE.

17. We have a single available for those dates.
A THNBRIFNTEE— LB ABTIUEZI] .

18. My secretary called and booked the room a couple weeks ago.
—MEZBIRWBITIBEHT] TBEE.

19. If at all possible, I'd like a room that doesn’t overlook the street.

WRIEE, HBE—TNDENEBE .

20. There’s a continental breakfast buffet from 6 a. m. to 9 a. m. , it's in the lobby.

BER 6 REIRAEXNTHEENRE . aEE8NRANRK.

21. Will it be convenient for you if I come to do the room in an hour?
—TINREBNREEEE, BESES?

22. We provide excellent room service/Our hotel provides very good room service.
BINRHEMANBEEERS.

23. If you want to have your meals in the room, just dial Room Service.
WRBBEFBERAE, BB G EBEXERSE.

24. This is your door knob menu,
XEMVEIERE.

25. May I do your room now? / Shall I make up your room now?

BN USEREEBE?

%F . Field Interpreting Practice

Direction: Suppose you are the interpreter, try to complete the following dialogues.
Dialogue 1

Making up the Room.

A. Housekeeping. May I come in?

A T
# B
#H 2
=
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Come in, please.

. I'm sorry to interrupt you, sir. May I clean your room now?

Well,I'm going to have my lunch right now. But before you start, would you

do me a favor?

: Yes, what can I do for you?

A
B: I'd like you to get a new electric kettle for me, please. This one doesn’t work.
A
B
A

I'll do it right away, sir. I'll leave it for you if you don’t want to wait.

: That’s fine. Thanks for your help.

You are welcome.

Dialogue 2

A
B:
A:

W ?
T . BREERS. RIETRINEEXEFRT .
B, BEE.REDEE.
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A
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A
B

A:

B
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RESKFBUMT. R EASBRKBET.IMBART I ?
BER.ZT. BELRANMBEFR S I EREER ENHEFEH.
REAIL. ZEREZIRVBER>.

L, BRI RFBETRFE?
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Dialogue 3

Reserving a room by phone.

Tom(T) is reserving a room by telephone. Here is the conversation between he and the
Front Desk (F).

H T ST TS T3 g

: BNGVBIS, REENBARFSS?

: Yes. I urgently need a room for tomorrow night, and do you have any vacancies?
: AEZE. BRBBHAFSNEE?

: I'd like a suite with a garden view, please.

: SRR .

: What is the price of the suite?

% 280 ET.

: It is a little expensive. I'm told that your hotel is offering discount now.

=8, B IERMGSR T . RIEM.

: Oh, I see. Then do you have anything less expensive?

BET,EE. HERNL, XRENRRRENREENERS.

OK, I will take it. By the way, does the price include breakfast?



